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The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described In the agency’s Privacy
Act notice. See 49 FR §3971 (Sep. 3,2004).

VEHICLE INFORMATION
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= E1 EL) Vv i L Ry A JIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
[DOT No. (Example: DOTMALSABCO36) [ Original Equipment —
] Prrilgr R ;pegkm Failure Location:
Tire Component Code Tire Fallure Type:
e —————————————————
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: ' Date Manufactured: | Model No. /Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

(Please de and Infury (las] )
Crash Fire §po Number o Reported to Police
e Do | e 690 ! Dra o ;
Narrative Description of Incident(S), Crash(es), and Infury(ies). 2 \

Please describe (1) events leading up to the fallure, (2) fallure and its consequences, and (3) what was done to :orréet the fallure;

l.e, parts repaired or replaced (and if old part is avallable).

TL* THE CONTACT OWNED A 1998 BMW 3231. WHILE DRIVING 35 MPH, ANOTHER VEHICLE MOVED INTO THE CONTACTES LANE AND ERASHED
INTO THE DRIVER'S DOOR OF THE CONTACT'S VEHICLE. THE CONTACT THEN CRASHED INTO A BRICK WALL AT THE CENTE OFfTHE ROAD
AND THE VEHICLE CAME TO A COMPLETE STOP. THE CONTACT NOTICED SMOKE COMING FROM THE FRONT OF THE VEHICLF, ONLY THE
DRIVERZS SIDE AJR BAG DEPLOYED. A POLICE REPORT WAS FILED. THE CONTACT WAS NOT SURE WHETHER THE VEHICLE WAS TOWED TO
THE DEALER. THE VEHICLE WAS . THE CONTACT SUSTAINED A BRAIN LESION, THE FACIAL BONESWAS FRACTURED, THE RIGHT
EYE SOCKET HAD TO BE REBUILY, THE UPPER LIP4S NUMB, 21 TEETH WERE DAMAGED, ALL THE WISDOM TEETH WERE EXTRACTED, THE
UPPER AND LOWER JAW BONESWERE FRACTURED, THE VISION AND HEARING WERE AFFECTED, AND THERE WAS MEMORY LOSS. MEDICAL
ATTENTION WAS REQUIRED. THE MANUFACTURER WAS CONTACTED AT 800-525-7417 AND ASKED THE CONTACT TO CALL 281-305-8901, THE
CONTACT CALLED THE NUMBER AND WAS INFORMED THAT THE VIN WAS NOT INCLUDED IN A RECALL. A CASE NUMBER WAS NOT PROVIDED.
IT WAS UNKNOWN IF THE DEALER WAS CONTuAnCTED. THE FAILURE MILEAGE WAS uumowubw\qmnmqﬁmpm:xdémm.
Cloimed. Unnepainebic oy Inswance.,
Please See indluded (13) additrore) M?dmm@m,a«dwn’g condastnemafiveand police report.
i avaiiabie: Police/Fire Department Report, Photos, and Repair Involce, ATTACH ADDITIONAL SHEETS IF NFCFSSARY |
The Privacy Act of 1074-Public Law $3-579 This information Is requested pursuant to authority vested In the Natlonal Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnalre. Your response may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA ?Ml with adminlstrative enforcement or litigation agalnst @ manufacturer, your response,
or  statisticat summary thereof, may be used In support of the sgency’s action.
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U.S. Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE

Washington, D.C. 20077-9382

To Whom It Concerns Regarding Airbag Recalls:

In response to a Vehicle Owner’s Questionnaire | received by postal mail, regarding @
telephoned narrative | reported on December 12, 2017, reviewed the questicnnaire and
found several form spaces left | filled by the operator who took my report, so completed the
missing information and added mis-quoted information provided in the telephone narrative. |
am also including a copy of the police report that was provided fo be following my injury and
a detailed narrative description provided below, sharing a description of events leading fo
the failure of my airbag, the consequences which followed the airbag's failure and what |
have been able to do thus far to correct the failure, since pair and replacement was not a
option following this incident. My narrative detail is based on detailed notes | attempted fo
take as soon as | was physically able to write, following my head injury and facts shared with

me by professionals involved with this incident.

