


BMW 

IMPORTANT SAFETY RECALL - Remedy Unavailable 

This notice applies to your vehicle, WBAHN83538r911!1 
Recall Campaign No. 17V-328: Door Latches 

July 2017 

Dear BMW Owner 1 Lessee: 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. BMW AG 

Ms decided that a defect, which relates m -motor vehicle safety, exists in -certatn Model Year 2005-2008 

BMW 7 Series vehicles. Our records indicate that you are -the owner of a potentially affected vehicle. 

Why are we contacting you? 
At the present time, we are not ready to perform this recall on your vehicle. We will notify you with a 

follow-up letter as soon as we can perform this recall. Please note that your vehicle may have been 

· previously affected .by recalM2V-504;· ·1'his new recall; 17V-328., repl~2V-504; - --·-- --··-- -

What could happen? 
This recall involves the door latch .system. The door can appear to be closed, although it may have stopped 

in a position close to the vehicle body and not be completely closed. Therefore, an Irregular road surface, or 

inadvertent contact with the door Interior, could cause the door to unexpectedly open while driving. If the 

dooi:,unexpectedly opens while driving, -this could result .in a crash or increase the risk-Of.injury. 

If the door does not close or stay latched, do not attempt to drive while trying to hold the door closed. lf the 

door unexpectedly opens whffe driving, carefully move away from traffic and pull over -to a safe loeation as 

soon as possible. Do not continue to drive the vehicle. Please contact an authorized BMW center to have 

your vehicle inspected and, if necessary, repaired. 

If you are not the only driver of this vehicle, please advise all other drivers and passengers of this 

important information. 

What wifl BMW do? 

The door latch system update will be performed free of charge. You will receive·a follow-up letter from us 

which will include the repair time when the specific details about the repair is finalized. 

What if the current vehicle ownersh1p information Is Incorrect? 

You can update the vehicle ownership or your contact infonnation by completing the enclosed postage-paid 

card or by registering at http:f/www.bmwusa.com/myBMW. If you are a vehicle lessor, Federal 

·--·· -.. -·-- ---- ·-Reguiations requmiyou to·-foi'Warchhis notice to your lessee Within ten days: -- · · --- · ---

Company 
BMW 

of North America, u.c 

BMW Group Comp;,ny 

What If you have questions or experience problems? 

for the fatest updates to this recatt, please vfsft wvvvv.bmwusa.com/racall. Should you -have any 

questions about this recall, please contact your authorized BMW center. If you need additional assistance, 

contact BMW Customer Relations and Services at 1·800-525-7417 or at CustomerRelations@bmwusa.com. 

If your BMW center is unable to remedy the defect without charge or within a reasonable period of time, you 

may notify the Admlni . · · Safe Administration, 1200 New Jersey Ave., S.E., 

Washington, DC 20500., call the toll-free Vehicle Safety Hotline a 4-9153), -or go to http://www.safercar.gov. 

M•~~ Please be assured that your ~fety is important to us and we sincerely apologize if this recall causes any 

_:MIWoodNJo
7,w Jnconvenience. We recommend that you and your passengers wear your safety belt at all times. 

TMPhone 
(800)525-7411 Sincerely, 

Fa.!' 
<2011930-8382 BMW of North America, lLC 

E-mal 
Spanish translation on back side 

CustomeiRelalions@ 
Tracluccf6n en espaiiol en el lado inverso 

bmwusa.oom 

rntenm 
bmwusa.oom 



AU. PARTS AA! NEW 
UNLESS ODJSIWISE 

INDICA'TED. 
D 8ufflll; Parts Not Ret:umnl• 

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK. 

SALES TAX 

PI.MSEPAV 
THIS AMOUlllT 

EPAtl 



ALL PARTS ARE NEW 
tNBS OTHERWISE 

INDICAU:D. 
0 SfJme Pam Not Retumalla 

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK. 

Di:lilliicAI -·--I.I& t/1:IU--:li!Tm -ti>-- ~l!!'JL'OID'.ll Mf!EG.# EPA# 



INVOICE 

LAEL'S INTERNATIONAL AUTO SERVICE 
OCEANSIDE 

OCEANSIDE, 92054 
Phone:76()..433-6040 
AAA APPROVED AUTO REPAIR# 

Labor Description· 
--Ve i e Memo-

vs 

AUTO 
2044 UU::AN!m:IE Bl\lO 
OCEANSIDE, CA. t20i4 

760433..6040 

~ 

REF#:-

AAA MEMB!!R -...1A111,1M-..,Au.Jlull\11&-l:J'"'-'· ___ _...,,_ ...... --·--

CUSTOMER CONCERN. CUSTOMER STATES: 107.93 

BRAKE LIGHT CAME ON 

CANNOT DULPICATE CUSTOMER COMPLAINT I CONCERN AT 

THIS TIME. 
TIRE PRESSURE: i,co,-"'"'----

"""OiscOunr** 
$10.00 offfabor 

,............ ____ 4,_oo ___ ReWJ_._ion_s~_D.OO ____ c_u_n_n_tEB_t_imate __ 4_.oo ____________ __, Labor: 107.93 
o.oo Pam: 

Discount: ___ -1..;.;o'.;_oo-t 

SubTotat 97.93 
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12/14/2016 .' 

