- INFORMATION REDACTED PURSUANT TOTHE FREEDOM

OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

(‘ LA muLww g“'ﬁl' LIvLnnIS FOR AGENCY USE ONLY xoolq's
v - - -
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects
National Highway A e o 13-DEC-2017 Reference No.
Administration INTERNET:www.nhtsa.dot.gov/hotline 11054498
FEB 0 6 2018
OWNER INFORMATION (Type or Print) -
Ty Daytime Telephone Number | E-mall Address
— ==y
umber
T e state Zip Cod<u W

S
The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency's Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make . Model Maodel Year
kmHGcase1 9L | HYUNDAI GENESIS 2009
%E F'/mé'SEd Dealer's Name and Telephone Nurrber Engine: Fuel Type:
10 ]\'é’-{ HYU’U DAL /642 =1 No: Cylinders .
briginal Owner Dealer's’City State Zip Code GA S
_ JacksonvILLE L 32295 | &
Transmission Type [ Antllock Braked Powertrain _— Multlple Failure: Incident Date(s)
\ & cruise Control { 23-JUN-2014
AUTO ru y / gc-ﬁg .a-rp'azﬁg Q\ (& MTacH cso\

FAILED COMPONENT(S)/PART(S) INFORMATION

I.e, parts repaired or

le C t Code:
Vehicle Component Code: 100000 POWER TRAIN Failure Mieage Fallure Speed
p 2 OR,
SEG AT %:irc.
ADDITIONAL PL A TIRE FA
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABCO036) ] Original Equipment ;
CJ Prior Re qlr Fallure Location:
Vire Component Code Tire Fallure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE !Iﬂ.!}m “.'."‘-J!ATI‘JN
(Please desaibe in detall the 3/ILre - ec) )
Crash Fire Number of Persons Iniured Nurrber of Deaths ReDorted to Police
Yes N

Narrative Description of Incident(S), Crash(es), and Injury(les).
Please describe (1) events leading up to the fallure, (2) fallure and its consequences, and (3) what was done to correct the fallure;

replaced (and if old part is avallable).

TL* THE CONTACT OWNS A 2009 HYUNDAI GENESIS. WHILE APPROACHING A STOP, THE ENGINE REVVED AND THE BRAKE PEDAL DEPRESSED
SLIGHTLY. THE CONTACT PLACED THE GEAR IN NEUTRAL AND WAS ABLE TO CONTROL THE VEHICLE. THERE WERE NO WARNING INDICATORS
ILLUMINATED. THE FAILURE RECURRED THREE TIMES. THE VEHICLE WAS TAKEN TO THE DEALER (KEY HYUNDAL IN JACKSONVILLE, FL, 904-
642-6060), BUT THE FAILURE WAS NOT DUPLICATED. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE AND SENT AN INVESTIGATOR
WHO WAS UNABLE TO DUPLICATE THE FAILURE. THE VEHICLE WAS NOT REPAIRED. THE FAILURE MILEAGE WAS APPROXIMATELY 26,350.
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Narrative Description of Incident(s), Failure(@), afd Injury(ies
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US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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3 R A
i) * Floe Seatershife Theet"s Aifferent”
P.O. Box 17639 * 4660 Southside Blvd,
Phone 904/642-6080
JACKSONVILLE, FLORIDA 32245-7539

/ VISIT QUR WEBSITE AT MOTOR VEHICLE
M. ey RIOCO MparTy. COTT! C

" ! 'I ? - 1 7) ., | | 2 1 ; =
SIPRR AN SHARON NORMAN 896|™*362

U6 rZ3/14 ) a2 ]
LABOR AA LICENSE NO. MILEA 24'102 :)E-A’T MET/ STOCK NO
097/ HYENDAT /GENESIS/4DR SDN 3.8L Vb6 |°*10/3T/08 DEVERY HLES
RWAGCA6ELIU _ S R A o i
NO [+] c ”06'/‘12/14
E?F*?@Eonsdoszoso Mo: 2.

