
, INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552( 8)(6) 

BMW of North America, LLC 
Customer Care 
300 Chestnut Ridge Road 
Woodcliff Lake. NJ 07677-7731 

Dear Customer Care: 

NOV O 7 2017 

Ct..-lt()lj']!zs-7£85 October 23, 2017 

On March 13, 2017, I was in an auto accident in my 2001 BMW 325Ci, VIN Jall The 
other driver ran a flashing red light and was ticketed. My airbag deployed and hit me in the head 
causing a brain injury. The MRI showed micro-hemorrhages in both frontal lobes, and the neuro­
opthalmologist determined I have traumatic convergence insufficiency as a result of the impact 
from the airbag. I have also endured a lot of eye irritation possibly from the particles coming out 
of the airbag, something I did not have before the accident. I was unable to drive for two months 
and am still under treatment for the injuries. 

My mechanic was able to repair the car, including replacing the airbag. Soon after that I started 
receiving phone calls, e-mails, letters and flyers recalling the driver side airbag. I had received 
recall notices for the passenger side two or three years ago and called the dealer where I'd 
purchased my car. I was told they had none in and were not able to get any in and to call back 
later. 

I paid $933.99 for the new airbag plus $44.96 for the airbag wiring connector (see attached 
invoice). ·I visited the service director at BMW of Sarasota and explained the situation. I gave 
him copies of the invoice showing what I had paid. He told me he was 98-99% sure I would 
receive a full refund. The service advisor also told me he was sure I would get a full refund; that 
it was the policy to issue a full refund when a customer had an accident and paid out-of-pocket 
for a warranty or recalled part. They removed the driver side airbag, determined it was a good 
airbag then reinstalled i4 and they replaced the passenger side airbag. 

The service director said he would submit the documentation to BMW/NA. I called to find out 
what had happened, and he left a voice mail the next day that you would not reimburse me for 
the airbag I had paid for out-of-pocket. 

Please reimburse me for $933.99 plus $44.96. Please remember you would have had to pay for 
the airbag, but I paid for it instead. Thank you for your help. 

enc: invoice 
-7,CC: NHTSA .· 



PI.EABEREAD CAREFULLY, CHECK· l'NE OF THe STATEMENTS BELOW AND SIGN: 
I UNDERSTAND THAi, UNDER STATE LAW, I AM ENTITLED TO A WRITTEN 
ESTIMATE IF MY FtNAL BILL WILL EXCEED $100, 

.l 1,i.."'1:1,ti;;..,;, 

I 
NOT r,:vr•,,;;:;n 

(Jerman $\lo~ Inc. 
184 Hope 1070 

Longwood, FL 32750 
407.899.4151 

lltraUon: MV-52630 

0 SH0PS 
***FEES: 

SUBTOTAL: 
SAL!STAX: 

TOTAL: 

INVOICE 

$4,442.70 
$800.00 
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