INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

e DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects

National Highway | 1(18.2%?;%:3535) : . 04-DEC-2017 Reference No.
Traffic Safety

Administration INT ERNET:www.nhtsa.dot.gov /hotline

JAN 22 2018 | P

"‘”" Bl
Addres

Evening Telephone Number
City CHICAGO State Zip Code-

IL

The Information you provide will be used ta identify patential safety-related defects. We ma
applicable vehicle manufacturer during an investigation or recail in accordance with the rou

y share your information with the

tine uses described In the agencys Privacy
Act notice. See 49 FR 53971 (5ep.3,2004). *
\!E'IIC_I}E INFORMATION
17 digit Vehicle ification Number Located at bottom of windshield on driver’s side | Make Model Mode! Year
4r2CZ96193 MAZDA TRISUTE 2004
_ A00 3
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Qriginal Owner Dealer's City State Zip Code
Cl
Transmission Type D Antilock Bra Powertrain ' Multiple Failure: Incident Date(s)
[ cruise Control 30-NOvV-2017

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 020000 SUSPENSION, 162000 STRUCTURE: BODY

Fallure Mileage Failure Speed

165000 50
e ADDITIONA RE FAILUR
Tire Make Tire Size (Exarrplg: P215/65R15)
BOT No. (Example: DOTMALIABC036) ] Original Equipment .
E PrrEr ReEqir p Failure Location;
Tire Comnent Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Falled Part:
. ADPDIICAR|E TNCIDENT INFDRMATION
(Plaase desaibe in geRi e )‘..‘x‘l..'_‘ /) dLlUNe|s | asnfes) and infury(ies ) ,
*Crash Fire Number of Persons Iniure Number of Deaths Reported to Police
1 0 N
Narrative Description of Incident(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the faliure, (2) failure and Its consequences, and (3) what was done to correct the fallure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2004 MAZDA TRIBUTE, WHILE DRIVING 50 MPH, THE SUBFRAME FRACTURED. THE FAILURE CAUSED THE CONTACT
TO MOMENTARILY LOSE CONTROL OF THE VEHICLE, THE CONTACT REGAINED CONTROL AND BROUGHT THE VEHICLE TC A STOP, THERE WERE
NO WARNING INDICATORS ILLUMINATED. THE CONTACT SUSTAINED SOME MINOR BRUISING AND SWELLING TO THE LOWER PORTION OF THE
BODY, BUT DID NOT RECALL HOW THEY OCCURRED. MEDICAL ATTENTION WAS NOT REQUIRED. THE VEHICLE WAS LEFT AT THE SCENE AND
RETRIEVED BY AN EYEWITNESS. THE CONTACT LATER VERIFIED THAT THE SUBFRAME WAS FRACTRURED. THE VEHICLE WAS DRIVEN HOME
VERY SLOWLY. THE LOCAL DEALER (OAK LAWN MAZDA, 6750 95TH ST, OAK LAWN, IL, 60453) WAS MADE AWARE OF THE FAILURE. THE
VEHICLE WAS DRIVEN VERY SLOWLY TO THE DEALER WHERE IT WAS DIAGNOSED THAT THE SUBFRAME HAD FRACTURED. A REMEDY WAS NOT
PROVIDED DUE TO THE DEALER AWAITING A RESPONSE FROM THE MANUFACTURER. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER
WAS CONTACTED AND STATED THAT THEY WOULD NOT COVER THE REPAIR COST BECAUSE THE VEHICLE WAS REMEDIED PER NHTSA
CAMPAIGN NUMBER: 14V174000 (STRUCTURE) ON JULY 11, 2014, AND THE CROSS BRACE (BRACKET) WAS REINFORCED AT THAT TIME. THE
REMEDY FAILED TO RECTIFY THE FAILURE. THE FAILURE MILEAGE WAS APPROXIMATELY 165,000.