| owned and was the sole driver of a new 1998 BMW 323i Convertible, which had a airbag
containing phase stabilized ammonium nitrate propellant {“PSAN inflator). November 1,
2017, | received a postcard in my mailbox which prompted me to contact the NHTSA and file
a report to prompt the Department of Transportation and NHTSA to investigate the model of
my airbag in the model vehicle | owned, to prevent injuries and potential falalities to anyone

who may be currently driving this vehicle with this same airbag.
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The vehicle was new and was officially leased December 27, 1997 from a dealership which
has since changed ownership. The original dealership was named Charlie Thomas
international BMW, located in Houston, TX. The criginal dealership no longer exisis, but a BMW
dealership has developed since, in the same area, which is who | contacted as soon as |
received the faulty airbag notification postcard from Takata Holdings, which had identified

me as a owner of a vehicle with this faulty dangerous airbag.

This mode! vehicle was selected for purchase in 1997 because it had a automatic seat-
belting mechanism and supplied four airbags for occupant safety protection, which were
important features to me and my young family at the time of lease. Unfortunately, on June
8,1999, | experienced a severe life-threatening traumatic head/brain and respiratory injury as
a result of the faulty deployment of my driver's airbag in this vehicle, which nearly killed me

twice, due to the injuries it caused.

On June 8, 1999, sometime between 9:00 and 10:30 AM, | was driving my BMW 323 ic on a 5-
Lane local community road, named Louetta. This road had two lanes facing East and two
lanes facing West, with a lane between them to be used as a non-curbed turning lane. There
was no curbside present on either side of the road on this date, and the speed limit was 35
MPH. The day of this incident, the weather was humid and hot. The road condition was wet,
due to morning humidity dew present. | was traveling East on Louetta in the left lane.
Morning traffic was moderate. | noticed a small occupied vehicle in the center turn lane.
The vehicle was faced in the same direction path | was driving, but was stationary, with no
blinker signal on. As | began passing this vehicle, it began fo enter my lane as | drove past it,
and the other vehicle struck my left driver’s side door, bumping my vehicle hard enough to
case my vehicle fo spin on the wet road. | was driving at a speed of 30-35 MPH. AS
regained the correct path of direction, now traveling East in the right lane, | quickly looked in
my rear view mirror and could see cars behind me that might hit my vehicle, so to avoid
additional collisions, | chose to depart the road at the right uncurled roadside. As| departed
the road, | quickly became aware of a wooden pole supported by metal wire and stake
directly in my path, so | immediately turned right to avaoid it. Doing so, caused me fo be
braking in the path of a oncoming single-layer brick community barrier wall. Though braking
on moist grass, my car slid slowly to make low-impact with the brick wall. | cringed at the
thought of the damage to my car, but realized the fender-bender was safer than injury to

mythology young daughters who were my passengers.
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| could see the engine was damaged. | feared the engine might catch fire. AS A mother
and licensed Registered Nurse, my instincts knew we would all need to quickly exit the
vehicie. | quickly unbuckled my seatbelt and looked to my right o see my eldest By <corold
daughter seat-belted in the right-side passenger seat. She appeared startled, but OK. | next
looked in my rear view miror and turned slightly to my right to see my youngest lyear old
daughter seated and seat-belted directiy behind me. She too appeared startled, but looked
OK. Before | facing forward again, | heard a foud pop sound and tumed forward to see a
small white air inflated looking pillow. Visually | would estimate this inflated pillow size to be
approximately 8" x 12", |immediately thought to mysef, “Wow! That must be the airbag!”.
Next, a sudden explosion occurred, which hit me in the head and face so hard that it took
my breath away. It is difficult to describe in words the force | felt. The pain was the worst pain
have ever experienced. | felf like | had been siruck by a heavy-duty Mack Truck!

