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St Johns, FL,

INFORMATION REDACTED PURSUANT TOTHE FREEDOM _ m’—- “05 %D‘l- L‘,Zla

OF INFORMATION ACT (FOIA), 5 U.S5.C.552(B)(6)

Complainee:

BMW of North America, LLC

300 Chestnut Ridge Road

Woodcliff Lake, NJ 07677-7731

To: Department of Transportation, NHTSA (#11054507)
Defect Investigation .
1200 New Jersey Ave SE. West Building
Washington DC, 20590

CC: Florida Office of the Attorney General

CC: BMW of North America, LLC

Dear Sir/Madam,

| have filed a complaint on 12/13/2017 with BMW of North America about my BMW X3 2015 VANOS engine
stall issues. | would appreciate your reply on the status of this case no: 11054507

I filed a complaint about BMW of North America missing recalls on my vehicle in 2015. | was not aware the
recail and informed about the camshaft timing adjustment VANOS engine stall issue. The issue is about the
bolts that secure the housing for the variable camshaft timing adjustment (VANOS) unit loosen over time and may
possibly break which reduces the power of engine or stall.

 own a 2012 BMX X3 2.8i (VIN: 5uxwx5cssCLJJllstarting 1ast year, my check engine light has been on
and off from time to time. | did not understand this defective VANOS design was the reason until | checked my
vehicle in for engine problems with RPM automotive repair shop, they ran a full diagnostics and confirmed
with error codes 130C01,130108 and 131508 which indicates VANO and Camshaft Position sensors for my
NS2T 6-cylinder engine.

| contacted BMW dealer at Orange Park, FL, they ignored my request and told me my vehicle is not on the
recall list. | have done the research and confirmed my vehicle X3 xDrive 28i is on the recall list. Please see the
recall at

BMW is a high end brand car; they should stand behind their vehicle which offers the extended warranty for
their engines. | am contacting you to report their recall malpractices, engine safety issues and fraud warranty
promises. You help in resolving this matter is greatly appreciated and 1 look forward to hear from your
resolution for this case {11054507) soon. -

Yours faithfully

St Johns, F : W]
' - P



RPM AUTOMOTIVE JULINGTON CREEK FLORIDA REGISTRATION: MV F
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12620 San Jose Bivd monthy/ mila warranty ¢

Jacksonville, FL, 32223 : " parts and labor unless otherwise specified.

;@“?&9{";‘2&3“@44 Fax: 904-260-1956 Proposed completion date: Wed 11/29/2017
QICE 84841 '  Date/Time: 13012017 6:69 pm

Number:

2012 BMW - X3 28

3L, In-Line6 {183CI) VIN(C), 8 speed Automatic GABHP45Z,
Lic#: Qdometer In: 76628

vin#: suxwxscss cuj | Gz

*Ullised R/Rebuilt RC/Reconditioned NC/No Chg/Warranty RO/Reduced :
Pari Description / Number - Qty Sale Ext Labor Description Hours Extended

fgnition Coil 1.00 4725 47.25 CUST STATES FEELS LIKE 1.00 106.00
221804470 E‘HER&S A HESITATION ’?*HEN Y
" 6 YOU LEAVE ARED LIGHT.. YOU
Shap Supplies/Disposal 176 178 FEEL IT MORE WHEN THERES A
HARD ACCEL. DRIVE TRAIN
MALFUNCTION CAMF. ON AFTER
DRIVING HARD. HAPPENED ONCE
| INAMONTH,
, Ve |" TECH FOUND A MISFIRE ON CYL 3. TEGH CHECKED AND
, FC BV RECOMMENDS REPLAGING SPARK PLUGS AND ot CyL
o s T 3. FOR THE HESITATION ISSUE. MORE COILS MAY NEED TO
% A f}% j‘? LY ;X E\i BE REPLACED IN THE FUTURE. MAINT LIGHT IS ON AND
Juy N NEEDS A BRAKE SYSTEM SERVICE. TECH FOUND OTHER

(. LB CQDES IN THE SYSTEM 130001, 1301 HESE
: ,{g S CDES MAY VE TRAIN MALFUNGTION

‘ LIGHT. TEGH FOUND THERE MAY BE AN EXTENDED

vl Dopeciare WARRANTY ON THESE COMPONENTS, RECOMMEND SEEING
_ foet OTE Frosset THE DEALER. TECH ALSO FOUND THE VALVE COVER
hsu A LEAKING OIL WHIGH WOULD NEED TO BE REMOVED AND

; REPLACED WITH THE OTHER WORK THAT MY BE UNDER
S p f;;[ 9{ . , WARRANTY WITH BMW. CUST REQUESTED WE REPLAGE
; LV THE KNOWN BAD COIL AT THIS TIME. ALL OTHER WORK 1S
SRS e T DECLINED AT THIS TIME. AGAIN RECOMMEND CUSTOMER
S T A . VISITING BMW FOR DIAG ON OTHER CODES.

IGNITION COIL - Remove & 0.60 63.00
A Replace - 28 One - [includes: Test.)

e Charges based on: Houry cate [ Fleteate [ Bothapply [ ]
Lf g?}i?é{ Infended Matiod: Gash [ ] Cheek [ ] Charge i

PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AND SIGN: | UNDERSTAND THAT, UNDER
STATE LAW, | AM ENTITLED TO AWRITTEN ESTIMATE IF MY FINAL BILL WILLEXCEEDS$ 100. __ IREQUESTA
WRITTEN ESTIMATE. ___| DO NOT REQUEST AWRITTEN ESTIMATE. AS LONG AS THE REPAIR COSTS DO NOT
EXCEED § - - THE SHOP MAY NOT EXCEED THIS AMOUNT WITHOUT MY WRITTEN OR ORAL APPROVAL.

. ¥

[ Payments - ijr”’aym;ﬁ{ta ~ 1] ( s B ngéﬁ

I DO NOT REQUESTAWRITTEN ESTIMATE. SIGNED DATE
Estimate goad far 30 days, Not responsible for damage cauvsed by thefl, fire or acts of nature. | hereby authorize the above Labor; 168.00
repalrs, including sublet work, along with the necessary materials, You and your employess may operale my vehicle for the Parts’ Ba o4
purpose of tesling, inspediion and delivery at my risk. If] cannel tepales prior to thelr completion for any reason, a tear down ‘ ’
and reassembly fes of § witl be appiled, /
SIGNED: DATE : ‘ SubTotal: 227.01
Astorage fes of § per day may be appiled to vehicles which ars not claimed within 3 working days of :
notfieation of completion . ,

' ; Tax: ‘ 15.89

*“This charge represents cosis and profits fo the motor vehicle repair Facility for miscellaneous shop supplies orwaste Totak 242,90
disposal **F8403.718 mandates a $1.00 fes for each new tire gold in the State of Florida, **F$408,7185 mendates 2 -

$1.50 fee for each new or remanufactused ballsry sold in the State of Florida, Bal Due: ‘ b T Ly R
SoniesAdvivor BOER, KEWN Page 1 of ¢ Copyright (¢) 2017 Mitchel] Repsis Information
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BMW Recalls 156,137 Vehicles for Loose Bolts That
Could Lead to Engine Stall
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fust the Facts: Fard F15
*  BMW of North Americs s recalling 156,137 2010-11 vehicles, Including the BRW 3351 sedan,
Because joose bolts could lead to snpgine geall

* Therecallis expected to begin In May.

* inaddition. owners of approdimately 170,972 200012 BRW vehicles equipped with inline six.
cylinder engines ot covered by the recall will recelve an extended warranty to address this
congdition.

521,420.
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