The Privacy Act of l.!ﬂ-l‘nall: uw”?ﬂ This information Is requested nt

P thorky vested In the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to

ct @ safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the ageacy's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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- Mazda Recall Information Center *  Page2of 5

} e speed may increase Stopplng distance and
oy result Ina vehlols crash.
MAZDA HECALL B AS0TC
NHTSA RECALL #: OTVISTOO0
RECALLDATE | RECALL DESCRIPTION REPAIR DESCRIPTION RECALL STATUS
e . . . ,mhrbmmmfwnmw
mmmmmmau- Wmmmmmwmﬁm
ﬁmmmmwm Wcmammm
mmmmammm be made free of charge, ’
e may averhesk vesutiog in a burning
odor, stmoke, andfor fir.
WAZDA RECALE B 68126
NHESA RECALL 8- 12V557000
HEGALL DATE RECALL DESCRIPTION REPANR DESCRIPTION RECALL STATUS
] i 27, 2088 EMGINE COVER MODIFICATION it dester wifl 1oy the englne cover to Clogey
’ provide sufficient clearatice for the speed
Safety Risk: A throttle that is stuck fully or wontrol cable, free of charge.
memymuthmw ‘

mmuw&mmﬁww

mummmmcmwam

Serious injfury, o death. This sk exists

Weﬂ'mwn&mm&
s . .

BECALL SYATUS

HOW TO UNDERSTAND RECALL SEARCH RESULTS
incomplete means your vehicie has not yet completed the repair. Please schedile an appointinent with a Mazda dealer to
have the repair completed free of charge.

mwmpm«nmapmvammammmm“m mam&ef«&e%.ﬂemwaﬁtmﬁtmmﬂa
notification from Mazda to bring your vehitls to 3 deater for the repalr free of charge.

Closed means your vehicle has completed the repair.




GHABEN AUTO GROUP, LLC
s DBA OAK LAWN MAZDA

6750 W. 95th Street - Oak Lawn, IL 60453
* INVOICE* (708) 233-7700
Fax: (708) 233-7701

CUSTOMER 4 : -

DUPLICATE 1 '
PACE 1 &

SERV!CE ADVISOR: 43 Faustlno Castaneda

ILEAGE lN!iJUT

; 163377/163377

18:00 30NOV17 130.00f CASH 06DEC17
OPTIONS:  ENG:3.0_Liter

17:39 l15:18 06DEC17
LINE OPCODE TECH TYPE_HOURS TIS NET
‘ i - RICHT HAND SIDE x

*kodeok ok kkk

TOTAL LINE B:

.| *SHOP SUPPLY COSTS:
WARRANTIES OF MERCHANTABILITY AND ATAESS AR REIOHER ASSUM THOMZES Wo have added a charge
mm:r:%mu:ﬁ?m?&nm%mmmwmmmrw%mmm equ?';:":a&‘; oftge ;t;ttgal tABOR AMOUNT 0.00
REPARS PERFORMED VEMCLE. ARRANTIES ACCESSORES THOSE WHCH | cog abor an p S,
B TrBr o AL 5e AR L o PO (JROMAL PANFS DTRSUTOR AND OMLY SUCH MaMuracTUnen on| OB OF J0 000 SN .00, | PARTS AMOUNY 0.00
RECOVER FROM THE DEALERSHP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS tg the Rep:lr Ord::j ilor GAS, OIL. LUBE : 0.00
rAMS-ORLARE CuteSUBOINENT L DAMARER — shop supplies _us: n -
Origingl Estimae IBMAMCOSQ g Byl T Date & Tima (r:;gg;:cnon with  this SUBLET AMOUNT 0.00
s s MISC. CHARGES * 0.00
Fovesd £ . ALL PARTS ARE NEW | TOTAL CHARGES 0.00
UNLESS OTHERWISE
vaqm Yau scinowiedge that you were noriied of and authorzed the Dealerstio o pecorm the swvicesiepars| INRGATED LESS INSURANCE 0.00
itemized in m‘lmnicendlhnm {or had mmmwmsman . SALES TAX
The wehicle is being d to you in exch hryn.l of the Amount Due
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

DﬁE'CAE 2014 CDK Global, LLC  {10/14) SERVICF INVOICE TYPE 2 - 2512C - "AS4S" - wrehng COPY

