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INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATI ON ACT (FOJA}, 5 U.S.C.552{8)(6} 

Administration, National Highway, Traffic Safety Administration 
1200 New Jersey Ave., S.E. 
Washington D.C. 20590 

Re: Complaint of Pric~ 
VIN#2C4RDGBG9C ..... 

On October 23, 2017 our 2012 Dodge broke down. While driving at approximately 20 to 30 
mph there was a 2 to 3 second period where there was an apparent electrical short: evidenced by 

instruments, radio, lights and engine stuttering off and on. This was followed by the engine 

instantly shutting off. Finally, all of the accessories crune back on but the engine would not 

restart. A warning light, indicating that the Electronic Throttle Control (ETC) had failed, lit and 

stayed on. Attempts to recycle the ignition system had no effect. Power windows, lights etc. 

continued to operate normally without any indication of low voltage. 

Since we were 180 miles from home and it was mida:fternoon, we were concerned. A call to the 

Dodge help line brought instant help with a tow truck, a few phone calls later we were told that 

Dadeland Dodge (Miami, FL) could service our van. Dadeland could not have been more 

helpful or pleasant. When the tow truck dropped us off at Dadeland they said that the towing 

costs would be paid by Dodge. After completing the paperwork Dadeland informed us that they 

would provide us with an overnight rental for no charge. 

At this point we were greatly impressed with both Dodge and Dadeland Dodge and even agreed 

that the next time we shop for a new vehicle we would definitely start at Dadeland. 

A mechanic collected the ignition fob from me and found that the van started immediately, 
without any problem and that the ETC warning light was not on. He drove the van into the 
service line and plugged in the code reader to start the diagnosis. I asked him what it showed . 

and he said he could not find anything yet. They said they would start the diagnosis first thing in 

the morning and would let us know. By this time it was almost 6 pm so we loaded our luggage 

into the rental car and deparated. 

It is interesting to note that we had an appointment in Punta Gorda at Gettel Dodge to have the 

car serviced for 1T33NHTSA17V-376. The appointment was made through FCA Recall 

Assistance, Cas We told Dadeland to perform the recall work while we were there. 
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The next day, October 29t11, a service representative called who informed me that the recall work 

had been completed but our breakdown was caused by a dead battery. That the replacement 

would cost $340.00 to replace the battery and to "recalibrate everything". I said I did not believe 

it was a bad battery, that there was absolutely no sign of a battery problem. The failure occurred 

while we were moving, lights, radio and windows continued to work normally and, at the 

dealership the car started and ran normally. There was never any indication that my two year old 

battery had a problem. The service representative stated that the battery "should have 650 amp 

cold start but it was completely dead". I asked him what the voltage was and he actually said 

"12.52 (volts DC). That' s a fully charged battery! 

There may have been a Janguage problem because I was certainly not communicating. His 

message seemed to be "if you want the problem fixed you have to buy our drastically overpriced 

battery. Being 180 miles from home we did not feel we had an option. 

The recall D3 involved a steering wheel " ... wire harness ... which may cause a short" . I am 

sure that part of the wrre harness includes the Cruise Control wires - that is the Electronic 
Throttle Control. Just a speculation, but one thing I am absolutely sure of - it was not the 
battery. 

Chrysler Corp. and Dadeland Dodge created a great deal of goodwill only to be completely 
negated by a service representative creating a phony "sale". 
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16501 South Dixie Highway • Miami, Florida 33157 
(305) 278-9994 · FAX (305l 278-0896 

www .southdadedodge.com 

Dade County Reg. IMVR-00121 
State of Florida Reg. IMV-562 

SERVICE ADVISOR: 4 0 0 KOMAL BHAGWAN 

0.00 CASH 250CT17 

18:10 230CT17 12:35 250CT17 
LINE OPCODE TECH TYPE HOURS 
.zr·,$erieraJ~i/Conce-t"fltJtt.:'i':'tcu.'~tt¢m~'t-:.'iS:p~tes ·.'while 

. electric t:r.9.t:t.~e. control light came 
1 REPLACED-'. ' BA;I'TE·RY: : \ :_ '::-·;, .. ·_. :- :f : · ·.·· .. 

354 C 

LIST NET TOTAL 
··ctriving;Av.l$1i!f:eit~=/s::ta:11¢ff:·~;x ~;+;1~~fAWif:-:f@WWl~nimW% 
on) won't restart) 

···- ·•.- -: ' . ·. · 

125.00 125.00 
1 . BB0H7.73.0AA[,1(l3AT'XERY.-.,.STORAGE ·.· ·. ?(84.:o.000 ::: . 184 .; qo :~::'}'~·1'..eJitti:01%~$1 
CORE CHARGE C 20.00 20.00 
-1 . BBOH.7730Aj+., :· _,CORE i) i$TURN •. ·' .: 1 ·r:2".(j_ ~ oo".:' ·:. :;";.2p:} ():0{:;:[\9l !Q°ii;f~;mn:r.i$. 

PARTSt 184.00 LABOR: 125.00 OTHER: 0.00 TOTAL LINE A: 309.00 
4 9 5 91 BATTERY BAT'r'ERY: FAILED LOAD . TEST REPLACE·o . : aATrERY:·= .. .- : .. : ;:' .,. 

**************************************************** 

By signing below, you eckncwtedge Ullt you were notified of and authorized the Dealetship to perform the 1ervices/repell8 LESS INSURANCE O • O O 
itomizod in this Invoice encl that you received (o, had 1he oppo,t\lnlty to inspec:tj ~nv replaced parts as requested by you. The t---....;;...;.... _____ ~~----......:c....:..-=----
vehicle is being returned to vou in exchange for vour payment of the AlllOl.wlt Due. SALES TAX 2 2 . 51 

DATe CUSTOMER SIGNATURE AUTHORlZED DEALERSHIP REPRESENTATIVE SIGNAri,IRE PLEASE PAY 

THIS AMOUNT 

Section 501.98, Florida Statutes, requires that, at least 30 days before bringing any claim against a motor vehicle dealer for an unfair or deceptive trade 

practice, a consumer must provide the dealer with a written demand letter stating the name, address, end telephone number of the consumer; the name 
and address of the dealer; a description of the facts that serve as the basis for the claim; the amount of damages; and copies of any documents in the 
possession of the consumer which relate to the claim: Such notice must be delivered by the United States Postal Service or by a nationally recognized 
carrier, return receipt requested, to the address where the subject vehicle wes purchased or leased or where the subject transaction occurred, or an 
address at which the dealer regularly conducts business. 

Customer X ----------------------- Customer X-----------,---------..,....,..-----
All PARTS ARE NEW UNLESS OTHERWISE INDIClTEP. 

CUSTOMER COPY 
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Administration National Highway, Traffic Safety 
Administration 
1200 New Jersey Ave., S.E. 
Washington D.C. 20590 
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