
INI -ORMAl lUN l(U.lAL w PU11SU,O.Ni IU I II r lH£L1u 
fll tNI MAT ION 'A (I 0 11\)1 " VS C. !..l!l ll)lb/ 

.,2nd February i018 

Mr Randy Reid 
Chief 
Correspondence Research Division 

Office of Defects Investigation Enforcement 

H!OO New Jersey Avenue SE 
Washington, DC 20690' 

Dear Mr Reid 

FEB 2 l 2018 

Re: REFERENCE NO. 11058748 -MERCEDES BENZ CLK 350- VJN WDBTK66~ 
Many thanks for your letter-received in December 2017. I apalogize profusely for the delay in replying 

but it took some considerable time to get the documents from Mercedes, they eventually replied to my 

email just a few days ago. They have been the only ones servicing yet coo)d not supply all the 

documents, interesting enough, he said - and I quote "AP other in.voices pass 08/ 10/ ls [ cannot get 
access to", Of course the invoices he can't get access to happen to be right in the time frame of when the 
class action lawsuit was on-going and their offer was expiring. How convenient 

My mother js the owner of the car in question, I am rrying to handle this for her due to her increasing 

anxiety of this situation, she does have congestive heart failure and this has been absolutely tTushing 

news to her. 

I have completed the form and corrected some of the entries, as way of brief background I wanted to 

send you a few notes. 

My mother bought the car brand new and has been extremely diligent in keeping the car well 

maintained - she has had it serviced ONLY at Mercedes every single year and sometimes several times 

a year, she keeps the oar in pristine oondition and won't even allow the petrol gauge to drop below halfl 

She absolutely loves her car and bought it with the view of it lasting her for many years. She drives it 
most days as she has to attend to a lot of doctor appointments, so it is vital for her to have a safe car to 

get around as she is usually on her own attending the appointments. 

We took the car for service in Ootober 2017; a few days before the service noticed an amber Jight began 

coming on intermittently saying 'check engine' - it was random and didn't stay on for long, l rang 

Mercedes and was told that it was indicating the car needed to be serviced. We bad it serviced 

immediately. Following the service, we were told the only work needed to the car during the service 

was replacing brake iluid, air filter replacement, oil & filter change, and I think a car wash. "When the car 

was returned from service the 'check engine' light was brighter and stayed on permanently, we were 

frightened to drive it so rang Mercedes immediately and they agreed to look for the cause. They kept 
me waiting, in the service center, for a.round -4 hours and then came to kll me the devastating news, that 
the balance shaft was worn and would need complete replacement. He also told me it was a real shame 



Re: REFERENCE NO. 11058748 - MERCEDES BENZ CLK sso - VIN WDBTK56GX6 

as the warranty for having this done had expired. He explained to me that it would be really dangerous 

to drive the car long distances and that the balance shaft could fail at any time, from what I understood 

(and I am not a mechanic) it could mean the car would not turn or respond to anything and it could 

happen without warning, ie really dangerous for an .ear old woman to drive by herself Within a 

matter of hours my mom was in the emergency room with heart beating out of control the anxiety this 

has caused her has been beyond explanation. Sure I understand it is only a car, as many people say, but 

this was something my mom bought after researching reliable, safe, long lasting vehicles. I don't think 

80,000 on the clock can qualify as long lasting. It infuriates me that she has this worry when Mercedes 

could have could have done the right thing and notified us on time, within the warranty and all of this 

could have been avoided. Instead they've left her in a precarious position, in that no-one knows when 
this part will completely fail and be really really dangerous for whomever is driving at that time. That is 

unacceptable. For a major car manufacturer like Mercedes to have had full knowledge of this fault, to 

have been sued in a class action lawsuit and to have settled and still never ever have informed my 

mother of any of this, instead leaving her to run huge risk to her and others. 

What further concerns me is I have talked to many mechanics and car geeks, they confirm to me that 

with the warning light on, Mercedes would have plugged in a computer, which would guide them where 

the problem was. They didn't indicate if they ran this and they absolutely did NOT tell us when the car 

was returned from service that the fault was there. I have also been told by several car geeks that it's 

standard for them to run this system when servicing cars. Further, Mercedes have had a class action 

lawsuit filed against them and have settled with consumers for this exact car, exact year, exact model 

and engine number, 272, and they fully knew this during the years she was having it serviced whilst she 

was still INSIDE her warranty and they still didn't feel it worth checking or mentioning to an elderly 

woman who knows little about cars. Further, when they were telling me about the fault they knew the 

situation on this class action and didn't feel the need to tell me. They've treated us with zero fairness, 

respect or decency. I believe they feel we are just ignorant on cars and will go away, but they got me 

wrong. I know when I smell a rat ... It's a win for them - I guess in that they feel my mom should pay 

up the nearly $7,000 quoted. 

l rang Mercedes corporate and have recorded all the conversations, after their agreement to such. They 

were belligerent and at the same time indifferent. I asked them over and over if they understood she 

owned the car of the exact year, model and engine number affected by the faulty part. Like a robot they 

just kept repeating her VIN doesn't match, so I tried desperately hard to find out who decided what 

VINs would be affected, and tried to get a human response from this person - repeating to her how 

outrageous it was to be told to accept the situation when in fact every single thing to do with this faulty 

part is in line with my mothers car, repeating this to her over and over again and she just would say 

'VIN number doesn't match'. So I wanted to know if they felt happy to sell an elderly woman a brand 

new car that basically is now not drivable with just ss,ooo on the clock - implying that that means they 

are in the business of selling cars which would last just ss,ooo miles before becoming non-drivable, and 

if they felt it was fair to have withheld information on a major class action lawsuit due to a faulty part on 

my moms exact car. She refused to answer. They are adamant that her VIN doesn't match and care 

nothing for the fact that she has a car with a faulty, prematurely aged balance shaft. They even told me 
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Re: REFERENCE NO. 1105874S - MERCEDES BENZ CLK sso - VIN \VDBTK56GX~ 

at the dealership that this part would only fail due to a severely poorly maintained car or hundreds of 

thousands of miles, and said my mom had just been unlucky. The woman at corporate also kept telling 

me, like a goldfish swimming in a little bowl, that even ifmy mother's car matched the list of VIN 

numbers that my mother was too late in replying, so I said well you didn't notify her of the fault, then 

she'd say well her VIN doesn't match, and even ifit did she's too late in replying . .. like little Neemo 

swimming round and round repeating the same dead-end script. Basically what Mercedes want us to 

have done was to have noted ourselves that 2006 CLK S50, Engine 272 was delivered a faulty Balance 

Shaft and Mercedes want us to believe the onus is on my mother to have figured this out BEFORE their 

offer to repair this faulty part expired. No one at Mercedes seems to be able to admit that it would have 

been impossible absolutely clearly ridiculous for anyone to have thought to themselves, HEY I know 
what, when I get my car serviced by Mercedes I will ask them to check to see if the engine will still run. 

Yeah, I guess my mom should have asked that. 

The facts are simple: she owns the car of the year affected, the engine affected and her car has been 

affected by the exact faulty part they have been sued for putting in to these cars. 

It seems to me that with someone who has been so diligent in maintaining her car that they_ could have 

told her of this faulty part and about the recall, I read somewhere that car manufacturers have the duty 

to inform owners of the car model and years when there is a major fault even ifit is deemed that the 

owner is not affected due to the VIN etc. 

Mercedes corporate offered us $600 towards the cost of repair and then threatened me that she could 

recall this offer at any time without warning ifl would not agree now, I told her I wanted to research 

this further and to be honest $600 is same as 6Qcents given how much they were expecting my mother 

to pay for. a car that was basically still new in terms of mileage. I work with people driving cars 

with 200,000 miles on them and no worries. How is it possible for a performance car like Mercedes 

being completely worthless after just ss,ooo miles and dangerous to drive? It is unreal. She also 

blatantly refused to allow me to speak to anyone else. I have tried to ring back and get someone else but 

the name of this woman is assigned to our case so that's it. 

•) The recall was for !:t005-2008CLKS60 
(• Her car is a 2006 

+ The affected engine was for Engine 272 
•!• Her car engine number is 272960-80-

094859 

•> The affected car (several models) •) Her car is Mercedes CLK S50 

included Mercedes CLK 850 

•!• The Problem is Balance shaft failure 
+~ They have diagnosed her car needs a or guide idler gear wear. 

Very expensive repair as it requires new balance shaft. 

removing the ene:ine. 
•:+ There is much posted on the internet, 

•:• My mom has had her car serviced and Mercedes themselves told me, that 
exclusively by Mercedes, every single 
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Re: REFERENCE NO. 11058748 - MERCEDES BENZ CLK S50 - VIN WDBTK56GX6:iall 

premature wear can come from not year and sometimes several times a 

maintaining the car. year. 

(• Mercedes decided what VIN numbers 
were affected •:• My mother was not one of the lucky 

ones. Oh and a bit of insider protection 

for Mercedes - they decided what VIN 
numbers would be affected! How lucky 

for them! 

•!• Final note 
•:• In what universe can you be affected by 

every single thing the company 
themselves have published regarding 

this faulty part ie indicating what cars 
that will be affected . .. and you match 

every single thing on this list ie model, 

year, engine etc- yet be excluded 

because they deem your VIN number 

doesn't match their list? Is that not 
negligence on their side for failing to 
correctly include her VIN? Given that 

every single other factor she mat.ches? 

I don't get it! 

I am sorry for the long letter and for the over-explaining!! But this is so concerning and so frightening 

for my mom, she feels she has been treated so unfairly by Mercedes. The woman at Mercedes even had 

the audacity to say to me that IF my mother had been concerned about her balance shaft then she 
should have asked Mercedes to inspect that part!! How on earth would any layman know to ask this 
question? WHY would anyone who spent this kind of money on a new car have to ask the service center 

to check to see if the car was drivable with just SS,000 on the clock? It is unbelievable. 

wner of the car) 
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~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defect&' 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNIT:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Department 
of Transportation 

Date ReceiVed Repository D 

Nittlonal Highway 
Traffic Safety 
Administration 

ORANGE PARK State FL 

01-DEC·2017 

ZipCod~ 

Reference No. 

11051743 

The information you provide wlff be used to Identify potential safety-related defecu. We may s are your Information with the appliedble vehicle manufacturer during an inve/itigation or recs!/ In accordance with the routine uses described In the agency's Privacy Act notice. See 49 FR 53971_ (Sep. J, 2004). · 

17 digtt Vehicle ldentlflcatlon Number Located at bottom of windshield on driver's side 
WDBTK56GX6- . MERCEDES BENZ 

Model 
CLK350 

Model Year 
2006 

Date Purchased 
fll't.L - ioas Dealer's Narre and Telepho 

I mas 
Dealer's Cly 

Nuriiler , " IS' Engile: 
.So -to. ft€L.b A<-ao 111.o&.0 No: Cyli'lders 

Fuel Type: 

Origin~wner 
- <>NVIU...~ St~ 

Transmsslon Type Powertrain Multiple Falure: 

D Cruise Control 

FAILED COM PONENT(S)/PART(S) INFORMATION 
Vehicle Co~nent Code: 050000 ENGINE (PWS) 

Tire Make 

DOT No. (Exalll)le: DOTMAL9ABC036) 

nre Colll)()nent Co e 

Chlld Seat Con-ponent Code: 

Incklent Date(s) 
03-NOV-2017 

· Failure Speed 

llarratlve Description of Incldent(S), Crash(es), and lnfury(ies}. 
Please de5crlbe (1) event, leading up to the failure, (2} failure and Its connquences,and (3) what was done to correct the ra11ure; l.e, parts repaired or replaced (and It old part Is avallable • 

n * lliE CONTACT OWNS A 2006 MERCEDES-BENZ CLK350. TI-IE CONTACT SfATED THAT THE VEHICLE WAS EQUIPPED WITH A FAULTY 
MLANCE SHAFT, WHICH ULTIMATELY CAUSED PREMATURE WEAR. AFTER THE VEHICLE WAS SERVICED FOR REGULARLY SCHEDULED 
MAINTENANCE, lliE CHECK ENGINE INDICATOR ILLUMlNATED. THE VEHICLE WAS TAl<EN TO MERCEDES-BENZ OF ORANGE PARK (7018 
BLANDING BLVD, JACKSONVILLE, FL) WHERE IT WAS DIAGNOSED THAT THE BALANCE SHAFT NEEDED TO BE REPLACED. THE VEHICLE WAS NOT 
REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FArLURE. THE FAIWRE MILEAGE WAS 30,000. 

TIie Prlv•cv Act er 1074-Pllllllc Law93·5711 TIiis Information I, requested pur11uant to audlorlly vestH In the Mltlonal Hltb-V Traffic s.recy Act 1no 1111bsequent amendments. YOu are unOer no obllgatlon to re1poad this questionnaire. Veiw re,ponte a,ay be uHd to HIii!: the NHTSA In detie ... 1n1n, whether• Manufacturer sllould take appropriate action to correct a sairaty del'ec:t. u111e NfTSA pro0eed1 wttll aCl111hlltrat1ve enforcement o, •lgatlon against a 111anufacwrer, yolll' respoa,e, or 1 1tatl1tlcal 1u111111ery tllerear, •ay be u1ed ., support or the agency's action. 
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CUSTOMER -*INVOICE* 

DUPLICATE 1 
PAGE l 

Mercedes-Benz 
MERCEDES-BENZ OF ORANGE PARK 
7018 BLANDING BLVD. 
JACKSONVILLE, Fl 32244 
PHONE: (904) 777-5900 
www .fieldsmercedesorangepark.com 
MV-95750 

TED KYPREOS 

·11:22 03NOV17 13:06 03NOV17 
LINE OPCODE TECH TYPE HOURS LIST A CUSTOMER STATES CHECK ENGINE LIGHT CAME ON . CHECK AND ADVISE. 112 CUSTOMER HAS BEEN ADVISED OF RECOMMENDED 

-PARTS: 
33383 
FAULT 

REPAIRS AND HAS POSTPONED REPAIR AT THIS TIME 
1472 ISP 
0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: BALANCE SHAFT CODES 1200 1208 PERFORMED SHORT TEST AND FOUND CODES FOR FAULTY BALANCE SHAFT . ESTIMATE PROVIDED. LABOR 1.0 ***********~**************************************** B PERFORM MULTI POINT INSPECTION . . . ·· ::-., DEC CUSTOMER HAS DECLINED RECOM*ENDEr5'.. REP.A:tRS OR MAINTENANCE SERVICES AT 'rliTS TIME. \, 1472 ISP ;· : --;,: .i-. 

P~~:; MPI O, 00 LABOR: 0. 0 0 t( OT~~:f{tf,.;.:~;.,/ ·· ~f O O TOTAL LINE B: 
* * * * * * * * * * * * * * * * * * * * * . \t:,; :;:"; ~ * * * * /~-~*, * * * * * * * * * * * * * * * * C COMPLIMENTARY QUICK WASH .!\: .. ,., .. {/ 85 COMPLIMENTARY QUICK WASH ·> · ·,, . 

1472 ISP 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: * * * * * * * * **'!fl. * *i'!t··· * * * * * * * * * * * * *> -* * * * * * * * 'if* "'·'* * * * * * * * * * * * * 

NET 

:·t 4,\, - ---. - _. . ,.. , . . ,~ ... .- •. - · .. __ . _ .,.; : --~.·- ,....... .;,: -~ •• . -• , _ • . ,. ,~ . ·· - · · ; '' ·' ~- , ', 't ., i :· ~L ':R$P.LACEN!Er-.:JT :PAR'!S' ~i . NEW UNLESS .J "/. t. r_:; .t ~.o'I'HiRwi$.E-.rN01'ciT:so\ · _,_ t)._ t:,(: 

03NOV17 

TOTAL 

(N/C) 
0.00 

(N/C) 
0.00 

(N/C) 
0.00 

All PARTS ARE NEW OR FACTORY REBUILT 
STATEMENT OF DISCLAIMER titH:liE!icni~rioNrjtd:. / ij ' :E \ >Ni itt~tst;.t:: E_J 

UNLESS SPECIFIED OTHERWISE 
The factory constitutes all of the LABOR AMOUNT o.oo 

FS403.718 manda1es a $1.00 fee for each new tire warranty 
sold in the State of Florido. warranties w ith respect to the sale of this PARTS AMOUNT 0.00 FS403.7185 mandates a $1 .50 lee for each new or item/items. The Seller hereby expreuly disclaims G'AS, OIL, LUBE 0.00 
remanufactured battery sold In ma State of Flo,ida. all warranties either express or implied, including 

SUBLET AMOUNT 0.00 
•THIS CHARGE REPRESENTS COSTS AND PROFITS TO any implied warranty of merchantabiHty or fitness THE MOTOR VEHICLE REPAIR FACILITY. FOR for a particular purpose. Seller neither assumes SHOP CHARGES• 0.00 

MISCELLANEOUS SHOP SUPPLIES OR WASTE nor authorizes any other person to assume for ft TOTAL CHARGES 0.00 NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CAA$ OR 
any liability !n connection with the sale of this LESS INSURANCE 0.00 item/items . ARTICLES LEFT IN CARS IN CASE OF THEFT OR ANY 

SALES TAX 0.00 
OTHER CAUSE BEYOND OUR CONTROL. LIMITED SERVICE: MANUFACTURER PARTS AND ACCESSORIES 

CUSTOMER SIGNATURE 
PLEASE PAY L lL~Sf :;/:J~/ff ciib: :',_.-:_, :,,i~.: 

WARRANTY IS FOR 12 MONTHS. UNLIMITED MILES. 
THIS AMOUNT 



., XENTRY TIPS 

Engine diagnosis warning lamp lights up, fault codes 

1200 and 1208 stored in motor electronics control unit. 