My memoeries are spotty from that point because | was in fremendous pain, could barely
breath and could not open my eyes or mouth normally. | remember squinting to see a white
powder in the airspace. When | attempted fo inhale, the powder burned my nostrils and
throat, and inhaling made my chest tighten. | began having difficulty breathing and could
feel myself fading asl heard my daughters beginning to scream, saying, “Mommy, Mommy,
are you OK2". 1could not respond, but knew | was injured due to my level of pain. | prayed

my daughters were now not hurt too.

i heard my eldest daughter, who knew | always caried a cell phone in my purse positioned
on the floor, was calling her Father. t must have passed out at that point, because | do not
remember being extracted from the vehicle, but | do remember soon thereafter hearing the
voices of EMTs and people's talking around me. | could sense | was lying supine on my back.

People were asking me questions, but | could not open my eyes or respond.

(A police report was filed upon the deputy’s amivai at 1 1:20 AM CST, Case #_
which | am including with this narrative. A witness saw the driver bump my vehicle, saw my

car spin and the depart the road after regaining correct path of direction. The witness called

the sheriff's office o report the accident.)

Next | remember being on the “Life-Flight” helicopter with the rescue EMTs. | remember trying
to open my eyes to tell them | couldn’t breathe, while hearing a young mans voice firmly

state, “We are losing her!”. My lungs collapsed once during my “Life-Flight” Emergency
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helicopter transport. | was no longer able to breathe, so they intubated me and
supplemented my airway with oxygen for respiratory support. | vaguely remember the EMTs
struggling to assess and revive me. | was completely unable to respond. When | flat-lined, |
am how aware the EMTs used defibrillator paddles to use powered shock therapy to stimulate
my heart's electro nodes to pump blood to circulate properly and maintain my blood

circulation.

In medical terms, | had been revived from death with tools used to reverse my discontinued
heart rate and breathing. Given | had technically died, the EMTs were able to save my life
from evident death! | was unconscious upon arival to Memorial Hermann Hospital’s Trauma

Unit, located in downtown Houston, Texas.

Once we arrived to the hospital, my medical history records indicate it was assessed my

injuries were caused by the airbag in the frauma ER.
My airbag's malfunctioning deployment caused me the following personal injuries:

* Every bone in my face was broken and would require total facial reconstruction. The
reconstruction of the facial bone breaks entailed the surgical placement of titanium plates
over the broken bones of my forehead, nose, both cheekbones and chin bone under layers

of my skin, to belt the bones heal in a smoother form.

* My right eye was protruding from the broken orbital eye socket, which would need special

attention from a eye surgeon to prevent my loss of vision in that eye.

* Twenty-one of my teeth were chipped, cracked, or broken from the airbag’s over-explosive
force. Two of my wisdom teeth were shatter when | clenched my jaw upon the airbag’s

impact with my face. All four of my wisdom teeth later had to be extracted.

* My upper and lower mandible jawbones were each broken in four places on the top and
four places on the bottom. Theses dental jawbone breakages required the permanent
placement of eight dental pins for healing. The upper roof of my mouth bone had fo be
rebuilt as well. The dental bone breakage also required my upper and lower jawbones to be
wired shut during my nearly one month hospitalization with nasogastric tube feedings for

nutrition, to fadilitate their immobility required for hedling.




* | had to be intubated with a oxygen tube fed through my nose to my lungs to supplement
my breathing with a ventilator pump, to pump oxygen to my lungs, since my lungs were to
wedak to respirate on their own. The explosive force of the airbag caused my lungs to

collapse.

* A brain lesion was found as a result of the excessive airbag force to my brain. The lesion is
still present and it's image has been monitored by Dr. Kenneth Alo, a pain management
specialist, to insure his medical freatments would not b3 harmful to this damaged brain blocd

