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INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

--- OF INFORMATION ACT (FOIA), s. U.S.C.552(8)(6) 

~ 
U.S. Depart~nt 
of Transportation 

National Highway 
Traffic Safety 
Administration 

City 
JACKSONVILLE 

IIVI ""UI.U wl'Dl..:::.:Lf IIUl,.IIJlll!i.i 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/ hotline 

State FL Zip Cod11111111 

FOR AGENCY USE ONLY 100148 

Date Received Repository D 

13-DEC-2017 

FEB O 6 2018 

• a a• • •II I I • '- urrber 

Reference No. 

11054498 

The Information you provide w/11 be used to Ident ify potent/a / safety-related defects. We ma share your Information with the 
applicable veh ic;/e manufacturer dur ing an Investigation or recall In accordance with the routine uses described In the agency's Privacy 
Act notice. See 49 FR 539 71 (Sep. 3, 2004) . 

17 digit Vehicle Jdentflcatlon umber Located at bottom of windshield on driver's side Make 

KMHGC46El9LII···· HYUNDAI 

Transrnsslon Type 0 Antllock Brake Powertraln / 

A um ~Cruise Control 

Vehicle Col1"4'onent Code: 100000 POWER TRAIN 

ADDITIONAL 
Tue Make 

DOT No. Exal1"4'le: OOTMAL9ABC036) Failure Location: 

Tire Corrcxment COde 

Model 
GENESIS 

Model Year 

2009 

Incident Date(s) 

23-JUN-2014 
666.4 

Fuel Type : 

Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTlr«i A CHILD SEAT FAIWRE 

Make : Date Manufactured: Model No./Narre: 
Seat Ty lnstallatlon S stem: 
Child Seat Col1"4'0nent Code : Failed Part : 

A?PUCA~E INC![;::JIJ'?' !~:U.U. T!~N 
se desaibe In de ll F II 

Nu!Tl)er of Persons lnlured 

N1rratlve Description of lncldent(S), Crash(es), and InJury(les). 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is avallable}. 

TL* THE CONTACT OWNS A 2009 HYUNDAI GENESIS. WHILE APPROACHING A STOP, THE ENGINE REWED AND THE BRAKE PEDAL DEPRESSED 
SLIGHTLY. THE CONTACT PLACED THE GEAR IN NEUTRAL AND WAS ABLE TO CONTROL THE VEHICLE. THERE WERE NO WARNING INDICATORS 
ILLUM[NATED. THE FAILURE RECURRED THREE TIMES. THE VEHICLE WAS TAKEN TO THE DEALER (KEY HYUNDAI IN JACKSONVIUE, FL, 904-
642-6060), BUT THE FAIWRE WAS NOT DUPLICATED. THE MANUFACTURER WAS MADE AWARE OF THE FAIWRE AND SENT AN INVESTIGATOR 
WHO WAS UNABLE TO DUPLICATE THE FAJWRE. THE VEHICLE WAS NOT REPAIRED. THE FAIWRE MILEAGE WAS APPROXIMATELY 26,350. 

The Privacy Act ol 1974-Publlc Law 93-579 Thlt Information It reque1ted pursuent to authority vested In the National Hl<;ih-r Traffic Safety Act and 1ubHquent 
amendments. You are under no obllgatlon to re1pond this queatlonnalre. Your rnponee may be 1111ed to Hllirt the NHTSA In determining whether a Manufacturu 
ahould take appropriate action to correct• aafety defect, Uthe ret'TSA proceed• wit.II administrative enforcement or lltlgatlon ag ah1t1t • manufacturer, your raponse, 
or a statistical summary there or, may be uaed In aupport of the agency '• act.Ion. 
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'- US. Deportment 
o f Tronsportot lon 

Notional Highway 
Traffic Scfe!Y 
Admlnistrclton 

1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

Official Business 
Penalty for Private Use $300 

Narrative Description of lncident(s), Failure(§ ), a 

ATTACH ADDITIOt-JAL SHEETS IF NECESSARY 

.J!!-liJ'.:VSOf-.J 1·l1l.tE 
R.320 
16.Jl"IN '1.ff 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Av.enue SE. 
Washington, D .C. 20077-9382 
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HYUNDAI 
" -7'7i,. '.1Htlm /1ij, ;!/,11/ 'J !liffi1 11I" 
P.O. Box 17639 • 4660 SOUthslde e1vc,. 