Topic number 

Version 

Function group 

Date 

Validity 

Reason for change 

Complaint: 

LI03.30-P-050027 

3 

03.30 Flywheel, driving disc, vibration damper, starter 
ring gear 

05-19-2015 

Engine 272 in model 164, 171, 203, 209, 211, 219, 221 , 
230, 251 
Engine 273 in model 164, 209, 211, 216, 219, 221, 230 

Implementation of series measure changing material for 
balance shaft sprocket as of engine 2729xx30 468993 as 
of October 2006 production 
Implementation of series measure changing material for 
timing chain guide wheel as of engine 2739xx30 088611 
as of September 2006 production 

Warranty coding 

Engine diagnosis warning lamp lights up, fault codes 1200 and 1208 stored in motor electronics control unit. 
Note: 
The fault codes are recorded as current and stored in the fault memory. When the faul t memory is erased and then 
the engine is restarted , the fault codes reoccur immediately. 

Cause: 
Balance shaft sprocket (engine 272) or tim ing chain guide wheel (engine 273) worn (sprocket damage profile). 
Note: 
The position of the camshafts of the right cylinder bank relative to the crankshaft Is Impaired by a worn sprocket on 
the balance shaft (engine 272) o r by a worn guide wheel for the timing chain (engine 273). 

Attachments 
File Description 

balance shaft.jpg Damage profile of sprocket 

Anwendung Endoskop.pdf Check for wear with borescope. (Insert borescope over 
the right-hand chain slide rai l as far as the balance shaft / 
guide wheel) 

Beispielbilder Endoskop Kettenrad.pdf Example images of balance shaft sprocket (sprocket OK) 

Remedy: 
1. Remove right front camshaft adjuster cover. 
2. Check balance shaft sprocket (engine 272} or timing chain guide wheel (engine 273} for wear using flexible bores­
cope (see attachment sprocket damage profi le/ borescope "endoscope" Image of sprocket). 
3. If worn as in the sprocket damage profile: Continue with step 4 . 

11-03-2017 4:48 PM D7JWARWI 
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XENTRY TIPS 

If there is no sprocket wear, create a DTS case and contact DTS support. 
Note: 
Engine repair 
4. Replace balance shaft (eng ine 272) or timing chain guide wheel (engine 273) 
5. Install a new chain tensioner (only renew chain tensioner A272 050 01 11 when required) . 
6. Engine oil and fi lter change. (Only use engine oils as per Specification 229.1 and 229.3 - use the cheapest engine 
oil available in the workshop) 
7. Drive with engine at high load and rpm for a distance of at least 20 km. 
Note: 
After repair 
8. Engine oil and filter change. 
9. Replace camshaft adjustment solenoids. 
Note: 
The flexib le borescope (endoscopes) can be found also at: 
<a href="http://gotls.aftersales.mercedes-benz.com">http:/fgotis.aftersales.mercedes-benz.com</a> Workshop 
equipment database : A-01-02.1 
Note: 
This LI takes precedents on the topics presented and supersedes the prev iously published OTB S-B-03.30/08. 
Please refer to other information provided in WIS or in the STAR Teklnfo. 

Control unit/fault code 

Control unit Fault code Fault text 
ME 9. 7-Motor electronics 9. 7 1200 Constant adjustment of exhaust camshaft of right cylinder bank in 
(ME97) direction 'Retarded'(P0017) 
ME 9.7-Motor electronics 9.7 1208 Constant adjustment of intake camshaft of right cylinder bank in 
(ME97) direction 'Retarded'(P0016) 

Parts 

Part number ES1 ES2 Designation Quantity Note EPC 
A2720300413 Guide wheel repair kit 1 REPAIR KIT FOR GUIDE WHEEL X 

M272 2.5L 
A2720300513 Guide wheel repair kit 1 REPAIR KIT FOR GUIDE WHEEL X 

M2723.0L 
A2720300613 Guide wheel repair kit 1 REPAIR KIT FOR GUIDE WHEEL X 

M2723 .. 5L 
A2720300713 Guide wheel repair kit 1 REPAIR KIT FOR GUIDE WHEEL X 

M273 

Operation numbers/damage codes 
Op. no. Operation text Time Damage Note 

code 

54-0650 MAINTAIN VOLTAGE 03043 01 M272 (6 cylinder) 
54-1011 QUICK TEST 03043 D1 M272 (6 cylinder) 
54-7989 GROUND LINE 03043 D1 M272 (6 cylinder) 
01-5703 RIGHT FRONT CYL HEAD COVER 03043 D1 M272 (6 cylinder) 

11.03-2017 4:48 PM D7JWARWI 
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XENTRY TIPS 

02-0001 CHECK BALANCE SHAFT SPROCKET 0.1 03043 D1 M272 (6 cylinder) 
01-2800 ENGINE/TRANS R&R 03043 01 M272 (6 cylinder) 
27-2110 DEFLANGE TRANSMISSION 03043 D1 M272 (6 cylinder) 
01-4270 ASSEMBLY ST AND 03043 D1 M272 (6 cylinder) 
03-4731 BALANCE SHAFT 03043 D1 M272 (6 cylinder) 
00-6555 FIRST OIL CHANGE 03043 D1 M272 {6 cylinder) 
00-9151 TEST DRIVE - IN/OUT MILES, SEPA- 03043 D1 M272 (6 cylinder) 

RATE TIME PUNCH 

00-6555 SECOND OIL CHANGE 03043 D1 M272 (6 cylinder) 
05-7290 4SOLENOIDS 03043 01 M272 (6 cylinder) 
61-XXXX ENGINE PANELLING- USE ASRA OP- 03043 01 M272 (6 cylinder) 

CODE FOR SPECIFIC MODEL 
54•0650 MAINTAIN VOLTAGE 0-5103 D1 M273 (8 cylinder) 
54-1011 QUICK TEST 05103 01 M273 (8 cylinder) 
54-7989 GROUND LINE 05103 D1 M273 (8 cylinder) 
01-5703 RIGHT FRONT CYL HEAD COVER 05103 D1 M273 {8 cylinder) 
02-0001 CHECK.TIMING CHAIN GUIDE WHEEL 0.1 05103 01 M273 (8 cylinder) 
01-8000 TIMING GEAR COVER 05103 D1 M273 (8 cylinder) 
05-8052 TIMING CHAIN IDLER SPROCKET 05103 D1 M273 (8 cylinder) 
00-6555 FIRST OIL CHANGE 05103 D1 M273 (8 cylinder) 
00-9151 TEST DRIVE-IN/OUT MILES, SEPARA- 05103 01 M273 {8 cylinder) 

TE TIME PUNCH 
·-00·6555 SECOND OIL CHANGE 05103 01 M273 (8 cylinder) 

05-7290 4 SOLENOIDS 05103 D1 M273 (8 cylinder) 
61-XXXX ENGINE PANELLING- USE ASRA OP- 05103 D1 M273 (8 cylinder) 

CODE FOR SPECIFIC MODEL 

40-6500 ALIGNMENT CHECK 05103 D1 M273 (8 cylinder) 
40-4064 ADJUSTMENT TOE 05103 D1 M273 (8 cylinder) 

WIS-References 
Document number Title Note Allocation 
AR03.20-P-1 OOOCV Remove/install balance Engine 272 in models 204, Remedy 

shaft 207 
AR03.20-P-1 000GZA Remove/install balance Engine 272 (except 272. Remedy 

shaft 973) in models 164,251 
AR03.20-P-1 OOOQB Remove/install balance Engine 272 in models 203 , Remedy 

shaft 209 
AR03.20-P-1000RX Remove/install balance Engine 272 in model 230 Remedy 

shaft 

AR03.20-P-1000SX Remove/install balance Engine 272 in model 221 Remedy 
shaft 

AR03.20-P-1 000TS Remove/install balance Engine 272 In models 211, Remedy 
shaft 219 

11-03-2017 4:48 PM D7JWARWI 
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XENTRY TIPS 

AR03.20-P-1 000VA Remove/install balance Engine 272 In model 171 Remedy 
shaft 

AR05.1O-P-7760A Remove/install timing chain Engine 273 Remedy 
guide wheel 

11-03-2017 4:48 PM D7JWARWI 
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Original Customer Requests Status Cost Deferred Approved 
lB. PERFORM MULTI POINT INSPECI'ION 
I·· - ···--·----·-- ---·--· ··-- - .. ·---· ··-· -···· ....... ·· ····-···- ·· -· ..... ····---. c. COMPLIMENTARY QUICK WASH 
! 

I 1 i $0.00 
·-·-··-- ---........ - i .. ..,,_ ··- ·--- ·-- . . 

i $0.00 

X 

X 

Totals, Taxes and Fees Cost Deferred Approved 
!Estimate Subtotal i $5,585.401 r···--·· -·----- ···· - ·--·-··· ········ ······ . .................. ...... ........... . .. . .. _....... . ..... . .. ····-·- ·- ~. .. - ····· -· · ·· j 

;1?~t:t~1?.'_T~-· -·· ·-····-------·······- ·· ···· --·-··· ·- ·· - --·--···-····--··-···· -·· -·····--··--· ... . . $?:~~L . ..... . ....... , ..... ....... ··-· 
!Tire Tax . $0.00j l _ ·-

! ~~~P.-~_;ppl~~~.-~ ~ ~-.: ~~ .~-.·.:~~ ·_ ~ -·· ·.~~ -- .. ·-· .. : ... -- -~~ ... : .. :. :~ .. ~ .. -~· ... :~: . .-: !.-~ . --~~~~~~1· " .... · .... ..!- .......... :· . -.-_· ; 
!Tax ; $393.78 
. • ··- . • . .. . -- - - •. - • .• . . .. . - - . .• .. - • - • - . . . . . . . - • .. • l .. ~ ... - -· -- . - •. ' . .. • '' ""i 

; ~-~~~~~.T~~~ .. . ....... ... -·····----············-··-·· ··· · ··· ··-···· ···-· .... . -· ········· ·~ .~6!~~9.·.~8J ·- ·· ··· ! 

$0.00! 
-! 

$O.oo: 
•.• • • J 

RO#:- Mercedes Benz of Orange Park 
7018 Blanding Blvd Jacksonville, FL• (904) 777-5900 • www.mercedesbeozoforangeparlc.com 

4 



• f / Inspect exhaust system for leaks, 
v damage, and loose parts 

., Inspect axles, driveshaft(s) U-joints and 
1' CV joints/boots 

./ Inspect engine mounts 

./ Inspect for wheel bearing free play 

./ Inspect transmission mounts / Inspect fuel tank, Jines, and connections 

./ Inspect air cleaner element 

./ Check engine oil level and condition 

, Check trans.mission fluid level and 
v condition 

Inspect reverse light operation 

./ 

./ Inspec~ headlight low and high beam 
. operation 

./ Inspec~ heating and air conditioning 
operation 

./ Fill windshield washer fluid 

, Check engine coolant level and 
v condition 

../ Inspect haz.ard light operation 

,/ 
Check power steering fluid level and 
condition 

../ Check brake fluid level and cond_ition 

../ Inspect brake light opera~on 

Inspect taillight, tum signal, side marker, Inspect taillight, tum signal, and side 
./ and license plate lights ./ marker assemblies for cracks and 

damage 

./ Inspect wiper and washer operation ./ Check horn operation 

,/ Measure rear brake lining thickness 

./ Measure front brake lining thickness 

../ Inspect dash and interior lights 

,/ Inspect brake system components 

./ Inspect windshield wiper blades ,/ Perfonn battery performance test 

./ Inspect instrument cluster warning ]amps 

./ Inspect battezy terminals and cables 

./ 
Inspect cabin air (HEP A/micro) filter (if ./ Inspect drive belts 
equipped) 

../ Inspect all hoses and clamps 

./ Inspect steering components 

.,/ Inspect engine for oil leaks 

./ Inspect front suspension components 

./ lrtspect transmission for leaks 

.,/ Inspect rear suspension components 

./ Inspect brake system for leaks 
./ Inspect cooling system for leaks 

./ Inspect sway bar components 

,/ Right front tire tread depth 

,../ Inspect fog/driving lights (if equipped) ,/ Inspect steering system for leaks 

./ Left front tire tread depth ./ Left rear tire tread depth 

,/ Right rear tire tread depth ./ Check and adjust front tire pressure 
,/ Check and adjust rear tire pressure .,/ Windshield for cracks, chips and pitting ./ Inspect wheels for damage 

./ Check power locking system operation ./ Check power window operation 
../ Inspect overall tire wear aud condition 

./ Check hood struts , Inspect rear differential fluid level, / Inspect spark plugs by mileage & time 
" condition and check for leaks " 

,/ Check condition of shifter bushings 

Recommended Services 
Our technicians recommend the following services for your vehicle. 

Original Customer Requests Status Cost Deferred Approved 

$0.00! ! X 
' 

r A. CUSTOMER STATES CHECK ENGINE LIGHT CAME ON. I 
'CHECK AND ADVISE. I 
: · REPLACE ·sAiANcE sHAFf wn1i-rn·ANti- · -.. -.. ----· l · .. -!- .. __ .. -...... - ... - , . .. Ml .. •• •••• -·------

! 

;ASSOCIATED PARTS SEE JEREMY (CHECK ENGINE LIGHT! : $5 585.40: 

BALANCE S~)- .. . ... .. ... " ... ....... .. ........ . - -· . . .. " . ,.,__ L --- _,. .. .. .. ! ......... • ...... -- J. ..... . ·---
RO#:- Mercedes Benz of Orange Park 

7018 Blanding Blvd Jacksonville, FL • (904) 777-5900 • www.mercedesbenzoforangepark.com 
3 



The following is what you requested we perform or investigate regarding your vehicle: 

)D 

/ A. CUSTOMER STATES CHECK ENGINE LIGHT CAME ON. CHECK AND ADVISE. 
ti' (CHECK ENGINE LIGHT BALANCE SHAFT) 

,/ REPLACE BALANCE SHAFT WITH KIT AND ASSOCIATED PARTS SEE JEREMY 

./ B. PERFORM MULTI POINT INSPECTION 

,/ C. COMPLIMENT ARY QUICK WASH 

Packa e Results 
EDGE WCI Inspection 4.0 (Mercedes) - READY 

GENERAL CUSTOMER USAGE 

' 
7 mm.or greater: Inspect brakes ~ 
next service 

7 mm or greater: Inspect brakes 
next service 

i'etffro~tti~e.,treaJ"measures· , .. ·-;· ···-
7/32",6 MM or greater: Inspect 
tire next service 

' ' - ··· - --------·---- - ·-··· .. · ·····~- •..• - ·- ·····~ .... -~ ! - -

Left rear tire tread measures 
7/32 11,6 MM or greater: Inspect 
tire next service 
--·--·······--···· ---------·-- ... , .. ....... ··-- -i .... . 
Right front tire tread measures \ 
7/32" ,6MM or greater: Inspect t 

tire next service : 

Right rear tire tread measures 
7/32",6 MM or greater: Inspect 
tire next service 

Tire pressure was set to 
manufacturer specification -
Check tire pressures monthly 

Tire pressure was set to 
manufacturer specification -
Check tire pressures monthly 

Passed Tasks 

'· 

.I 

RO#- M~cedcs Benz of Orange Park 
7018 Blanding Blvd Jacksonville, FL• (904) 777-5900 • www.mereedesbenzoforangepark.com 
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Mercedes-Benz 

OUR VALUED CUSTOMER 

Ted Krypreos 
Service Consultant 

Y l' tff Make 
2006 Mercedes-Benz 

OdomctH VIN# 

33,383 WDBTK56GX6 

' YOUR VEHICLE 

Model 
CLK.350 

License# 

J. Warwin 
Certified Technician 

Engine Type 
3.SL V6 DOHC (MF!) 

Date 

11/3/2017 



CUSTOMER#: 

*INVOICE* 

PAGE 1 

MERCEDES-BENZ OF ORANGE PARK 
7018 BLANDING BLVD. 