vassel,

* | experienced severe migraine headaches foliowing my discharge from the Hospital. When
[ initially reported the migraine and facial pain, the Drs. Stated this was a common symptom
of severe head injury patients, initially the Drs. Prescribed painkillers, which were completely
in-effective. As a Nurse | also knew frequent use of pain medications could become
addictive and harmful to organs which metabolized the medication into the bloodstream
and also those organs that processed them through digestion and elimination. My pain was
so unbearabile | could not function normally. | constantly needed to be in quiet dark rooms,
because my vision had become dramatically sensitive to lights. Sounds and noise were
heard with increased volume, which made my head feel as though it would explode. |spent
hours crying in pain or secluded from social interaction. | was unable to communicate
because the pain increased to talk or fisten. | was also unable to bare reading or writing, or
perform normal mental processing. 1 was in so much pain my Drs. stated it could be many
years before | could handle returning to work, so as a result a was miserable, because prior to
this injury, | had just been awarded Memorial Hermann Rookie if the Year as a Charge Nurse
for the Memorial Hermann Family Practice and Pediatric Clinic. |t had been a very energetic,
organized, focused and very experienced and responsible Registered Nurse. Having to give
up my career to accept and deal with memory loss caused by this incident and the life-
altering pain my injuries caused me, caused the onset of depression, for which I was told
would require a lifetime of antidepressant medication therapy, aiong with psychiatric

counseling.

In my pain and depressed state of mind, despite treatment with medication, | began

researching any other beneficial methed to alieviate my pain, which might be more

effective.




At the time of this incident in 1999, a nerve block injectable steroid was being administered to
nerves sensing pain, blocking the nerve from receiving the nerve stimulus and transmitting
5Sbe response of pain. This method intrigued me and gave me a ray of hope. [ quickly found

a pain management specialist who | could meet with to leamn if the method might work for

me.

I met with the poin management Specialist, Dr. Kenneth Ald, who warned me the treatment
would be very risky, given the area and nerves in my head and face affected. He also
warned the injections would be expensive and were typically not covered by health
insurance. Dr. Ald also told me there was no guarantee the method would work, nor could
he yell me how long the treatment might last, if found effective. He basically said every

patient's response is different and it was a hit or miss procedure if | was willing to take the risk.

Given the unbearable pain | was experiencing, which compounded my onset of depression, |
was wiling to try ANYTHING! Dr. Alo used a series of nerve block steroid injections, injected
into my face, forehead between my eyes, behind my ear and at the base of my heck to
block the nerves from sending the pain signals | have been experiencing since my airbag
injuries. Fortunately, | feel very blessed this method worked immediately to suppress my
ongoing pain symptoms and my sound and light sensitivity. The injections successfully
treated my pain and their benefits lasted roughly ten years. | ended up seeing Dr. Alé again
in 2014, because the excruciating facial main and migraine headaches, with the sensitivity to
sound and light returning as well. The pain appeared to be in different facial and head
location, which scared me, but Dr. Alé reassured me that was common with head injuries
freated with this method. Dr also stated the pain often returns at some point, but in different
locations; therefore the injection location sites would change. He added that since my initial
pain was effectively freated for nearly ten years, that timespan would be a good indicator for
me as to how long to expect each treatment to last. He stated these injections would likely

work the same, but each administration carried different risks, due to the area being treated.

Given | had developed a blood vessel brain lesion, the lesion would need to be closely
monitored prior to each administration to prevent my risk of death or any complications that
could arise as a result. These nerve-block injections have been exceptionally expensive at
$6,000 for one set of three injections. These injections will be required by me, regardless how

long they last, as 1 feel they will be necessary for me to live a more normal life, with less pain.




* The brain blood vesse! lesion found was caused by the airbag's explosive force to my head.
The lesion is one of the most life-threatening features of my of my injuries. The lesion could clof
or rupture and cause death or a stroke at any fime, or could cause immediate deaths my
head were to be hit or struck by an object or fall at any time. | live life in constant protection
of my head because | am fold any fall or forced pressure to my head could kit me. Asa
result | have been forced to give up my favorite pastime sports of tennis, skiing, horseback

riding, and running or jogging for exercise.

* Lastly, but certainly not least important is the fact that my head injuries have caused me
short and long-term memory loss, which as a once award-winning Registered Nurse, has
stripped me of my ability to safely practice professionally as a Nurse, and be forced to give

up a career | worked so hard to earn and obtain.

