
12/12/2017 

INFORMATJON REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMAT'ION ACT (FO IA), 5 U.S.C.552(8)(6) 

Complainee: 

BMW of North America, LLC 

300 Chestnut Ridge Road 

Woodcliff Lake, NJ. 07677-7731 
To: Department of Transportation, N HTSA (#11054507) 

Defect Investigation 

1200 New Jersey Ave SE. West Building 

Washington DC, 20590 
CC: Florida Office of the Attorney General 
CC: BMW of North America, LLC 

Dear Sir/Madam, 

FEB 1 1, 2018 

I have filed a complaint on 12/13/2017 with BMW of North America about my BMW X3 2015 VANOS engine 

stall issues. I wou ld appreciate your reply on the status of this case no: 11054507 

I filed a complaint about BMW of North America missing recalls on my vehicle in 2015.1 was not aware the 
recall and informed about the camshaft timing adjustment VANOS engine stall issu e. The issue is about the 
bolts that secure the housing for the variable camshaft timing adjustment (VANOS) unit loosen over t ime and may 
possibly break which reduces the power of engine or stal l. 

I own a 2012 BMX X3 2.81 (VIN: SUXWXSC58C-starting last year, my check engine light has ·been on 

and off from time to time. I did not understand this defective VANOS design was the reason until I checked my 

vehicle in for engine prob[ems with RPM automot ive repair shop, they ran a full diagnostics and confirmed 

with error codes 130C01,130108 and 131508 which indicates VANO and Camshaft Position sensors for my 

N52T 6-cyl inder engine. 
I contacted BMW dealer at Orange Park, FL, they ignored my request and told me my vehicle is not on t he 

recall list. I have done the research and confirmed my vehicle X3 xDrive 28i is on the recall list. Please see the 
recall at 

BMW is a high end brand car; they should stand behind their vehicle which offers the extended warranty for 

their engines. I am contacting you to report their recall malpractices, engine safety issues and fraud warranty 

promises; You help in resolving this matter is greatly appreciated and I look forward to hear from your 

resolution for this case (11054507)"soon. 

Yours faithfully 



RPM AUTOMOTIVE JULINGTON CREEK 
12620 San Jose Blvd 
Jaclasonville, FL 32223 
Phone; 90"4-268-2044 Fax: 904-260-1956 
INVOICE 84841 
Number: 

FLORIDA REGISTRATION: MV-
---monthl ____ mUa warranty or:n---
parts and labor unless otherwise specified. 
Proposed compfetlon date: Wed 1112912017 
Date I Time: 11/30/2017 6=69 pn, 

2012 BMW - X3 28i 
3L, lf1·f:!!2~.il!!!,::1J VIN(C}, 8 speed Auk:lmafic GA8HP46Z, 
Lie tJ :- Odometer In: 75628 

VIN#·: 5UXWX5C56C~ • 

*U/Used R/Rebuilt RCIRl!condltloned NC/No Chg/Warranty ROt'Reduced Part Oescriptlon I N1.mber · Q Sale 
tgnillon Coil 1.00 47.25 

0221504470 
Shop Suppffe&lOisposal •• 11.78 

CUST Sl1\TES FEELS Llf<E 
THERES A HESITATION WHEN 
YOU LEAVE A RED LIGHT.· YOU 
FEEL IT MORE WHEN THERE'S A 
HARD ACCEL DRIVE TRAIN 
MALFUNCTION CAME ON AFTER 
DRIVING HARD. HAPPENED ONCE 

•IN A MONTH 

Hours Extended 

1.00 106,00 

, ,t)-J"~~, TECH FOUND A MISFIRE ON CYL3. TECH CHECKED ANO ~ (,u 'tl r I RECOMMEND$ REPLACING SPARK PLUGS AND COIL ON CVL . 3. FOR THE HESITI\TION ISSUE. MORE COILS MAY NEED TO 
BE REPLACED IN THE FUTURE. MAlNT LIGHT IS ON ANO 

• I 1 "/ .,l ; . \ ·, ·~ 
, .... : ' \( .. 

*t. I .~.. I ; • ·~-. . . ":,,.~~,. :. -•. ' 

• 'f " ,r, 

[ Paymeni. , [ Paymanta • l l 

NEEDS A BRAKE SYSTEM SERVI 

LIGHT. TECH FOUND THERE MAY Be AN EXTENDED 
WARRANTY ON THESE COMPONENTS, RECOMMEND SEEING 
THE DEALER. Te.CH ALSO FOUND THE VALVE COVER 
LEAKING Oil WHICH WOlllD NEED TO BE REMOVED ANO 
REPLACED WITH THE OTHER WORK THAT MY BE. UNDER 
WARRANTY 'MTH BMW. CUST REQUESTED WE REPLACE 
THE KNOWN BAD COILAT THIS TIME. ALL OTHER 'ltORK JS 
DECLINED AT THlS TIME. AGAIN RECOMMEND CUSTOMER 
VISmNG BMW FOR Of.AG ON OTHER CODES. 

IGNITION COIL - Remove & 0.80 63.00 Replace - 2li One • {Includes:: Teat.] 