JACKSONVILLE, FL 32244 
PHONE: l904) 777-5900 

www .flaldsmarcedesorangepark.com 
MV-95750 

P762-T805 06 MERCEDES BENZ CLK350 WDBTK56GX6 33296 33296 
1~'::io~,¢.;t),~)'iHH ;Pa:9~!'1~1'.~i l~(.[f.tR1.~~tw :J%ttl ;,, .OM:l®b.:'t:nt~'M /MJ:t.EQ'·J~Q:;)f;,/@::: '>t@JJIT~tit #:Ml&YMgNtd@ HillWl.t.'!;\q · ·. , = 

30JUN05 D 29JUN200 19:00 240CT17 149.95 CASH 250CT17 
~b/:9{:ij~Qk~P!;iN~tilWNW ~:MJM¥'\ti.R~RANthdl/ OPTIONS: DLR: ENG:272960-30-094859 

LIST NET TOTAL 
A---:,lV: . ... ··, ·. T.s..-.-:-;r•.-tL .... ~,--::: >.._ ... :;;,,;,,~::~ :.:-, t_: ,i~c.:~ .~":::l::':: ,;.: :t\·P~:~Jt.:-·-fl--~:~:> -~;.J-}~~~;:\~~~-:-:-:-~W:.,.(~:-~:-·::f,._?,_:-(f'.:·:_.~;:-;-::.:@:- -~~-~ r.~ .,. ,.,,~ v:-~+~f)<\./ :·:-:.rJ. .. :-~.~r~s:.7:·-·-' ;\f;t,~-:: ~:-~'(,:;:'-~ £;-':~_f~_:o{-:{{.'~: Y __ :,, \~~_

0 :'f.: _. 
VALET VALET 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00 
·_rfM;~tW~~H=fa~MM~M1t.~t¥l~!¥~:~*t:\t,~~, :~*tt~:~i~~~ifr,;f~t~\l~;t :~:t~:~=#1~,:i~,~:~,1:~tf*~t~~,t~~~~~~f¥:MHt:'Hf'flltHfa%8PiWE~mP. 
B SYNTHETIC OIL & FILTER CHANGE 

229 CEXP 62.98 62.98 
?i-M~J{t§{f:'}u!,:j)~pJF#.i[l~ }tii#Jjf$.;W$$;4.)fi~W$.i.?M/lwijmj"!t}B/tfrHtH0)Jtrn::nrnt@itff~ f,H$.1HM¥1HiJ!Wlijo'.\ffiHi~:~;mHf%:f:tt 

1 007603-014106 SEAL RING,VLRUB 2.70 2.70 2.70 

SW-40 MB 229.S 5.99 5.99 53.91 
tt~T:$&tttt/;tMmthrmitift~~tt:JJJ11it1!gb~i1@}~ilfhm.'H$)°(:lf:':M~t;/:WiRtno:1~J[Z{@l.W.Qfmn:1;t».~!?tt!Ff PBiH!Hti:it:&tl~£}\k£ 

33296 OIL AND FILTER PERFORMED OIL AND FILTER CHANGE. Ll\.BOR . SHRS 

C REPLACE CABIN AIR FILTER 

229 CEXP 62.98 62.98 
dW:U}tWHX'ielo.'i HimtM~3.i~AA:tntw.£.~! ~4lif¢~Ma.t.NAw#.'btJ:Jfmiji.flltfdH@'/fM}fd1~k-F\s:ttt;l~aWIWIM51¢lM@T&HHs:mtf2s\%JW~ 
PARTS: 50.23 LABOR: 62.98 OTHER: 0.00 TOTAL LINE C: 113.21 
iH{ij~~~n~m;1r-Jlii~fR*HMRi!Ptmlffl:)tiimilHi!:~mwjgbf~iitfflfm$).ii;:;trrnrn#WM::foh%'WW~'i%I}tHt:tJH?i$.TH 

**************************************************** 

CAUSE: PERFORM BRAKE FLUID EXCHANGE AND BLEED SERVICE, WITH WARRANTY 

229 CEXP 125.95 125.95 
~tnn;;;~J~tfr!~t~~i~~$Jl:UWIB.~!felislmill1Jft;tr~Jf~i:~~r;:JiffJ{J;f*~\~1ft~J~\~ftgr~~fJi~[W?~:JnJlJa:?:~1;~9.J:t;s:)!~t9)t~S.!'-i!Jttt$.~ii~tf3r~t.i f9.iltti&~ 

1 06012 BRAKE KIT 42. 74 42. 74 42. 74 
~gi~;n1:rnJ.n1~~::u~:anJrm~tif!mntro~1sits.srnti1ir.a~ttlJtwHttMitt1:91:!tD:JUtt¢j\ijw.~&it®$W~}in:n~\JUJttitrt~itsratJJHn 

33296 BRAKE FLUID PERFORMED BRAKE FLUID SERVICE. LABOR l.OHR 

E PERFORM MULTI POINT INSPECTION 

229 CEXP 0.00 0.00 
ALL PARTS ARE NEW OR FACTORY REBUILT 

STATEMENT OF DISCLAIMER \M1tt=~ti¥1lf:fw~f Ht~M ~t~~}fl::HKtft&iitt:fi~it:rM, · 
UNLESS SPECIFIED OTHERWISE 

The factory warranty constitutes al l of the LABOR AMOUNT 
FS403.718 mandates a $1.00 tee for each naw tire 

wsrrantles with respect to the sale of this sold in the State ct Florida. PARTS AMOUNT 

FS403.7185 mandates a $1.60 fee for each new or item/items. The Saller hereby expressly disclaims GAS, OIL, LUBE 
remanufactured battery sold in the State of Florida. all warranties either express or Implied, Including 

SUBLET AMOUNT 
•THIS CHAROE RE~TS COSTS AND PROFITS TO any implied warranty of merchantability or fitness 

THE MOTOR VDIICLE REPAII FACII.ITY FOR for a particular purpose. Seller neither assumes SHOP CHARGES* 

IWSCEUANEOUS SHOP SUPPLIES OR WASTE nor authorizes any other person to assume for it TOTAL CHARGES 

NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR 
any uabmtv In connection w ith the sale of this LESS INSURANCE 

ARTICLES LEFT IN CARS IN CASE OF THEFT OR ANY Item/items. 
SALES TAX 

OTHER CAUSE BEYOND OUR CONTROL. LIMIT!:D CUSTOMER SlGNATIJRE 

Uill:~!;!:i!?::lt!~;,f !1.;~l!:f i~I~~: SERVICE: MANUFACTURER PARTS AND ACCESSORIES PLEASE PAY 
WARRANTY IS FOR 12 MONTHS, UNLIMITED MILES. THIS AMOUNT 

~'f'ifh1101,co~ o.._, LLC ,e~vice 1HVOICI T'Vn 2 - sue: - IMAOfHO CUSTOMER COPY 



CUSTOMER#: -*INVOICE* 

PAGE 2 

19:00 240CT17 

MERCEDES-BENZ OF ORANGE PARK 
7018 BLANDING BLVD. 

JACKSONVILLE, FL 32244 
PHONE: (904) 777-5900 

www.fleldsmercedesorangeperk.com 
MV·95760 

149.95 CASH 250CT17 
OPTIONS: DLR: ENG:272960-30-094859 

10:08 240CT17 09:45 250CT17 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
:i?~w.s.:~~;~~·~Jt:'.:::?~~:~~tt:t~~rttt11rt:;a~~~i;;t~~1~%r~~~~=if.:~:rr~-~~fl1tl:t:~If:Orra.e~rf1~~~:1:~~Itt~t:Ji~~:;.~:(tf~'.~!~~stttQW~~£n1· .. -.. e~rB{~~:~;~:~:~'.~:f];'.~~:t~:~1~::'.~:'.~rntt.~'.~ttttr:;'.;~'.:~:'.;~:;· 

**************************************************** 

85 COMPLIMENTARY QUICK WASH 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00 
tfi~fo&fofi%M~HNhi~H !t:6,~W%W.:W::,;*,i!ffe,1.~l*~~*~:~~*:~w~*;~!~i':~~"Hl'.:i1'}t?~:~~~~w:~@~Y¥**jibl~f~!~Wri:*H@+P:m~:~~n~n~:'~M%F~VWTlfM} 
CUSTOMER PAY SHOP SUPPLIES/HAZARDOUS WASTE DISPOSAL FOR REPAIR ORDER 9.69 
;rrHtlilHiltritirtitft?lttti~\(:~~fiflititHrJg~t~l!t;lmif:tlif)~GJiRf:~~~MIM}~A!mSJmf.Ettwl.trt@NlaS:Si!tfah~~~J~f?!tmt-tY¼ti~ttl~~ 

OTHERWISE INDICATED. 

ALL PARTS ARE NEW OR FAcroRv REBUILT STATEMENT oF DISCLAIMER mrnttl:lesM,BN:til:t£~t HlMM·J:m::mt»it~Mttttmt 
UNLESS SPECIFIED OTHERWISE LAl30R AMOUNT 2 51. 91 

FS403. 718 mandates a $ l .00 lee tor each new tire The factory warranty constitutes all of the 1-----....;......;.. ___ -4,-___ .;..:.:::....:...:;..;:... __ 

sold in the State of Florida . warranties w ith respect to the sale of this PARTS AMOUNT 16 9 . 97 
FS403.7186 mandates a $1.60 fee for each new or item/items. The Seller hereby expressly disclaims 1-"G..;..A""s;..;.,.;;,O..a.lL-".-L'-U-B .... e-----+---....:=-=0:..:.. • .:;0...:0~--
ramanufactu,.,d battery solcl in the State of Florid•. all warranties either express or implied, including 1-S_U_B...;..;..LE_T....;;A;..M ... O ....... U ... N-T---+-----.;:;Q;...;., .;:;Q;..Q.;;...--

•THIS CHARGE REPRESENTS COSTS AND PROFITS TO any implied warranty of merchantability or fitness 1-;..;;.;~_ ........ ;;..;;..;.;.;... __ .... _____ ::..;..:...;...--
THE MOTOR VEHICLE REPAIR FACILITY FOR for a particular purpose. Seller neither assumes 1-S_H_O_P_C_H_A_R_G'-E-"S_· __ --tl------=9;..:.. . ..::6,..::9;._ __ 
MISCELLANEOUS SHOP SUPPLIES OR WASTE nor authorizes any other person to assume for it TOTAi. CHARGES 4 31 . 5 7 

