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INFORMATION REDACTED PURSUANT TOTHE FREEDOM

OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)
(‘. ' FOR AGENCY USE ONLY 100148

u_:.;epammnf’ Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects _
Nationial Highway ' :l(ﬁ:g:;;;':}i; 6: ,I 11-DEC-2017 | ReferenceNo. "
I?ﬁ::::&n INTERNET :www.nhtsa.dot.gov /hotline 11054049 \

OWNER INFORMATION Fl'\rpe_ ._” Print) ime Telephone Number | E-mall Address '

Addre xn S
Evening Telephone Number I-

Tzip Code
Y  vaumo State e ity |

. Tke Information you pravide will be used to ldentify potential safety-related defects. We may share your Information with the
_ applicable vehicfe manufacturer during an investigation or recail in accordance with the routine uses described in the agency's Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION -
17 digk Vehicle Ident/fication Number Located at bottom of windshleld on driver’s side | Make Model Model Year
2c4rcisco i CHRYSLER TGWN AND COUNTRY | 2013

sIBll5™ | Pail Hanzo " Daslad e |
\ _IOrighélOwnef Dealer's CItyO a K 14 nd Stalﬁ ? %}

Transmission Type |[] Antllock Brakeq Powertrain Muttiple Failure: Incident Date(s)
' Cruise Control ' 27-NOV-2017

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: FUEL/PROPULSION.SYSTEM (PWS)

- Ll

Failure Mileage | Failure Speed
& : , , 112553
A d .

AD AL ITEMS TO BE OOMPLET ED WHEN REPORTING RE FAILURE
Tire Make A Tire Model (Name or Nu Tire Size (Example P215/65R15)
BOT No. (Exampie: DOTMALIABCO36) T3 Original Equipment :
: B b Repar T Fallure Location:
Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE mMPLE'I'Er) WHEN RE'ORTI_ZIG A CHILD SEAT FAILURE

Make: . Date Manufactured: I Model No. /Name:
Seat Type: . Installation System:
Child Seat Component Code: Falled Part:

APPLICABLE INCIDENT INFORMATION e il
desaibe In detall the inddent(s). Fallure(s) Crashles). and ipfury(jas) )

of Persons Infured | Number of Deaths Reported to Police
N

"

Crash- Fire Number

No

Narrative Description of Incident(S), Crash(es), and Injury(les).
Please describe (1) events leading up to the fallure, (2) fallure and its consequences, and (3) what was done to correct the fallure;
l.e, parts repaired or replaced (and i oid part Is avallable).

TL* THE CONTACT OWNS A 2013 CHRYSLER TOWN AND COUNTRY. WHEN THE IGNITION WAS STARTED, THE VEHICLE WOULD NOT
ACCELERATE. THE VEHIELE WAS TOWED TO AN INDEPENDENT MECHANIC WHERE IT WAS DIAGNOSED THAT THE FUEL PUMP RELAY NEEDED
TO BE REPLACED. THE VEHICLE WAS TEMPORARILY REPAIRED. THE DEALER WAS NOT CONTACTED. THE MANUFACTURER WAS CONTACTED
AND WAS UNABLE TO PROVIDE ASSISTANCE. THE FAILURE MILEAGE WAS 112,553, :

s

e, if avaiiable: Police : s, and Repalr Invoice. ATTACH ADDITIONAL SHEETS JE NECESSARY |
The Privacy Act of 1974:Public 5759-Th atlon s requested pursuant to suthority vested in the Mationzl Highway Traffic Safety Act and subsequent
amendments. You are shder no obligation to respond this questionnalre, Your response may be used to assist tha NHTSA In determining whether a Manufacturer
should tzke appropriate action to correct a safety defect. If the NHTSA proceeds with edministrative enforcement or Iitigation against a manufacturer, your response,
or & statistical summary thereof, may be used In support of the agancy's action.