Phone 904/642-6060 
JACKSONVILLE, FLORIDA 32245-r:>39 

VISIT OUR WEBSITE AT 

C 4 6 E 1 9 U 

OIAG. 88AKE..COtJCERNS IE(ll(S);7.6.2. 
. CUST STATES ON 2 DIFFERENT OCCASID S THE ENGINE WILL REEV UP 

AND THEN lllE POWER TO lllE BRAKES GO OUT ANO THEN YOU HAVE TO 
PRESS THE BRAKE PEDAL AS HARO AS YOU CAN INTO lllE FLOOR 
BOARD TO STOP THE VEHICLE 
COULD NOT OUPLICATE CUSTOMER 'S CONCERN AT THIS TIME 
TECHNICIAN TEST DROVE VEHICLE 529 MILES WITH NO FAULT 
FOUND. BRAKES \t.ORKED EVERY TIME AND NO ELECTRICAL SURGES 
PERFORMED LEAK TEST WITH VACUUM PUMP ON POWER BOOSTER SYSTEM 
NO LEAK FOUND COULD NOT REPRODUCE CUSTOMERS CONCERN AT 

,lllIS TIME 

JOB # 1 TOTAL LABOR & PARTS O. 00 
·-- -·-- ---· ·· ·· ··· ··· ············· ·· · · ······ · .. ·· ···- ---- ----- -~··· ·· ·· ···-······--······-· ··· ·· 

lIOl(S).:162 0.00 

. ,, 
JOB# 2 TOTAL LABOR & PARTS 0.00 

--··--·- · ·-- ---- ---- --- -------- --- --- -- --- ------ ... -· . .. ..... . . . ... . .... . ...... .. .......... . .. . ... ... .. . 
3 20HYZB1EST BAUER't' I6ST 

PERFORM FREE BATTERY TEST 
COMPLETED BATTERY TEST 

TEOHS) ~7-62 

JOB# 3 TOTAL LABOR & PARTS 0.00 

OMMENTS· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · ·, · · · · · · · . -· . .. . . ... .. ..... -· . . . -· .. .. . ... ... . 
ELETED OPERATION CS) · · · - - · · · - - - -- - · · ·: · · · · - --- - - · · - · - - . . .. . ..•••. . ••. . • . .•. .• • •.• ... 
9HYZRENT RENTAL CAR 

OTALS- · · · -· · · · · · · · ·. · · · · . -. ... . - . ...... -.... . .. ~ .. : .... .. _ .... _ ... . _ .. . _ ..... _. _ ... ..... _ . . _ ... . 

CASH [J CHECK[) AIR[] M/C VISA [] AHEX 

ARTS DESIGNATED WITH AN ASTERISK(*) INDICATES 
IFETIME QJARANTEE APPLIES FOR CUSTOMER PAY REPAIRS 

MATERIALS IS A VOLUNTARY FEE FOR ENVIRONMENTAL SAFITT 

HOP SUPPLIES CHARGED REPRESENT COSTS AND PROFITS TO THE 
0TOR VEHTCLE REPA[R FACILITY FOR MISCELLANEOUS SHOP 
UPPLI ES 

ARTS AND LABOR ARE GUARANTEED FOR 12 MONTHS OR 12 .000 MILES 
ICHEVER COMES FIRST 
ALL PARTS ARE NEW UNLESS NOTED AS USED . REBUILT OR 

ECONDITIONED IN THE PART DESCRIPTION FIELD** 

PAGE 1 OF 1 CUSTOMER COPY 

TOTAL LABOR . .•. 
TOTAL PARTS .. . . 
TOTAL SUBLET .. . 
TOTAL G.O.G ... . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX ..... . 

TOTAL INVOICE $ 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 

[ END OF INVOICE J 02:0Spm 

MOTOR IIEHICL£ 

PRODUCTION 0/ • 

O : 2 . 



HYUNDAI 
,, ,17,(' 'Jf'(r/, I /,ij, ,f/m/ ' ; l/,ffiif'llf " 

P.O. Box 17639 • 4660 Southside Bllld. 
Phone 904/642·6060 

JACKSONVILLE, FLORIDA 32245-7639 
VISIT OUR WEBSITE AT 

www.k.eya,~ut~oc~om~~.li!JJ:IL------------------
V B-i IC L - TD 6-A LC:=.(( ?JR 
LL (Lt), ..-M . 