_N_O_T_RE_SPO_N_S_l_BLE_F_O_.R_L_O_S_S_O_R_DA_M_A_G_E-TO_C_A_R_S -0-IR any liability in connection with the sale of this f-..:L~E~SS.;..;.;;;IN..;S;.;.U;,;.R;.;.A;.:N;.:C;.;;E __ ---1 ___ ....:.:...:0::....:... . .::0~0:...... __ 
ARTICLES LEFT IN CARS IN CASE OF THEFT OR ANY item/items. SALES TAX 3 O • 21 
OTHEA CAUSE BEYOND OUR CONTROL. LIMITED I-~:;:;:;::::..~===-----------+.;;.;.;.;;.....:......;...;.;.;. ___ __,-+'""".,,..,,.,,.,.,.,..,,_;;;,;;:.;.,:;,;:;;,,,.,"""'"' 

~~~~E~~N~J:~~i~~T~1~~L:ge~~Ee~~RIES CUSTOMER SIGNATURE Th~1~tuyNT 1111::;1111~1!lf!llml 
Coonfr1 KU4 COi( Obbel, 1l.C S£AV1C£ INVOU 1'ft: 2. $UC. iMAO tlO CUSTOMER COPY 



L, j ·, .. 
CUSTOMER#: 

*INVOICE* 
Mercedes-Benz 
Mercedes-Benz of Orange Par!, 
701ll Blanding Blvd. 
Jacl(sonville, Florida 32244 
D_irect Parts : (904) 253-7341 

PAGE 1 

SERVICE ADVISOR: 

Fax8 (904) 253-7340 MVt/66503 

VIN 

P762- T805 06 MERCEDES BENZ CLK350 WDBTK56GX6 4313 24318 

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. PAYMENT ---INV.D-

30JUN05 D 29JUN200 WAIT 10AUG13 CASH 

RO. OPENED READY OPTIONS: DLR ENG:272960-30-0948 59 

11:16 10AUG13 13:03 10AUG13 

LINE OPCODE TE CH TY PE HOURS LIST _____ _. NET 

A I HEREBY ACKNOWLEPGE THAT I _ _l::iAVE REMOVED ANY FIRE AR.MS AND/OR 

PERSONAL ITEMS FROM MY VEHICLE. I ALSO AGREE THAT MERCEDES-BENZ 

OF ORANGE PARK ·wILL NOT BE RESPONSIBLE FOR ANY ARTICI ,ES LEFT IN 

MY VEHICLE WHILE AT MERCEDES- BENZ OF ORANGE PARK 

78 ACKNOWLEDG~MEN'.!-' .9:Jf Pl;;R$0NAL ITEM$ 
413 CP 

0.00 

PARTS; 0.00 LABOR: 0.00 OTHE!:< .: 0.00 TO'l'A,L L l NE A : 

***********~**************************************** 

B PERF'ORM FLEX _SERVICE A 
AFLEX PERFORM FLEX SERVICE A 

1;1:p_ C.P . . . 
1 000- 1 80-26-09 TS FILTER INSERT 16 . 00 

1 Q07603 - 0 1410 6 1:i_E,AL -~l:t:{G, VI.:R_tJ~ _ _ 1. so 
1 001 - 986-80-71 - 17 WINDSHIELD WASHER FLUID 3.40 

119 . 90 
16.00 

1 . ~iO 
3 . 40 

9 Q-1-09-0144 MOBIL 1 FORMULA M SW40 BULK 6.0 G 6.00 

PARTS: 74.90 LABOR: 119 . 90 OTHER: 0.00 TOTAL. LINE B: 

243 1_3 SERVI~];: DUE. F:J:,EX A. - Me;r::cedes 13eqz S_i:!r:vice Replaced eI1.gine 

oil and filter Reset maintenance service indicator in i nstrument 

cl ust(:;!r _Adj\J,st,_E;:d t:i,.;r~ pre!:lSU+e {inclup.ing spar.~ wheel) Check e d 

thickness of brake _pads, front and rear Checked thickness, condition of 

front and re~r brake pads and discs Checked batte~y condit io~ using 

Mi dtronics MCR 717 - tester Activate tire pressur ing monitoring s ystem 

Checked brake ~ystem _f l u ids ~~ecke~ catc~ , safety catch ~~d ~inges on 

engine hood for proper operation Checked coolant level Checked horn, 

headla111p flasher:, hc:1.z_ard fla~,her, t,urn si_g_11.als Chec;:ked power steering 

fl uids Checked tire sealant expiration date Checked trunk/ cargo area 

light i ng Checked warning/indicat or lamps, illumination and i t: t er:i.or. 

light :i ng/exte r i or lighting Checked wi ndshield wipers, w:indshield washer 

system , headl~mp ~.leaning syst~fCl Cl eaned ___ water cJrain in air/ wnt:.c r duc:L 

Inspected fluid levels for windshield, wiper and washer systems 

Inspected cires _ _ and r._t;:cord t_:i;:ead d!;=pth .Vis.:µally ch~qked b rak e :~yr.,;tem 

components, lines, hose·s, calipers 

***************************************** *******•a** 
. ' 

C PERFORM MULTI - POINT INSPECTION 

LIMITED WARRANTY: The only warranties applying to the part(s) DESCR!f'l.-lON 
NOT RESPONSIBLE FOR LOSS 

installed in accordance with this esllmate are those that may be OR DAMAGE TO CARS OR LABOH AMOUNT 

offered by .the manuracturer. The seller hereby expressly disclaims ARTICLES LEFT IN CARS IN 

all warranties, either express or implied, including any Implied CASE OF FIRE. THEFT OR ANY PARTS AMOUNT 

warranty of merchantability or fitness for a particular purpose, and OlliER CAUSE BEYOND OUR GAS. OIL, LUBE 

neither assumes nor authorizes any ott1er person to assume for It CONTROL. A OAIL Y STORAGE 

FEE WILL BE CHARGED THREE SUBLET AMOUNT 

any liability In conneclion with the sale of products or service sold (3) V\IORKING DAYS AFTER 

under ttie terms of this estimate. Seller does not guarantee that the YOU HAVE BEEN NOTIFIED MISC. CHARGES 

worl1 performed In accordance with this estimate will correct any WORK ON YOUR VEHICLE HAS TOTAL CHARGES 

problem specified on the description of the complatnt. Parts and BEENCOMPLETEC. THE DAILY 
LESS INSURANCE 

labor are guaranteed for 1 year unlimited mileage, excluding STORAGE FEE IS $25.00. 

tune-ups, front end aliqnments and lire balances. 
SALES TAX 

CUSTOMER ACKNOWLEDGES RECEIPT OF COPY PLEASE PAY 
THIS AMOUNT 

CUSTOMER COPY 

10AUG13 

TOTAL 

0 . 00 
O.CO 

1:19 .J0 
16 . 00 

1 . ::- () 
3.40 

5 4.00 
194.80 

TOTAt. if 
. ·--·- , . 

--

.. 

.... --

··- - -··· ·--



-CUSTOMER#: -

*INVOICE* 
Mercedes-Benz 
Mercedes-Benz of Orange Park 
7018 Blanding Blvd. 
Jacksonville, Florida 32244 
Direct Parts : (904) 253-7341 

PAGE 2 

SERVICE ADVISOR: 

r-ax# (904) 253-7340 MVt1665o3· 

VIN 

P162- T80 5 06 MERCEDES BENZ CLK3 50 WDBTK5 6GX6 

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. 

30JUN05 D 29JUN200 WAIT 10AUG13 CASH 

R.0 . OPENED READY OPTIONS: DLR: ENG:2729~0-30 - 094859 

11:16 10AUG13 13:03 10AUG13 

LINE OPCODE TECH TYPE HOURS 
MPI FERFO,RM M'CTT-!,;'. I-:- PO;t_~T . I NSP_ECTION 

413 CP 
PARTS: 0.0Q LABOR: 0.00 OTHER: 

24318 MPI MPI 

0.00 

LIST NET 

0.00 
TOTAL -LINE C: 

********************************************* *** ** ** 
. .. - .. 

D COMPLIMENTARY QUICK WASH 
85 COMPLI~NTAR:¥' QUIGK. WASH _ 

PARTS: 
99 CP 

0.00 LABOR: 0.00 OTHE;f{: _, __ o. oo 
0 . 00 

·r oTAL LINB_ D: 

********************************************* *** ** ** 

CUS'I'OME;R PAY ~J;O,E> SUJ;>J?i.IE.: ~/HAZAffi)OlJ;l. WA.STE P. ISPOSAL __ FOR REPAIR O_fl.DER 

WAIT ALL REPLACEMENT PARTS ARE NEW UNLESS 

.. ... ... O+~ERWIS!i,;_ .. INP I CA"I:EI;l _ . .. 

LIMITED WARRANTY: The only warranties appltng to the part(s) NOT RESPONSIBLE FOR LOSS DESCRIPTION 

installed in accordance with lhls estimate are t ose that may be OR DAMAGE TO CARS OR LABOR AMOUNT 

offered by the manufacturer. The seller hereby expressly disclaims ARTICLES LEFT IN CARS IN 

all warranlies, either express or implied, including any implied CASE OF FIRE, THEFT OR ANY PARTS AMOUNT 

OTHER CAUSE BEYOND OUR 

warranty or merchantability or fitness for a partlcular purpose, and 
CONTROL. A DAILY STORAGE 

GAS. OIL, LUBE 

nellher assumes nor authorizes any other person to assume for it FEE Will BE CHARGED THREE SUBLET AMOUNT 

any liability in connection with the sale of products or service sold (3) WORKING DAYS AFTER MISC. CHARGES 

under the terms of this estimate. Seller does not guarantee that the YOU HAVE BEEN NOTIFIED 

work_ perfonned in accOl'dance wilh this estimate will correct any WORK ON YOUR VEHICLE HAS TOTAL CHARGES 

fcroblem specified on the description of the complaint. Parts and BEEN COMPLETED. THE DAILY 
LESS INSURANCE 

abor are guaranteed for 1 year unlimited mileage, excluding STORAGE FEE IS $25.00. 

tune-ups. front end alignments and tire balances. 
SALES TAX 

CUSTOMER ACl<NOWl.EDGES RECEIPT OF COPY PLEASE PAY 
THIS AMOUNT 

CUSTOMER COPY 

10AUG13 

TOTAL 

0.00 
0.0 0 

0.00 
0. 00 

1 7 . 99 

TOTALS 

119.90 
74,90 

0.00 
0.00 

17.99 
212.79 

0.00 
14.89 

227 . 6 8 

-·--·· 

·-

·-- .. 



CUSTOMER#: -

*INVOICE* 

Mercedes-Benz 
Mercedes-Benz of Orange Park 
7018 Blanding Blvd. 
Jacksonville, l=lorida 32244 
Direct Parts: (904) 253-7341 
Fax# (904) 253-7340 

PAGE 1 -
Repair Shop Registration Number: 

SERVICE ADVISOR: 201 TED KYPREOS 
. VIN MILEAGE IN f OUT 

.P762-T805 06 MERCEDES BENZ CLK350 WDBTK56GX6 26063 26075 

DEL DATE PROD. DATE WARR. EXP. PROMISl;D 

3 0JUN05 D 29JUN200 18:45 13FEB15 129.95 CASH 

___ R_.O_. O_P_E_N_E_D_----j,------R_E_AD_Y ___ --1 OPTIONS: DLR ENG:272960-30-094859 

11:13 11FEB15 16:23 13FEB15 
LINE OPCODE TECH TYPE HOURS LIST NET 

A :i; · HERE~Y. ACKN.QWLEDO~ T~-;r __ ;I;__ HAV~~ ~:E)!•10Y.F;;.Q . }\NY ~J.B~ ARM~, M'!'P/OR 

PERSONAL ITEMS FROM MY VEHICLE. I ALSO AGREE THAT MERCEDES-BENZ 

OF ORJW'GE PJ\RK WI!L-L N'CiT ·:.BE RESP()NSIBLK FOR ANY 'ARTICLES LE FT IN 

MY VEHICLE WHILE AT MERCEDES- BENZ OF ORANGE PARK 

7 8 A.,CKNow_:r,.I,!:_QGEM,E!~T . OF . PERS'ON,Ai, ITEMS 

1623 CP 
PARTS: q __ ._O_Q +->MOR: · ... 0 .. QO: · QTJi?R.; . .,Q., 00 

0.00 
.. TQT.AL L l NI;; .J\ : 

**************************************************** 

B MB LOANER VER BEIN~ PROVIDE:D :.WHILE_ REPAIR~ - ARE BEING MADE TO YOUR 

VEHICLE AT A VALUE OF $50.00 PER DAY. IF LOANER IS NOT RETURNED 

mt .. r .rN.'isi-I~o. ::o-AT.l?. ... A . CffbRGE oit ... ·.$too :; o_Q_._ P~R · DA,Y. :.WJLL BE __ Ann~n To 

THIS REPAIR ORDER. 
7 6 ~ :_!JQll.NER ... 'v.:Sft : B~J]._4q P-RQ.y;j:bEb YIBJLE · ~:E.l?.bI.RS ~R~- .. 

BEING MADE TO YOUR VEHICLE AT A VALUE OF 

$50 ; 00 PER DAY~ -: IF LPANE_R rs NOT RETURNED ON 

FINISHED DATE A CHARGE OF $100.00 PER DAY 
_ WI J;,L ' BJ;: ~:,iQ.DEt) ___ T.Q 'TH:i;~ _J?EP,1\l;_a. __ _ Q~ER . . . 

1623 CP 

. ... 
o.oo 

P~RTS: .. .. __ .... _O • 0 0 .... :¼A,BOR,;__:0 . ... . _Q • o o • ._ QT_lfER: . 0. 0,.9 ,,, __ _ . TOTAL .. L :C_ljl!: _ _ B : 

************************************************** ** 

C CUSTOMER STATES ·LI~HT BULB Wl>.RNlNG LIGrIT COMING ON. CHECK AND ADVISE. 

BULB REPLACE BULB(S) 
16 2 3 ... c_;P. o . Q. o 

1 000000-008140 BULB 1.60 1.60 

PARTS: . ... 1..60 .. _LA.BQR:_ - :.9::-00 . .QT.HER:.~ .. -- . O._QQ ___ TOTAL LINE C: 

26073 Light bulb Found right front marker light out. Replaced light 

bulb. Performed fun.ct ion .. che_c~ .. of all .ligtits. 

**************************************************** 

D CU$'.l'OM:ER S'f~'f_ES. -CQJ2.. HOLR~R I,S~';J~B,OI<El{ .. , ... ADVISE __ Qff REI'¼CEMENT . 

112 CUSTOMER HAS BEEN ADVISED OF RECOMMENDED 

".~EPAIR.$ ' ~~D .. M .$ .'PQSI?.ONEQ _ ~EPAIJ,LAT. THI$ . 

TIME 
1623 CP 0.00 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.0 0 TOTAL ,.,l NE D : 
'SHOP SUPPLY C~S: We have 

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE 
DE.SCR!PTION 

a<raecrifclf'ary:;i eqlJ 16% of lhe 

DEALERSHIP'S LIMITED WARRANTY ON THE REVERSESIDE OF total ,;est of ~bor and ~arts, not 10 LABOR AMOUNT 
oxceod S26.00. to U'io eg: Ordor. 

THIS REPAIR INVOICE. This charge represents ts end PARTS AMOUNT 

r,:-g;~s 10,otlhe ~~~la;:!~e ·~~ GAS, OIL, LUBE 

Sy signing below, you acknowledge that you were notified of and w:/es and waste disposal Toe 
St e al Florida requros a $1 .00 fee SUBLET AMOUNT 

authorized the Dealership to perform the services/repairs itemized 10 be CQllecled lor each new lire Sllld 

in this Invoice and that you received (or had the opportunity to in Ille st81a (s.403.7181 , and a $1 .50 MISC. CHARGES• 

inspect) any replaced parts as requested by you. The vehicle Is 
las lo rie ~led for each new or 

TOTAL CHARGES 
r,,9r~~l!t~~ An'>fe'1~ batlllf'f SOid 

being returned to you in exchange for your payment of the Amount ALL PARTS ARE NEW UNLESS LESS INSURANCE 

Due. OlltERWISE INDICATED. SALES T.A.X 

DATE CUSTOMER S!GNA TURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY 
THIS AMOUNT 

OO!erCAP. @~ClloAOP (Ol/11) ScRVICE IN\IOICE rn:.e Z • S/2C • 'Ll/.uTEO WAARANIY" • FLORetf§~MER COPY 

13FEB15 

TOTAL 

0.00 
0 . 0 0 

0.00 
0. 00 

0 . 00 
1. 60 
1. 60 

0. 00 
0.00 

TOTALS 
- ·-· 

-
---



. . 
' 

CUSTOMER#: 

*INVOICE* 

PAGE 2 

Mercedes-Benz 
Mercedes-Benz of Orange Park 
7018 Blanding Blvd. 
Jacr1sonville, Florida 32244 
Direct Parts: (904) 253-7341 
FaK#(904)253-7340 

Repair Shop Registration Number: 

SERVICE ADVISOR: 201 TED KYPREOS 

COLOR YEAR MAKE/MODEL 

P762-T805 06 MERCEDES BENZ CLK350 WDBTK56GX6 26063 26075 

DEL. DATE PROD. DATE WARR. EXP. PROMISED PAYMENT INV. 

30JUN05 D 29JUN200 18:45 13FEB15 129.95 CASH 13FEB15 

___ R_.O.c..·....cO..c.P..;;;E_Nc...EO:;..__+-___ R_EA_D_Y __ --i OPTIONS: DLR: ENG:272960-30 - 094859 

11:13 11FEB15 16:23 13FEB15 
LINE OPCODE TECH TYPE HOURS LIST NE'l' TOTAL 

260,7 5 Repairs __ q._~clin_~d ._Cu,p ~QJ_g~r br9._]5,~n ., Recoml!l.~11d. . replace me?J t of 

cupholder. Customer declined repairs at this time. 

. ' **'** * *'*'-*:** *·'io.·*'** *-1; .i<_;_"!,*·*c*-* *:** * * * ******-Ir**************** 
E CUSTOMER STATES THERE JERKING WHILE DRIVING FROM A TAKE OFF POSITION. 

.. c:mi:<;;K AND @.YI:SB. -··--~- --. -. .. . _, .: ..... :i_:· ' ' --~ .... c_ _ _ _ .... , : -

60 SEE EXPLANATION OF REPAIRS 

PARTS: -~~~~ -- 'i '.goR: --~----·· · ·/\):·ct ··oTHER; ____ , .. _,. ·o.oo ---·TOTAii 'LINE E~·
00 

26075 Can riot ·dupl.i,pa,te . customer copcerri:'-a\ this time ·Performed 

test drive (26063mi - 26070mi). Vehicle transmission operates as 

d~s:igpt=q,, _J1.9th1ng,,~l;?riorma],._ _J _~Jt. · P~it.9_:aned sh9.rJ ... t .l;;!.$.!:: .· .. . No transmi~siqn 

faults found at this time. No J?.!Oble_ms f_ound at this time. 

' ******~****•****~*******~*************************** 
