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Reference No. 
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The Information you provide w/11 be used to /d1mtlfy potential nfety-related defects. We may share your Information with the applicable vehicle manufacturer during a11 ltlvesti9atiot1 or recall fn accordance with the routine uses described In the agency~ Privacy Act notice. See -f9 FR 5397 l (Sep. 3, 200-f). 

17 digt vellide - · Number Located at botto~ ~ wlndshlekl on drlller's side Make 
1C4NJDEB9D Jtit:P 

C 

Model 
t:C>Mt'A!:I~ 

Engine: 
1---.--+-----+-.._,.....,...., ___ ......, ......... _...._....,....._ ........ ______ __,,....... ___ ,.. No: CyDnders 

Zip Code 

Model Year 
2013 

Fuel Type: 

Transrrisslon Type ~ Antlock Brake Powertraln 

~t-o ISi Cru~ Control l.f x. '-f Pr,·,te, 
Multiple Failure: 

fi I') <!A»~ e,., 
r-t:.- ",.ti.I ""'"ct.-"'-' 

Incident Date(s} 
24·AUG-2017 

FAILED COMPONENT(S)/PART(S) IN"ORMATION 
Vehicle COfTl)onent Codes: 140000 AIR BAGS; 110000 ELECTRICAL SYSTEM, 220000 SEAlS 

Tlre Make 

Make: 
Seat Type: 
Child Seat Con,>e>nent Code: 

Mlrrattve Description or lnddent(S), Cr111ll(es), and lnjury(les). 

Failure Mileage 
38000 

Fallre Speed 
45 

Please describe (1) event, lea ding up to the fallur11, (2) failure and ltll conHqyences, and (3) what wufdone to FDrrect th' fallure; J 1.e,partsrepalredorreplaced(andlfoldpartlunllable), (,,(; l} Jl\f 'fl) 111~ · /00.11 1 A01J\111 ((COfi(l 
Tl• lliE CONTACT OWNED A 2013 JEEP COMPASS. WHILE DRMNG APPROXIMA T'ELY -45 MPH, lliE DRIVER SAW FLAMES IN lliE REARVIEW MIRROR. THERE WERE NO WARNING INDICATORS IWJMINATED. THE VEHICLE WAS PUu.EO OVER ANO THE DRIVER SAW FLAMES UNDERNEATI-1 TI-IE HOOD. THE DRMR AmMPTED TO OPEN TttE HOOD, BUT WAS UNABLE TO DO SO. TI-IE FIRE DEPARTMENT WAS CALLED, BUT BEFORE TttEY ARRIVED, THERE WAS A LOUD EXPI.OSION AND lliE VEHICLE BECAME MOMENTARILY ENGULFED IN FLAMES. THE VEHICLE WAS TOTALED AND THE REMNANTS WERE TOWED TO A TOW YARD. A FIRE REPORT WAS FILED. THERE WERE NO INJURIES REPORTED. lHE DEALER WAS CONTACTED (CALIFORNIA MOTORS, SANTA ANA, CA, 714-515·6100} AND STA TEO niAT THERE WAS NO RECALL THE MANUFACTURER WAS MADE AWARE Of THE FAILURE AND STATED THAT AN INVESTIGAlOR WOULD BE SENT OUT, BUT NO ONE SHOWED UP. TI-IE CONTACT DID NOT RECEIVE NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 16V668000 GE WAS APPROXIMATELY 38,000. . 

TIie Prlw1cy Act Df lt74-Publlc Lllw !IJ·S79 Tllll lnfDrm1tlon la requested purlUllnt to 1111110,tty vHted In the llltlo"-I HIii"-, Traffic Safety Act and 111llleq1111nt 1111endments. You are under 110 allllg1tl011 to n1pond tllll que111D11n11r11 . Y- , .. , .... ,.,,lie uHcl to u,111 the NHTSA In date,..lnlng wtlltller • N1nut11cturer should take approprtat• 1ctla11toc:cwNC:111 Hr.tyc11r.ct.Uthe MITSA proceeda 1111tllecl11lnlHraUv11nl'Dn:e•1nt Dl'lltlg1t1Dn191nt • •anur.cturer,y-reap1N1.., or• 1tatlltlca1 "'""'•'Y thereof, 111y Ill u11t n 111pport 1rth• 19ency'1 actlan. 



~ - .. 

Narrative Description of lncident(s), Failure{s), Crash(es), and lnjury(ies) 

ATTACH ADDITIONAL : ,,-,El=TS IF NECESSARY . 

-~~-.,,,. ----- ~ ------ - ---··-·-·· ----· -· ·- ----------11 

us. Depa1n 181 d 
of 1ronsporta tton . 
National Highway 
Traffic Sotety 
AdmlnWratlon 

1200 Ne., JefWly A,enue SE. 
W.111ing10n, 0 .C. 20077-9382 

Offici• I Bu•netl 
f'eoalty to.- Pnvai. UN $300 

··-.r, "\ -
... 1,.. ;_. -~ ... . . 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington , D.C. 20077-9382 
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Scptcm r 10. 2017 

R: C ·r: 
l : 

ue~ 

Thi. i 111 regard. 10 Lhe inspection lhal w, performed on your vehicle. 

