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CHICAGO State IL 

FOR AGENCY USE ONLY 100148 

Date Received Repository D 

04-DEC-2017 

JAN 2 2 2019 

Reference No. 

110S2303 

1 -: II I•. I . Nurmer E-rreil Address 

Evening Telephone Nurrber 

The Information you provide will be used to Identify potential safety-related defects. WI!! may share your Information with the 
applicable vehicle manufacturer during an Investigation or recall In accordanc;e with the routine uses descr ibed In the agency's Privacy 

Actnotice. See49FR53971 (Sep.3,2004). · 

VEHICLE INFORMATION 
17 digit Vehicle Identlftcatlon Number located at bottom of windshield on driver's side Make 

4ffCZ96i93K- . MAZDA 

Date Purchased Dealer's Name and Telephone Nun1>er 

Model 
· TRI~ 

Englne; 

----------------------------------t No: Cylinders 
Original Owner 

D 
Dealer's City State Zip Code 

Model Year 
200.. 

Fuel Type: 

Transrrissk>n Type D Antllock Bra Powertraln 

D Cruise Control 

Mu~le Failure: Incident Date(s) 

30-NOV-2017 

FAILED COMPONENr(S)/PART(S) Il'EORMATION 

Vehicle Coll1)onent Codes: 020000 SUSPEN.SION, 162000 STRUCTURE: BODY 

WHEN REPORTI 

Ti'eMake 

DOT No. (Exa~ : DOTMAL9ABC036) Failure Location: 

Faiure Mileage 
165000 

Tire Colll)Onent ode Tire Failure Type: 

ADDnlONAL nEMs TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAIWRE 

Make: Model No./Name: 
SeatT stem: 

Chit Seat Colll)Onent Code: Failed Part: 

Narrative Descrfptfon of lnc:ldent(S), Crash(es), and Injury(ies). 

Failure Speed 
50 

PIHse describe (1) events leadlng up to tlle fallUre, (J) failure and Its consequencee, and (3) wftat was done to correct Ille rauure; 
l.e, parts repaired or replaced (and I old p.art Is available). 

TL* THE CONTACT OWNS A 2004 MAZDA TRIBUTE. WHILE DRMNG 50 MPH, THE SUBFRAME FRACTURED. THE FAILURE CAUSED THE CONTACT 

TO MOMENTARILY LOSE CO~TROL OF THE VEHICLE;. THE CONTACT REGAINED CONTROL AND BROUGHT TI-IE VEHICLE TO A STOP. Tl-lERE WERE 

NO WARNING INDICATORS ILWMINATED. THE CONTACT SUSTAINED SOME MINOR BRUISING AND SWELL.ING TO THE LOWER PORTION OF THE 

BODY, BUT DID NOT RECALL HOW THEY OCCURRED. MEDICAL ATTENTION WAS NOT REQUIRED. THE VEHICLE WAS LETT AT THE SCENE AND 

RETRIEVED BY AN EYEWITNESS: THE CONTACT !ATER VERIFIED THAT THE SUBFRAME WAS FRACTRURED. THE VEHICLE WAS DRIVEN HOME 

VERY SLOWLY. IBE LOCAL DEALER (OAK LAWN MAZDA, 6750 95TII ST, OAK LAWN, IL. 60453) WAS MADE AWARE OF THE FAILURE. THE 

VEHICLE WAS DRIVEN VERY SLOWLY TO THE DEALER WHERE IT WAS DIAGNOSED THAT lllE SUBFRAME HAD FRACTURED. A REMEDY WAS NOT 

PROVIDED DUE TO THE DEALER AWAITTNG A RESPONSE FROM THE MANUFACTURER. THE VEHICI.£ WAS NOT REPAIRED. THE MANUFACTURER 

WAS CONTACTED AND STATED THAT THEY WOULD NOT COVER THE REPAIR COST BECAUSE THE VEHICI.£ WAS REMEDIED PER NHTSA 

CAMPAIGN NUMBER: 14V174000 (STRUCTURE) ON JULY 11, 2014, AND Tl-IE CROSS BRACE (B8ACKE1) WAS RBNFORCED AT THAT TIME. THE 

REMEDY FAILED TO RECTIFY THE FAIWRE. THE FAILURE MILEAGE WAS APPROXIMATI:LY 165,000. 

