INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

(\ DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
U,Sepamm Vehicle Owner's Questionnaire Date Recelved Repository [ ]
of Transportation ) To Report Vehicle Safety Defects
Nationa!Highway 1&:%}3;?;‘:: igg)r 11-DEC-2017 Reference No.
Traffic Safety §
Administration INTERNET:www.nhtsa.dot.gov/hotline MAR 2 3 2018 11053983

Name = RATCN(Cypr or PNt hone Number | E-mall Address
| Addres:
s

Evening Telephone Number

The information you provide will be used to identify potential safety-refated defects. We may share your information with the —-ﬁ
applicable vehlcie manufacturer during an Investigation or recall in accordance with the routine uses described In the agency’s Privacy
Act notice. See49 FR53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digk Vehicie Ident¥ication Number Located at bottom of windshield on driver’s side | Make Model Model Year
SN?;BQACOCH HYUNDAIL SONATA 2012
Date Purchased Dealer's Nafm and Telephone Number 220 A75 47| Englne: Fuel Type:
8/2011 el Dunn Hyundts Mirsubish No: Cylinders -
Qriginal Owner De State Zip Code “/ \7
£ 452C) 2 <rovo e
Transmission Type |[] Antilock Braked Powertrain < Muttiple Faflure: Incident Date(s)
lerualee QZ-AHE2T17
Qulerng [ Crusse control J-15-2017
. FAILED COMPONENT(S)/PART{(S) INFORMATION
Vehicle Component Code: 060000 ENGINE (PWS) Falure Mieage | Faflure Speed
160000 50 )
: _ADDITIONAL 0B PLI EN REPORTING A TIRE FAILURE
Tire Make |1 Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALIABCO36) ELg:lgrlnRaéégltrjlpn'em Fallure tocation:
Tire Component Code Tire Falure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: { Model No. /Name:
Seat Type: Instaliation System:
Child Seat Component Code: Failed Part:
APPLICARLE INCIDENT INFORMATION

L

358 il the Fa. a5 in fies). )
Crash Fire Number of Persons Iniured Number of Deaths Reported to Polke
|_[Jves [xito | Clves [X] mo s 0 | N

Narrative Description of Incident(S), Crash({es}, and Injury(les).

Please describe (1) events leading up to the fallure, (2) fallure and Its consequences, and (3) what was done to correct the fallure;
Le, parts repaired or replaced (and Iif oid part Is available).

TL* THE CONTACT OWNS A 2012 HYUNDAI SONATA. THE CONTACT RECEIVED A RECALL NOTICE FROM THE MANUFACTURER FOR NHTSA
CAMPAIGN NUMBER: 15V568000 (ENGINE AND ENGINE COOLING). THE DEALER (CRENSHAW HYUNDAL, 330 HUFFMAN MILL RD, BURLINGTON,
NC 27215, (336) 584-1144) STATED THAT THEY INSPECTED THE VEHICLE. MONTHS LATER, THE VEHICLE STALLED WITHOUT WARNING. THE
VEHICLE WAS TOWED TO THE DEALER AND THEY LATER REPLACED THE ENGINE ASSEMBLY, BUT HAD NOT DONE SO WHEN THE VEHICLE WAS
INITIALLY TAKEN IN FOR THE RECALL SERVICE. THE MANUFACTURER WAS NOTIFIED. THE APPROXIMATE FAILURE MILEAGE WAS 160,000
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The Pmlq Al:t al 1!14-Publc Law 93-579 This Infor lon Is req d p n to wthorl'y vested in the Mational Highway TrafMic Safety Act and subsequent
smendments. You are under no obligation to respond this g kre. Your resp may be used to assist the NHTSA In determining whether 8 Manufacturer
should take spproprists action to correct a safety defect. If tha MHTSA pr ds with ative enfo ut or Ikigation against a facturer, your
or a statisticsl summary thereof, may be used in support of the agency’s action.
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[ received excellent treatment from Crenshaw Hyundai after the engine failure
and am only filing this because I am concerned that other drivers may undergo
the recall inspection as we did and still suffer sudden and complete loss of
power with much more serious conscquences.

Crenshaw Hyundai replaced the engine for free even though it was passed the
110,000 mile limit for their warranty and give us a free rental car as they did

S0.

Are they unable to detect when this engine problem is building? Is that why we
passed the recall inspection?
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