JACKSONVILLE, FL

Annn 2 D
b 1 wuvzw 1AG BRAKE CONCERNS TECH(S): 762 : WARRANTY

HPCUST STATES.ON 2 DIFFERENT OCCASIONS THE ENGINE WILL REEV UP

AND THEN THE POWER TO THE BRAKES GO OUT AND THEN YOU HAVE TO >
PRESS THE BRAKE PEDAL AS HARD AS YOU CAN INTO THE FLOOR -

BOARD TO STOP THE VEHICLE

COULD NOT DUPLICATE CUSTOMER'S CONCERN AT THIS TIME =
TECHNICIAN TEST DROVE VEHICLE 529 ILES WITH NO FAULT Z
FOUND, BRAKES WORKED EVERY TIME AND NO ELECTRICAL SURGES { £
PERFORMED LEAK TEST WITH VACUU PUMP ON POWER BOOSTER SYSTEM [r s -
N0 LEAK FOUND COULD ROT REPRODLCE CUSTGHERS CONCERN AT | A2 Zo

JOB # 1 TOTAL LABOR & PARTS 0.00 N

b# 2 OORVZZMULTI-PT MULTI-PT INSPECTION @ . TECH(S) 1762 Eas © 000 MR
WALK. AROUND ARD RULTT-POTNT TNSPECTTON >~ = —
PERFROMED FOR CUSTOMER SAFETY AND SATISFACTION

COMPLETED COURTESY WALK ARQOUND AND MULTI-POINT INSPECTION

J08 # 2 TOTAL LABOR & PARTS 0.00

M 3 POHYZBYEST ~  BATTERY.TEST o TEONCSY S e e 0.00
PERFORM FREE BATTERY TEST

COMPLETED BATTERY TEST

LOMME
NELETED OPERATION(S)<--- === - ===-=-=-=- L S witle e bi 2 sk e e SR Bk A 2 ssebaaimsnass
POHYZRENT RENTAL CAR

[] CASH [] CHECK [] A/R [] M/C VISA [1 AMEX TOTAL LABOR.... 0.00
TOTAL PARTS.... 0.00
DARTS DESIGNATED WITH AN ASTERISK(*) INDICATES TOTAL SUBLET... 0.00
| IFETIME GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS TOTAL G.D.G.... 0.00

TOTAL MISC CHG. 0.00
HAZ MATERIALS IS A VOLUNTARY FEE FOR ENVIRONMENTAL SAFETY TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00
EHOP SUPPLIES CHARGED REPRESENT COSTS AND PROFITS TOTHE ~— _ . ==ereees
WOTOR VEHICLE REPAIR FACILITY FOR MISCELLANEOUS SHOP TOTAL INVOICE § 0.00
SUPPLIES

DARTS AND LABOR ARE GUARANTEED FOR 12 MONTHS OR 12.000 MILES
NHICHEVER COMES FIRST

F*ALL PARTS ARE NEW UNLESS NOTED AS USED, REBUILT OR
RECONDITIONED IN THE PART DESCRIPTION FIELD™*

[ CUSTOMER SIGNATURE

PAGE10F1 CUSTOMER COPY [ END OF INVOICE | 02:05pm
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i .?Zr 'fﬂ.r/ru"g}’l Sherl ' '."!f/:rr'wn/ o
PO. Box 17639 » 4660 Southside Bivd
Phone 204/642-6060
JACKSONVILLE, FLORIDA 32245-7639
VISIT OUR WEBSITE AT MOTOR VEHICLE REPAIR
www. keyautocompany,.com ==, REGISTRATION NUMBER

