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I purchased my second Hyundai Sonota limited new in may of 2016. At five months old and 9512 miles as i drove the car 

· i heard a popping noise in the roof above the drivers side. I took the car back to the dealer and they had it for six days. 
They said a spot weld in the left pillar a part of the frame had broken and they had to weld it back. This scared me to know 
that the frame of a brand new car broke and the dealer said they had never seen this before. 1 O months later on 8-22-17 
as i was driving when I hit bumps in the road i heard popping and crunching in the roof again but this time it is much louder 
and all over the roof. The dealer did not have a loaner car for me until 09-06-17. I am a medicare agent and i am in a car 
for 5 to 6 hours a day and my job requires a reliable car. So i had to wait until a loaner was available. This time they had 
the car for 30 days and called me and told me they found 3 more support beams in the roof with broken welds in the left 
front corner of the windshield d mount. Now i am upset and concerned that the frame has broken two times in four places 
in a new car in 15 months, Have i been driving a death trap from the beginning and not known it ? This is the structural 
integrity of the car in a crash and now this has been compromised by a third part welder at a local body shop. Is he as 

good of a welder as the factory? I am not going to bet my life or that of my family in a car that obviously has a 
manufacturing defect in the metal and the welds that makes it unsafe to drive.When they first called to say it was ready for 
pick up I refused the car and called Hyundai and requested the purchase the car back and refund me my money because tt 
was not safe to drive. Later they responded to me and used a loop hole in the Tennessee lemon law that states a car must 
have had three repairs for the same problem in the first year. so it does not meet the lemon law.The dealership called and 
wanted their loaner back and i can not afford to make payments and rent a car at the same time until the issue is solved. 
Soi am driving my car and hoping i don't get in an accident. I guess Hyundai only worries about the bottom line In car 
sales and not the safety of their cars or their customers. I have talked to other body shops and welders and they said they 
have never seen welds break unless It was from an accident. I was told that it would be a combination of bad metal from 
the factory and the robot that makes the welds that would cause this. Hyundai says they have never seen this problem 
before In the Sonata, so i guess it is just my car that has th is problem. Is this not the definition of a lemon. after all it is not 
like a bad part like an alternator is going bad it's the frame breaking. I have had to hire a lemon lawyer and this could take 
months and i am sti ll not sure they can get around the three repairs in the first year rule. 
When this first happened i called the nhtsa and reported It and the lady i talked to said that the car was no longer safe to 
drive. I hope that the nhtsa could intervene and over rule the normal lemon laws in this situation, after all the nhtsa is 
responsible for safety ratings and recalls on cars. The worst part of all of this is that i like the car and if i went to trade it i 
would loose about four to five thousand dollars in a trade because it is only a year and a half old and i can not afford thal 
Any help you can provide would be appreciated. Thank you and buyer beware of Hyundai products. 

I have provided copies of my repair orders from the dealer. 
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. Subject: address for nbtsa 

Date: 11/5/2017 10:08:59 AM Eastern Standard Time 

From: 

To: 



8729 Kingston Pike 
Knoxville, TN 37923 
(865) 893-4550 

#1 - customer Reports: 

SEIWICE DIPARTMENT HOURS 
7:00 am. to 6:00 p.m. 

Moncfay • Saturd•y 
ao.edSundly 

CUSTOMER STATES THERE IS A CLICKING NOISE IN CABIN 
AT THE A PILLBR 
Work performed by Henry Murp.. (3 ) 
Work performed by GRAY012: 
LEFT A-PILLAR HAS BODY CREAK WELD. REMOVED 
HEADLINER AND RBSPOT WELDED A-PILLAR TO ROOF PANB 
L. REINSTALLED HEADLINER. 

10/13/16 

--------------------------------------------------------------------#2,.- customer Reports: 
CUSTOMER STATRS BNGINB KNOCKS AT 
Work. pertorme4 by Henry Murphy 
RECOMMEND FACTORY OIL FILTER. 

COLD START OPS 
(3 ) 

----------------------------------------~---------------------------. #3 - PRBBMPI: YOUR SERVICE ADVISOR HAS COMPLETED A 
COMPLIMENTARYWALK AROUND INSPECTION ON YOUR 
VEHICLE TODAY. 

Work performed by Henry Murphy (3 ) --------------------------------------------------------------------#4 - customer Reports: 
CUSTOMER STATES THE VECH IS A VIBRATION 
FROM 65MPH TO 80MPH 
Work performed by Henry Murphy (3 ) 
RIGHT REAR WHEEL BBNT. RBCOMMBND REPLACING WHEEL A 
ND BALANCING ALL WHEELS. 

-------------------------------------------------------#5 * LOANER: YOU HAVE BEEN PROVIDED WITH A SBRVICB 

Warranty 
Warranty 

Warranty 

Internal 

Internal 
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·tilGiOn _y 
8729 Kingston Pike 
Knoxville, TN 37923 
{885) 693-4550 

9/06/17 

29508 

Brandon 

************************************************************ * 
* * 

w ************************************************************ 

LABOR 
PARTS 
DEDUCTIBLE 
SUBW 
SHOP SUPPLES 
HAlJ\RDOUS MATERIALS 
SALES TAX OR TAXI..O. 
SPECIAL ORDER DEPOSIT 

TOTAL DUE 

111111111 



· <Cifft1lin _..JJ 
8729 Kingstai Pike 
Knoxville. TN 37923 
(866) 893-4560 

SERVICE DEPARTMENT HOUIS 
7:00 a.m. t, 6:DD p.m. 

Monday- Sattfttay 
CICIIMd Sunday 

#3 - FREEMPI: YOUR SERVICE ADVISOR HAS COMPLETED A 
COMPLIMBNTARYNALIC AROtlND INSPECTION ON YOUR 
VEHICLE TODAY. 

Tech: House Tech {99) 

#4 - customer Reports: 
CUSTOMER STATES ROOF ON VEHICLB: IS CREAKING AND PO 
PPING, STATES WELD HAD BROKE WHEN HB HAD PURCHASED 
THE VEHICLE 
Tech: House Tech (99) 

SUb Total: • 00 

#5 * Customer Reports: 
CUSTOMER STATES WHEN VEHICLE IS PARKED ON AN INCLI 
NE, VEHICLE RATTLES ON START tJP 
Tech! House Tech (99) 
ONABLB TO DUPLICATE CONCERN. RECC FACTORY O:CL FJ:LT 
ER 

Sub Total: .oo 
----------------·--------------------------------------------------
#6 * LOANER: YOU HAW BEEN PROVIDED WITH A SERVICE 

LOANERPLEASE REFILL WITH GAS AND DO NOT SMOICB IN 
LOANER 

ADDED OP. 
LOANER # 
Tech: House e (99) 

Internal 
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