Photos and Re ir 
The Privacy Act of H74·P•lltlc Law 93-579 Thia l'lformatlon Is nquested plll'llaant to autllorlty vated In the Mltlonil! Nlall\Rr Traffic safety Act and oublcquent 

•mendmenttl . You ire under no obligation to respond tllls quutlon111 .. e. YHr re9P-e 111a, be used toaal&t tbe MffSAln determining wlletller • Manufilcturer 

•lloulcl tllke appropriate action to c:amict I Hl'ely defect. Uthe IM1llA proceed•wlth 1ll111lnlltr11tlve •nforceinent or •lgi,ttan against a mallllflcturer, your ,..,_e, 

or I aca111tlglaummary thereof, may be used la aupport of CINI • .. ncr·• 9Ctloft, 



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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_ l 1200 New Jersey Avenue SE. 
I'/ Washington, D.C. 20077•9382 

Official Business · 
Penalty lbr PMvate Use $300 
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BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO, 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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HOW TO UNDERSTAND RECALL SEARCH RESULTS 

RECMLSTAM 

lncanpllt9 ••• yowWltlcllt 111• IIClt yet OOl!llpfetlldlhe f'Wldr. Plene Ellldde an uppaintmefttwfth a Nada de-alerto .._, tile repM"c:oniplllllldfrM f(dlne, 
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CUSTOMER#:- -*INVOICE* 

DUPLICATE 1 
PAGE 1 

GHABEN AUTO GROUP, LLC 
DBA OAK LAWN MAZDA 
6750 W. 95th Street • Oak Lawn, IL 60453 

(708) 233-7700 
Fax: (708)233-7701 

E) IIHZICEi 
SERVICE ADVISOR: 43 Faustino Castaneda 

130.00 CASH 06DEC17 

LIST -NET TOTAL 

CUSTOMER ADVISED VEHICLE IS UNSAFE TO DRIVE! VEHICLE SUBFRAME 
rt&.oi':t«.QSP~~~{qq~M{i'.E~YMW~l{JlliQ~~ltQ~Q:~)~ :Bt:s.~~~~f¥:%.t'.f®.$liWMe.ltt i®~S.,ru>:fttBt!,ffiJ.EW~J%%M'NS.~ TOTAL COST OF REPAIRS $3965 .47 - ~P!ml.CJ>J.r.C.J:;:f'N D ALL REPAIRS -.teilsi-OMm.ffl}EGLW-lRWJ)f¥.it.#Jwo.R~iff;::·;., -"' :=·=iijjvfsED~1~ - :x .. ·:>,fs:tf.wsAF,ffJfiZfii(tvJimJ,;t:f}if#M\ff@1t.f CUSTOMER SIGNATURE X 

~:;::~:~:::!~:-:,,~:,,,;,.~:"'::":,.;::'";"';-~:.,,.:,.::;,,~.,.;"r",;,f'··\;;~; .. ~;,. 
,. 

t':~V~'.$'.Q}ij;;s;~G~~J~~<?,ttf~ttfo:{2:it::1~ 
**************~ 

st~:zo.~:Ie.fij;et:E"):$JH~!!tL·rt@~::;_ 
99P MAZDAFULL CIRCLE 

:~tfi~_;!!j;f~}?il?~:t?~]~~W~/i~~f~:tiij1~ f:t~~\1t£t1.Jf{f . 
PARTS: 0.00 LABOR: 

•SHOP SUPPLY COSTS: 
wo nave added a charge 
equal to 8% of the total i--:;LA;.;.;;;.80;:.R;.;..;.A;.;.MO.;.;:.;U;;..;N.;..T;__-+-------0'-'-• ..:;0--'0c.....--
cost of labor ,md !,!arts. P'"RTS AMOUNT O 00 not to exceed $49.00, ,. · to the Repalr Order for I--G_A_S_,-O-IL-,-L-U_B_E_-it-------"'.'0-0~0---
shop supplies used In ~=:.:...;:=~='--~1-------.:...;•c..:;;,..;;;... __ _ ~~.Esdrnate,. . . To!IIA~~ Cost Approved By/T<*Jphono a..• Tm1 conrnM;tion with this SUBLET AMOUNr O • O O l-''....._~-__,._..,-_,,_. __ -1---'-':;u•=-=~----+;.;;No_._: ______ +--------tl repalr. i-,.;======:.;_-1-------.......-:;..;;...;;.~---• t MISC. CHARGES • 0 . 0 0 

Revi...s Estlmale ALL PARTS ARE NEW TOTAL CHARGES O • 0 0 
• UNLESS OTHERWISE LESS INSURANCE O • 0 0 :,_~i;:w.,;:-=:-=., ~--=-.::=~~...:Ou~=~ INDICATED. T11e-.dlideiob<,l,,gre1Ulleclrevouln•....._,_ __ ._°'""'--0uo. SALES TAX O . 00 
DATE CUSTOMER SIGNATURE Alffi1DAIZEO OEAU:RSHIP REf'RfSENTATIVE SIGNATIJRE PLEASE PAY 

THIS AMOUNT 

~ 2014 Clll( Globol. LlC 110/141 SERV1CF-1"'101Cl: TVPE 1 - 2Sl2C • "As-tS' - ·~b!ffiMER COPY 



;~TOMER#: - - CJ WILSON fiiAZDA 

·~COUNTING* 
:?10 W. 159th S'mEET 

{)Al.AND PARK. ILLINOIS 60462 
(706) 444,32e;_ 

www.zoomzoomnetion .oom 

PAGE ..1. 

