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I purchased my second Hyundai Sonota limited new in may of 2016. At five months old and 9512 miles as i drove the car
"i heard a popping noise in the roof above the drivers side. | took the car back to the dealer and they had it for six days.

They said a spot weld in the left pillar a part of the frame had broken and they had to weld it back. This scared me to know
that the frame of a brand new car broke and the dealer said they had never seen this before. 10 months later on 8-22-17
as i was driving when 1 hit bumps in the road i heard popping and crunching in the roof again but this time it is much louder
and all over the roof. The dealer did not have a loaner car for me until 09-06-17. | am a medicare agent and i am in a car
for 5 to 6 hours a day and my job requires a reliable car. So i had to wait until a loaner was available. This time they had
the car for 30 days and called me and told me they found 3 more support beams in the roof with broken welds in the left
front corner of the windshield d mount. Now i am upset and concerned that the frame has broken two times in four places
in a new car in 15 months, Have i been driving a death trap from the beginning and not known it ? This is the structurai

integrity of the car in a crash and now this has been compromised by a third part welder at a local body shop. Is he as
good of a welder as the factory? | am not going to bet my life or that of my family in a car that obviously has a
manufacturing defect in the metal and the welds that makes it unsafe to drive.When they first called to say it was ready for
plck up i refused the car and called Hyundai and requested the purchase the car back and refund me my money because it
was not safe to drive. Later they responded to me and used a loop hole in the Tennessee lemon law that states a car must
have had three repairs for the same problem in the first year. so it does not meet the lemon taw.The dealership called and
wanted their loaner back and i can not afford to make payments and rent a car at the same time until the issue is solved.
So i am driving my car and hoping i don't get in an accident. | guess Hyundai only worries about the bottom line in car
sales and not the safety of their cars or their customers. | have talked to other body shops and welders and they said they
have never seen welds break unless it was from an accident. | was told that it would be a combination of bad metal from
the factory and the robot that makes the welds that would cause this. Hyundai says they have never seen this problem
before in the Sonata, so i guess it is just my car that has this problem. Is this not the definition of a lemon. after all it is not
like a bad part like an alternator is going bad it's the frame breaking. | have had to hire a lemon lawyer and this could take
months and i am still not sure they can get around the three repairs in the first year rule.
When this first happened i called the nhtsa and reported it and the lady i talked to said that the car was no longer safe to
drive, | hope that the nhtsa could intervene and over rule the normal lemon laws in this situation, after all the nhisa is
responsible for safety ratings and recalls on cars. The worst part of all of this is that i like the car and if i went to trade it
would loose about four to five thousand doliars in a trade because it is only a year and a half old and i can not afford that.
Any help you can provide would be appreciated. Thank you and buyer beware of Hyundai products.

| have provided copies of my repair orders from the dealer.
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#1 - Customer Reports: :
CUSTOMER STATES THERE IS A CLICKING NOISE IN CABIN

AT THE A PILLER

Work performed by Henry Murph (3 )
Work performed by GRAYD1Z :
LEFT A-PILLAR HAS BODY CREAK WELD. REMOVED

HEADLINER AND RESPOT WELDED A-PILLAR TO ROOF PANE

L. REINSTALLED HEADLINER. .

#2.- Customer Reports:
CUSTOMER STATES ENGINE KNMOCKS AT COLD START UPS
Work performed by Henry Murphy . (3 )
RECOMMEND FACTORY OIL FILTER.
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#3 ~ FREEMPI: YOUR SERVICE ADVISOR HAS COMPLETED A
COMPLIMENTARYWALK AROUND INSPECTION ON YOUR
VEHICLE TODAY. .
Work performed by Henry Murphy (3 )
#4 - Customer Reports:
CUSTOMER STATES THE VECH IS A VIBRATION
FROM 65MPH TO 80MPH
Work performed by Henry Murphy (3 )
RIGHT REAR WHEEL BENT. RECOMMEND REPLACING WHEEL A
ND BALANCING ALL WHEELS.
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#5 * LOANER: YOU HAVE BEEN PROVIDED WITH A SERVICE
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#7 * Customer ieports:
RO BODY SHOP CORRECTION BODY SHOP FOUND 3
BRi WELDS IN LEFT FRONT CORNER OF THE WINDSHIEL

D MOUNT, RE WELDED AND REFINISHED AREA
Tech: House Tech (29 }
Sub Total: .00
Please Note: CUSTOMER REQUESTED A LOANER CALL CENTER CREATED 20
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* NO EXISTING SERVICE CONTRACT ON YOUR CAR? ASK YOUR *
* SERVICE ADVISOR HOW YOU CAN SAVE MONEY WITH AN EXTENDED*
* SERVICE OR MAINT. CONTRACT! *

*i**********************************************************
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#4 - Customer Reports:

THE VEHICLE
Tech: House Tech (99 }
Sub Total: .00

#5 * Customer Reports:

HE, VEHICLE RATTLES ON BSTART UP
Tech: House Tech {99 )

ER
Sub Total: .00

LOANER

ADDED QF
LOANER #
Tech: House Te {99 )

#3 - FREEMPI: YOUR SERVICE ADVISOR HAS COMPLETED A
COMPLIMENTARYWALE ARQUND INSPECTION ON YOUR
VEHICLE TODAY.
Tech: House Tech {99 }

kT R

CUSTOMER STATES ROOF ON VEHICLE IS CREAKING AND PO
PPING, STATES WELD HAD BROKE WHEN HE HAD PURCHASED

S et

CUSTOMER STATES WHEN VEHICLE IS PARKED ON AN INCLI

UNABLE TO DUPLICATE CONCERN. RECC FACTORY OIL FILT
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#6 * LOANER: YOU HAVE BEEN PROVIDED WITH A SERVICE
LOANERPLEASE REFILL WITH GAS AND DO NOT SMOKE IN
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A uharge of 10% up to $100.00 [+ added fo tha répeir cost to covar the cost of supplies usedd in
service and to nvironmentsily handie and dispose of comaminants.
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