T

CUSTOMEA ND ADVISOR TAG NO, NVDICE DATE
SHARON NORMAN 896 665 04/30/15
LABOR RATE | LIGENSE NO MILEAGE | CoLOR
27,496 PLAT MET/
YEAR / MAKE / MODEL CELIVERY DATE
09/HYUNDAI/GENESIS/4DR SDN 3 8L v6 | 10/31/08
VEHICLE LD, RO | SELLING DEALER NO.
se—
FT.E NO . P O.NO. R.0.DATE / ~——
P ! e 04/28/15) #
COMMENTS S —
E# GSDABUOSZOSD Vi MO: 2750°
CUST STATES SINCE LAST TIME IN FOR SERVICE FOR THE CONCERN lﬂf/f v
OF VEHICLE RPMS WILL REV UP AND NOT ALLOW YOU TO SLOW THE i
VEHICLE DOWN WHEN PRESSING ON BRAKE PEDAL HAS HAPPENED 4 %
TIMES. THE ONLY WAY TO STOP THE VEHICLE IS TO PUT THE CAR P2 7
INTO NEUTRAL. 7

VEHICLE FOR CONCERN. OBSERVED WHEN VEHICLE COLD RPMS AT

COULD NOT DUPLICATE CUSTOMERS CONCERN AT THIS TIME. o r j\ )
SCANNED FOR CODES, CHECKED FOR UPDATES OR TSBS. ROAD TEST / /K.i(;u
1800 RPM AND ENGAGED INTQ GEAR AND DRIVEN FOR UP TO 1 MILE /7
RPMS WERE STILL AT 1800 WHEN ENGAGED INTO NEUTRAL, VEHICLE 1/)£f
TOOK EFFORT TO STOP, BUT WHEN VEHICLE WARMED UP, THE RP
BELOW 1000 AND THEN DRIVEN WOUk ERIENCE SAME ERN

J 5 AND RPM

WILL RAISE. TEST DROVE VEHICLE.Z23 MILE& . VEHICLE

OPERATING AS DESIGNED AT THIS

|PARTS - - - = -QTY - <-FP-NUMBER- « = - =« === e« DESCRIPTION- - <<~ <~ ~-=ncnnnn- UNIT PRICE-
JOB # 6 TOTAL PARTS 0.00
J0B # 6 TOTAL LABOR & PARTS 0.00
ISUBLET - - - - VEND. INVH-INV. DATE-DESCRIPTION- -« === nvmasrrmnmnmnsnnmanammnn
308 # 3 04/30/15 CAR RENTAL INV WARRANTY
TOTAL - SUBLET 0.00

ESTEH‘ATE ........................................ I e v e e A e T T T e o i

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)
O N e R e R s o R AN v N 0 o o oy i e oy i et e il sl
CUSTOMER REQUESTED A RENTAL call center created 2015-04-22 02:35:00
pgw taken by heather blair RENTAL IN ARMS
H

ro‘[m_s .........................................................................................
[] CASH [] CHECK [] A/R [] M/C VISA [1 AMEX TOTAL LABOR.... 0.00
TOTAL PARTS.... 0.00
% |PARTS DESIGNATED WITH AN ASTERISK(*) INDICATES TOTAL SUBLET... 0.00
S|LIFETIME GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS TOTAL G.0.G.... 0.00
= TOTAL MISC CHG. 0.00
S |HAZ MATERTALS 1S A VOLUNTARY FEE FOR ENVIRONMENTAL SAFETY %ﬁt mc DISC ggg
S ISHOP SUPPLIES CHARGED REPRESENT COSTS AND PROFITS TO THE e = W s
2|MOTOR VEHICLE REPAIR FACILITY FOR MISCELLANEQUS SHOP TOTAL INVOICE $ 0.00
« \SUPPLIES
£ [PARTS AND LABOR ARE GUARANTEED FOR 12 MONTHS OR 12.000 MILES
& |WHICHEVER COMES FIRST
= %xAl| PARTS ARE NEW UNLESS NOTED AS USED. REBUILT OR
¢ [RECONDITIONED IN THE PART DESCRIPTION FIELD**
£ = CUSTOMER STGNATURE
E PAGE 2 0F 2 CUSTOMER COPY [ END OF INVQICE ] 05:52pm



“ Aoe ')’r!!f:"uﬁgft Shat' i 'Jiy]r it
P.O. Box 17639 = 4660 Southside Bivd

Phone 804/642-6060
JACKSONVILLE, FLORIDA 32245-7639
VISIT OUR WEBSITE AT MOTOR VEHICLE REPAIR
Www.keyautacompany.com REGISTRATION NUMBER

TN

TAsoR . AG NO INVOICE DATE T
|'SHARON NORMAN 896 769 | 06/17/15 =

LABOR RATE | LCENSE NO. WMILEAGE | COLOR STOCK NO.