My injuries initially put me in a nearly month-long coma following my release of increased
inter-cranial pressure and total facial and dental reconstructive surgeries prior fo my
discharge. My mother and husband were both told was near death and might not survive. |
was later told after discharge that | had apparently died a second time on the operating
table, during my surgery, and had to be revived from death when my respiratory airway
closed and heart stopped beating a second time due to my injuries. | am thankful the

medical team could save me a second time during the facial reconstructive surgery.

My airbag injuries have caused multiple lifelong health concerns. The two most important
being the dangers related to the brain lesion and my memory loss causing me the inability to
to have the career studied and worked so hard to to achieve, which was once used as my

financial support.

A few other less serious, but nevertheless important issues | have had to deal with over the
years following my injuries and discharge from the hospital which | feel shouid be shared, as
they are consequences related to my injuries which have affected my life and should be

included and mentioned:
* Excision of a large face attering scar tissue deformity from my upper lip.

* Realignment of my imperfect alignment repair of my broken jawbones, which affect my

dental bite and caused me jaw pain and the need for re-alignment.




* My vision has been treatable, but my lateral view is blurred in both eyes. | have been told
only a surgical Lasik surgery procedure can repair that problem, but is fo expensive for me fo

afford, since it is not covered by my vision insurance.

* Several expensive dental crowns have been placed on teeth that were cracked in my
mouth from the force of the airbag. and | have been told I will likely need these dental

crowns replaced and possibly additional added as time moves forward to prevent decay.

* Dental veneers were placed on the damaged teeth visible when | open my mouth or smile.
These now nineteen year old veneers have caused the gum tissue around them to recede,
even though the teeth and gums are both healthy. | am told those veneers, which were
termibly expensive to repair the once naturally healthy and beautiful teeth I had prior fo the
airbag incident, will likely need to be replacement by new veneers at some point in the

future.

* My skin covering the broken bones healed with titanium plates, is visibly scarred. This
damaged skin frequently breaks out in large horrible scaling and peeling areas all over my
face. It takes careful skin care and patience for this recurring damaged tissue to be freated.
Very few freatments have worked to heal this damaged skin. The damaged skin scars are
more noticeable as | grow older. Prior to this airbag incident, 1 had a perfect complexion.
Given the huge negative impact this skin injury has had to my visual appearance and on my
personal self esteem, | can only pray there is a future affordable discovery fo treat this injury.
Dermatologists and Drs aware of this injury frequently prescribe medication to help prevent
skin infections and further scarming. Aging and wrinkles are a part of life | can deal with, but

infections and wounds on a continual basis are a ongoing concern as | age.

* My emotions and life-long experiences suffered after my injuries were repaired or treated
were recoghized to be factors that would and have impacted my life with so many
consequences resulting from my injuries that | have been evaluated to need a lifelong supply

of ani-depressant medication and counseling as deemed necessary.

* | have been unable to use my Registered Nursing License to practice as a Board Certified
Nurse safely since this incident. | have tried unsuccessfully, and resigned my once employed
practice due to my memory loss. | have undergone extensive rehabilitative therapy fo

address how to deal with memory loss. As a result | attempt to take extensive notes to assist




my recall of historical facts, but there are few careers as a Nurse this benefits, and few heaith

or medical practices willing to risk employing me at the risk of forgetful care of their patients.

* More recently, in 2017, at the age of. I have been experiencing the normal side effects
and need for Hormone replacement therapy to treat my symptoms, but due to the presence
of the brain vessel lesion caused by the airbag, my gynecologist wants to prescribe Estrogen
as my Hormone Replacement Therapy; however the medical use of Estrogen as a Hormone
Replacement Therapy has recently been shown to creat blood clots in weakened blood
vessels of women, causing stroke and/or death in many women. She will not prescribe this
hormone replacement therapy freatment | need due to these risks, until a Neurologist who
specidlizes in problems of this kind, has approved a method which can be safely used to freat
my hormonal imbalance. The repercussions steaming from my airbag’s caused head injury

continues!
WHAT HAS BEEN DONE SINCE THE AIRBAG INCIDENT:

While | laid comatose following my injuries and required total facial reconstructive surgery, my
family immediately sought professional assistance fo investigation the cause of my driver’s
airbag'’s malfunction and why it overly aggressive deployed at such a high speed of facial
impact, given we had slid o a complete stop, making minimized low-speed impact with the

single-layer brick barrier wall minutes before the airbag deployed.

