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BMW of North America, LLC _ |
Customer Care CL “ D%lzg -7555 October 23, 2017
300 Chestnut Ridge Road

Woodcliff Lake. NJ 07677-7731
Dear Customer Care:

On March 13, 2017, I was in an auto accident in my 2001 BMW 325Ci, VIN JJij e
other driver ran a flashing red light and was ticketed. My airbag deployed and hit me in the head
causing a brain injury. The MRI showed micro-hemorrhages in both frontal lobes, and the neuro-
opthalmologist determined I have traumatic convergence insufficiency as a result of the impact
from the airbag. I have also endured a lot of eye irritation possibly from the particles coming out
of the airbag, something I did not have before the accident. I was unable to drive for two months
and am stiil under treatment for the injuries.

My mechanic was able to repair the car, including replacing the airbag. Soon after that I started
receiving phone calls, e-mails, letters and flyers recalling the driver side airbag. I had received
recall notices for the passenger side two or three years ago and called the dealer where I’d
purchased my car. I was told they had none in and were not able to get any in and to call back
later.

I paid $933.99 for the new airbag plus $44.96 for the airbag wiring connector (see attached
invoice). I visited the service director at BMW of Sarasota and explained the situation. I gave
him copies of the invoice showing what I had paid. He told me he was 98-99% sure I would
receive a full refund. The service advisor also told me he was sure 1 would get a full refund; that
it was the policy to issue a full refund when a customer had an accident and paid out-of-pocket
for a warranty or recalled part. They removed the driver side airbag, determined it was a good
airbag then reinstalled it, and they replaced the passenger side airbag.

The service director said he would submit the documentation to BMW/NA. I called to find out
what bad happened, and he left a voice mail the next day that you would not reimburse me for
the airbag I had paid for out-of-pocket.

Please reimburse me for $933.99 plus $44.96. Please remember you would have had to pay for
the airbag, but I paid for it instead. Thank you for your help.

Sincerel

Apopka, FL

enc: invoice

—> cc: NHTSA
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German MotorWerks, Inc. INVOICE
PLEARE READ CAREFULLY, CHECY ‘TNE OF THE STATEMENTS BELOW AND SIGN: * 184 Hope Btreet, Sulle 1070 Datoln: 15Mari7
| UNDERSTAND THAT, UNDER STATE LAW, | AM ENTITLED TOA WRITTEN Longwood, FL 32750 Promised,
ESTIVATE [F MY FINAL BILLWILL EXCEED $100. 407.586.4151 Date Oul: 13417
. JREQUEST A WRITTEN ESTIMATE. Florda Registration: MV-52630 Time In:
1 DO NOT REQUEST AWRITTEN ESTIMATE AS LONG AS THE REPAIR COSTS DO Time Qut.
NOT EXGEED § . THE SHOP MAY NOT EXCEED THIS AMOUNT WITHOUT Phonec(H)
MY WIRIT TN OR ORALAPPROVAL. [Phone: (W)
O ROT REQUEST AWRITTEN ESTIMATE, {Phone: {C)
FHINEL - DATE: Modsl: 325d  jMilesin 268,271
PARTS {Color; Red Tag Ne: Mes Out 268,271
REIAIN REPLACEDPARTE? 0 YES [ NG{CORE MAYAPPLY) [(}ﬁwf Authorized Person: Phone: ‘niendad Mothod of Payment
ey DESCRIPTION PART MO, PRICE ‘[Lahmt*t ige Bassd On: OFLAT RATE CIHOURLY RATE DIBOTH CASH CHECK MC VIBA
. {8l parte now uniecs eihawiss specified) Estnihs/ Disenostic “ead OR hourty ot $100 perhow
1 OF BIMW battery safaty torminal repair ki (BST) - (BMW PINET 128387 512) | $650.98] __ Munfh / miis warrarily on all parts and tabor snless olhenvise specified
1 105 BMW drivers front seat bal buckla - (BMW PIN 72 119 119 551) _$148.58 {8l of§ may b agpied fo vehiclea vhich u nel oisimed winin 8 worki
R BMW steer ngwheeiairbeg {BMW PIN 32 30 8358&99} . $933.88 INSTRUGTIONS
3 TloEsMW magxﬂs fig corngctor - (BMW PN 32 30 1067 248) . B44.088 Hours Lapor
1O BMW Rood - (BIMW PIN 41818 237 725) - $548.68
T FHmd oamhes{}mngm} <) R R $10.00]ar v front gnd colrsion ;
T isecondary hood catch - USED - T "810100]Repk 4 stpering whoe! avhag, driver's seat belt buckle assembly: baitery
TET 0L BMW Kidney grils left & right] - {éﬁwmm TAE S0 EEE R 686) | §148.10 safety lemiinal rapalr kit cleared ail faults in all comipulars, -
i GE BM hood Roundel emblem (MW BIN 51 148 132 375) gET8d Rspuunoad mnumpermr fronl bumpe: relnforcemnet, radialor core |
2 Embiem ratainers $1.18 |suppuil, radialor, expansion tank, condensar, auxliiary fan, headiight a assembhes e
1 O BMVY tront timper cover - primed (BMW PN 51 11 8 251 154) 593 14{and hansignal assemblies N _ i o
1 Front bumper reinforcement - USED (VN WBAEVE3484KM37402) . .. Mechanica labor (me 1 U 3,89?*.?0
i Conter honzonts! umpet frim - USED . ; ,
. Anber hunipar sido markars b e oo R I
i Righattor . Lo 92 s
1 O M rochitor lower segling bracket - (BMW PIN 17 13 1436348} "1 e -
1 Rachatr sesr support - USED (VIN WBAEVS3404<M37407) “$150, 0(} Seo sulsol for cost to fow ($48) ]
2 Fawdater bragkol mounts e & st for cost to paint hood, Tront bumgerm& Bol fori fanders 151658]
¢ Fixg bt gnfs - USED o $3000 B3N checkd
» o Uelightassembles — 5110/17 check ! :
PARTS TOTAL: PARTS:] $444270
F ey andtiann B sbove repalrs, Induding sublel work, to be dons with necesssry matenigls B LABOR: $80C.00
o gy DIy RAISSION 10 you andlor your employees lo operate thevenicle described abovefor | SUBLETIOTHER:|  §1,804.00
this s of lestig, inspection andjor delfvary 8t my dsk. An express mechanic's ien Is heraby ) *SHOP BUPPLIES: $50.00
uknowiod3ed on same vebichle to secure the amount of repairs therato. | uther agree that " This Lhge represants oosts and profis o the mator vehicle EEES:
¥ou will 5ot be heid responsibls for damagse or loss to vehidle or aricies left in vehide In the event apail bt fy for rwiscelaneous shop supplles or wasts disposdl, SUBTOTAL: $6,896.70
of fire, thefl or any othar cause bayond our contrel. IF | cance! repairs priar to thalr complation for " R6AL) 118 mandates 3 $1.00 feq for sech newfre saldin | BALES TAX:
o, * 380, alear-Jown and roasesmbly fee of & will neapplied. : 8 St o Forida, ™ F8’ 4.7 i18smendeigs » $1.80 feator -
JE: nesw ur Femanufeciured baftery sald in Hhe Sizle of Floida, 1 TOTAL:}  $6,896.70
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