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U.S. Department Vehicle Owner's Questionnaire Date Recelved Repository []

of Transportation To Report Vehlcle Safety Defects

National Highway 1{:%%;?;?;:}5_?3{ 04-DEC-2017 Reference No.

17:@:?:5’.’,“ INTERNET :www.nhtsa.dot.gov /hotline 11052301

‘ AUG 0 8 2018
OWNER INFORMATION (Type or Print)
Name Daytime Telephone Number | E-mail Address
Addres T
Evening Telephone Number
i

C"Y  [MPERIALBEACH State o, |ZPCod

The information you provide will be used to Identify potential safety-related defects. We may share your Information with the

applicable vehicle marnufacturer during an Investigation or recall In accordance with the routine uses described in the sgency s Privacy
Act notice. See 49 FR 53971 (5ep. 3,2004).

VEHICLE INFORMATION
17 digt Vehicle Number Located at bottom of windshield on driver's side | Make Model Model Year
1C4SDHETSC DODGE DURANGO 2012
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code

Transmission Type |[_] Antilock Braked Powertrain

Ccruse controi i

Multiple Fallura: Incident Date(s)

15-MAR-2016

FATILED COMPONENT(S)/PART(S) INNORMATION
Vehicle Component Code: 110000 ELECTRICAL SYSTEM

Failure Mileage | Fallure Speed

76000
ADDITIONAL B MPLETED W ING A TIRE FAIL
Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALIABC036) {1 Original Equipment s
B brior R epaqir Fallure Locatlon:
Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make; Date Manufactured: lModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Falled Part;
APPLICASLE INCIDENT INFNORMATION
(Ploas In detall the antfc) Fail Crachfec) and In| 1))
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
[ves [XIno | [ves X1 No N
Narrative Description of Incident(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the fallure, (2) fallure and its consequences, and (3} what was done to correct the fallure;
l.e, parts repalred or replaced (and if old part Is avallable).

TL* THECONTACT OWNS A 2012 DODGE DURANGO. ON SEVERAL OCCASIONS, WHILE DRIVING, THE VEHICLE STALLED WITHOUT WARNING.
THE VEHICLE WAS TAKEN TO OEY ACCARDI CHRYSLER, DODGE, JEEP, RAM AT (909 S FEDERAL HWY, POMPANO BEACH, FL33062, (954) 943-
6700) WHERE IT WAS DIAGNOSED THAT THE SPARK PLUGS NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED, BUT THE FAILURE
RECURRED. THE CONTACT REFERENCED NHTSA CAMPAIGN NUMBER: 17V435000 (ELECTRICAL SYSTEM). THE MANUFACTURER WAS NOTIFIED

OF THE FAILURE AND ADVISED THE CONTACT TO TAKE THE VEHICLE TO BE DIAGNOSED. THE CONTACT WAS COVERED FOR A RENTAL
VEHICLE. THE APPROXIMATE FAILURE MILEAGE WAS 76, 000.

v all 3 Poli i R

I Invoice, ATTACH ADDITIONAL SHEFTS IF NFCESSARY |
Tha Privacy Act of 1974-Public Law $3-579 This information is regussted pursuant to authority vestad in the Natlonal Highway TraMic Safety Act and subssquent

amendments, You are under no obiigation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manutacturer
should take appropriate sction to correct & safety defect, If the NHTSA proceeds with =

ke SRl t or Htlgakh » i
or a statistical summary thereof, may be used ln support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies}
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