Cb...:,1t NSld on: HO!Jtlf f3!8 
Intended M1111od: Ciih 

PLEASE REAO CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AND SIGN; I UNDERSTAND THAT, UNDER STATE LAW, I AM ENTITLED TO A WRITTEN ESTIMATE IF MY FINAL BILL WILL EXCEED$ 100. _1 REQUEST A WRITTEN ESTIMATE __J 00 NOT REQUEST A WRITTEN esnMATE. AS LONG AS THE REPAIR COSTS 00 NOT EXCEED$ ___ _.. THE SHOP MAY NOT EXCEED THIS AMOUNT WITHOUT MYWRJTTEN OR ORAL APPROVAL _l DO NOT REQUEST A WRITTEN ESTIMATE. SIGNED __________ .....,DAlE ____ _ 

Lab-·! Eatlmate good fOr 30 day1:Not M1pon1lbla for damage C1111118d by theft. fire. er ad& of nalunt. I hEIIIBby au1har12e Ole abovti ... repalra, incbftn17 eubll!lt work. aklng wlh Ille neceaary mllllrfale. VOii tnd your emplo~es may opffllile my vehfcle for Ole Parts: purpoae of teatlng. in~ and cfllllvefy atmy rllk.. lf I cancel: ,epan prlair lo their campletloll far any teason, a tear down and l'INll&enlbi, ~-of$ _______ wiJ be appUed. 

SIGNED: _________ DATE _______ _ 

A storage fa• of J ___ perday may b8 applled to vehicles wnich are not dalmed wlhll\ 3 wo11cifl0 dly5 of notilleallon of complaelon 

·"Thrs charge represants coels and prollls lo 111111 molar whlde 119air racility for mlscellaneou, sllop 1opple1 or "-'lie dlsposal •"fS403.718 mandates a $1.00 fetf tor each newtlr.e aold in the Stalt of Florida. ••"fS403.7185 mandalas a $1.50 lee for eaeh nMY or ,ema1~ ba1t1ry SOid in Ille Sf.It& of Florida 

Paga 1 of 1 

Sub Total: 

Tax: 
Totat 
Bal0U8! 

168.00 
59.01 

227.01 

15.89 

242.90 
-$242:'§Di 





1i24/2018 BMW Recall& 156,137 Veh,cles for Loose Bolts That Could lead to Engine Stall I Edmunds 

Affecttd 6MW ve!'licle$ include the 20·· ::>-·· 1 23i coupe, i 23, col'\vertible, 328, sedan, 323, xDrive sedan, 

32'3i coupe, 328i conve:tibie. 328i ,ports wagon ;;nd Z4 sDri'..'e 30i. 2:r 1-'1 2 135i coupe, t35i cor,vertibl.!, 

335i sedan, XS xDr,ve 35i, and X6 '>.Drive 35i, 2G11 335i ~onve sed,m, 3351 r.m,pe, 335i c:mvernbls!, 528i 

sedar, 535i sedari. 5351 xOrn1e sedar,, X3 KDrrve 28i. and l(J ~Drive JSi, 20' D X3 xDr1ve 3C:, a11d XS ~Dri11e 

301. 2012 640i coupe, Jr.d €40i convertibie Jr.d 2010-20L2 S35i G.-Jn TurismG. 

• :r. i he aff eci:ed vehi,les, the b,~ its I hac sew re !f1e ho1,s1 ng for I he v,iriati le r. amsr. 2 ~ , ,mir.g adiustme!"!t 

(VANOS} urnt :::ar. ioc~er< over ume and may po~sibly break," s.i1d NH'fSA 111 its summary ohhe probiem. 

··,f the bo:ts icosen or b•eak, the erigme may nave •educ~(! power er stall. 'In engir.e $ta II ir.,: ,eases the 

risk at a i::r a~,h." 

BMW rota fE"dera1 ;arety regulators ,t ha$ not rect,ved any reports of any Jct1dents or inJuNi·S t!!:iatf:d to 

the re(all. 

BMW dea!ers wili r,piace thf: four \/ANOS. housing boirs for both VIINCS unit~. Tbe rec.:ill ,s e..cpecrej tc 

tll!'g!r. ,n May. 

:n addit1or:, owners of approx1rr1arely 170, ~ 72 201i)-'12 BMW vehicles equipped with :nline s,x-cylincJ!!r 

er:l,l:.ines not cc,yered :iy the recail will receive an extendJ!!d warranty to aderess this conGition. 

Owners can contac~ 8 MW a~ 1-800-52 5-7 4 1 7. 

Edmunds says: This rec,1U tc~in,; shoniy. cue if 'fOU cwn or,e of the ai'orer·,1int,olled BMW \/ehic'es anc 

have any conc~r'1S ir. rhe m,e,mriine. cail cne corr.pan, or your dealership. 

Comments 

Another va1, ,11eo so-called quaiity orand drops the Dall. 

Leave a comment 

More on Edmunds 

1>1,;w c.r 6uyrr.g G.:laes 
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I"- ................ ,. .. . 
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