Ef> TZECUR -

COMMENTS 

E# G6DA8U052050 
GUST STATES SINCE LAST TIME IN FOR SERVICE FOR THE CONCERN 
OF VEHICLE RPHS WILL REV UP AND NOT ALLOW YOU TO SLOW THE 
VEHICLE DOWN WHEN PRESSING ON BRAKE PEDAL HAS HAPPENED 4 
TIMES . THE ONLY WAY TO STOP THE VEHICLE IS TO PUT THE CAR 
INTO NEUTRAL. 
COULD NOT DUPLICATE CUSTOMERS CONCERN AT THIS TIME. 
SCANNED FOR CODES. CHECKED FOR UPDATES OR TSBS . ROAD TEST 
VEHICLE FOR CONCERN. OBSERVED WHEN VEHICLE COLD RPM$ AT 
1800 RPM AND ENGAGED INTO GEA~ AND DRIVEN FOR UP TO 1 MI LE 
RPMS WERE STILL AT 1800 WHEN ENGAGED INTO NEUTRAL , VEHICLE 
TOOK EFFORT TO STOP . BUT WHEN VEHICLE WARMED UP. THE RP 
BELOW 1000 AND THEN DRIVEN WO ERJENCE SAME CERN . 
ON OCCASION CAN FEEL DOWN (!FT FRO!~ 2 D TO D RPM 

WILL RAISE . TEST DROVE VEH LE-23 MIC ~ AL. VEHICLE 
OPERATI NG AS DESIGNED AT Tl-II ~--- . 

PARTS··· · · ·QTY ·· ·FP- NUMBER······ · · · ···· · ·DESCRIPTION-· · ··· ·· · · · ·· · -· · ·· ·UNIT PRICE -
JOB # 6 TOTAL PARTS 0.00 

JOB# 6 TOTAL LABOR & PARTS 0.00 

3~:Lr 3. --.. VEND TNV#· 5~~3~1~ -~C~~u~N iNV -. --.. -.. .. --... --. ---. ------
TOTAL - SUBLET 

ESTIMATE· · · · · ---· · · · · · · · · · · -· -----. -. . ... -. -- . ---.. - . . .... ........... . .... . .. ... . . . 
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING 

ORIGJ NAL ESTIMATE OF SO. OD (+TAX) 
COMMENTS---- · ---· · · · · · · · · · - · · -· · ---· · · -- ------ ---.. --. --.. . --... ..... .. .......... . . . 
CUSTOMER REQUESTED A RENTAL call center created 2015- 04 -2~ 02:35:00 We taken by heather bl ai r RENTAL IN ARMS 

WARRANTY 
0.00 

TOTALS-· · -· ---- -- · · · · ----· -· · · -· --· · ---. -- - . -- -. -.. - . -. -. -. . . . . .. .. .......... . .... ..... . ... . . .. . 

[) CASH [] CHECK [] A/R [] H/C VISA[] AHEX TOTAL LABOR . .. . 0 . 00 
TOTAL PARTS.... 0 .00 

-;;- PARTS DESIGNATED WI TH AN ASTERISK(*) INDICATES i LIFETlME GUARANTEE APPLIES FOR CUSTOMER PAY REPA IRS 
TOTAL SUBLET. . . 0. 00 

~ HAZ MATERIALS IS A VOLUNTARY FEE FOR ENV IRONMENTAL SAFITT .. 
~ SHOP SUPPLIES CHARGED REPRESENT COSTS AND PROFITS TO THE 
8 MOTOR VEHICLE REPAIR FACI LITY FOR MISCELLAN EOUS SHOP 
~ SUPPLI ES 
i 
i PARTS AND LABOR ARE GUARANTEED FOR 12 MONTHS OR 12.000 HI ES 
ffi WHICHEVER COMES FIRST 
i **ALL PARTS ARE NEW UNLESS NOTED AS USED. REBUILT OR ! RECONDITIONED IN THE PART DESCRI PTION FIELD** . 

CUSTOMER COPY 

TOTAL G.0.G .. . . 0. 00 
TOTAL MISC CHG . 0.00 
TOTAL MISC DISC 0. 00 
TOTAL TAX.. . . . . 0.00 

TOTAL INVOICE $ 0.00 

END OF INVOICE 1 0S:52pm 

MOTOR VEHICLE REPAIR 
REGISTRATION NUMBER 

~ 

27 50 ' 



HYUNDAI 
",fl, ,, 'J,.,,/,., //l'f ,17,,,/ 'J Yiffor1,I " 

P.O. Box 17639 • 4660 Southslde Briid 
Phone 904/642·6060 

JACKSONVI LE, FLORIDA 32245-7639 
VISIT OUR WEBSITE AT MOTOR VEHICLE REPA IR 

www.keyautocompany.com REGISTRATION NUMBER ------..:.----------------~ 
1111111111111111 GE. . c.lf" cvr 

A 5 rvo rec,~ Lt5fV\ 

rw;: w, -H ,•u,~:v 
~ -
SHARON NORMAN 

LABOR RATE LICENSE NO 

G C 4 6 E 1 9 U 
PO. NO. 

