
INFORMATIO N REDACTED PURS UANT TOTHE FREEDOM 

---- OF INFORMATIO N ACT (FOIA), S_ U. S. C. 552(8)(6} ----------------
FOR AGENCY USE ONLY 100148 

-~ ; 

U.S. Departrren{ 
of Transportation ,,. 
National Hj(lhway 
T111ffic Safety 
Administration 

Nilme e 

Addre 

City 
VAUEJO 

Vehicle Owner's Questionnaire 
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INrERNET:www.nhtsa.dot.gov/hotllne 

OWNER IM=ORMATION e.orPrint 

State CA 

Date Received Repository 0 

11-DEC-2017 .. - Reference.No. 
11054049 

. Tf;e Information you provide wlll be used to Identify potential safety-related defects. We may share your Information with the 
appl/C1Jble vehicle manufacturer during an investigation or riicaff in accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

Model Model Year 

TOWN AND COUNTRY 2013 

Engine: Fuel Type: 

~L+~:..1-;~r------1-~~.I.L!.....JL.a.:::::.:...:.¥.~-""'""'~~:..:;::"""'..:.a..-----~ No: Cylilders 

Transnisslon Type Powertraln Mu~e Failure: 

FAD.ED COMPONENr(S)/PART(S) IIW'ORMATION 

Incident Oate(s) 

27-NOV-2017 

' .. 

Vehlcle Cim~onent Code: FUEL/PROPULS[Q!t~EM..(P.WS) 
Fanure Mileage Failure Speed 

Tlre Make ·.\ 

Tre Cofl1)0nent Code 

pe: 
at Corf1)0nent Co.de: 

BC036) Cl Orlglnal ulpment 
Prior Re r 

112553 

Failure Location: 

' Narrative Desa-lptlon ofincldent(S),Cra•h(es), and lnjury(les). 
Plcai;;e describe (1) event• lei.ding up tu the hlllure, (2) failure and Its consequences, and (3) what was done to correct the faTiure~ 
l.e, parts re aired or res,llced (• nd tf o llf part II avall11ble ). 

.. .. ! 

11. * THE CONTACT OWNS A. 201·~ CHRYSLER TO,WN AND COUNTRY. WHEN THE IGNITION WAS STARiED, THE VEHICLE WOULD NOT 
ACCELERATE. THE ~eLE WAS']"Q.WED TO AN INDEPENDENT MECHANIC WHERE IT WAS DIAGNOSED TiiAT THE FUEL PUMP RELAY NEEDED 
TO BE REPLACED. THE VEHICLE WAS TEMPORARILY REPAIRED. THE DEALER WAS NOT CONTACTED. THE MANUFAClVRER WAS CONTACTED 
AND WAS UNABLE TO PRQ.VJDE ASSISTANCE. THE FAIUJRE MILEAGE WAS 112,553. ,. 

The Prlv•cy Act ol 197 Pubic Law 93•579-Th• lnftlnnatlon II reqaettecl purwiiamt to IIUdlortty vetted In the llltloaal Nla'-Y Tratnc llafety Ad and e11bseq1111nt 
a111end111llffbl. You are ahcier no allllgatlon to respaad tlllll 111•eltlonnalre. Your reaponse may IHI used to H&llt tbe lltTSA ID detem .. lng whether a Maaufact11rer 
alloulll 1111'.e approprtate a~ to ClDffeCt • •.rety del'el%. Udle MfTSA proceed, wltll admlnlrtlltlve enfDl'Clllllent or lltlgadon ea•lrnu manufacturer, your retponH, 
or• --.clml Hm••IY tllereof, may be UHd In 111pport of tlM •1•ncy'1 action, 

·~·,;. .. 
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