
INFORMATION REDACTED PURSUANT fOTHE FREEDOM 
___ OF INFORMATION ACT (FOIA), 5_ U.S.C.552(8)(6) 

U.S. Departrrent 
of Transportation 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
tetional Highway (1-888-327-4236) 
Traff"ic Safety 

FOR AGENCY USE ONLY 100148 

Date Received 

12-DEC-2017 

Repository 0 

Reference No. 

11054259 Administration INTERNET:www.nhtsa,dot.gov/hotline ..._ ______________ ...,. FEB O 6 2018 
R ll'*ORMATION (Type or Print) 

Name ___________ -ne Nurrber E-rrail Address 

Qty 
---Z-lp_Co_d ______ Evening Telephone Nurrber 

The Information you provide w/11 be used to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer dur ing an investigation or recall in accordance with the routine uses descr ibed In the agency's Privacy 
Actnotlce . See49FR53971 (Sep. 3,.1004). 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side 

2A8HR64X08iallli 

_ Date Purchased 

::> -:;..-1 7 
Dealer's Name and Telephone Nurrber 

Original Owner 
0 

Dealer's City 

Transll'isslon Type [3" Antllock Brake Powertraln 

0 Cruise Control 

Make 
CHRYSLER 

State Zip Code 

Multiple Failure: 

Model Model Year 
TOWN AND COUNTRY 2008 

E!)glne: Fuel Type: 

No: Cynnders 

& 6~ 
Incident Date(s) 

08-DEC-2017 

FAILED COMPONENT(S)/PART(S) IN=ORMATION 
Vehicle Cotrponent Codes: 110000 ELECTRICAL SYSTEM, 162300 STRUCTURE: BODY: DOOR 

Tlre Make 

DOT No. (Exarrcle: DOTMAL9ABC036 

Tlre Corrponent Code 

ke : 
at Type: Installation S stem: 

Pa : 
APPUCABLE INCIDENT Il'*ORMATlON 

lea describe In det;JI/ 

Narrative Description of Incldent(S), Crash(es), and Injury(les). 

Failure Mileage 
104000 

Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, puts repaired or replaced (and If old part Is avallable). 

TL* THE CONTACT OWNS A 2008 CHRYSLER TOWN AND COUNTRY. THE CONTACT STA TED THAT A CIRCUIT TN THE FRONT DRMR 'S OOOR 
FAILED AND CAUSED MELTING AND A BURNING OOOR TO EMIT FROM THE DOOR. THERE WERE NO WARNING lNDICATORS ILLUMINATED. 
ARRIGO DODGE CHRYSLER JEEP RAM AT FT. PIERCE (5851 SUS HIGHWAY 1, FORT PIERCE, FL34982) WAS CONTACTED, BUT AN 
APPOINTMENT WAS NOT SCHEDULED. THE VEHICLE WAS REPAIRED INDEPENDENTLY. THE MANUFACTURER WAS CONTACTED AND STATED 
THAT THEY COULD NOT ASSIST. THE FAIWRE MfLEAGE WAS 104,000. K/l/ ~ C ~ L L - Z>!?.. I ,I Ell 5 IV~ 

K€,M..-r£wb(_ ~1v1 ~ DC/0 rz_ 
• tJ I((__/ rJG- ~ ~V- f J • 

The Privacy Act of 1974-Publc I.Jlw 93·579 This Information Is requested pursuant to authority vested In the Nltlonal Highway Trame Safety Act and subsequent 
amendments. You are under no obllgatlon to respond this questionnaire, Your response may be used to aulst the NlfTSA In determlnl!>il wtiether a Manufacturer 
1hould take appropriate action to correct a nfety defect. If the NlfTSA proceed, with administrative enforcement or 11:lgatlon agalr,st a manufacturer, your response, 
or• statlstlcalsummary thereof, may be used In support of the agency's action, 



US. [)eportmenj 
o/ Transportation 

National Highway 
Traflic Safety 
Admlnlsfratfon 

1200 New Jo,.,,.,y Avenue SE 
Washington. 0 C. 20077-9382 

Oflictal a..s,ness 
Penally for ?riv 10 use $300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New J ersey Avenue SE. 
Washington, D.C. 20077-9382 
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NO POSTAGE 
NECESSARY 
IF MAILED 

INTRE 
UNITED STATES 



LAMBERT AUTO . COM 

5 R ,,_, Ro o Cv., , t:JN' NH 037 4.l 603 -5'13-1507 877-21 6-5801 www.lon1ber<0u1o.co 

{: EBAY OR PAYPAL SALE 

' • I 

HR Charge 9667 
Counter Sale 

NO RETURNS ON SPECIAL ORDER OR ELECTRICAL PARTS NO REFUNDS AFTER 30 DAYS. 25% RESTOCKING CHARGE ON STOCKED RETURNABLE PARTS. 
SHIPPING CHARGES ARE NON REFUNDABLE. 

PARTS MUST BE ACCOMPANIED BY THIS INVOICE TO RETURN. 
SPECIAL ORDER PARTS MUST BE PREPAID BEFORE ORDERING. 

QTY I PART NUMBER I DESCRIPTION I BIN I LIST I NET _ I AMOUNT 

1 68043333AB 

Thank You 

Received by 

WIRING SLIDING ' EBAY 

Sub Total 
Tax 

209.00 

PAY THIS AMOUNT 

Any warranties on !he produClS sold hereby are those mode by the manu1acturer. Th Seller tlercby 
expressly disdaims I wananttes, enher e•pressed 0< imp( ed, Including any implied warranty ol 
mt1rctlantabll11Y of Mness for a particular purpose, and nerther assume& no, authonzes any ocher 
person to assume fo, It any liabilrty in oonnecion with sale of said prodUClS. 

139.99 

,,. 
Page 1 CUSTOMER COPY 

139.99 

139.99 
0.00 

139.99 



ffl A G,t--::> ~ ,-I> e. 7::)oo fl 
( {l1,-l ,-/1+'2,J ES$ 