. . .... M __ , ... . , ........... • 

F PERFORM FLEX SERVICE B 
BFLEX PERFORM ·FLEX SERVICE .B 

1623 CPM 252.20 

1 oo.o~ .l~.0.-26:..fQ_~_ .. .'.l'.~; FIL'I'.ER JJ{SE,RT ---- -·- · .. ... ' ;L,~ .. 00 1 6 . 00 

1 007603-014106 'SEAL RING, VLRUB 1. 90 1 . 90 

J,._ .901-9JH;_'-f!-0.:: 71-;!;'.'i __ Nl~PHIEI.!P.:J'!ft.a~E.R FLUID . . . .. .. . ..... .. . .... _3 ._70 3. 70 __ 

1 203-830-09-18 COMBINATION FILTER 21.50 21.50 

8 Q'-i-09,- 01.44 MO.Btt: 1 . FORMULA ~ SW4~f BULK 6 .1 2 6 .12 

PARTS : 92.06 LABOR: 252 . 20 OTHER: 0.00 TOTAL LINE F: 

2 6 0 6 3 . f;I,.~-~- ~ - Se:i;v:/.~!;L FLEX a. ... ~:_i:_M~rcedes _ .J?ihz Servic.e · R~pl_~Cf;Q. epg_ine 

oil and filter Reset maintenance service indicator in instrument 

cJ.uster: _ls.~P.laced. _9.6mbinat;iql}_ · oi du~t.J)J,t .~r Adj1.,g;;_1;.¢.g .. J : i ~~ . pre ssure 

(inc l uding spare wheel) Checked thickness of brake pads, front and rear 

Checked thickness, .. condition . 6.f .. front and. rear b;rake pads and discs 

Checked battery condition using Midtronics MCR 717- tester Activate 

t i re pre,ssuring __ monit6r;i;,ng, !::ly~tem _G;h~!;:_kep.: ang :~_QJ-r~c;:t headl a mp $~ t::; _t ir;ig 

Checked bodywork for paint work damage Checked _brake system fluids 

½necked ' -Cg,t.9.P,_: 6?-+.ety_:_.~-~t_qh and ... PiP9¢. .. s. on ~n9i:!!!=LPQ9.g_ for p;rqp_~_f._ __ ' .. ' '' 

operation Checked chassis and load-bearing body components: Check for 

damage and cor_rosiori, Ch·ec~ed''·c:on:O.iE{on of:· poly-V-:belt . (if c_tpplicabl e) 

Ch k d 1 l 1 Ch k d h h dl fl h h d fl h ec e coo ant eve ec e orn ea amo as er azar as er 
'SHOP SUPPLY COSTS: We have 

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE :io~::¼ criJtb~q~tc:,.';;~ ~o1 ~~ 
DESCRIPTION 

DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF oxcoed $20.00, to the Repeir Order. 
LABOR AMOUNT 

THIS REPAIR INVOICE. This charge represents costs orld PARTS AMOUNT 
~otlt• lo tho mole r vehlclG r= 
acili~ for mi&cella/\801JS s GAS, OIL, LUBE 

By signing below, you acknowledge that you were notified of and sure ,es end W3Sl8 asrssal. The 
St e of Flortda requires $1 .00 fea SUBLET AMOUNT 

authorized the Dealership to perform the services/repairs itemized to be col lected for eech new lira sold 

In this Invoice and that you received (or had the opportunity to in the state [s.'103.7181 end a 51.50 MISC. CHANGES • 
reo to be eollectod tor each now or 

inspect) any replaced parts as requested by you. The vehicle is ~~ni~'f.eAdMlej,cJ,;~id batteiy &old TOTAL CHARGES 

being returned to you in exchange for your payment of the Amount 
Al.L PARTS ARE NEW UNLESS LESS INSURANCE 

Du];, OTHERWISE INDICATED. SALES TAX 

OA7E CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE Pl.EASE PAY 
THIS AMOUNT 

0.00 
0.00 

252 . 20 
16.00 
1. 90 

... .. 1 · 70 
21.50 
4·g. 9 6 

344.26 

TOTALS 
.... 

-· ····-



CUSTOMER 

*INVOICE* 

@ Mercedes-Benz 
Mercedes-Benz of Orange Park 
7018 Blanding Blvd. . 

PAC3E 3 

Jacksonville, Florida 32244 
Direct Parts: (904) 253-7341 
Fax#(904)253-7340 

Repair Shop Registration Number: 
SERVICE ADVISOR: 201 TED KYPREOS 

VIN LICENSE MILEAGE IN / OUT 

P762 - T805 06 MERCEDES BENZ CLK350 WDBTK56GX6 26063 26075 

DEL. DATE PROO. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. 

30JUN05 D 29JUN200 18:45 13FEB15 129 . 95 CASH 13FEB15 

___ R_.O_._O_P_E_N_ED __ -1---___ R_EA_D_Y___ OPTIONS: DLR : G:272960-30-094859 

11:13 llFEBlS 16:23 13FEB15 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

turn sigg§l_ls ChE=.J.C:~t;!_q pal;'.~;i,;qg bra..~-~ .J .functi9p . t,~_s_t only) C_l;i~~ked power 

steering fluids Check seat belts for damage and proper function Check 
tire sealant expir<;ttion date <:he'ck t,,runk/ :.cargo area l i ghting Checked 

underbody and engine components for leakage, chafe marks, line routing, 
damaged __ 9_9Jrtpp_nents :J;;_l'l.ec.k.ed :~~~tpihg/Jgd_,i..c~ t,9.r 1~!!1P.i?.., .. Jlluminat iq_IJ. anc;t .. 
interior lighting /ex terior lighting Checked windshield wipers, 
wind.1:,hl E;!.19- . wa:she:r.: ___ ~ystem ,.~. l:J.~~d:l~mp __ 9_le;mJ:r:ig systE::tn _C_lt;~n_f.!d wate_f' .~t?in 

in air/ water duct Inspected fluid levels for windshield, wiper and 
washer sy~tems.. · · ·· · · · . 

************************************************** ** 

G P;ERfORM B~Jgi; __ ,?ERVIC.? .. ......... .. 
BF PERFORM BRAKE SERVICE 

J.,f;i~~ . CPM ___ __ --·-- ·-· 
1 SK848 BRAKE FLUSH KIT 37. SO 

PARTS: . 37.50 LABOR: . . 1 ·1Q~OO · OTHER,: 0 . 0.00 TOTAL LINE 

26063 Brake fluid service Performed brake fluid service 
. ~***~**~~***~****~~*****•**~~*~*~•****************** 

· " ...... .. .. - .... - . ...... -···-.. ··· -··- ... .. . . . .... ,_... . ···---------:. .... . ... ... . 

H PERFORM CAMPAIGN#2012070002 CAM SOLENOID. 

CAUSE: F ..... :.. . . .... ... . ------·- -- --- ....... .. . __ ______ .... . - . ·- - -............ .. .. 
027325 OPERATIONS: ELECTRICAL WIRING HARNESS FOR 

SOLE~GIDOF CAMSHAFT -ADJUSTMENT RETROFIT · 
ACC. NO.: 59 900 02, CODE: 

. 162.,t ... ~M.3 .. ........ .... . 
4 271-150-01-56-05 ENGINE WIRING HARNESS 
4 002--:):l_~,7-24-:99 .GABLE TJ ~ .. ... ... . .... 

119.00 
37.50 
G : 

PARTS: 0.00 LABOR: 0.00 OTHER: 0 . 00 TOTAL LINE H: 

2 6063 campaig+',l 201 2070002 - Performed cam so.lenoid wiring har ness 
campaign. _ Installed_ wi_ring har,;-iessef3 on cam solenoids . 

*****************************~********************** 
... 

I PERFORM MULTI-POINT INSPECTION 
MfI .. ,.P.~RfOR.r-i 

1623 
Mm;,._TJ ~ POINr .. t~§·pECTION ..... ...... _,. __ 

CP 
PARTS: 0.00 LABOR; · 0. : 00 . OTHER_: 0.00 

26063 Inspection Per f ormed MPI 
'SHOP SUPPLY COSTSj We hava 

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE 
DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF :gr ~s~

1;}1q:i,;~~~d1~a~~ ~1
1~ 

THIS REPAIR INVOICE. 
e:,,.eeed 128.00. 10 lho Repair Order. 
This cnargD represents costs and 

By signing below, you acknowledge that you were notified of and 
p.{g~ to rJ'E n';l~~ia:~~o r~,; sure ,es ond waste disposal. The 

authorized the Dealership to perform the services/repairs itemized 
Sta e of Fl0rlda reqvirv~ a $1 .00 100 
to be collected for eDCh new lire sold 

in this Invoice and that you received (or had lhe opportunity to in 1110 &lata 15.403.718), mid a $1 .60 
leo lo ha coUoclod fO< each new or 

inspect) any replaced parts as requested by you. The vehicle is W1thA~t~~,\~~hd'f.d,;-~,cid battery so~ 
being returned to you in exchange for your payment of Uie Amount 

0.00 
TOTAL LINE I: 

DESCRIPTION 

LABOR AMOUNT 

PARTS AMOUNT 

GAS. OIL. LUBE 

SUBLET AMOUNT 

MISC. CHARGES • 

TOTAL CHARGES 

LESS INSURANCE 

119 ._oq . 
37.50 

156.50 

(N/C} 
(N/C) 
(N/C) 
0.00 

0.00 
0. 00 

TOTALS 
--··--· 

-

Due. 
ALL PARTS ARE NEW UNLESS . .. 

OTHERWISE INDICATED, SALES TAX -- ·· 
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY 

THIS AMOUNT 

oealercAP. ®200o AOP (0311 1) SERVICE INVOICET'l'PE2 • S!2C • "1.JMITEO i\lMFWITY" · F\.ORMPfoMER COPY 



CUSTOMER#: @ Mercedes-Benz 
Mercedes-Benz of Orange Park 
7018 Blanding Blvd. . 

*INVOICE* Jacksonville, Florida 32244 
Direct Parts: (904) 253-7341 
Faxtt (904) 253-7340 

PAGE 4 

VIN MILEAGE IN / OUT 

P762 - T805 06 MERCEDES BENZ CLK3 5 0 WDBTK56GX6_ 26063 26075 

DEL. DATE PROD. DATE WARR. EXP. PROMISED PO PAYME NT 

30JUN0S D 29JUN200 18:45 13FEB15 129.95 CASH 

R.O. OPENED READY OPTIONS: DLR: ENG:272960 - 30-094859 

11:13 llFEBlS 16:23 13FEB15 
LI NE OPCODE TECH TYPE HOURS 
~ COMPLI.M:~~TARY:.QQ~.9 i< ~~$~ ··. < ...... -·.,:. 

85 COMPLIMENTARY QUICK WASH 
1623 ·· .. ci? · ,,: · · . .. 

PARTS: 0. 00 LABOR: 0. 00 

.. 
K VALET 

YA.LI;;T VALET 
1623 

PARTS: o-·:oo 
·-- - ._, : .. ·. :... . , .. -... - . 

CP 
LAB.OR: -:··· · :O . 00 

OTHER: 0.00 

0.00 

LIST NET 

0 . 00 
TOTAL LINE J: 

0.00 
TOTAL ., INE K: 

*********************************************** ***** 

L** MOUNT & :e.~cE· 2:. 'i: :tA~s ___ ., __ .. 
TIRE2 MOUNT & BALANCE 2 TIRES 

.... ..... .. ).623 . <;_1;1,M.~.- ,· · ..... ·- .. 
2 Q- 8-40-1019 CONTI NENTAL ;;i4·s71·0Rl 7, SKtJ, 

03:~Q73$. ,. 9i w·.. · ·· 
2 TT TIRE FEE 
_2 _: TP ... -.1'.lF.E . RJ:S.f_OSAL 
2 WW WHEEL WEIGHT 

l\~R'J'..S: -~-~·L .. ?.O !J.\~QR;. . ',l~.:,40 :QT.HER: .. . .. .... . o.:oo 
26075 Mount and balance 2 new rear tires 

2 5 7.60 
1.00 

.. ~ ... .. QO 
3.30 

T..01:Af;. .LI NE 

Mounted . arid balance<;'!. .2 ·. new rear tireE;l . DOT#S: LM8N _P2X0 2 813 and 

LM8N P2XO 2613 
** LABOR. k ,J) .. HR*.*. , . .. .. .... . .,i., __ :.. ... - ··· -· • • ' 

************************************************ ** ** 

4 2 .40 

257.6 0 
1.00 
2 .QO 
3.30 

L: 

CUSTQME.R PAY SH9J?, $:c,JPPL:I:~$/HAZJWP~Q_U~ WAST?.. ... .R fSI'QSAL _f.Q_R REPAIR ORp.J;;R . 
ALL REPLACEMENT PARTS ARE NEW UNLESS 

OTHERWISE INDICATED : 

'SHOP SUPP.LY COSTS: W@ have 

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE added a cHa~ equal 10 W/4 ol the 
DESCRIPTION 

DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF to\91 cost or~or and l)_arnl, no\ to LABOR AMOUNT 

THIS REPAIR INVOICE. 
,~c:e~~oore:oi~tle~\s Or~:;rd PARTS AMOUNT 
ragms to lhe ~olor vehicle ~ ir 

By signing below, you acknowledge that you were noUfied of and 
cil~li fOI" m scellarieous op GAS, OIL. LUBE 

su~ es and waste d,sp(!sal. The 

authorized the Dealership to perform the services/repairs itemized 
Sia e of Flori® requires a $1 .00 tee SUBLET AMOUNT 
lo be oolleeled tor each now tire sold 

in this Invoice and that you received (or had the opportunity to ;, the slato (s.403.716), and e $1 .50 MISC. C!-IA RGES ' 
fee to be colloctcd for each now or 

inspect) any replaced parts as requested by you. The vehicle is romenulaclured lead-acid b8ttery sold TOTAL CHARGES 

being returned to you in exchange for your payment of the Amount In Iha stnte I• 403 71 n~, 

ALL PARTS ARE NEW UNLESS LESS INSURANCE 

Due. OTHERWISE INDICATED. SALES TAX. 

DATE CUSTOMER SIGNATURE AUTHORIZED Dl:ALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY 
THIS Al\10UNT 

D~rCAP. ~200ll AO? (03111) SER\IICE IIIIVOICE TYPE 2 • Stze • "LIMITEO WMRAIITY - FLOR~MER COPY 

!NV. 

13FEB15 

TOTAL 

0 . 0 0 
0.00 

0.00 
0 . 00 

_42, 40 

~1s .. 20 
2 .00 
-1. 00 
6 . 60 

5 70 . 20 

. 2 8 . 0 0 

TOTALS 

413.60 
658.96 

0.00 
0.00 

28.00 
1100.56 

0.00 
77.05 

1177. 61 

r-••- • 

...... 



CUSTOMER#: -*INVOICE* 

Mercedes-Benz 
Mercedes-Benz of Orange Park 
7018 Blanding 811/d . 
Jacksonville, Florida 32244 · 
Direct Parts: (904) 253-7341 
Fax11 (904) 253-7340 

PAGE 1 
Repair Shop Registration Number: 

SERVICE ADVISOR: 201 TED KYPREOS 
VIN MILEAGE IN / OUT 

P762-T805 06 MERCEDES BENZ CLK350 WDBTK56GX6 26397 26400 

DEL. DATE PROD. DATE WARR. EXP. . PROMISED PAYMENT INV. DATE 

30JUNOS D 29JUN200 18:45 20MAY15 129.95 CASH 

___ R_._o_. O_P_E_N_E_o_· --+-___ R_EA_D_Y_· ---i OPTIONS: DLR: ENG:272960-30-094859 

16:17 18MAY15 15:00 21MAY15 
LINE OPCODE TECH TYPE HOURS LIST NET 

A I H,E.:RE~X ACKNOWLJ?RG~--- TijAT I M.Y1:: ~-~MOVED ANY 1:JJ~-K-AEJ"1S.. ~R/.OR 
PERSONAL ITEMS FROM MY VEHICLE. I ALSO AGREE THAT MERCEDES-BENZ 

OF OR,WGE PARK W:I-l,jL NOT _:'BE .RtS~QN~JBLE FOR ANY· ARTICLES LEFT IN 

MY VEHICLE WHILE AT MERCEDES- BENZ OF ORANGE PARK 
.. __ 7_8 ACKNOWLEDGEMENT OF · PERSONAL ITEMS · 

. · - l1 5i5 -- ·ci> -.... -· . .... .. . ....... . 

J?,AR,TS :_ 0 . .. Q.Q __ ... J;,1\B.9R : .:'.:- . --· 0 , 0 0 . 0':l'H-ER_: 

o_oo 
__ Q_,_p9 __ .... '.t.OTP,.~ L INE A : 

*********************************************** ***** 

B * *VALET* *MB · LQl;\NER '{EH. . ~EING P,ROVIDE.O w:~.f'J;~;E; REPAIRS .ARE BE I NG MADE TO 

YOUR VEHICLE AT A VALUE OF $50.00 PER DAY. IF LOANER IS NOT 

RE;TURNEO_._oN: fnn~HEr.i .R~~t .A .c~m;c._Q_f_ $iP.9 .. _o.o· PER DAY WILL BE · 

ADDED TO THIS REPAIR ORDER. 
7 6 Ms Lo~g ... Ytir ·BE r1'lo :RR<?..YJ:PED.·: wHrLE;.:_B~'E?.~:LR$. ... ARE 

BEING MADE TO YOUR VEHICLE AT A VALUE OF 
$so.oo PER .. i?AY: : rF LOANER r_s NOT . RETURNED oN 
FINISHED DATE A CHARGE OF $100 . 00 PER DAY 

. ___ WJ~L j~E . Af.)D~p ::t-9. _THIS R!j:_p_~);J.t QRD$R. · 
1156 CP Q_OQ 

PAR1'S : · 0 . ..(f9 ___ ,J~e9R: __ .. __ 0_.:oo . _O~l'HE~-~:_.__._ .. , ___ .. __ Q_~ _QO __ . . '.!'.9TA.L LINE B: 

********************************************** ****** 

C CUSTOMER STATES FB,O~T TIRE QN:<DRIVER'S SIDE HAS A BUBBLE ON SIDEWALL_ 

CHECK AND ADVISE . 
.. . ',I'JRE.;L M.Ou.NJ' & · BAJ.AN,~Jt ,;2 :T IRES ___ ,,:0.: __ _ _ ~ ... ........ • 

1156 CP 
~ .. .. .. Q-8-_4Q-1018 CQ_lfl\ I:.NE.!'J'Tlµ., 22,;i/.1'):i/~J;Z,SKU,. ____ .. . __ . 

0350737, 91W 211 -60 

2 TT TIRE ?EE 1 .0 0 

2 WW WHEEL WEIGHT 3.30 

42.40 

210.00 
1 .. 00 
3.30 

.. .. . ... . . 2 TI;) TIRE J l_::i:_:s._J,_OSAL _ ... ... _ .. _ ___ _ _2. 0 0 . 2 . 00 

PARTS: 432.60 LABOR: 42.40 OTHER : 0,00 TOTAL LINE C: 

~.9.~-~7.. .?.t.c:l~'.-'Tall · b1JJ2R.t§ .. f .:ront .t.J~~.§ ... ~~e -frqfC!_ _~O+Q_~ 9:.fi.d_, ~r~ n _o l o nger 

available. mounted and balanced 2 new front tires. new dot# LM7R P2X0 
