
INFORMAT1ION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5_ U.S.C..552(8)(6) 

~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
· To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/ hotline 

FOR AGENCY USE ONLY 100148 

U.S. Department 
of Transportation 

Petional Highway 
Traff"ic Safety 
Adm lnlstratlon 

Date Received 

07-DEC-2017 

OWNER INFORMATION T or Print 
l'eme 

Addres 

City 

I 
' i 

MACHESNEY PARK 

--------------...------1-one Nurrber 

State IL • Zip Cod E11enlng Telephone Nurrber 

Repository D 

Reference No. 

11053359 

The Inf ormation you provide WIii be used to Identify potentia l safety-related de fects . We may share your Information wi th the 
applicable vehicle manufacturer during an lnvesHgatlon or recall in accordance w ith the r outine uses described In the agency '.s Pr ivacy 
Act notice . See 49 FR 53971 (Sep. 3 , 2004) . 

17 dig it Vehicle Identification Nurrber Located at bottom or windshield on driver's side 

2C4RC1EG4H~ 

Model 

PACIFICA 

Date Purchased Dealer's Narre and Telephone NUrrber Engine: 

.....,f!._ - ....,1 S __ - ......_.1'----+-~~""'E::::;.i.::_,_...:,;,;:;....a..;t,;....:;:;;"""'----------·---~ No; Cylinders 
Original Owner fJ> 

D 

Model Year 

2017 

Fuel Type: 

Transrrisslon Type Powertrair( ~ -.i.} 4it J 
Au,o ~ Cruise Control ~ ~p~itQ /}rt-(,_-" J,,-Ti 

Multiple Failure: Incident Date(s) 

07-SEP-2017 

FAILED COMPONENT(S)/PART(S) IN=ORMATION 

Vehicle Component Code: 180000 VEHICLE SPEED CONTROL 

DOT No. (Exarrole ; DOTMAL9ABC036) 

Tire CoJll)onent Code 

Make : 
Seat Type : Installation S stem: 
Child Seat Component Code: Failed Part: 

APPUCABLE IN:IOFNT INFORMATION 
I s:e desoibe In detail the I ' 

Nurrber of Persons Inlured 

Narrative Description of Incldent(S), Crash(es), and tnjury{les) , 

Failure MIieage 

2300 

Failure Speed 

t-{rwtt s 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available). 

TL* THE CONTACJiiOWHs-OM CHRYSLER PACIFICA. WHILE TRAVELING DOWNHILL WITH THE CRUISE CDNTROLACTIVATED, THE VEHICLE 
INDEPENDENTlY, A'&fLERATEO, ADDmON, THE CONTACT STATED THAT THE VEHICLE WOULD DOWN SHIFT TWO GEARS AND THE RPMS 
WOULD lNCREA E ~2,000. THE HICLE WAS TAKEN TO BRYDEN MOTORS INC (548 BRAD ST, BELOIT, WI 53511) WHERE THE FAIWRE WAS 
DUPUCA TED AN THE DEALER D THAT THE VEHICLE WAS FUNCTIONING AS DESIGNED. THE VEHICLE WAS NOT REPAIRED. THE 
MANUFACTURER ......_......_,.....,.. HE ISSUE WAS NORMAL AND DID NOT OFFER ASSISTANCE. THE APPROXIMATE FAIWRE MILEAGE WAS 2,300. 

1llt5 w ~ ,Jet!~~ A P R-D 1 L£ ~ ( fl.t;,1 ,s-- <!!,f<R-f .5 t.e-L ~ w,J i <!aiAli fly 
/J!-d ~e:,J.} µo,ot5 Sr;f-7€_~ nl~ fJ,uBU::-~ IS FR~ul!JJ1 1~ ,..Jo f f!.IM 
AbP! l(o,J ~Uµ4:!,J Ji,r10J N *' ~ LS D ~£ fJ'I! ~ 

The Privacy Act or 1974- Publlc Law 93-579 Thll lnforma!lon is requestrd pursuant to authority vested In u,e *tlonal Hlgh-yTrafflc sarety Act and subsequent 
amendments. You are under no obligation to re•pond this queatlonnalre. Your response raay be uMd to HIist the l'fiTSA In determining whether a Manufacturer 
should take appropriate action to correct a nfety defect. Uthe lfiT'SA proceed• wflh admlnll!rathle enforcement or lltlgatlon against a manufacturer, your re1pon~, 
or a 1ltatl1tlc:III summary thereof, ma, be uMd In 1upport or the agency"• action. 



us. Dep:Jr1menl 
al Transportatton 

Nalloncl Highway 
Traffic Safety 
Administration 

1200 N- Je""'r A¥&nue SE. 
WaohingtOfl, O.C. 20077-11382 

Ot'l'lclal 8La~neu 
Panelty for Private Uee $300 

BUSINESS REPLY MAIL 
FIRST er.Ass MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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