27,930 PLAT MET/
VAR | MAKE | MODEL DELIVERY DATE DELIVERY MiiES |
09/HYUNDAI/GENESIS/4DR SDN 3.8L V6| 10/31/08 | 78
JOHICLE L.C: SELLING DEALER MO PRODUCTION DATE |
KMHGC46 E19U |
T.E KO . D‘C NO. R O DATE
7N e
JOMMENTS
E# GBDASUOSZO]O — _ MO: 27967
' LABOR & PARTS---ne v veonoeann . R i o
J 1 12HYZ0DB BIMSlBPHlS‘ o O TECH(S) 762 A “ INTERNAL
CUST STATES ENGINE IS SURGING AT IDLE AND WHEN COMING TO A
STOP (ALSO FEELS A SLIGHT SURGE WHEN DRIVING) AND AT IDLE
THE RPMS WILL BOUNCE SLIGHTLY
GRAPHED THROTTLE POSITION SENSOR READING FOUND READING
WOULD NOT FLUCTUATE ALTHOUGH ACCELERATOR IS HELD STEAD.
REPLACED FAULTY THROTTLE POSITION SENSOR. ‘
PARTS - - ---- QTY- - -FP-NUMBER- -~ - === vnuun-. DESCRIPTION: === =nca~cascensoss UNIT PRICE-
JOB # 1 1 35107-3C100-NFFF TH SENSOR ASSY(TP INTERNAL
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS _0.00 - =
J# 2 00RYZIMULTI-PT HJLTI ‘PT INSPECTION = CUECH(SY 762 N T Rl B
WALK AROUND AND MULTI-POINT INSPECTION
PERFROMED FOR CUSTOMER SAFETY AND SATISFACTION
COMPLETED COURTESY WALK AROUND AND MULTI-POINT INSPECTION
| PARTS- - - - - QTY---FP-NUMBER- -~ + = === vneuuan DESCRIPTION--~+=vesccccscaanan UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
O3 20AVZBTEST. S BATTERVTEST i 0 0 A TR s S T 5 0.00
PERFORM FREE BATTERY TEST
COMPLETED BATTERY TEST
PARTS - ===« QTY - - ~FP-NUMBER - -« === e nevenss DESCRIPTIONS: s s wos asnin s s UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
| sc4 A LA a2 e e e i S s A R S ke s e St ke el e _
J# 4+03HYZDECL MAINTENANCE DECLINED E e e R D AN S
Added Operation (SHARONN @ 06/17/2015 10:23)
ALIGNMENT $89.95
z| CUSTOMER DECLINED
S| PARTS - - - - QTY~--FP-NUMBER~««« v =vnnmmn-. DESCRIPTION:---=-=cecmusrmacanns UNIT PRICE-
v JOB # 4 TOTAL PARTS 0.00
g JOB # 4 TOTAL LABOR & PARTS 0.00
. Jf SH0SHYZIDSVC INDUCTION SERVICE TECH(SY: 76225 3 6505
% | Added Operation (SHARDNN @ 06/17/2015 12:08)
5 PERFORM INDUCTION SERVICE
: COMPLETED INDUCTION SERVICE
£| PARTS- - - - - - QTY---FP-NUMBER- -~ ~--=-ssccuuv DESCRIPTION- <+ - cevmevmmmnreenan UNIT PRICE-
1 JOB # 5 1 PDC033 DECARB KIT 33.95 33.95
3 JOB # 5 TOTAL PARTS 33.95
: JOB # 5 TOTAL LABOR & PARTS 99.00
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 04:18pm