2413, . . . ... . . 

**************************************************** 
:JiHOP SUPPLY cg~TS: We hove . 

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DESGRIPTION 

DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF totar
6cx\'sf'lii't:~~ °;.rs~ ~I~~ LABOR AMOUNT 

oxceed $28.00. to the 'l:epair Order. 

'THIS REPAIR INVOICE. This charge represents costs Md PARTS AMOUNT 

By signing below, you acknowledge that you were notified of and 
1:'~\s 10,~h& ~~:118:o ~t GAS, OIL, LUBE 1ti'if0$ ond was1e di&oosal. The 

a e ol Flori<lo requires a $1 .00 fee SUBLET AMOUNT 
authorized the Dealership to perform the services/repairs itemized lo bo collected for -eac:h n,w tro $Old 

In this Invoice and that you received (or had lhe opportunlly to ., the stateJs.403.716), and a $1 .!50 MISC. CHARGES • 
feo lo be llocted for each new or 

Inspect} any replaced parts as requested by you. The vehicle is ~~"~1i~!~f~'.f1~ 1cfd l)aUery sold TOTAL CHARGES 

being returned to you in exchange for your payment of the Amount 
ALL PARTS ARE NEW UNLESS LESS INSURANCE 

Due. OTHERWISE INDICATED. SALES TAX 

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY 
THIS AMOUNT 

Di1!aferCAP @2()06 ADP (Ol/1 1) 51:RVICE INVOICE TYPE 2 • Sl2C - "LIMITED W/\RAAHTY" - FLOR~§ffbMER COPY 

21MAY15 

TOTAL 

0.00 
0. 00 

0.00 
0 - O 9 

42.40 

420 _00 
2 .00 
6.60 
4, 00 

475_00 

TOTALS 
-- . 



CUSTOMER#: - -*INVOICE* 

@ Mercedes-Benz 
Mercedes-Benz of Orange Parl< 
7018 Blanding Blvd. 
Jacksonville, f:lorida 32244 
Direct Parts: (904) 253-7341 
Faxtl (904) 253-7340 

PAGE 2 
Repair Shop Registration Number: 

SERVICE ADVISOR: 201 TED KYPREOS 

P762-T805 06 MERCEDES BENZ CLK350 WDBTKS6GX6 26397 26400 
DEL. DATE PROO. DATE WARR. EXP. PROMISED PO NO. 

30JUN05 D 29JUN200 18:45 20MAY15 129 .95 CASH 
READY OPTIONS: DLR : ------------------; R.O. OPENED ENG:272960-30-094859 

16:17 18MAY15 15:00 21MAY15 
LINE OPCODE TECH 'I'YPE HOURS LIST NET 

D PER.PP.RM MULTI.:J?c9J;:t'TT'. IN,$_fjl:~,'.I':IQN ·----·-· . 

MPI PERFORM MULTI-POINT INSPECTION 
1156 CP ', 0.00 

PARTS: 0.00 LABOR: 0.00 OTHER : 0.00 TOTAL LINE 0: 

26 ~ 9 7, _mu], ~i pdi.pt; __ -;i._nspect.j;:gp,_ ajti,l,ti ·,p9Jp~_: ln.,spectiOJL .. : ..... .. _ . 
*************************************************** * 

E ~9MPLIMENT.ARY . .QlJ.:I: CK. '.W~~Jf.: .. ·. ·: _) · .<:' ... 
85 COMPLIMENTARY QUICK WASH 

. ·_ :.::: -·:. .:: -: 

. .. . . 115.6 QP.:· · . . . 
PARTS: 0.00 LABOR: 0 . 00 OTHER: 0.00 

0.00 
TOTAL LINE E: 

****~-~-! .·it:!'_***·**- -~-~.*_!,'~****·** ~-*_f~ .:~.:~,'!'._*~. •A:_******** ": #t-~~ .*, H * * 
F VALET 

VALET VALET.~.~. 
1156 CP 

PARTS: 0 . 0 0 LABOR .: o .. 00 QT.HER: 0 .00 
0.00 

TOTAL LINE F: 
*************************************************** * 

G*'* PER TECH, RRC..OMMENDA1,_;tQN. ;R.;EPLACE; .. s._vf..Ai'f. BAR, .'LII:f.KS __ . -. .... . -
323328 LINK RODS (BOTH) FOR FRONT STABILIZER BAR 

REP¼~¥; ...... .. . . ·- --·-· · .... .... . . .. .... . 
1156 CP 159.95 

2 ., ~03-320:-28.:.89 TORSION BAR LINKAGE 67. 00 67. 00 

4 913023-010002 NUT 2.20 2.20 

PJ'.\E'rS: .. ... ..... '.J .4~ . . J(Q L~_Q_~_: '. :. : l _S,~L .~.,5 OTHER,:; __ _ , .. _ . .. .... .. Q. 00 · · · TOTAI,, ... L:q•J.fj:_ .G: 

26400 sway bar end links torn during inspection found sway bar end 

_links torn · apg_,,w.,p_:i::-n . r _~pl,c1,c:;:ed ' bot;;li:· ... +.f:9.Ilt . sway ~c1:.r:- -~_gg _liµk s. l!'lbor 
1.2hrs 

H** 
********~**i~***~~~**********'********************* * 

REPLACE CAMSHAFT PLUGS SEALS PER TECHNICIAN RECOMMENDATION 
o 1s73 6 . ¢Q.YJ;;R. _Q.f : cAM:S._ijl\fJ' _AT:. R~M. J:~f. __ ~Y~JNDER HJ!!@ __ .. 

REPLACE 

21MAY15 

TOTAL 

0.0 0 
0.00 

0.00 
0 . 00 

0.00 
0.00 

159.95 
134 . 00 

8 . 80 
302 . 7 5 

.... _ ..... .. J .l!?.:6 . ;<;Ji .. '.,:.,. _ __., ___ ... .. .. ... . :l 2} ., .~.S. ... . ... 12 9 . 9 5 

001 000-998-56-90 EXPANSION PLUG 
002 000 :..,993_6'5-QQ · CLOS]l'lG COVER ' 

PARTS: 14.30 LABOR: 129.95 OTHER: 0.00 

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE 
• S~P SUPPLY COSTS: We have 
aaa a chiir~e cqUal to 1:,¾ of tile 

DEALERSHIP'S LIMITED WARRANTY ON THE REVERSESIDE OF tolal ccet of allor and ~aru, net Lo 

THIS REPAIR INVOICE. 
oxf:'od $28.00, Lo tha Repair Order. 
Th ~ ch argo re!)J'8SOnts costs and 
~11 to the motor vehicle r~air 

By signing below, you acknowledge that you were notllled of and 
i for miscellaneous op 

su ,ea and wasle disposal. The 

authorized the Dealership to perform the services/repairs itemized 
Sto or FloridP requires 11 $1.00 foe 
to bo c:olloctf:d lg eac:n new tirg sold 

in this Invoice and that you received (or had the opportunity to in the state s.4 718), and e 1.50 
foa to be collected for ~ nr,w or 

inspect) any replaced parts as requested by you. The vehicle Is rema~acty,red lead-~fd lery sold 

being returned to you in exchange for your payment of the Amount In the RIO s.403.7185 
ALL PARTS ARE NEW UNLESS 

Due. OTMERWISE INDICATED. 

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE 

~rCAP. €):!O()GAOP (Ol/11) SERVlCE IN\/04CE TYPS 2 • S12C • 'tlMITED\\D\RRANlY' -FLOR~MER COPY 

6.50 
3.90 

'I'OTAL LINE 
DESCRIPTION 

LABOR AMOUNT 

PARTS AMOUNT 

GAS. OIL. LUBE 

SUBLET AMOUNT 

MISC. CHARGES • 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

6.50 6.50 
3.9·0 ? . BO 

H: 144 25 -
TOTALS 

-· 

,--- ~ 



CUSTOMER#: 

*INVOICE* 

Mercedes-Benz 
Mercedes-Benz of Orange Parl< 
7018 Blanding Blvd. 
Jacksonville, Florida 32244 
Direct Parts: (904) 253-7341 
Fax#(904)253-7340 

PAGE 3 
Repair Shop Registration Number: 

SERVICE ADVISOR: 201 TED KYPREOS 

P7 62-T8 0 5 06 MERCEDES BENZ CLK350 WDBTK56GX6 
DEL. DATE PROD. DATE WARR. EXP. . PROMISED . PO 

30JUN05 D 29JUN200 18:45 20MAY15 129.95 CASH 

___ R..;...0:...·..-::0..;..P..;;E_NE.::c.D=---+-----R_EA_D_Y __ --t OPTIONS: DLR: ENG:272960-30-094859 

16:17 18MAY15 15:00 21MAY15 
LINE OPCODE TECH TYPE. HOURS LIST NET 

26400 _ c::~m plugs_ }.ea k:i.ng _:gµriri.sL·_:i,nspec,J:iop: foi..uid .s.:-~rn$l:J:aft p).ugs 

leaking. r&r engine air filter housing, replaced cam plugs on both 
cylinder head cam _: pl,ug~,:-~-. labo:i:· :y .dni.': ' ' .. •· ' ' ' ' _.< ' ' 

**************************************************** 
CtJSTQMER PAY .S.RO.P. -SU~P.l.i'J: .. E-~ /HAZ_N.U;lQUS . WA..$.l'_I;:., ..'RJSPO$_.N,_ .fQR . RE PAIR QB.PER. .. 

ALL REPLACEMENT PARTS ARE NEW UNLESS 
QTH~BWI$E ;I@J_CAt~D · . . 

··-···"··"··· . 

:·. _ .. _,_·., .. ,:· .... -~:. 

··, ' ............ ,_,_ - . . ····- -·-.. ----· ·.:. __ , , 

. -. ,_, __ . 

·:- ; ,' 

• SHOP SUPPLY COSTS: We l1;JVe 
WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE :~!l;a~s~'ff:b!":.':!J0 ~~ ~1

11
~ 

DESCRIPTION 

DEALERSHIP'S LIMITED WARRANTY ON THE REVERSESIDE OF 8l<CGed $26.00, 10 Ille ~epalr Order. 
LABOR AMOUNT 

THIS REPAIR INVOICE. Thi& chllfg& represents costs end PARTS AMOUNT 
~ofils to Illa motor whic!e regair 

By signing below, you acknowledge that you were notified of and 
acil~ for miscellaneous s op GAS, Oil, LUBE 

!'talf. ~ f1~1<1aw~,re~isc~~~tio ~ SUBLET AMOUNT 
authorized the Dealership to perform the services/repairs itemized to be collected for each new Ure sold 

in lhis Invoice and that you received (or had the opportunity to in tho state is.403.710}, Wld a $1 .50 MISC. Ct-lARGES ' 

inspect) any replaced parts as requested by you. The vehicle is ~~~u~~"3cl~/~;l~~le'iy~~ TOTAL CHARGES 
being returned to you In exchange for your payment of the Amount in thfl "'"'n lo AnJ. 71851. 

ALL PARTS ARE NEW UNLESS LESS INSURANCE 
Due. OTHERWISE INDICATED. SALES TAX 

DATE CUSTOMER SIGNA iURE AUTHORIZED DEALERSHIP REPRESENTATNE SIGNATURE PLEASE PAY 
THIS AMOUNT 

Dl!alerCAf ~2<lco ADP covI11 SERVICE INVOICE TYPE 2- Sl2C. ·u1o11TEDW11AAAN'IY' -FLORM'foMER CO p y 

21MAY15 

TOTAL 

2 8_0 0 

TOTAlS 
332.30 
589.70 

0.00 
0.00 

28.00 
950.00 

0.00 
66.50 

101 6 . 50 

. 

... . 



CUSTOMER#: 

*INVOICE* 

Mercedes-Benz 
Mercedes-Benz of Orange Parl< 
7018 Blanding Blvd. 
Jacksonville, Florida 32244 
Direct Parts: (904} 253-7341 
Faxtt (904) 253-7340 

PAGE 1 
Repair Shop Registration Number: 

SERVICE ADVISOR: 201 TED KYPREOS 
VIN MILEAGE IN / OUT 

P 7 62 - T805 06 MERCEDES BENZ CLK350 WDBTK56GX6 26397 26400 

DEL DATE PROD. DATE WARR. EXP. PROMISED PO PAYMENT 

30JUN05 D 29JUN200 18:45 20MAY15 
___ R_.O_._O_P_E_N_E_D_-4 ___ R_ EA_D_Y ___ -i OPTIONS: DLR 

16:17 18MAYlS 15:00 2lMAY15 
LINE OPCODE TECH TYPE HOURS LIST NET 

A I r!EREBY AC~_Q~LEDG~ .... T.H£T I J :ID.YE .RE~·10:Vl.;:,P_ ~ FIRJ;: .. ;AAMS AND/OR 

PERSONAL ITEMS FROM MY VEHICLE. I ALSO AGREE THAT MERCEDES-BENZ 

OF bR.AN~E .PARK ·W:It;L NO'].\'. B_E RESI?ON_SI~LE FPR ANY ARTICLES LE FT IN 

MY VEHICLE WHILE AT MERCEDES- BENZ OF ORANGE PARK 

. . . 7 ~ . A<;.KNOWLE.RG.~MENT : ~Q.f.:)?.$R$:6NN,._ .. -~t.TEMS . ---- -
1156 CP . 0 . 00 

PARTS: o,_oo ··· .M~QR.~ __ .. :,~0Qa\ .QO : .. Q'Uil;,;B .. ;, .. . 0.00 . .. ..... TO':I'AL L INE .. A: ·. 

**************************************************** 

B **VALET-**MB LOANER :VEH ':BEING: PROV:IDED WHJ;LE · REPA): RS ARE BEING MADE TO 

YOUR VEHICLE AT. A. VALUE · OF $so·. oo ·PER DAY. IF LOANER 1s NOT 

RijTURN~R. ON. . E::np:$)rg:o _. :pi-\,:~:6, .. A,· <:;HA.RG~.-·.O~ .$),00. Cio .:.P?l:"?. .PAY w.:i:,~L BE 

ADDED TO THIS REPAIR ORDER. 
7 6 MB_ ~O.AfIBR . VE~ .... !3J{U~G · ~RPYJDEP :WHJ_I;.]i::_,_~li:I_)AIRS .AR8- :~ .. 

BEING MADE TO YOUR VEH I CLE AT A VALUE OF 
$so .. oo BEF- DAY . . ·rp LOANER :ts NbT·· RETURNED _bN 
FINISHED DATE A CHARGE OF $100.00 PER DAY 

. W;I;~I:.!~13.E ,ADDEQ .. ,.T.Q ·THIS ~P.AJB ·ORDEFL ... ... ~ .... ... 
1156 CP 0.00 

I',AiffS: _·_ .9.:,.9_9. . LA~O.~_:_ .. ·' .- cL .. Q..o _ :OTHER: ·-· . 0. 00 ........... TOTAL .. LINE B : 

**************************************************** 

C CUSTOMER STATES ,F°~ONT . TIEE ON DRIVER is SI.DE HAS A ,BUBBLE ON SIDEWALL . 

CHECK AND ADVISE. 
TI~-~ .. . MOVN'.1' & "BAJ:~¢.E 2 .tJR~S 

1156 CP 42.40 

2 Q-:-~ :- ~Q - 10l 8 .J :;9IftINENT_A1 .. ;22.5/45/.RJ.7..,.$~, 
0350737, 91W 211. 60 21 0. 00 

2 TT .TtRE FEE 1 _. 00 ;L. 00 

2 WW WHEEL WEIGHT 3. 30 3 . 30 

.. 2 TD 'J;'.JR);l~ P l .SP0$.;.L,... . ........ ..... .... . . . .. .. .. _. _ · ·-·····. .. 2 .- 0 0 2 . 0 0 . 

PARTS: 432.60 LABOR: 42.40 OTHER: 0.00 TOTAL LINE C: 

. 2§.3. .~.7 siq.~wall .. P.~>:?bl~ ~~9. .. DJ, ... t J res .... ~ ~ !?.; . f i:'.om 201.9 ... ,~ri9' .... ~:r:'.~ .no l o ng .. ~_:r .......... . 
avai l able. mounted and balanced 2 new front tires. new dot# LM7R P2X0 

2413, . . '. · -, · . . .. . 

************************************************ **** 
'$MOP SUPPLY COSTS: We have 

WARRANTY STATEMENT ANO DISCLAIMER: PLEASE SEE THE _..,... o t·oi'G: eq ..... !O 15% of lhO 
DE SCRIP rlON 

DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF to!al cost of ooor and J.!Brfs, ool to LABOR AMOUNT 

THIS REPAIR INVOICE. fhf:ed~i1°0
,oi?e~glsR~~s

0 ~~d PARTS AMOUNT 

By' signing below. you acknowledge that you were nollfled of and 
~f. to fo~he ~=us;'!~~ ~~ GAS. Oil . I.UBE 
wp MIS and wcsto disp05al. Th& 

authorized the Dealership to perform the sel\llces/repalrs itemized 
Sta of FIOriCla requiros o $1 ,00 ree SUBLET AMOUNT 
to be COIie Ciod IOI &';jh new tire sold 

in this Invoice and that you received (or had the opportunity to ~ 111& s1ato [s.403.718. and a $1 .50 MISC. CHARGES' 
lee to ba oolloClod for eccll new or 

inspect) any replaced parts as requested by you. The vehicle is ~"'il,~~~fs.1ol~~~d battery ,old TOTAL CHARGES 

being returned to you In exchange for your payment of the Amount 
ALL PARTS ARE NEW UNLESS LESS INSURANCE 

Due. OTHERWISE INDICATED. SALES TAX 

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE S!GNAT\JRE PLEASE PAY 
THIS AMOUNT 

D~etCAP. ~ 2000 ADP 103111> &ER.I/ICE rNVOICE TYPE 2 . sac . -UMITEOWAARA.'ltY" - FLORl~MER CO PY 

21MAY15 

TOTAL 

... 

0.00 
0 . 0 0 

0.00 
0 . 00 

42 . 40 

420.00 
2 . 00 
6.60 

. . 4. QO 
475.00 

TOTALS 
--·· 

--.. 



CUSTOMER#: -*INVOICE* 

Mercedes-Benz 
Mercedes-Benz of Orange Parl< 
7018 Blanding Blvd. 
Jacl1sonville. lClorida 32244 
Direct Parts: (904) 253-7341 
Faldt (904) 2$3-7340 

PAGE 2 
Repair Shop Registration Number. 

SERVICE ADVISOR: 201 TED KYPREOS 

COLOR YEAR MAKE/MODEL .VIN MILEAGE IN / OUT 

P762-T805 06 MERCEDES BENZ CLK350 WDBTK56GX6 26397 26400 

DEL. DATE PROD. DATE WARR. EXP. PROMIS!;:D PO PAYMENT 

30JUN05 D 29JUN200 18:45 20MAY15 

___ R_.O_._O_P_E....;N_ED ______ R_E_AD_Y __ --1 OPTIONS: DLR 

16:17 18MAY15 15:00 21MAY15 

LINE OPCODE TECH TYPE HOURS LIST NET 

D .. PERFORM _MUL+~ .-:- .POINT . 1:N§_PECT.J.9N .. 

MPI PERFORM MULTI-POINT INSPECTION 
11~~ CP · . o . o o 

PARTS: 0. 00 LABOR: 0. 00 OTHER: 0. 0 0 TOTAL LINE D: 

29~ _:n muJt:j.. point, .in~pecti..9n ... ~\llti.:~.P.<;fi:n.~ i :nspec't;J9I}. .... 

**************************************************** 

~ COMP..LI_MJIN'.I:AB.'X" QUlt.K '.J:vA~I:I . 