MMENTS 

E# G6DA8U0520 0 
U\BOR & PARTS· · · · · · · · ·: · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · ----· · -- · · - · · -- · · ---· · J#- r 12HY1 DU6 SUSPENS CONCERN . TEOi(S) • 'ffL 

CUST STATES ENGINE IS SURGING AT IDLE AND WHEN COMING TO A STOP (ALSO FEELS A SLIGHT SURGE WHEN DRIVING) AND AT IDLE THE RPHS WILL BOUNCE SLIGHTLY 
GRAPHED THROTTLE POSITION SENSOR READING FOUND READING WOULD NOT FLUCTUATE ALIBOUGH ACCELERATOR IS HELD STEAD . REPLACED FAULTY THROTTLE POSITION SENSOR . 

PARTS ---- - -QTY--· FP -NUMBER·········· ·····DESCRI PTION ············ · ···· ···UNIT PRICE-JOB # 1 1 35107-3Cl00-NFFF TH SENSOR ASSY(TP 
JOB # l TOTAL PARTS 

INTERNAL 
0.00 

JOB # 1 TOTAL LABOR & PARTS O. 00 

CEl.NEIIY DATE OEUVERY Mll..ES 

10/ 31/08 78 

R.O. DATE 

06 16/15 

MO: 2796 

.... . -.. .. -.. -........ . ........ - - - .. -:- . . -... -- ... ........ - . ..... - . .. -...... -. . ..... . . . ; ........................ --. .. -.. - . --:-:-:- ... . -.-: ... . .. -J/1 2 OOHYZDKJLJI ~ PT L • t NSPECTTON ; 'JEOOS) :..762 .....:,;.;.~·-"-"--,__,_..;:..._ 0. 00 WALK AROUND AND MULTI -POINT INSPECTION 
PERFROHED FOR CUSTOMER SAFffi AND SATISFACTION 
COMPLETED COURTESY WALK AROUND AND MULTI -POINT INSPECTION 

PARTS------ QTY ---FP-NUMBER--······· ··· ·· ·DESCRIPTION --···· ······ · ·······UNIT PRICE -
JOB # 2 TOTAL PARTS 0.00 

JOB# 2 TOTAL LABOR & PARTS 0.00 ----........ ·- ......... -- . .... .. --- · ··-- .. .. -- . -- ... --- ·- -- -- . ----. -- . ................ -- --- - -- -- ··- .. ----- --. -·· · .)If 3 20HYZBTESI Y JEST .. -...s.,;,:.- ...., TIDLCS • 762... PERFORM FREE BATTERY TEST 
COMPLITTD BATTERY TEST 

PARTS······OTY ···FP·NUMBER· ··· ·· · · ·····--DESCR1PTION ····· ········· ···· --UNIT PRICE -
JOB # 3 TOTAL PARTS 0.00 

JOB# 3 TOTAL LABOR & PARTS 0.00 

f 
::: 

JI 4-t-03ftYZOECL HAIMTEHANCE DE.tLI EO 
Added Operation (SHARONN@ 06/17/2015 10 :23) 

ALIGNMENT $89 .95 
CUSTOMER DECLINED 

1ECH!S>: 

~ PARTS · · ·· ··OTY·- -FP-NUMBER·· ···· ····-····DESCRIPTION ·-· ·· ········· ······UNIT PRICE -~ JOB # 4 TOTAL PARTS 

(1.00 

0.00 
3 JOB # 4 TOTAL LABOR & PARTS 0.00 
~ .... ... ........ . . ... ...... . .... ............ - ... .... .. .... .......... ......... . ....... .... ..... .. . , JI 5 HYZlDSVC _NOOCUON smvJCE ' TE'.di<S) · 762 . 65. ~ Added Operation (SHARONN@ 06/17/2015 12:08) ! PERFORM INDUCTION SERVICE 
~ COMPLETED I DUCTION SERVICE ;;, 

i PARTS-- --- -QTY- --FP-NUHBER· ··············DESCRIPTION --·· · ···· · ··· ·······UNIT PRICE -; JOB # 5 1 POC033 OECARB KIT 33. 95 l JOB # 5 TOTAL PARTS 
~ JOB# 5 TOT LABOR & PARTS . 

33 .95 
33 .95 

99.00 a ...... ........... ...................... .. ............ .................... .... . .. .. ....... ......... ............... .. ..... ........... ................. . . 
~ 

I ~ I PAGE 1 OF 2 CUSTOMER COPY (CONTINUED ON NEXT PAGE] 04:18pm 
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