We ha r view d your rec nt firer port\ llh <l p on cm. ·c di . to . a . w . me rely r grct 

unfonunme fire lh 

t er our i~ pection of )Our ·chicle. e infonnaf o ai hand would n pennit ll' to~ '-OCialc lhc 

fire wnh a manufacturing or as: mb ) error. \ c arc. ur )OU w1 I pp iatc. fi~ of thi. nature 

c.an ai d do occur for a number of rca.<;<>n:- not a .·ociated \ ilh he I ianufac u ing rocc · ·. 

In the absence of any :-.ub -tantialing e idence indicating that the cau.•,e of the fire \ as altribuLcd lo a 

con lllon cu ti le- m the \Clu le ,hen it le our rnanuta ·tunng plant.,., find Jt n al") to deny 
r por ibilit in chi: maucr. 

Toan you for alling t 1i too r att ntion. 

Sincerely, 

J. usaHa 
Spcct In tic-a 
5 6-274- 171 

JS /,k 

----- -



.s. Depa;rre;\7 
of Transportation 

Notional Highway 
Traffic Safety 
Admlnlslralion 

NEF-160 

~~ fcl:o c.up l= re;;:mt to~ Vmicle S.u:ty Hlltlme(VSI:!). we mve =-ooiedyOU! infoonation on the enclosed Vehicle 

°"'='s~=(VOQ)f=.. Fl:=er :.. ti=E=:.n~~~cii=a...ws.s=;-~ •. 

please provide a mar,, detm•:,d desc:riptiro oft!:.: fi:1·~s) y.ru ~ di.? you h=rc:>1: rclcYmI to _:;ey_ ."15o, if l£I :tibb ~ 

~of~ ~ !.eWn tD th.e rnm-,faclill""f. or eay otba- document related to lhc problcrn(s) you repomd. lt 2 crash or fire 

o=......~ incbd:11 ::tip) mftb- pc!.i•• crf.~i.c;m= ~ 

1t is helpful lo be l!:5 dlllrough es pos.5ible in your report so th.2! our 2hilily tous,: yourrq,or. v.,11 be ma,cL-niz.crl. lf)'llll t!o not mvc ~ 

~ i! is; amt~ tl. =;il'.ctl: cfr: bcm::s.. ~ it i! P.rY diffi:ultto ide!Jtify the s:qie of a vehi.c!c pmo!= 

utless ree vdti::J~ li-ntiftrntim =hG(VIN} ~ ~ The VIN tS ~ !!::side fue nmc!e m me~ q=b ttt left 

(driver's side) of the windshield pillar ar,d on the drivers' door or lhe dri='s door j=. I, mcy also be listed on d::ater ~ 

~ .:ry,:ur in= m,%gi.sm,i:miu::ams. Wr= repmti,:,& a Im pmh1=. tii.e brtmd oamc. tire line and complele tire size shoL11d 

be =l:.,,!:d. Be~::, g:mrr..de !he OOT ti!: r-rtrSr:mirm =:me. l1 is ,i=illy ~=rm,: ci:n ~ c:llbe: tin: a:i ci:::.:r 

side ofine tire. 

W: cfo act J= p;==! ~(=,.ao:iress, p,:!OllC ~ e:::.) z-rr-..Jne f:e g:cc:zl - . ~. -=~ 

n inV'CSligation that bvo[ves your vducle. • ,nll p;;mi!r lh= ~of~ vcmde liii:h E C'C!Ilplce r.,py Jal= r:p,:n. 

the infummim you provide =Y assist the m.anufaclurer and NHTSA in determining if a safety-related defect erim. 

Acy infumlllimprovi&,:I i3 rmir~ valcr.my. Th= is n:u::oose.,-=a ~oflmJt:mi! Ufll!=!dc1Illll!..-~!:II~:£ ·~ 

seek this inlimnatioo lo develop both smistical and investigati~ c(dcm:,e that will help identify po!Ct'.lial saf.dy rel!!.!.ed proJlm:s in 

~a-~~ c.g, tires, chili sif::y seats. p,:lB. m. 

When completed, p!~ fu!d ~nd ~ecr tapetn:forni!!Dlb2!.trn: ~ portim oftl!e futm isoom:~-x!c. Ifa brg?!' 

l:l'.!V"'--lope is 115Cd.1!3pC thc VOQ li:r.n to lhe larg::r envelope so lha1 the pre-arldressed portion of the furro ~ showing. 

Enclosure: VOQ 

~!!lcid~ 

~= R=t:hl>msKm 
Office ofDe-ccts lnvcstigalioa 

~ 