85 COMPLIMENTARY QUICK 

. 1156 dP . . . 
PARTS: 0.00 LABOR: 

F VALET 
VALE.+. _V,A;L.~1' 

l.156 
PARTS: 0.00 

CP 
LABOR: 

.--· • . . 
M "HO ·'- • ••• • • ' 

WASH 

0.00 OTHER: 

Cf. 0 0 • . OTHER.{. 

0. 0() 

0.00 TOTAL LINE E: 

·. 0. 00 · 
0.00 

TOTAL LINE F: 

**************************************************** 

G.* * PER TECH ~~.(!QMM$~PAT'.I,Q}I_;. ~;E;,?LACE.._:;ijyU\¥.. ~AR LI;NK$ .. ·_ ~-

323328 LINK RODS (BOTH) FOR FRONT STABILIZER BAR 

21MAY15 

TOTAL 

0 . 00 
0.00 

0.00 
0.00 

0.00 
0. 00 

.. B.EP~~E. . . .. : ......... _ : ... . ... ..... :. . ...... .. . _ ... -- --· · . _ ..... . 

1156 CP 
159 . 95 

2 203-320-:?8 7 8~ · TciRSIQN :sAR tiNKAG:E. 67. oo 67. oo 

4 913023 -01 0002 NUT 2.20 2.20 

PARTS: 11'.;L<!:l..9 .... LABOR:: .. :':. .. . . t59; 95 ... _ .. ;Q';,:'ffE~ : ,: .·. .Q _ _. o.o.:.. ., .. :.1'.01:AL . LI.N.~ . G; . 

26400 sway bar end links torn during inspection found sway bar end 

li.nks t;.o ip qr.l.C.L worn .,_.:::_:r~_placed _)29th _:front .sway_J?.a.X ... ~.rn:l .J..i:n.ks. l abor 

l.2hrs 
* *"*.'!< * * * * *."* ** ·* *. ***·* **.* *·***** * *** .. *'*·** ** * *tc·** * •-1.- ** * * * * * 

H** REPLACE CAMSHAFT PLUGS SEALS 

015.73f> coi.,rn:g .Qf· tAMS}Ih.l;<'T .. -A-T 
REPLACE 

PER TECHNICIAN RECOMMENDATION 
REAR __ Qf __ CXI;.,I@ER HEAP. ... 

. . . ... . 115.6 .. ~.·-~~ . .... ,_ . ....... ....... , . . ...... 1,2~ ._95 

001 000-998-56-90 EXPANSION PLUG 6.50 6.50 

002 000-998 - 65-9'0, CLOSING COVER ·. 3.90 3.90 

PARTS· 14 30 LABOR· 129 95· OTHER· . . 0 00 TOTAL LINE H· 

159 . 95 
134.00 

8.80 
302.75 

129.95 
6.50 
7.80 

144 25 · - · 

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE 
~p ~ LY COSTS: We t1ose DESCRIPTI ON TOTALS 

toto1 Js1 of ~~~~to~~ ~ IIJg 
DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF LABOR AMOUNT 

THIS REPAIR INVOICE. 
,~~Etd $28.00, 10 the opair OJ'dl'lr. 

PARTS AMOUNT ,s cJ111rgo lllpMSanb costs and 
r,mfits to the mtJto< Yehicle re~• 

By signin9 below, you acknowledge that you were notified of and 
~ for miscelleneo..a s p GAS. OIL, LUBE 

,es and Ivas10 disposal. The 
S1a of Flotilla reql.VVS o $1 .00 foe SUBLET AMOUNT 

authorized the Dealership to perform the services/repairs itemized lo be collecte<I for e9Ch new llr\ sold 

in this Invoice and that you received (or had the opportunity to in the state [s.403.716i and a 1.50 M!SC. CHARGES • 
foe to be c:olleckld for each nww or -

inspect) any replaced parts as requested by you. The vehicle is l~'ll:i"~~f.&Jn,.7%ri:id baltory sold TOTAL CHARGES 

being returned to you In exchange for your payment of lhe Amount 
ALL PARTS ARE NEW UNLESS LESS INSURANCE 

Due. OTHERWISE IN0ICA TED. SALES TAX 

DATE CUSTOMER SIGNATURE AUTHORIZEO DEALERSHIP REPAESl:NTATM: SIGNATURE 
·-· 

PLEASE PAY 
THIS AMOUNT 

~rCAP.®200& flDl' (11!1111) SERVICE INVOICE TYPE 2. s12e - -u1.11TEDWARRAHrv· • FL~lfe>MER COPY 



I· 
' ! 

CUSTOMER#: 

*INVOICE* 

Mercedes-Benz 
Mercedes-Benz of Orange Park 
7010 Blanding Blvd. 
Jacl(sonville, Florida 32244 
Direct Parts: (904) 253-7341 
Fax# (904) 253-7340 

PAGE 3 
Repair Shop Registration Number: 

SERVICE ADVISOR: 2 O 1 TED KYPREOS 
VIN MILEAGE IN/ OUT 

P762-T805 06 MERCEDES BENZ CLK350 WDBTK56GX6 26397 26400 

DEL. DATE PROD. DATE WARR. EXP. PROMISED PONO. AYMENT 

30JUN05 D 29JUN200 1 8:45 20MAY15 129 . 95 CASH 

___ R_._O_. O_P_E_N_E_D_--11-----R_E_A_DY ___ _, OPTIONS: DLR : ENG:272960-30-094859 

16:17 18MAY15 15:00 21MAY15 
LINE OPCODE TECH TYPE HOURS LIST NET 

26f00 .9c.-..m pl~g_s~_ le~:½:,;:i,n,9:· du:z;:.,i,,!l,g' _.;i.ns.p~ct:,ioq ___ j:gu,pd caqi~_hs1,;ft plugs ...... 

l eaki ng. r&r engin~ air filter housing, replaced earn plugs on both 

cylinder head. cam _plug~ <·, la,bo;ir ). . Ohr. · 
**************************************************** 

(;::tJ$TOMER l?:A.X .. SHOP . SQP._PLI:S:S/JJAZARP.QiJS.· WAS~i .J~..l:-?POSAli _ :f.9R .. R.fi!PAI R ORP.ER 
ALL REPLACEMENT PARTS ARE NEW UNLESS 

OTijJ?RWI_$_E · INI;:>J ~J\;J'~P . 

. . · , . . : 

:• ... 
w • w.,,• ' • •• " 

: . .. , ... ___ . : 

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE TlfE 

DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE .OF 

THIS REPAIR INVOICE. 

By signing below, you acknowledge that you were notified of and 

authorized the Dealership to perform the services/repairs itemlzed 

In this Invoice and that you received (or tied ttie opportunity to 

Inspect) any replaced parts as requested by you. The vehicle is 

being returned to you in exchange for your payment of the Amount 

Due. 

• SHOP SUPPLY COSTS: We hase 
a1Rrelnicnarfl! equal lo i:.% or the 
10tal cost cl bor anc e;irts, nol lo 
excoed $28.00. to lhe Repair Order. 
Tllil charge represonls costs end 

1!:~\S 10 ,Jlle ~~lal':~C~<> r:r,g~ 

s~Kes end waste disposa l. The 
Sta e of Florida requires a $1 .00 ree 
to be collecteel for 011cll new tire sole! 
in Ille state [s.403. 718), Md a $1 .50 
feo to tie ooll&ctad kir each now ij 
reman~ac1y,,e1n-1ea,~~d battery &0 
rt lh9 GIA S .71 

ALL PARTS ARE NEW UNLESS 
OTHERWISE INDICATED. 

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIIIE SIGNATURE 

DealerCAI? ®'2008 Af1P (OJ/I I) Sl!Rl/lCE II-NOICE TYPE 2 . Sl:!C • 'LIMITED WARRANTY"• FLORetf~~MER COPY 

DESCRIPTION 

LABOR AMOUNT 

PARTS AMOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHMGES • 

TOTAi. CHARGES 

LESS INSURANCE 

SAL~$ TAX 

PLEASE PAY 
THIS AMOUNT 

INV. 

21MAY15 

TOTAL 

28. 00 

TOTALS 

332.30 
589.70 

0.00 
0.00 

28.00 
950.00 

0.00 
66.50 

1016.50 

.... 

. . 



-*INVOICE* 

@ Mercedes-Benz 
Mercedes-Benz of Orange Parl< 
7018 Blanding Blvd. 
Jacksonville, t=lorida 32244 
Direct Parts : (004) 253-7341 
Fax# (904) 253-7340 

PAGE 1 
Repair Shop Registration Number: 

SERVICE ADVISOR: 2 o 1 TED KYPREOS 
VIN MILEAGE IN I OUT 

P762-T805 06 MERCEDES BENZ CLK350 WDBTK56GX6T 26421 26421 

DEL. DATE PROD. DATE WARR. EXP. PROMISED 

30JUN05 D 29JUN200 18:00 03JUN15 129.95 CASH 

R.O. OPENED READY OPTIONS: DLR: 
- ---"-~;;..;__;. __ -i-----------1 

ENG:272960 - 30-094859 

08:31 03JUN15 14:34 OBJUN15 
LINE OPCODE TECH TYPE HOURS LIST NET 

A I ttEREBY AS::KNQ\iLEDQF,; __ 'I_'H_A'r I _,fih_YJ3 REMQYJ;::Q_~ ANY FI~?: .. ~MS J\.ND/OR _ 

PERSONAL ITEMS FROM MY VEHICLE. I ALSO AGREE THAT MERCEDES-BENZ 

OF ORANGE PARK w:ILL NQ'J'::;_ B:E RESPON.SIBLE FOR ANY ART I CLES LEFT IN 

MY VEHICLE WHILE AT MERCEDES- BENZ OF ORANGE PARK 

7 8 ACJ<N.OW;L:EDGF;~$NT OF . .?~_I~,.$.QNAL _J.1'~M$.. . _ . ____ ...... . 
1755 CP 0.00 

P~RTS: _ J).~ .. oo 1.J\l?.QR; . _: Q_:~ .Q0 OTHI;:_R.:... .. . o.q!L .. .. ro_TAL L I NE A: 

**************************************************** 
8 **VALET**MB LOANE:R. .VEH BEING' l?ROVIDED ·WHILE REPAIRS ARE BEING MADE TO 

YOUR VEHICLE AT A VALUE OF $50.00 PER DAY. IF LOANER IS NOT 

RETUJW:1;:P . .. Qt.{. FINl$.F;;&D .D-A~ .. .f\. .~CHARGI;: __ Q.f. .$.1:00. 00 . P~R. ... PA:X WILL BE 

ADDED TO THIS REPAIR ORDER. 
7 6 Mg_:,.1-..9:liliEJR Vfl:J:LJ.3,,lfI:NG PB-.QYI.PEI?,. ,'. WH;:J;~_];: __ . F.EP~IRS _}IB.!i; __ 

BEING MADE TO YOUR VEHI CLE AT A VALUE OF 
. . · $ 50 . 0:0 PER ·. DAY :; . IF t.OANER-' .IS NQT . _RETURNED ON 

FINISHED DATE A CHARGE OF $100.00 PER DAY 
.. -·-· WILI:,_J3E; -'ADI}_RQ'_ TO TH:($~_.REPA!R QR.R!i!Jt, 

1755 CP 0.00 

PARTS: _____ .9 .. a .. 9:0. L1W3.QR .. ;.: .. :' . --~-::o-,_;_.pb · .bi'.m;_R;. ..... · 0 • O_Q: :.::. ___ 1'.01',AL LINE B : 

**************************************************** 

C CUSTOMER S'.I'AT:BS JiEAR TRWK 'P~~TICj:AN DO~S: NOT $TAY IN THE DOWN 
POSITION. CHECK AND ADVISE. 

9 0 :$~.E EXPLAN.A.'r::t:ON ;qF ·~~ -PNR$ ..... ~:'.:.: ..... · .:. . . . ......... .. _ .... . .. . 

1755 CP 406.95 

--~-- 2-09 -690 :- Q:9. :- ~9 PN?.~T.fC S_I?..RJNG :.. . .. .... .. .. . . . 48 .50 _ 48.50 

PARTS: · 97.00 LABOR: 406.95 OTHER: 0.00 TOTAL LINE C: 

26421 rear partitiori shocks found rear 'partition shocks worn out. 

removed trunk liner. replaced shocks. reinstalled trunk liner. 

perf ormed: .. f;lp'),9:t ion,_ 9h~_qk to _yi;:_r _if y :repa:i;.i.-_ _, · . . _ --··- . _ _ .. 
************************************~**************• 

P.. P.~RFORM M~'r.it::.J?.OINT . ... J.N~P.ECTJ;_QN ... .. . 
MPI PERFORM MULTI-POINT INSPECTION 

175~ . CP 
PARTS· 0 00 LABOR· 0.00 OTHER· . 0 00 

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE 
• SHOP SUPPLY COSTS: We hav e 
adilbd a cilili~o equal to 1!>% of lhe 

DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF tolal cost of el>or ond !)8rts, noc to i~!i'. $28.00, lo Ille Roggir Ordor. 
THIS REPAIR INVOICE. charge represents sis and 

to tho motor .ehlde r~ir 
fOl misceUaneoim p 

By signing below, you acknowledge that you were nottlled of and up~ s and WS$le disp0$al The 
Sia e or Florida requires a $1 .00 fee 

authorized the Dealership to perform the services/repairs itemized to bo oollectod for each naw tire sold 

in lhis Invoice and that you received (or had the opportunity to In the slate [s.403.718). and a $1 .50 
fee to be collected !Of' each new 0< 

inspect) any replaced parts as requested by you. The vehicle Is ~~~1!!~81mle7~rd ballGf)I sold 

being returned to you in exchange for your payment of the Amount 
All PARTS ARE NEW UNLESS 

Due. OTHERWISE INDICATED. 

DATE CUSTOMER SIGNAnJRE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE-

~erCAP. ~iooo ADP (Ol.lt , , s~via; INVOICE TYPE 2- St2C - ' LIMITEOWARRANTr -FL0~OMER COP y 

0 .00 
TOTAL LINE D· 

DESC RIPTION 

LABOR AMOUNT 

PARTS AMOUNT 

GAS. Oil . LU0E 

SUBLET AMOUNT 

MISC. CHARGE$ • 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAV 
THIS AMOUNT 

08JUN15 

TOTAL 

0.00 
0.00 

0.00 
0.00 

406.95 
97.00 

503.95 

0 . 00 
0 00 

TOTALS 
- .... 

-

-
..,--·· · 



CUSTOMER#: 

*INVOICE* 

Mercedes-Benz 
Mercedes-Benz of Orange Park 
7018 Blanding Blvd. 
Jacksonville, Florida 32244 
Direct Parts : (904) 253-7341 
Fax# (904) 253-7340 

PAGE 2 
Repair Shop Registration Number: 

SERVICE ADVISOR: 2 01 TED KYPREOS 

P762-T805 06 MERCEDES BENZ CLK350 WDBTK56GX6T 26421/26421 
DEL. DATE PROD. DATE WARR. EXP, PROMISED PO YMENT · 

30JUN05 D 29JUN200 18:00 03JUN15 
___ R_ . ..c.O_. O_PE_N_E_D __ -1--___ R_E_A_DY ____ OPTIONS: DLR: 

08:31 03JUN15 14:34 08JUN15 
LINE OPCODE TECH TYPE HOURS LIST NET 

26421 insp_ec.ti.9n P.¢);.t-9:rii1~d !1'.lpt .'· ·-······· ····. .. ... ........... . . .. . 
**************************************************** 

E COMPLIME!llTARY. QU:rCK . WASH .. 
85 COMPLIMENTARY QUICK WASH 

+ -zs;; . . ci?. .. ... ... ... ·. . 0 . . oo 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 

·. *·* * * * **"* * 'tC: ~.*..i~.* * **:1:1:.. ~~ .~ *.* * * ~.~"!'.t.~.* ** * * * * ** .,,- * *** * * * * ** 
F VALET 

VALET VALET , , . ··' 
1755 CP 

PARTS : 0. QQ . . LABQ~/ ~a: .. :..'.. .. , ·o,;,Q.Q.~/0.n-IE~'{ .·:: .. ..... Q .. , 00 · 
0.00 

TO'I:.A-1:, 1/f.NE F : 

**************************************************** 
c p STOME~_J?.~Y Sl{OP .... $Y)?.PLIES/:J:IA~J.?;RDOWL }'It\.S'11~ : DISPO$A~ .. J!.9R REPAIR O~D:ER . .. 

ALL REPLACEMENT PARTS .Z\RE NEW UNLESS 
OTHERWISI;: . INDICATED .. · . 

. ~:: · .. : - .. , ,, . 

'SHOP ~i7PLY COSTS: We nave 
WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DESCRIPTION 

addod a a 1/:i eqilal 16 15% ot tl1e 

DEALERSHIP'S LIMITED WARRANTY ON THE REVERSESIDE OF total cost m brx and 11arts, net to LABOR AMl'.lUNT 

THIS REPAIR INVOICE. 
f xceed $29.00. to lhe Repair Order. 
his t;herg,, ropresents cosls and PARTS AMOUNT r~~· 1010~he .~Im\1a~~~c:1 r:~~t GAS, OIL, LUBE 

By signing below, you acknowledge that you were notlfled of and S<J~c/es al\d waste disposal. The 

authorized the Dealership to perform the services/repairs itemized 
St o of Florida (O(juira& a S1 .00 fee ·SUBLET AMOUNT 
to be collected for each naw tire told 

in this Invoice and that you received (or had the opportunity lo in lhe ste1e (s.-103.718). and a $1 .50 MISC. CHARG ES• 
tee to be collected for each new or 

inspect) any replaced parts as requested by you. ·The vehicle Is remar..iladuted lilad-acld bOll8fY sold TOTAL C~lARGES 

being returned to you in exchange for your payment of the Amooot in lhe slalo Is 4oo._ 71"~' 

Due. 
ALL PARTS ARE NEW UNLESS LESS INSURANCE 

OTHERWISE INDICATED. SALES TAX 

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY 
THIS AMOUNT 

DfalerCAI? v :io.AOP (03/111 seRV1cEff'4VOICE TYPE 2 - Size,- 'l1M1reow,\RRANTY' ·F1.~~MER COPY 

INV. 

08JUN15 

TOTAL 

0 .00 
0.00 

0.00 
O.OQ 

.~ 8. 00 

TOTALS 

406.95 
97.00 
0.00 
0.00 

28.00 
531. 95 

0.00 
37.24 

569.19 

--- . 



CUSTOMER# : 

*INVOICE* 

@ Mercedes-Benz 
IVJERCEDES-BENZ OF ORANGE PAR~'C 

7018 BLANDING BLVD. 
JACl<SONVIUE, FL 32244 

PAGE 1 

SERVICE ADVISOR: 

PHONE: (904) 777-5900 
www.fieldsmercedesorangepark.com 

MV-95750 

KYPREOS 
VIN 

P762-T805 06 MERCEDES BENZ CLK350 WDBTK56GX6T 27324 2732 

DEL DATE PROD. DATE WARR . EXP. PROMISED PO 

30JUN0S D 29JUN200 17:00 04AUG16 
