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Company
BMW
of North America, LLC

"—_—_-"_—.‘
BMW Group Company

Matling Address
PO Box 1227
Westwood NJ 07675~

Telephone
(800) 526-7417

Fax

{201) 930-8362
E-mail
CustomerRelations@
bmwusa.com

Internat
bmwusa.com

BMW

IPORTANT SAFETY RECALL - Remedy Unavaiiable

This notice applies to your vehicle, WBAHN83538|-
Recall Campaign No. 17V-328: Door Latches

July 2017

Dear BMW Owner / Lessee:

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. BMW AG
has decided that a defect, which relates to motor vehicle safety, exists in certain Model Year 2005-2008
BMW 7 Series vehicles. Our records indicate that you are the owner of a potentially affected vehicle.

Why are we contacting you?
At the present time, we are not ready to perform this recall on your vehicle. We will notify you with a

follow-up letter as soon as we can perform this recall. Please note that your vehicle may have been
previously affected by recali 12V-504." This new recaif; 17v-328, replaces12V-504. —

What could happen?
This recall involves the door latch system. The door can appear to be closed, although it may have stopped

in a position close to the vehicle body and not be completely closed. Therefore, an irregular road surface, or
inadvertent contact with the door interior, could cause the door to unexpectedly open while driving. [f the
door unexpectedly opens while driving, this could result in a crash or increase the risk of injury.

If the door does not close or stay latched, do not attempt to drive while trying to hold the door closed. Ii the

" door unexpectedly opens while driving, carefully move away from traffic and pull over to a safe location as

soon as possible. Do not continue to drive the vehicle. Please contact an authorized BMW center to have
your vehicle inspected and, if necessary, repaired.

if you are not the only driver of this vehicle, please advise all other drivers and passengers of this
important information.

What will BMW do? :
The door latch system update will be performed free of charge. You will receive a follow-up letter from us
which will include the repair time when the specific details about the repair is finalized.

What if the current vehicle ownership information is incorrect?
You can update the vehicle ownership or your contact information by completing the enclosed postage-paid
card or by registering at http:!/www.bmwusa.com/myBMW. if you are a vehicle lessor, Federal

- - Regulations requirs you to forward this notice to your lessee within ten days.

What if you have questions or experience problems?
For the fatest updates to this recall, please visit www.omwusa.comirecall. Should you have any

questions about this recall, please contact your authorized BMW center. If you need additional assistance,
contact BMW Customer Relations and Services at 1-800-525-7417 or at CustomerRelations@bmwtisa.com.

If your BMW center is unable to remedy the defect without charge or within a reasonable period of time, you
may notify the_Administrator, National Highwa raffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington_ DC 20590, call the toll-free Vehicle Safety Hotline a 274238 —1=800-424-9153),
or go to http://www .safercar.gov.

stita BN O

Please be assured that your Safety is important to us and we sincerely apologize if this recall causes any
inconvenience. We recommend that you and your passengers wear your safety beit at all times.

Sincerely,

BMW of North America, LLC
Spanish translation on back side

Traduccién en espafiol en el lado inverso




Originol Esimate] Yot asivignal | nwomlm- 1 ooemawe HAZARDOUS WASTE DEPOSAL DESCHIPTION:
| pares & babor § Cost Suthortzed i i gosTs: We have suded sl oooeeiueunr
§ .- s chafga 10 cover costs associated
o with the Wandling, management| PARTS AMOUNT
. e subsances . under | O, LUBE
o F
—— Catifomia and Federal Law. SUBLET AMOUNT
GT:&WMMWWW WASTE DISPOSAL COSTS *
AF psi LF psi AR psi LR st ALL PARTS ARE NEW
D customer dectined Tire pressure check/infiaion service. Tratiaks UNLESS OTHERWISE TOTAL CHARGES
By signing below, you acknowiedge that you were mﬁfkd of and asuthorized the INDICATED, LESS INSURANCE
Desletip o pern he servcesiopas Remams o i inoice vou recoived} [} gome Parts Not Retumabio | SALES TAX
CUSTOMER s:eﬂmuaa Wn DEALERSHIP REPRESENTATIVE SIGNATURE | o EASE PAY
THIS ANMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.
Erlert AL dove CUK Guibek, L2 umwummmz»w-wm‘cw-m‘rm %é§ EG.#
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175.97

{ongingt Estimate | Totw Additionss, | . Aperored By e 3 Tene
3 &W&m Cost Authoired e &
# * charge o cover costs associated LABOR AMOUNT
Resmees _[lwith the handling, managemerti PARTS AMOUNT
ffrrms s and disposal of toxic wastes or| GAS, DIL, LUBE
- hazardous subslances under
Californis and Fedoral Law. SUBLET AMOUNT
l:]Tka pressure chackfirnflation sorvics was performid, — A
O P psi R putR_____psi F ALL PARTS ARE NEW DISPO:
£ declined e préssure check/inflation service. Invtiats UNLESS OTHERWISE TOTAL CHARGES
uum bﬁam yqu acknowiedgs it you W%W ﬁww W the INDICATED. LESS INSURANCE
ot ooty 10 iapect) 3 : you recoived| [7] some Parts Not Retumable | SALES TAX
DATE cusroua; SIGNATURE S UTHORZED DEALERSIRP FEFRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.
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LAEL'S INTERNATIONAL AUTO SERVICE

