
!INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF !INFORMATION ACT (FO!A),, 5_ U.S.C.552(8)(6} 

~ 
U.S. Oepartrrent 
of Transportation 

National Highway 
Traffic Safety 
Administration 

City 
KENSINGTON 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

State MN Zip Cod 

FOR AGENCY USE ONLY 100148 

Date Received Repository D 

L2-DEC-2017 

Ff.B n 5 2018 
Ref~rence No. 

11054125 

-
The Information you provide w//1 be used to Iden t ify potential safety-related defects. We mays are your n orma on w th the 
appl/cable vehicle manufacturer during an investigation or recall In accordance with the routine uses described In the agency's Privacy 
Act notice . See 49 FR 53971 (Sep . 3, 2004) . 

17 dlgft: Vehlcle rdentlflcatlon Number Located at bottom of windshield on driver's side Make 

2T3BFREV6Gvallll TOYOTA 

Model 

RAV4 
Model Year 
2016 

Fuel Type: 

Ga.s 

Transrnsslon Type F;J' Antllock Brake Powertraln 

a. t.f0 ~ Cruise Control )l ~v' D 
Multiple Failure: Incident Date(s) 

28-FEB-2017 

FAILED COMPONENT{S)/PART(S) Il'fl>RMATION 

Vehlc!Ei COfll)O[lent Code: 120000 LIGHTING (PWS) 

i ___, I I 1. II bLN 6 ;v, 
C~ i\JNDf s, e ~ore.. (ht0 J o(~J c,a_i,. t"f'l-lis ,d'let\.N w d1 1Y1 

Fallure MIieage FaUure Speed 

1T sTa.f'1 
ADDil'IONAL ITEMS TO BE COMPLETED WffEN REPORTING A TIRE FAILURE 

Tlre Make 

OOT No, (Exal'T"(lle: OOTMAL9ABC036) 

Tlre CofllJOnent Code 

Tire Model (Narre or Number) Tire Size (Exafll)le P215/65Rl5) 

D Original Equlprrent 
Prior Re air Failu re Location: 

Tlre Fallure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILO SEAT FAILURE 

Make: Date Manufactured: Model No./Narre: 
Seat Type: Installation S stem: 
Child Seat CofllJOnent Code: - Failed Part: 

~rPL!C.~!,ILE !NC!OSNr IM=ORMAT~ 
' in ii I n F ii 

rerratlve Description of Incldent(S), Crash(es), and Injury(ies). 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available). 

TL* THE CONTACT OWNS A 2016TOYOTA RAV4 . THE CONTACT STATED THAT THE HEADLIGHTS WERE NOT BRIGHT ENOUGH. THE HIGH BEAM 
HEADLIGHTS NEEDED TO BE TURNED ON TO HAVE SUFFICIENT VISIBILITY AT NIGHT. THE VEHICLE WAS TAKEN TO ST. COULD TOYOTA (418 
2ND ST S, WAITE PAR K, MN 56387 (320) 227-8052). THE TECHNICIAN ADJUSTED THE HEADLIGHTS AND STA TED THAT NO FURTHER ACTION 
COULD BETAKEN. THE CONTACT STATED THAT THE UGHTS WERE STILL NOT SUFF1CIENT. THE STOCK HEADLIGHTS WERE STILL INSTALLED IN 
THE VEHICLE AND WERE NOT REMOVED. THE MANUFACTURER WAS CONTACTED AND TOYOTA STATED THAT THE STOCK LIGHTS WERE 
DESIGNED PROPERLY. THE FAIWR,E MILEAGE WAS UNKNOWN. j ~ <!... / 1 'rht1 vJ y-e._ bP- J q_ f- the. S 't:f r-r-, :[ f' r jµo,J/J.. hatVr d..v-1 V'~/V T~ e Ct{;-. w~etV Ne.,V T Nt'rlt't r \).,l{.)Utcl tJqve IVevt°V' 

ur-cJ,a.a,~J 1,f, So CI':? f:oo.v Ct<"~ ~a.v<t.. Tt-ie ,ca.v- f! '({ 'd {)0 ;~ / 1-.s 7otv@, f 
v,/ / // ,; 0 t J 11-, v~ ~ d &fo/_~ r - v~ ~·'e 4, c le t:t f"' .w17 4ta.. .,.,,Y /o/1//Q"' ttu;I!-' 'i:' h~v ro 

ar '.s daiV er-ovt; · #/Ir \.VkeN thl- /t' /215 qv-e. at-Id, '~ e..r1't>~lo,N 
if valla : P II 

The Privacy Act ot 1974-Publc uw 93·579 This Information Is requested pursuant to authority vested In the Natlanal Highway Traffic Safety Act and 1ubsequent 
amendments. Yau are under no obllgatlan to respond this que1tlonn1lre. Your respon,e may be used to HIist the NHTSA In determining whether a Manufacturer 
1hould take appropriate action to correct a ,afety defect. lf the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used In auppart otthe agency 's action. 



us. DeportrnEYll 
or T onspor1otlon 
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Administration 

1 ZOO New Jersey A,.,.,ue SE 
Washington, D C. 20077-9382 

Offlc:lal 8 u Sil'IB5S 
Penalty fo, P~vate Use $300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 
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US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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