Following my injuries, hospitalization, surgical repairs, and mental and physical rehabilitation,
all necessary for me to attempt resume my life, | wanted and needed answers for why | was
so injured, when my impact with the brick wall was at a braking speed of less than 3 MPH and
| felt my airbag should have protected me, not nearly cause my death twice! | knew
something with my airbag was not right, and knew my airbag had malfunctioned. The way

the airbag deployed late and then erupted over-aggressively.

Given my children were in the car with me as passengers, and we were extremely forfunate
neither was physically hurt; however, | was greatly concerned as their mother, | knew they
were fraumatized by the event and all they wilnessed me experiencing. The injuries | suffered
would have killed me had | not been rescued and effectively freated in time. | hate fo
imagine what might have happened if the front passenger airbag had done the same to my

ten year old at the time. Fortunately, | was rescued from dying twice by the efforts of medical




personnel. | have lived to share this narrative, in hope doing so will help save lives. This airbag,

if not recalled, could possibly kill others!

Since this incident occurred, we notified the dealership and our attorneys stated they would
conduct a professional investigation with crash and airbag specialist to determine how we
should proceed to seek resolution with this faully airbag, We wanted to find the reason for
why the adiroag malfunctioned and learn who the responsible parties were who would be
held accountable for correcting the airbag’s malfunctioning problem. We hoped the
responsible party would recall the airbag and cormrect the reason for its malfunction before

this airbag type hurt more people or caused fatalities.

My husband at the time of the incident and my mother consulted and hired a personal injury
attorney to investigate and learn why my airbag malfunctioned and nearly killed me and
caused my injuries. The legal attorneys had a professional airbag safety investigation done,
which revealed my airbag had over-aggressively deployed. Upon the investigators
calculations and tests they performed, my airbag was found to have deployed at a speed of
300-400 MPH, in order to cause the severity and extent of my skull bone breakage, jawbone

breakage and the ability to crush, crack my teeth as severely as it had injuries me physicaily.

The legal firm that represented me and my two young daughters, told my former husband
that to bring the airbag manufacturer to trial, we would also need to file against BMW, the
automobile’s manufacturer and the female driver who had initially bumped my car just prior

to my departure from the road,

The case eventually went to trial as a civil case with a jury nearly six years following the
incident. The case ended when the jury ruled the driver who initially bumped my vehicle at
faull. My husband and | were not educated in law enough to understand that this ruling
could be argued. We also did not know there was a statute of limitations on the verdict,
which given Takata's representatives lied in court, influencing our jury’s decision, was not fair. |
prayed upon our trial’'s completion that the guilty party working for Takata manufacturer
would be caught concedling dangerous evidence, which would unveil how dangerous this

type of airbag was.

in our trial, | stated | wanted the airbag to be recalled, investigated and replaced for others

to prevent other’s injuries or future deaths, and felt our medical costs should be reimbursed.
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Furious with the verdict | read many articles which stated there were numerous similar cases
where Takata was ruled innocent, which Did not make sense given the purpose of airbags is
safety and to prevent injuries and save lives, not cause near life-threatening as mt own
caused by a low impact collision. | continued to read and learn more facts.i learned a safe
airbag should deploy at a speed between 35-45mph, and a few larger airbags in larger
vehicles should not deploy more than 50 mph. My airbag deployed late at a low speed I'd

impact , but cbviously over-aggressively deployed far past the average speed.

Years passed since that court date finalized and nothing was ever heard or shared with me,

until | received the Takata Holdings postcard | previously mentioned receiving on November

1, 2017.