PRE-INVOICF- **" -
VI E ADVISOR: 

YEAR MILEAGE IN/ OUT TAG 

RED 03 MAZDA TRIBUTE 134021/134022 5025 
DEL DATE PROO. DATE WARR. EXP. PROMISED 

01JAN03 D 17:00 11JUL14 CASH 

--'-'R.:..::;O.;... OP;;;..;_;;E::.:NE::;;.D;;;.......____,1---_..;.REAO=-;;..Y ____ -.; OPTIONS: ENG: 3. 0 LITER 

07: 38 Ll·l.JJJLlAJ 08: 57 11JUL14 
LINE OPCODE TECH TYPE A/HRS $/HRS COST SALE COMP LIST NET 
A C/S PERFORM RECALL 7415D 
CAUSE: INSPECTED FRONT SUBFRAME, INSTALLED CROSSBRACE KIT PER RECALL 

YY765XRX ....,..,,.-:wr··- -,.· . . · ··. · .·:' ?"• 

YY765XRX R7514D INSPECT ANDf:tNsTAI;.L%aos"siiim'g!':f 
530 WMZ 0.30 0.30 1005 3510 35.10 

1 ZZCT-34-088 KIT, 
CROSSBRACE 2819 4699 0 46.99 46.99 

FC: 99/9.9 
PART#: ZZCT-34-088 
COUNT: 1 2819 4699 TPARTS 
CLAIM TYPE: R 
AUTH CODE: J1402A 

1005 3510 TLABOR 
B PERFORM MAZDA FULL CIRCLE INSPECTION ••• SEE ATTACHED FORM 

9,P PERFORM MAZDA FULL CIRCLE INSPECTION ••• SEE 
ATTACHED FORM 

530 CMZ 0.00 0.00 0 0 0.00 
TIRY TIRE INDICATOR YELLOW(BETWEEN 50% AND 20% 

TIRE TREAD REMAINING)TREAD IS BETWEEN 4/32 
AND 6/32 

530 CMZ 0.00 0.00 0 0 0.00 
BRKG BRAKE STATUS GREEN 50% OR MORE BRAKE SURFACE 

REMAINING 
530 CMZ 0.00 0.00 0 0 0.00 

BATTG BATTERY INSPECTION GREEN 
530 CMZ 0.00 0.00 0 0 0.00 

C COMPLIMENTARY EXTERIOR CAR WASH COURTESY OF CJ WILSON MAZDA SERVICE 
TEAM 

WASH COMPLIMENTARY EXTERIOR CAR WASH COURTESY OF 
CJ WILSON MAZDA SERVICE TEAM 

100 CMZ 0.00 0.00 0 0 0.00 

STATEMENT OF DISCU\IMEA DESCfllPTION 

~ WHAT "YOU" Tho facto,y wa,ranty con8tibl1es all lAl30R AMOUNT 

MEAN TO US :i:.. °:,,,.-J"13: ~-n: PARTS AMOUIIIT 

a.c. Seller her9Cy :C""I'. dledalms all GAS, OIL, LUBE 
Our cuslomcfs aro the lif8blood ol ttii.s dealership. :=eslnc{~ =-~ 
Without you. - ca,not exi,t. Al ol our awards and hi~ &tlMJY scores are wamimy ot metChentabllily or SUBLET AMOUNT 

r.e-.,ss unle58 you personally e,e satisfied wi1l'I your sarvice 11!ness lllf a pa,t;oolar pu,poee. MISC. CHARGES 
,xpenence ... Seller nel!her ~ nor 

i.Jnless every customer 1hat vlsils us for sales, service or parts loets good autllorizes ~ Oller po!!Cn lo TOTAL CHARGES 

about doing business here, then we have falled in our mission ol attalnlng _,.., lo, en, liobi~ in 
LESS INSURANCE 

100% cusb1ler satlsfal;tiorL 
COMIICtionwftlllhe$,IIO 1hlS 

If you are not sallslled with any aspect of lhi$ Dealership's opetal!ons, it8mMamL 
SALES TAX 

plOaSO let us know. We "'111 sbive ID~ you happy. CUSTOMER SIGNAl\JAE PLEASE PAY 
Pleaee cal OU' cullbller 8fflllcedept for any help yoo may need. THIS AMOUNT 

ACCOUN'lIRG COPY 

!NV. DATE 

11.JUI.14 

TOTAL 

35.10 

46.99 

o.oo 

o.oo 

0.00 

0.00 

o.oo 

TOTAl.s 
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