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The infarmation you provide will be used to identify potential safety-related defects. We may share your Information with the
applicable vehicie manufacturer during an investigation or recell in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digk Vehicle Number Located at bottom of windshieid on driver's side | Make Model Model Year
1C4NJDEBY B JEEP [ COMPASY 2013
D?}7Pu hased De - r's Name and Telephone Number Engine: Fuel Type:
@16 aliSerna Hotors ' No: Cylinders
Original Owner Dealer’s Clty State Zip Code
[ Zufa fne ?IJ
Transmisslon Type R] Antllock Bra Powertrain Mutltiple Fauu:?e: Incident Date(s)
; : Tavse 24-AUG-2017
ﬁ‘l/f’o Cruse Control !'f)( "{ ,Dn Ve Fre 'nLr.%dhd-'w

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 140000 AIR BAGS, 110000 ELECTRICAL SYSTEM, 220000 SEATS Falure Mieage | Failure Speed

38000 45

ADDITIONAL ITEMS ETED WHEN REPOR Al

Tire Make Tire Model ngmaulunteﬂ Tire Size (Example P215/65R15)
DOT No. (Exampie: Do%macmei ] Original Equipment . )
E e Equip Falure Locaton: [ / /ﬁ

|
Tire Component Code Tir‘é Failure Type:
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ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Yia Date Manyfactured: | Model No. /Name:
Seat Type: Instaffation System:
Child Seat Component Code: Falled Part:
APPLYICADI E {NCYNENT TREODMATTON
(P he in F ailu»os os 1)
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
[ D yes [ no N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the fallure, (2) fallure and Its onuqrnus, and (3) what was,done to correct the fallure;
Le, parts repaired or replaced (and If old part Is avaliable), § (£ it 10 The T groexd, add MG fecove ved

TL* THE CONTACT OWNED A 2013 JEEP COMPASS. WHILE DRIVING APPROXIMATELY 45 MPH, THE DRIVER SAW FLAMES IN THE REARVIEW
MIRROR. THERE WERE NO WARNING INDICATORS ILLUMINATED. THE VEHICLE WAS PULLED OVER AND THE DRIVER SAW FLAMES
UNDERNEATH THE HOOD. THE DRIVER ATTEMPTED TO OPEN THE HOOD, BUT WAS UNABLE TO DO SO. THE FIRE DEPARTMENT WAS CALLED,
BUT BEFORE THEY ARRIVED, THERE WAS A LOUD EXPLOSION AND THE VEHICLE BECAME MOMENTARILY ENGULFED IN FLAMES. THE VEHICLE
WAS TOTALED AND THE REMNANTS WERE TOWED TO A TOW YARD. A FIRE REPORT WAS FILED. THERE WERE NO INJURIES REPORTED. THE
DEALER WAS CONTACTED (CALIFORNIA MOTORS, SANTA ANA, CA, 714-515-6100) AND STATED THAT THERE WAS NO RECALL. THE
MANUFACTURER WAS MADE AWARE OF THE FAILURE AND STATED THAT AN INVESTIGATOR WOULD BE SENT OUT, BUT NO ONE SHOWED UP.
THE CONTACT DID NOT RECEIVE NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 16V658000 {SEA R BAGS RE MI] EA
WAS APPROXIMATELY 38,000.

| g 1 2vailg lice/Fire Depa ) 1 A
The Privacy Act of 1974-Public Law 93-579 This Information Is re Ity vested in the Mational Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may ba used to assist the MHTSA In det k whathera turer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with adm inlstrative enforcemant or litigation against 8 manufacturer, your responsa,
or a statistical summary thereof, may be used in support of the agency’s action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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This is 1 reeards to the inspection that was periormed on your vehicle.

We have reviewed your recent fire report with deep concern. INeedless to say, we smceerely re
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In the absence of any substantiating evidence indicating that the cause of the [ire was attributed o a

responsibility in this matter.

| hank you {or calling this 1o our attention.
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US. Deporimen 4200 Now Jarssy Moemus 52
of Trangporiation Washington, DG 20530
National Highway

Traffic Safety

Administralion

Dear Consumer: - NEF-160
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Any imformation provided is entirzly volontary. mhmmumdmymﬁmﬁm&mgaﬁt We
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