When | received the postcard notification of the defective airbag case, | initially thought it
might be some sort of SPAM mail. I quickly went online to research the offered webpage the

postcard referenced, which | read thoroughly.

Since November 1, 2017 | have learned more than anyone had ever provided me with
following my airbag incident. | immediately contacted the legal firm that had represented
my case, to learn if they had reported my incident to the NHTSA, which | had assumed they
did. | knew Takata's legal representative in our trial had concealed evidence and | needed
to know how to report this. Our jury had been lied to and evidence Takata was aware of was
concealed. This concedled evidence could have changed or affected our jurors decision. |
didn't know if my case could be re-opened to re-try, or if | simply needed to report my case
and injury experience, given there was recent discovery that Takata was legally found aware
of evidence concealed in many cases over many years many of their airbags had

malfunctioned.

When | called the legal firm, which had represented my case, the firm owner’s wife answered
my call and stated her husband had retired and the associate who who worked for him and
represented us in court could be called to inquire further. 1| next called the associate
attorney. He stated he could not help me because he had left the firm and could not
represent me. He added all of my case records were not in his possession, but he was aware
that old case records, such as mine, were held by the firm owner in a storage unit, which
were all destroyed during the flooding caused by Humicane Harvey. He stared the digital

court reports could be requested from the Harris County Clerk. The digital coun files stored by
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the Clerk and my medical records on file are the only court documents available, other than
my personal records | saved in case the airbag would ever hopefully be investigated. my

onhly documented history of the case.

In my frustration, | unsuccessfully called thirty-one additional attorneys to determine what my
legalrights are. | found | have aright to report the incident and request for my airbag models
recall where my first mist important steps which I’d the purpose of this namative, following my

initial phone report.

| eventually learned no attorneys would take my case because Takata Holdings had filed
Chapter 11 Bankruptcy, so | chose to research any government authorty who might be able
to assist. | finally found the NHTSA, who | filed a report with online and by telephone, and now

with this namrative report.

I have since continually monitored the NHTSA website to determine if my former vehicle’s
airbag had yet been listed defective or recalled. Since it had not as of Dec. 12, 2017, |
called the Department of fransportation and reported my incident and request for the

Department to investigate my BMW model’s airbag.

One lesson | learned that hut me most was how a powerful and wealthy company like
Takata Holdings could ever be aware of any injuries suffered like mine, or even those ending
with deaths, could defend themselves with representatives who were willing to conceal such

ctitical evidence.

If Takata Holdings had addressed the airbag’s faults, taking responsibility for those who were
injured by their first batch of malfunctioning airbags, and had made immediate changes or
improvements, they would have been better off financially now and would have preserved
the public’s trust in their safety product and would have prevented far more injuries and

deaths,

If the faulty airbag manufacturers would not express their guilt, Takata couid have at least
covered the financial injury expenses and the replacement of malfunctioning airbags, then

dealt with each airbag manufacturer they oversaw individually on their own.

Takata Holdings nor the manufacturer of their airbags, nor BMW the automobiles

manufacturer paid me not one cent compensation to me for anything resulting from my
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incident. Instead the jury prosecuted the driver who bumped my car. The female driver was
driving her employer's vehicle when she bumped mine. Her employer’s automobile
insurance company paid us their liability limit, which hardly touched the millions we spent
over the six years of my healing until the case finally ended. | even had to use a portion of

those funds to pay BMW Motor's Attorney for her time defending BMW.,

I am currently doing everything possible to gather as much pertinent relative airbag
information can find. Fortunately, |stored a large portion of the information following the
trial, in case it might ever be needed as it is now. Something subconsciously told me to store

this information.

As painful as the incident was and all of the consequences which have followed leading to
this message, | had tried to forget as much of the pain the incident has caused my life. This
incident has put a huge financial and emotional strains on my life, causing my first marriage

of 19 years to end in divorce.

