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The Information you provide wl/1 be u!ed to Identify potent/al 11tfety-re/ated defect!. We may !hare your Information with the 
11pplicab/e yehicle manufacturer during an Investigation or recaJJ In accordance with the routine uses de.scribed In the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

17 digl Vehicle Identf"icatk>n Number Located at bottom of wlndshleld on drt.ter's side Make Model Model Year 

~'Tt>BL4-0E9 
TOYOTA COROUA 2009 

Date Purchased 

soo~ 
Engine: Fuel Type: 

No: CyUnders 

<!::/A-s ~ 
Transmsstin Type 

~o· 
Multlple Fallure: 

E> COMPONENT(S}/PART(S) IM'ORMATIO 

Vehtde Co"l)Onent Code: 140000 AIR BAGS Fanure Mileage · Failure Speed 
100000 , 41'f r1-0>d' 
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APPLICABLE IfCIDENT JN'ORMATION 
lease ~ In detan tt!I! 

Nurrtier or Persons lnfured 
1 · 

l'almitfve Dtt,crlptJon or Inddent(S), CrHh(u), and lnJur,(les). 
P1e111 dncrlbe (1) cvenu le1dln11 up to the hlllure, (2) Failure and ltl consequence,, and (3) what-• done to correct th• fallur•; 
La, partll repaired or replacwd (and tr old part i. avallable). 

Tl• THE CONTACT OWNED A 2009 TOYOTA COROUA. THE CONTACT STA TED THAT THE VEHICL£ WAS INVOLVED IN A FRONT ENO COWSION. 
THE AIR BAGS DEPL.OYED WITH FORCE AND INJURED THE DRIVER.. A POLlCE REPORT WAS FIL£D. THE VEHICLE WAS TOWED TO A COWSlON 
SHOP WHERE IT WAS DEEMED DESTROYED. THE MANUFACTURER WAS NOTIFIED OF THE FAIWRE. A DEALER. WAS NOT CONTACTED. THE 
DRIVER SUSTAINED A BROKEN NECK. WHICH REQUIRED MEDICAL ATTENTION. THE FAIWRE MILEAGE WAS APPROXIMATELY 100,000. TI-tE VIN 
WAS NOT PROVIDED. 

TIii Privacy Ad of 117C•P11lllc Law IJ-111 TIIII ll'll'W111atloft la raq-tad pu,....,nt to a•tllorlly WNlad In tM Nlltlo111I HIQ'-Y Tnfflc SafWty Act and IMINeqUlfflt 
1111endmeftt1. Yo11 are urillar no oblgatlo• to n,1pond thla 11ueirtloH1ln. Yo..- reeponee may lie ••II to 1111tt the ..rrsA In d1Nlrmlnl119 ,...,_tll•r • N1•11tacturer 
1llould take appropriate actlDn to correct • nlllty •efllct. Uthe MtTSA l"OQ- .-11 ad111lnlltnttvo onflln:ement or lltlgatlo11 111lnat a .,anufac:tul'lt', yoor , .. ,_._ 
or• ftlltlltlcal 111amary tlle""'- 111.., IHI IINd In HPPD41 ortlle agency'W Htlofl. 
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us. Department 
of Tronsporta11on 

Nottond Highway 
Traffic Safety 
Administration 

1200 New -''"""Y A.enue SE:. 
We•hlnglon, D.C. 2007Hl362 

Official Business 
Penalty lo, Pr1vB111 Uoe IJOO 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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