2042 OCEANSIDE BLVD LAELS WYERNATIONAL AUTO
OCEANSIDE, CA. 92054 2044 OCEANSDE BLVD
Phone: 760-433-5040 Fax: 760-433-4232 R iy
AAA APPROVED AUTO REPAIR # 2512
INVOICE A ' Vehicle Received: 11/13/2015 SATE-
2008 BMW - 750Li - 4.8L, V8 ' ,
Lic#: -CA gach # [ m‘-
e 8344
spouse : [ ving : weAHNea53 s AR ook s
. race. 5
CustiD: ViSA Swipe:
Part Description Qty Sale Ext Labor Description \ ********- wife
' ‘ #ijehicle Memo ™
AAA MEMBER - ARAOLINT -
’ I I . { CUSTOMER CONCERN. CUSTOMER STATES: 107.93
e I BRAKE LIGHT CAME ON DASH AN TLY,
NOSTART, HEARS THE MULTIPLECD |
pm@W
PILAYER, CUST GED B RY OVER.
MQMWWWE
O WHEN DOOR
PERFORM GURRENT DRAW D BATTERY FUCTION
D NO CURRENT DRAW
CHARGE BA
CANNOT DULPICATE GUST GMER COMPLAINT / CONCERN AT
THIS TIME.
TIRE PRESSURE: FRONT _33 REAR 38 __
*=Discount**
$10.00 offlabor
" Org. Estimate  4.00 Revisions  0.00 Cument Estimate  4.00 Labor: ) 107,93
Parts: .00

Discount: ____+10.001

SubTotal 97.93
Tac _ 000)
Totak . 97.93
Bal Dus: $0.00

Rt - Visa -$57.93 1
iherebyautmri:et\eamﬂ!fepaim«kmbawfe aiongwi{hthenmymamia!ﬂmmvwammaammmmwmuﬂwwawmﬁnmﬁm
on strest, thWWﬂswmﬂsemanmmmﬂ mmmmmmumwmarmwaurmmaw{ze.mmmmw first.

Warranty work has o be performed in our shop W unable to retum ploase sl 780-433-5040 MAF 8-Spm.

Signature Date ‘ Time
Witter: By: LAEL 1. -~ Technicians | BRUCE, M . Page 1 of 1 ’ \cgwmfclmsmwmmmue wwhes 7.2.15d




GERMAN AUTOWERKE
. 3038 Industry St., #109
: : Oceanside, CA 92054
Phone760 721 3321 - Fax760 721 0561
B.AR. No. ARD 180523

1271472016 #xe RO, Preview of Estimate bl Page 1 of |
Customer: Vehicle: 2008 BMW 750LI
Address: License
Occeanside, C ) Current Mileage: 702756
Home Phone: V.ILN.: WBAW\I&3353_
Work Phone: : Engine:
CeiularPhone TN Prod. Date:
Email: _ B Color:
Service Writeg o Mext Service 6/12/2017, Mileage: 707156
se i - >
, ' ’ JOB COMPLETED
TITLE : HOURS BILLED  TECH. TOTALS
Inspection and service-battery draw 1.50 164.00

Includes: Drain oil, replace oil filter, rencw oil & lube all fittings. (fheck

all fluids in cooling system, transmission, differential, power

steering, brake system washer fiuid & battery.?uiigﬁhaxge baitery. Check charging system. Check for-draw-0.004 V-with specification.

Disconnect CD cartridge loader . 1.00 06
" CD cartridge loader on pass.side tums on intermittently. Disconnect power to loader.
PARTS ISSUED
QTY. PARTH# DESCRIPTION ' TECH. EACH $ TOTAL $
1000 o OIEMer e __Included
FLUIDS ADDED
TY. FLUIDS TECH. EACHS$ TOTALS
IACKEGWLEGB NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE ORIGINAL ESTIMATED PRICE. X
B ORIGINAL ESTIMATE: 0.00
T hereby authorize the above repair work to be done Payment Type: _ ] TOTAL Labor 264,00
along with the necessary materials. You and your Amount S: T TOTAL Parts 0.00
employces may operate above vehicle for porposes of Date: TOTAL Fluids 59.50
testing,inspecting or delivery at my risk.An express Employee o SUBTOTAL 323.50
mechanic's lien is acknowledged on above vehicle to D TAX I ]
secure the amount of repairs thereto,You will NOT be *% TOTAL ** $324.62

held responsible for loss or damage to vehicle or articles
left in vehicle in case of fire,thefi,accident,dynamometer
testing of any other cause beyond your control.In the

. event legal action is necessary to enforce this contract, i
understand that i'm solely responsible for all cost
including attorney's, fees and court costs.I have read and
understand the above and acknowledge receipt of an
estimate,

SIGNATURE ACKNOWLEDGES RECEIPT OF VEHICLE: X
* Thank you for your business
germaaautowgrke@sbcgtnbahnet



SoCal Custom Invoice
324C N. El Camino Real m— e
Encinitas, CA 92024
760-487-1234 ﬁ 10/2/2014
Bill To Ship To
P.O. Number Terms Rep Ship Via Vehicle
10/212014
Quantity item Code Description Price £ach Amount
3.5 | Labor Standard Installation per Hour 93.50 32725
. _ 9 ag“/ ?ﬁ:ﬂ é ....... - . .
Subtotal $327.25
Sales Tax (8.0%) $0.00
Total $327.25
Payments/Credits  $-327.25
Balance Due $0.00




Department of Transportation

To: W48-226
Location Code: DOT

Cost Center: 4 West
Mail Point: NVS-200,210,300,010

External Carrier.
Sender.
Manufacturer

Purchase Qrder:
DOT

NI

85021121 2573730518084

11/6/2017 124912 FM
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