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Vehicle Owner's Questionnaire Date Received Repository D 
U.S. Departrrent 
of Transportation To Report Vehicle Safety Defects 

Niltlonal Highway 
1-888· DASH· 2-DOT 

Reference No. (1-888-327-4236) 14-DEC-2017 
Traffic Safety INTERl'ET:www.nhtsa.dot.gov/hotline FEB 0 7 2018 11054666 
Administration 

OWt.ER Irt=ORMATION (Type or Print) 
E·rrall Address 

me-
--ne Nurrber 

res 
Evening Telephone Nurrber 

Cty 1state !Zip Code-BRlCK NJ 

The Information you provide will be used to identify potent/al safety-related defects. We may share your Information with the 
appllcable vehicle manufacturer during an Investigation or recall In accordance with the routine uses descr ibed In the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004) . 

-

v'El IICLE INl'[IR.MA 1 [ON 

17 digit Vehicle Identlflcatkm Number Located at bottom of wlndshletl on driver's side Make Model Model Year 

KMHWF35H35A- HYUNDAI SONATA 2005 

Date Purchased Dealer's Narre and Telephone Nurrber . . . Engine: Fuel Type: 

No: Cylinders 
Original Owner Dealer's City State I Zip Code 

D 
Transrrisslon Type D Antllock Brakes Powertraln Multiple Failure : Incident Date(s) 

D Cruise Control 15-AUG-2017 

FAILED COMPONENT(S)/PART(S) l~RMATION 

Vehicle Cofll)Onent Code: 162000 STRUCTURE: BODY 
Fanure Mileage FaUure Speed 

85000 

ADDITIONAL ITl'MC TO BE rnMPLFTEO wur:u Ra::anRTlllr. A TIRE FAILIIDE 
Tire Make Tire Model (Narre or Nurrber) l Tire Size (ExafTl)le P215/6SR15) 

DOT No. (Exan-c>le : DOTMAL9ABC036) D Original Equipment Fallure Location: F7 Prior Reoalr 
Tire Colll)onent Code I Tire Failure Type: 

- ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make: I Date Manufactured: Model No./Narre: 
Seat Type: I Installation Svstem: -
Child Seat CofTl)onent Code : Failed Part: 

APPUCA BlE lNODENT IN=ORMA TION 
rDLn= Aa.....U... fn Aa""// - /~nWr1 F::t/l•-lr1 (" ,a,.;,1~r, and /nl, .. ,n..-,. 1-

Crash Fire Nurrber of Persons lnlured I Nurrber or Deaths I RePort~d to Police 
nves f"ilNo nYPS l'il Nn 

Nllrratlve Description of Incldent(S), Cra1h(es), and InJury(le1). 
Please describe (1) events leadlng up to the fallure, (2} failure and lta consequences, and (3) what was done to correct the fallure; 
l.e, parts repaired or replaced (and If old part Is avallable). 

n * THE CONTACT OWNS A 2005 HYUNDAI SONATA. WHILE THE VEHICLE WAS BEING REPAIRED BY AN INDEPENDENT MECHANIC, THE 
TECHNICIAN NOTICED THAT THE SUBFRAME WAS RUSTED. THE CONTACT CALLED LESTER GLENN HYUNDAI AT 732-451-3016 AND WAS 
INFORMED OF THE COST FOR A DIAGNOSTIC TEST. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FA1W RE 
AND INFORMED THE CONTACT ABOUT A RECAU.. BUT IT WAS NOT ON HIS SPECIFIC YEAR. THE APPROXIMATE FAILURE MILEAGE WAS 85,000. 

Tnrl11,t., If avalbihlP: pnllrPll'lrP ,.,.·;;t RPnnrt phntns anrl 1:1 .. n,.1r lnvnlr:P t,TT11ru A u u " ,I <,UCIC"T"CC n: ··-----•,Dv 

The Privacy Act of 1974-Pubk Law 93-579 This lnform•tlon Is requested purau•nt to •uthorlty vested In the Mltlonal Highway Traffic safety Act artd 1ublequent 
•mendments. You are under no obligation to respond this quettlonnalre. Your ruponae may be uHd to •nlst the MfTSA In determining wt.ether a Manufacturer 
should take appropriate action to correct a 11fety defect. lfthe MITSA proceeds with admlnlltratlve enforcement or litigation against• manufacturer, your response, 
or a statllltlcal summary thereof, may be used In 1upport of the agency'• action. 

. .. 



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

A LL TYF I VFOILM 4-U PP"' a tJ 71)) $ Pcu? 111 1 c; c DIL/lFlT Ae: rA 4 5' :Z:. 

us. Deportment 
of 1ro~t1on 

National Highway 
Traffic Safety 
Administration 

1200 New Jeroey Avenue SE. 
Washington. O.C. 20077-9382 

Off,clal Busineu 
Penalty ror Priv te Us,, $300 

ATTACH ADDITlONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 \V.O.SHINGTON, DC 

POSTAGE W[LL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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NO POSTAGE 
NECESSARY 
IF MAILED 

INTHE 
UNITED STATES 