CUstomer: •. 
Address: 

GERMAN AUTOWERKE 
3038 lnd:ustry St., #109 

Oceanside, CA 91054 

Phone760 7213311 4 Fax760 721 0561 
B.A.R. No. ARD 180523 

**** R.O. Preview of Estimate 411111*** 
Vehicle: 
License 

Page 1 of I 

illi750LI 

C1irrent Mitease: 702756 
WBAHN83353-

Home Phone: 
WorkPboue: 
Cellular Phone 

Email: 
. Sen-Ice Writer: 
State Licens . . ....... ····-

tate 1.D. 

VJ.N.: 
Bngfoc: 
Prod. Date: 
Color. 
Next Service 6112/2017, Mlleage: 707756 

----. -· _,. ___ ., -·---... - .. 

JOB COMPLETED 
TITLE 

HOURS BfLLED TECH. TOTAL$ 

Inspection and service-battery draw , 1.50 164.00 

Includes: Drain oil, n,place oil filter, renew oil & lub~ all fittings. Check all fluids in c;ooting system, transmission, differentia~ power 

smering;. brake system washer fluid & battery.Fu! battery. Check charging s em. Check for11fflw-0.004 V-with specification. 

Disconnect CD cartridge loader . . 1.00 ------+e6::68' 

CD cartridge loader on pass.side tmns on intermittently. Disconeect 'jiOWer to loader. 
• • • -• •' "'""' , • • "'"" • •-~~ •~· ••- • .,. ..... • ••••• ,. ... ,.,..,, • • • •• • ,.,.,,._,._ "'·-w ____ .. .,. --------"'"" • •"-""""''" •• ·----· • ,.. ,. ".,,. •• • '"" '"'" .. , 

QTY. PART# 
1 000 

QTY. FLUIDS 

1.00 __ . s~.t~i_c;?~~ .. ...... .. 

DESCRIPTION 

Oil Filler 

/ 

PARTS ISSUED 

FLUIDS ADDED 

TECH. EACH$ TOTALS 
Included 

Tll!CH. EACH$ TOTALS 
8.50 59.50 

I ACKNOWl.EOB·-NOTICE AND ORAL APPROVAL OF AN INCREASE IN .THE OR101NAL ESTIMATED PRICE. X :.....-------~-
I he-reby autbori:ze the above l'Clp&ir work to be done 

along With tht n6Ctssary materials.You and your 
employees may operate above vehiele for porpoises of 

testing.inspecting or delivery at my risk.An express 

mechanic's lien is acknowltdpd on above vehicle to 

secure the amount of repairs thereto,You will NOT be 

held responsible for loss or damage to vehicle or articles 

left in vehicle in case of fire.thoft,accident,dynamometer 

testina or any other cause beyond your comrol.ln the 

event legal action is necessary to enforce this contract, i 

understand that i'm solely responsible for all cost 

including anomeys,fees and court costs.I have read and 

understand the above and acknowledge receipt of an 

estimate. 

Pll}'llleot Type: 
AmountS! 
Date:; 
Employee 

0 RIG IN AL .EfflMATE: 0.00 
TOTAL Labor ..... ·-·----···-------- ..... - 264.oo· 

TOTAL Pam 0.00 

TOT AL Fluids S9 .50 
··stiBTOTAI ----· .... 323~50 
TAX l.12 

** TOTAL ** $324.61 

SIGNATURE ACKNOWLEOOES RECEIPT OF VEHICLE: X. ______________ ............. 

· Thank you for your business 
germanautowerke@sbeglobaLnet 



.· 

SoCal Custom 
324CN. El Camino Real 
Encinitas, CA 92024 
760-487-1234 

-- _..;,• ____ ... ... 

P.O. Number Terms Rep Ship 

10/2/2014 

Quantity Jtem Code Descrtptlon 

3.S Labor . Standard Installation per Hour 

. wt-J . 
. p(f}1V of P -· ·· ·- - · 

. 

Invoice 
Date Invoice # 

1--------1-

10/2/20 l 4 

Ship To 

Via Vehicle 

Price Each Amount 

93.50 327.25 

. . 
,.: ,.'/' .. ~· ., ,..., ... ,_ ,,, , ,,A•. ·:· ~ . · ~ ~ .. _. ... . • ... :. " 

. . ... , .. .. 
, ....... -~-_ t.· -

. 

. . -· .. 
___ _ .. ___ ____ 

_._ .. ·-· · .1-·,-· .. -·- - ---~ 
.... ,. --.. .,.. .... 

Subtotal $327.25 

Sales Tax (8.0%) $0.00 

Total $327.25 

Payments/Credits $-327.25 

Balance Due $0.00 



/1-!T, A/},ll//f//5772-/JrO/<. 
i---------.-------.c..-'477. tJAI~ 7/}M"Wfrl/ 7JtAr,-c. 91,:e,y;/k:JNIAIIS~ /2-t)t::J /f/Ew~Ase-y /f ~ 5 G, 

.,.... 
~ .,.... 
.,.... 
N 
0 
It) 
O> 

__ ....,_,,9a 
Department of Transportation 

To: W48- 226 
Location Code: DOT 
cost center : 4 West 
Mail Point: NVS-200 210,300,010 
Extern al Carrier . 
Sender 

an ufacturer 
Purchase Order 

DOT 

\11111111\ l lllllllll 
:62211.!. 1 : ,:};' " :' '.l:}51 :1J~ 

11/ /2017 12 49 12 PM 

\, 




