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CUSTOMER & : -

Body Shop 3444745
HOME

: CELL - SERVICE ADVISQR: 38139 AMY LYNNE ROPETSKI
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAC

BUS

10 | DODGE RAM 100 3D7L’[‘2EL2AG- 138764/138764 |ANKC
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO ND. RATE PAYMENT iNV. DATE
22N0V17 DI 09:15 28NOV17 96.00f CASH QOSDEC17
R.O. OPENED READY opTions:  DLR I ENG:6.7 Liter
08:33 28NOV17 [14:49 0SDEC17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A General Cpmern #1 [Customer States VEH NOT STARTING INTERMITTENTLY ]
01 Gepieral Concern #1 [Customer' States VEH NOT E)lc_i,kzﬂk ,4 /(
ARTING INTERMITTENTLY.] C\ h re
63 C v o Tro | Vec O 92.00 192.00
1 68210 ODULE-WEIRELESS IGNITION NODE 375.00 375.00 375.00
1 68093106AC KEY-BLANK 44 .52 44 52 44 52
PARTS : 419.52 LABOR: 192.00 OTHER: 0.00 TOTAL LINE A: 611.52

138764 C/S vehicle starting intermittently. Inspected and found
faultily winn module. replace wmodule
Je o g ko J gk de g e g ok ok ke gk ok e ok ke ok ok kb ok o S e e ke ke skt ke ok e ek ok v o ke ke ok ok ok ke ok ok &
B General Concern #2 [Customer States LIGHTS WERE ON DASH TILL VEH GOT
TOWED HERE. ]
01 General Concern #2 [Customer States LIGHTS
WERE ON DASH TILL VEH GOT TOWED HERE.]
> o o 99 CN 3 0 . 00 O - OO
PARTS: 0.00 LABOR' 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
138764.C/S lights ‘o dash. Inspected and found CEL on, Inspected
DTCs and found active code for exhaust pressure sensor performance.

Inspected sensor to“find a damaged sensor..Customer declined sensor:
replacement.

g ***************************************‘A_’?t**********
C General Concern #3 [Customer States IGNITION SWITCH IS LOOSE. GET
... BRICE . TO REPLACE.]
01 General Concern #3 [Customer States IGNITION
SWITCH IS LOOSE. GET PRICE TO REPLACE.]
99 8/ 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
138764 C/S replace ignition to due being loose. Inspected and
confirmed the play in the key insertion. Complaint could be related to
line A. Replaced and programmed WIN module.
b R o B I S e 2 o 0 2 S
D Recall / CSN 1 [N49: Safety Recall N49 - Left Outer Tie Rod
Assembly** undefined]

CAUSE: N49
CUSTOMER COPY
8:00 AM - 4:30 PM LABOR AMOUNT
EXCLUSION OF WARRANTIES MONDAY - SATURDAY PARTS AMOUNT
Any warranties on the parts and os sold hereby made by the 1 Th
undersigned purchaser undersatan;:cmg rinegrbing s feghabid g Racitocing 2?:;;' ind, EARLY BIRD/NIGHT OWL GAS. OlL. LUBE
sxpress or implied, and disclaims all warranties, including warranties of merchantability or DROP OFF AVAILABLE! SUBLET AMOUNT
\‘:n&ss for a mn;cr:,ll:lsrdpu:po;: lm:llh :oguo éo the parts and/or accessories purchased; and MISC. CHARGES
that in no event ealer e for Incidental or consequential damages or commercial . CHA
losses arising out of such purchase. The 'under's«:ned ;:rc‘;vm? lur'll':\e? agrees that ul\e LOCAL SHUTTLE SERVICE!
./ve:ﬂnamiu excluded by ?ea!er include, but are not limited 1o any warranties that such parts TOTAL CHARGES
and/or gccassories are of merchantable guality or that they will enable any vehicle or any of
its sysetsms to perform with reasonable sal;lv effrcler\tvvovrv cor:\?un n parts naw axgeot AT PIGKUP AVARARE] LESS INSURANCE
a5 not
SERVICE:(570) 346-1723 | SALES TAX
PARTS: (570) 346-1721 PLEASE PAY
CUSTOMER S
AUTHORIZATION X SALES: (570) 344-1267 | THIS AMOUNT
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