-~ !



wsroner #: [N I CJ WILSON MAZDA
210 W. 159th STREET
*ACCOUNTING* ORLAND PARK. ILLINOIS 60462
(708) 444325,
www.zoomzoomnation.com
HOME PAGE 1

HOME %* PRE-INVOICE ** =

BUS: CELL:

SERVICE ADVISOR: 577 EDYTA VALFRE
COLOR YEAR MAKE/MODEL VIN l LICENSE MILEAGE IN/OUT TAG
| |
RED 03 | MAZDA TRIBUTE 4F2cz961%%p_134021/ 134022 [r5025
DEL. DATE PROD. DATE| WARR. EXP. PROMISED . RATE PAYMENT INV. DATE
01JANO3 DO 17:00 11JUL14 CASH 11JUL14
R.0. OPENED READY OPTIONS:  ENG:3.0 LITER TRN:A

07:38{11qux.14-1{08:57 11JuL14
LINE OPCODE TECH TYPE A/HRS S/HRS _ COST __ SALE COMP __ LIST NET ___ TOTAL

A C/S PERFORM RECALL 7415D
CAUSE: INSPECTED FRONT SUBFRAME, INSTALLED CROSSBRACE KIT PER RECALL

YY765XRX o s
YY765XRX R7514D INSPECT ANDFINSTALL CHOGSBRACEY
530 WMZ 0.30 0.30 1005 3510 35.10  35.10
1 22ZCT-34-088 KIT,
CROSSBRACE 2819 4699 0 46.99  46.99  46.99
FC: 99/99 |
PART#: ZZCT-34-088
COUNT: 1 2819 4699 TPARTS

CLAIM TYPE: R
AUTH CODE: J1402A
1005 3510 TLABOR
B PERFORM MAZDA FULL CIRCLE INSPECTION...SEE ATTACHED FORM
99P PERFORM MAZDA FULL CIRCLE INSPECTION...SEE
ATTACHED FORM
530 cMz 0.00 0.00 0 0 0.00 0.00
TIRY TIRE INDICATOR YELLOW(BETWEEN 50% AND 20%
TIRE TREAD REMAINING)TREAD IS BETWEEN 4/32

AND 6/32
530 CcMzZ 0.00 0.00 0 0 0.00 0.00
BRKG BRAKE STATUS GREEN 50% OR MORE BRAKE SURFACE
REMAINING
530 CcMZ 0.00 O. 00 0 ¢ 0.00 0.00
BATTG BATTERY INSPECTION GREEN
530 CcMZ 0.00 0.00 0 0 0.00 0.00
C COMPLIMENTARY EXTERIOR CAR WASH COURTESY OF CJ WILSON MAZDA SERVICE
TEAM

WASH COMPLIMENTARY EXTERIOR CAR WASH COURTESY OF
CJ WILSON MAZDA SERVICE TEAM

100 cMz 0.00 0.00 0 0 0.00 0.00
DESCRIPTION TOTALS
STATEMENT OF DISCLAIMER
WHAT "YOU" Tha factory an | LABOR AMOUNT
MEAN TO US of e warrantes Wi wspect 10 | PARTS AMOUNT
Q.C. Seller hersby disclaims afl | GAs, 1L, LUBE
Our customers are the lifeblood of this dealership. wamankes e express _ ar .
Without you, we cannot exist. Al of our awards and high survey scores are e o e chantabifty” or | SUBLET AMOUNT
neamnqvess uniess you personally are satisfied your service | fmess lor a rm W'PM MISC. CHARGES
ddesseverycusmormatvisﬂsusforsabs service or parts feels good wm‘uwmw lo TOTAL CHARGES
me

m doing business here, then we have failed in our mission of attaining : for i Sny ol :?' n2 I LESS INSURANCE
If you are not sabsfied with any aspect of this Dealership's operations, Homfiteme. SALES TAX
ploase iet us know. Wewillstlivetomakeywhapw CUSTOMER SIGNATURE P E PAY
Please call our customer sevvicedept. for any help you may need.

ACCOUNTING COPY
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