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* OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
G . = - _ =
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

. 1-888-DASH-2-DOT
National Highway 12-DEC-2017 Reference No.
Traffic Safety (1-888-327-4236) e N & 2018 1
Administration INTERNET :www.nhtsa.dot.gov /hotline FEB Nt 11054125

OWNER INFORMATION (Type or Print) —m—m
Name . Dayt p er | E-mail Address
- Evening
b T T = Fopmy  pl,
The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digt Vehicle [dentification Number Located at bottom of windshield on driver’s side | Make Maode! Madel Year
iTSBFREVbG\- TOYOTA RAV4 2016
Date Purchased Dealer's Name;and Telephone Number ey Engine: Fuel Type:
Q\h% 1016 ST C&Uri(aﬁybﬁ{ 330-253 ) 31 No: Cylinders G
Original Owner Dealer'sCity . * M/ / : s% ; |z :%eq ’ >aS
p 7L fovell- Wa/k Rrk (00 (885871 4
Transmission Type Q Antilock Brakeq Powertrain Multiple Failure: Incident Date(s)
av’. [M cruise Control A 49, dEeEmaal)

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehiclé Component Code: 120000 LIGHTING (PWS) Fallure Mieage | Failure Speed

- R 1 "i .y, (}/Vf
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L S BE PLETED WHENR RTING A TIRE FAILUR

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)
[DOT No. (Example: DOTMALIABC036) 1 Original Equipment .
3 Prior Rep;lir Fallure Location:
Tire Component Code Tire Fallure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: - Falled Part:
APPLYICARBLE INCIDENT INFORMATION
(Please desaibe in detall the inddent(s), Failure rashies] an iry (ies). )
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
| [lves [XIno|[Ives [X] No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2016 TOYOTA RAV4. THE CONTACT STATED THAT THE HEADLIGHTS WERE NOT BRIGHT ENOUGH. THE HIGH BEAM
HEADLIGHTS NEEDED TO BE TURNED ON TO HAVE SUFFICIENT VISIBILITY AT NIGHT. THE VEHICLE WAS TAKEN TO ST. COULD TOYOTA (418
2ND ST S, WAITE PARK, MN 56387 (320) 227-8052). THE TECHNICIAN ADJUSTED THE HEADLIGHTS AND STATED THAT NO FURTHER ACTION
COULD BE TAKEN. THE CONTACT STATED THAT THE LIGHTS WERE STILL NOT SUFFICIENT. THE STOCK HEADLIGHTS WERE STILL INSTALLED IN
THE VEHICLE AND WERE NOT REMOVED. THE MANUFACTURER WAS CONTACTED AND TOYOTA STATED THAT THE STOCK LIGHTS WERE

PESIGNEDPROPERLY. THEFA]LURIE MILEAGE WAS UNKNOWN. ‘TLQ h' h‘?‘j W e 'b;{c{” _,(7~ TI?E 5-7:(,,..‘1": J -/'
& would h;‘.vﬁ; Aviver The cah whey veW aT wight T would have welhn
suorchaged /), So as goov as I have The caw pagrd Por s ?O/v'p, b i
ij [l ,.;.;,‘)' dinive a J:wyﬂ"u}ﬂg velicle al f"-'?ﬂ’?‘—d oY ,/.:'f-/)?@_lﬂ Yhee LT haveTo
The car |5 dawgerovs 4l wighl whew The |ighTs apre oN A ' b er‘f:f’zgf/ﬂ NJU‘-FST}N/
jude, | : Police/Fir rtment R Photos, and R voice.  * ATTACH ADDITIONA! SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This Information Is requested p to authority d In the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnalre. Your response may be used to.llsbt the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with ative or litigation against a m facturer, your
or a statistical summary thereof, may be used In support of the agency’s actlon.




Narrative Description of Incident(s), Fallure(s) Crash(es), and Injury(les)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

Tratfic Safety
Administration

1200 New Jersay Avenue SE
Washington, D.C. 20077-8382

Official Business
Penaity for Private Use $300
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US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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