I have tried unsuccessfully to return to work as a Registered Nurse, but have feared making
any crifical medical or patient care emors, due fo my memory loss, might put patients at risk of
harm, so | resighed from the position in less than 6 months. | have ako attempted applying for
other careers since, but the amount of time needed away from work for healing of my injuries
and symptoms have caused interviewers concern of how history of my bran injury and
memory loss and inability to successfully multi-task as | had successfully done prior to my head
injury, concerned many interviewers, who have chosen to pass on hiring me, due to the
potential risks involved. | have attempted a self-start business as a Home Stagier/Event
Panner, but | cannot financially offord advertising/ marketing expenses for a successful

business, and have lost more money than I made, so | have given up on that endeavor.

I have since re-married in 2015, and live a very simple, meager lifestyle. | cumrently struggle to
care for housekeeping and daily routine needs. My personal relationships have suffered.

My two daughters are now grown and independent. Unable to find work | can safely perform

to earn a income given my memory loss, forgetting important details or tasks and having the
risks of another potential head injury have made my career goals unachievable. | curently
forced to live off of my limited savings, which is evaporating quickly, given my inability to find
a job. When | received the Takata Holdings notification of their fiing Chapter 11 after they has

been found guilty of concealing evidence, | felt my prayers might be answered. | can only
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pray Takata Holdings is finally held accountable for their concealed evidence which has

injured and killed far too many people.

I have since been working feverishly to gather as many details as my evidence of proof of my
airbag’s need for Investigation and recall,, since my attorneys claim they cannot represent
me. My case history information emotionally tears me apart as | unravel painful memories |
wish | would have never experienced. The in-bedded memories of my injury experience and
treatments resulting from my malifunctioning airbag incident, remind me daily of how angry
and hurt | am by the unnecessary injuries many have suffered, as a result of researcher’s
neglect to investigate and take necessary actions to protect those the unsafe airbags could
potentially injure or kill. The airbag manufacturer should be forced to take on their due
responsibilities to address the malfunctioning airbags discovered. Remember, the
Investigation my legal team hired for my case proved my children and i should have been
able to exit my car from the less than 3 MPH low-impact with the brick wall, with no more
than possible minimal bruising, but instead, | experienced injuries which will affect me for my

iifetime.

| have written this (15) Page narrative incident description in hope that sharing these deftails
might help NHSTA and the U.S. Department of Transportation take or make any necessary
steps or actions necessary to recall malfunctioning airbags found at fault. My lifelong brain
lesion, loss of memory and substantial loss of income and emotional self-esteem will be a part
of my life until I die. | pray my brain lesion or any other injuries | suffered as a result of my faulty
airbag are not a cause of my death, nor have future financial costs that prevent me from

being able to afford necessary treatments needed.

PLEASE investigate the airbag manufactured which almost killed me. | will respond as soon as
possible if [ need to provide any additional information. This is my last chance at making
Takata responsible for their negligence in handiing faults they discovered and did not

immediately investigate when | attempted to present my case 19 years ago.

Below | am including Automobile and incident facts and will also include the two paged

police report from this airbag incident, to assist in your investigation. Thank you for your time
and efforts regarding this very important matter. Others might be impacted if Takata is not

held responsible for their negligence of safe business practices.
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Sincerest Thanks for your Investigation and Efforts with this request,

ADDITIONAL INVESTIGATION RELATED FACTS:

Vehicle Date of Purchase: December 27, 1997

ving: weABJ8321 Wi

Model Year: 1998

Make/Manufacturer: BMW

Model: 323i CV (Convertible]

Date of Airbag Incident: June 8, 1999

County Incident Occurred and Trial was held: Hanis Couny in Houston, Texas
Hospital with most of my injury related Medical Records: Memorial Hermann Hospital
Hospital Phone Number: (713} 704-5020

Auto Total New Purchase Price prior to frade in Value:

BMW Auto Insurance: Texas Farmer’s Auto insurance Policy# _

Date Auto Insurer Bought the Vehicle as the Adjuster found the Vehicle motor unrepairable:
September 2, 1999

Lien Claim #: [l vided by telephone

Famer's Insurance Auto Policy Adjuster, Tiffany, at: +1 (281) 517-5083

Insurance Lien claim amount Value: $32,228.04
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