R.O. OPENED READY OPTIONS: DLR : ---------+----- ----! 

11:11 04AUG16 13:05 04AUG16 
LINE OPCODE TECH TYPE HOURS 
A PERFORM FLEX SERVICE A 

AFLEX PERFORM FLEX SERVICE A 
1623 CPM 

1 000-180-26-09 TS FILTER INSERT 
1 007603-014106 SEAL RING,VLRUB 
1 000-986-20-00-09 WINDSHIELD WASHER FLUID 
9 000-989-83-01-USB9 MB GENUINE ENGINE OIL 

LIST 

16 . 00 
1. 90 
4 . 40 

AYMENT 

NET 

1 32.00 
16.00 
1. 90 
4 . 4 0 

SW-40 MB .229.5 5.99 5.99 

PARTS: 76. 21 LABOR: 132. 00 OTHE:R;,_ .. 0. 00 TOTAL LINE A : 

27326 FLEX A SERVICE FLEX A - Mercede,s Benz $:~;r-vice Replaced engine 
oil and filter Reset maintenance s~~ice indic~tor in instrument 
cluster Adjusted tire pressure (in.¢'luding sparet_wheel) Checked 
thickness of brake pads, front an<:$,? rear Checked ?thickness, condition of 

front and rear brake pads and dis t;'!'s Che c ked batt:.ery condition using 

Midtronics MCR 7 17 - tester Activatl~ t,-ire pres:~u:ifing monitoring system 

Checked brake system fluids Checkeq..:, catch, san~Jy catch and hinges on 
engine hood for proper operation Chegked cool~rit level Checked horn, 

headlamp flasher, hazard flasher, turn s.i.gnals Checked power ·steering 

fluids Checked t~re sealant expiration date Checked trunk/ cargo area 

lighting Checked warning/indicator lamps, illumination and interior 

lighting/exterior lig~iryS, ChecJ;c~.4. ~Jnd_shiel d ___ :wi pe7s , . wi!1':1shield washer 

system, headl<;1-mp c l ean/1'1,?-,9.~ ~y.~tfn\:.; ~~~aned. wate~. ,drain_., in ,:;air/ water duct 
Inspected fluid levels:. ffot . w.JJn©.sh,:;i..e'ld:, .y.i..1p~i: !:" .a>t1d was&~r ·:.syst ems 
Inspected tires and record tread depth Visually checked brake system 
components, lines, hoses, calipers 

**************************************************** 
B** PERFORM MULTI POINT INSPECTION 

MPI PERFORM MULTI POINT INSPECTION 
1623 CP 

PARTS: 0.00 LABOR: o·.oo OTHER: 0.00 
0 . 00 

TOTAL LINE B: 

27326 MPI PERFORMED MPI 
********************************************** ****** 

C** COMPLIMENTARY QUICK WASH 
85 COMPLIMENTARY C UICK WASH 

STATEMENT OF DISCLAIMER DESCRIPTION 

Tile teclory l'IBfT'llnl COn&1itute, al o( tho wam,nties v,lth rospocl to UlO sale 
01 this llemUtems. he Seller hereby ,:firessly d,scla ,ms all warranties el1her 

LABOR AMOUNT 

ALL PARTS ARE NEW OR FACTORY REBUILT e,rprcss or implied, including ~ led WIIITlln1y of m81chan1obility 01 PARTS AMOUNT 
f:li'loss for a particular p~se. leo' naUher assumes r,()( aulllom,es any 

UNLESS SPECIFIED OTHERWISE =rt~"';°n~asRESP~~J\e~ ~irtt~s ~~~.m~ ~ ·~r:iJ '3~ GAS, OIL, LUBE 

ARTICLES LEFT 1111 CARS IN CASE OF THEFT OR ANY OTHER CAUSE SUBLET AMOUNT 
BEYONO OUR COlfrROL. LIMITEO SERVICE: MERCEDES-BENi!PARTS ANO 

MISC. CHARGES 
·THIS CHARGE REPRESENTS COST MD PROFITS ACCESSORIES WARRANTY IS FOR 12 MONTHS, UNLIMITED MILEAGE. 

TO THE MOTOR VEHICLE FACILITY FOR CUSTOMER HEREBY ACKNOIM.EDGES RECEIPT OF ABOVE MENTIONED TOTAL C HARGES 

MISCELLANEOUS SHOP SUPPLIES 
VEHICt.E AND RECEIPT OF INVOICE HEREOF. LESS INSURANCE 

OR WASTE DISPOSAL SALES TAX 

CUSTOMER SIGNATURE PLEASE PAY 
THIS AMOUNT 

CUSTOMER COPY 

IN 

04AUG16 

TOTAL 

J.32. 00 
16.00 
1. 90 
4.40 

53.91 
208 . 21 

0.00 
0.00 

TOTALS 
~- .. 

-

·-- . . 



CUSTOMER#: 

*INVOICE* 

@ · Mercedes-Benz 
- ·' MERCEDES-BENZ OF ORANGE PARK 

7018 BLANDING BLVD. 
JACKSONVILLE, FL 32244 

PAGE 2 
PHONE: (904) 777-5900 
www.fieldsmereedesorangeparl<.com 

MV-95750 

CELL: SERVICE ADVISOR: 201 TED KYPREOS 
YEAR MAKE/MODEL 

P762-T805 06 MERCEDES BENZ CLK350 WDBTKS6GX6 
DEL DATE PROD. DATE WARR. EXP. PROMISED PO 

3 0JUN0S D 29JUN200 17:00 04AUG16 144.95 CASH 
R.O. OPENED READY OPTIONS: DLR ENG:272960-30-094859 

11:11 04AUG16 13:05 04AUG16 
LINE OPCODE TECH TYPE HOURS 

1.623 CP 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 

LIST NET 
0.00 

TOTAL LINE C: 
*****************************~****************** **** 

D** VALET 
VALET VALET 

1623 
PARTS: 0.00 

CP 
LABOR: 0.00 OTHER: 0.00 

0.00 
TOTAL LINED: 

E** 
********************************************* ******* 

**VALET**MB LOANER VEH BEING PROVIDEf-LWHILE REPAIRS ARE BEING MADE 
TO YOUR VEHICLE AT A VALUE OF ... $50. 00 }?.ER DAY . IF LOANER IS NOT 
RETURNED ON FINISHED DATE A . GHARGE OF ·.$2l,00. 00 PER DAY WILL BE 
ADDED TO THIS REPAIR ORDER. ,/· ·~": 

76 MB LOANER VEH BEING PROVID~p WH I LE REPAI~S ARE 
BEING MADE TO YOUR VEHICLE- AT A_ VALUE Qi 
$50. 00 PER DAY. IF LOANER\ I§1('';NOT RBTJJ:RNED ON 
FINISHED DATE A CHARGE OF -~$'100 . 00 PEit<.DAY 
WILL BE ADDED TO · THIS REPA°iR ORDER . ,. ?" 

1623 CP ·,, , -., .. ,, .. . 
PARTS: 0.00 LABOR: 0.00 OTHER: 0 . 00 

0.00 
TOTAL LINE E: 

**************************************************** 
CUSTOMER PAY SHOP SUPPL~ _E9,Y HAZASP~SJS WA~TE DI S POSAL .FOR ~l?PAIR ORDER 

: \./ i: ,, ... .. ~ " i, ALf-l._REP~~CEMENT. PARTS- A.RE NEW UNLESS 
. ,.: J! . ; 1:. . OTB~a~w.:t-SE, .LNDI CAT ED1 ' ; ; .. . . 

STATEMENT OF DISCLAIMER DESCRIPTION 
The rectory warm, constitutes an of tho w.vrandes with respect to the sale LABOR AMOUNT 
of !his rtem~tems. he Seller llereby ~ressly disaoims oll wemintios either 

All. PARTS ARE NEW OR FACTORY RESUIL T 
ex~ or f111>lled. lncludilg any I iOd warranty or marctlamabllhy Of PARTS AMOUNT 
filfloos ror a partiCUiBr ptrpese. Seller nei:her as11Jme1 nor aldlorizes any 

UNLESS SPECIFll!O OTHERWISE =l~~n Nirr~ri.,M~l~r,!o~t~~e~x~Jg \~ -~~ °o~ GAS, OIL, LUBE 

ARTICLES LEFT IN CARS IN CASE Of THEFT OR At,IY OTHER CAUSE SUBLET AMOUNT 
BEYOND OUR CONTROL. LIMITED SERVICE: MERCEOES-BEN2l'ARTS AND 

MISC. CHARGES ·nus CHARGE REPRESENTS COST AND PROFITS ACCESSORIES WARRANTY IS FOR 12 MONTHS, UNl.lMITEO MILEAGE. 

TO -rHE MOTOR VEHICLE FACILITY FOR CUSTOMER HEREBYACKNOIM.EDGESRECEIPTOF ABOVE MENTIONED TOTAL CHARGES 

l~ISCELLANEOUS SHOP SUPPLIES 
VEHIClE ANO RECEIPT OF INVOICE HEREOF. 

LESS INSURANCE 

OR WASTE DISPOSAL SALES TAX 

CUSTOMER SIGNATURE PLEASE PAY 
THISAIVIOUNT 

CUSTOMER COPY 

04AUG16 

TOTAL 
0 . 00 
0.00 

0.00 
0.00 

0 . 00 
0.00 

19. 8,0 

TOTALS 

132.00 
76.21 
0.00 
0.00 

19 . 80 
228.01 

0.00 
15.96 

243. 9 7 

- ··-- · . 

-- --

.. 



CUSTOMER 

*INVOICE* 

MERCEDES-BENZ OF ORANGE PAm{ 
· 7018 BLANDING BLVD. 

JACKSONVILLE, FL 32244 

PAGE 1 

PHONE: (904) 777-5900 
www.fieldsmorcodosorangepark.com 

MV-95750 

SERVICE ADVISOR: 201 TED KYPREOS 

P762-T805 06 MERCEDES BENZ CLK350 WDBTK56GX6 33296 33296 
DEL DATE PROD. DA1E WARR. EXP. PROMISED PO 

30JUN.05 D 29JUN200 19:00 240CT17 149.95 CASH 
R.O. OPENED READY OPTIONS: DLR ----------------- ENG:272960-30-094859 

10:08 240CT17 09:45 250CT17 
LINE OPCODE TECH TYPE HOURS LIST NET 
A VALET _ 

VALET VALET 
229 CEXP . 

PARTS: 0.00 LABOR: 0.00 OTHER: 0 . 00 
0.00 

TOTAL LINE A: 
**************************************************** .. . . . .. 

B SYNTHETIC OIL & FILTER CHANGE 
S!eOF_ SXN'J,'.f!~TIC OIL & .fILT_E.;R _CHANGE 

229 CEXP 
1 000 - 180-26-09 TS FILTER INSERT 
1 007603-014106 SEAL RING,VLRUB 
9 000-9..~~-:e~-Ol-USB9 Ml:LGEN!J,U,J::!!: E,NQINE _OIL 

62.98 
16.50 
2.70 

SW-40 MB 229.5 5.99 5.99 
PAB.'I'S: _ 73 _, ;n LABO~ .= . ... ,_,., _, .. ,§_:2 , 98 OTHER: ___ _ 0 _ Q.Q, . To:rAL .,_. INE. B: 

33296 OIL AND FILTER PERFORMED OIL AND FILTER CHANGE. LABOR .SHRS 
**************************************************** 

C REPLACE CABIN AIR FILTER 
. <;:FJJ/I' _R,E;'f?LACE CABI~--~.J.R. EI:.LTER 

229 CEXP 
_ .O .. Q_J,. :?.QJ:-8J0-09-18-.E?4 <;:Qt,iBI~AT.ION FILTE . .R _,, __ ... 50. 23 .. 

PAR'l'S: 50. 23 . LABOR: 62. 98 OTHER: 0. 00 TOTAL LINE 

33296 CABIN FILTER R/R REPLACED CABIN FILTER. LABOR .5HRS 
**************************************************** 

D PERFORM BRAKE $ER,V.J.CE _· ... ...... -.. ,--- _ 

62.98 
50.23 
C: 

CAUSE: PERFORM BRAKE FLUID EXCHANGE AND BLEED SERVICE, WITH WARRANTY 
BF _ PE.:;RFQ?,i'1 __ 13R.A_KE SER\T:j:C::F; _.,, ___ _ ,. 

229 CEXP 
J, ... 10 ;3 8 :t__ .BRl3.KE CLEAN 
1 06012 BRAKE KIT 

PARTS: - 46.63 . L.~QR: _ . 12:i, .~5 
33296 BRAKE FLUID PERFORMED BRAKE 

~. 8_9 
42.74 

.. 0.'.l'HER: 0 . 0 0 TO'l;'AL LINE 
FLUID SERVICE. LABOR l.OHR 

*********************************************~** **** . .. . . 

E PERFORM MULTI POINT INSPECTION 
MP I PERFORM MULTI POINT INSPECTION 

229 CEXP 

125_95 
3.89 

42.74 
D: 

0 00 
, , 

ALL PARTS ARE NEW OR PAC TORY REBUILT STATEMENT OF DISCLAIMER DESCRIPTION 
UNLESS SPECIFleO OTHERWISE The factory warranty constitutes all of the LABOR AMOUNT 

FS403. 718 mandates a $1.00 lea for each new tire 
warranties with respect to the sale of this PARTS AMOUNT 

sold In the Slato of Florida. 
FS403. 7H)5 mandates a S1 .50 lee for each new or item/Jlems_ The Seller hereby expressly disclaims GAS, OIL, LUBE 

remenufacturod ba1tcry sold in the State of Florida. all warranties either express or Implied, including 
SUBLET AMOUNT 

• THlS CHARGE REPRESENTS COSTS AND PROFITS TO any implied warranty of merchantability or fitness 
SHOP CHARGES" 

THE MOTOR VEHICLE REPAIR FACILITY FOR for a particular purpose. Seller neither assumes 
MISCELLANEOUS SHOP SUPPLIES OR WASTE nor authorizes any other person to assume for it TOTAL CMARGES 

any liability in connection with the sale of this LESS INSURANCE 
NOT RESPONSIBU:FOR LOSS OR OAMAGE TO CARS OR item/items. 
ARTICLES LEFT IN CARS IN CASE OF TI4EFT OR ANY SALES TAX 
OTHER CAUSE BEYOND OUR CONTROL.. LIMITED CUSTOMER SIGNATURE 
SERVICE: MANUFACTURER PARTS ANO ACCESSORIES PLEASE PAY 
WARRANTY IS FOR 12 MONTHS, UNLIMITED MILES. THIS AMOUNT 

CUSTOMER COPY 

250CT17 

TOTAL 

0.00 
0.00 

62-98 
1 6 . ~,O 
2.70 

53.91 
136.09 

62.98 
5_0. 23 

113.21 

125.95 
3.89 

42.74 
1 7 2.58 

0 00 
TOTAL$ 

- · . 

- ...... 



CUSTOMER# MERCEDES-BENZ OF ORANGE PAR~< 
7018 BLANDING BLVD. 

*INVOICE* 

PAGE 2 

SERVICE ADVISOR: 

JACKSONVILLE, FL 32244 
PHONE: (904) 777-5900 

www.fieldsmercedesorangeparli.com 
MV-95750 

KYPREOS 
VIN MILEAGE IN/ OUT 

MERCEDES BENZ CLK350 WDBTK56GX6T 
PROD. DATE WARR. EXP. PROMISED PO 

29JUN200 19:00 240CT17 149.95 CASH 
ENG:272960-30-094859 

10:08 240CT17 09:45 2SOCT17 
LINE OPCODE TECH TYPE HOURS LIST NET 
PART$: .. 0. QQ LABQF, : ... .... . Q: 00 Q ._ 9 O _____ TOT~L LINE . E : 

**************************************************** 
F** COMPLIMENTARY .QUICK WAS!i 

85 COMPLIMENTARY QUICK WASH 
... 44.~.--.. C~.i .P. .. . . ... 0.0 9 . 

PARTS: 0.00 LABOR: 0.00 OTHER: 0 . 00 TOTAL LINE F: 
*************~**~fa~~************************* ******* 

cusToMER PAY sFi6P ·sui?i?LrEs/HAiiiinous· wAsTE orsPosAL .. Foii· REPAIR oRoER 
. . . ALL .REP~~EMEN,T PARTS ARE NEW UNLESS 

OTHERWISE INDICATED. 

25OCT17 

TOTAL 
0.00 

0 .00 
0.00 

9.69 

--A-L-LP-.A-,-,R-T_S_AR_E __ NE_W_O_R_FA_C_T_O_R_Y_R_E_BU_I_LT--r----S-TA_TE_M_E_N_T_O_F_D_IS_C_LA_l~-~E-R- -----.---D-E-SC_R_lf_>T-10- N---,-----T-O-TA_L_S ___ _ 

UNLESS SPECIFIED OTHERWISE fa · I I-LA-B_O...;;R...:A;.;;.M.;;;,.O;..;;U.;..N..;.,;T..:.;.;._-+---2.;..5..;::_;_1;..;;.:.:9.;..1 __ _ 
FS403.710mandatesa$1.00feeforeachr,ewtire The dory warranty consl1tules al of the 1--------+----=l;:..;6:....:9;..;; . ..:9...:7=----
sold in the Stare of Florida. warranties with respect to the sale qf this PARTS AMOUNT 
FS403.7185 mandates a $1 .50 fee tor each new or item/items. The Seller hereby expressly disclaims l-'-G'-'A'-'-s.""oc.,;.1L.::;,cc:LU:;.;::B;.;cEc;___ __ -+-__ ...:::...:::.O.::....:. • ..::Oc...O'----
rcmanu1ectured battery sold rn .tho state of Florida. all warranties elt11er express or implied, including i--::s.;..u.;:,cBLc..:E:.cTC!.A.;;;..M:.:Oc.::Uc..NT----1-----

0
.:::....:._-=

0
:..::0::_.- .- -

o any- implied warranty of merchantability or fitness i--::.::.::.;=.:..:..:.;;c::.::.:.:.;... __ +----~..:..::~--
• THIS CHARGE REPRESENTS COSTS ANO PROFITS T SHOP CHARGES' 9 6 9 

THE MOTOR VEHICLE REPAIR FACILITY FOR for a partlcular purpose. Seller neither assumes i--::~~~=-=:.=....--+----...::..:..· ~;__-
MISCELLANEOUS SHOP SUPPLIES OR WASTE nor authorizes any other person lo assume for ii 1-'-T.;;,.OT-"-A...;;L'--'C"-H'--A"'-'RG.;;;,.Ec;;_S;;..._ ____ ___;4:.:3=-l=-=-. -=5....;7;..._ _ 

_ N_O_T-.R-E-SPO-N-SI-BL-EF--0-R_L_O_SS_O_R_O_A_M_A_G_E_T_O_C_A_RS-OR-I any liability in connection wilh the sale of this LESS JNSURANCE O. 0 0 
ARTICLES LEFT IN CARS IN CASE OF TfEFT OR ANY item/llems. l-'-S-AL_E_S_T_AX __________ 3_0.c....;. . ...;;2....;1;__ __ 
OTI-IER CAUSE BEYOND OUR CONTROL. LIMITED I-C---U ... ST .... O __ M __ E_R.,..SI-GN_A_TU_R_E __________ I---"---=""--.;.,;..;.-----+---_..:,"-"--'-"'=-- .. 
SERVICE: MANUFACTURER PARTS AND ACCESSORIES PLEASE PAY 
WARRANTY 1S FOR 12 MONTHS. UNLIMITED MILES. THIS AMOUNT 461 . 78 

CUSTOMER COPY 



CUSTOMER#: -- MERCEDESuBENZ OF ORANGE PARK 
7018 BLANDING BL VD. 

*INVOICE* 

PAGE 1 

SERVICE ADVISOR: 

JACKSONVILLE, FL 32244 
PHONE: (904) 777-5900 

www.fieldsmercadesorangeparl<.com 
MV-95750 

KYPREOS 
VIN MILEAGE IN/ OUT 

06 MERCEDES BENZ CLK350 WDBTK56GX6T 
DEL DATE PROD- DATE WARR. EXP. PROMISED 

30JUN05 D 29JUN200 19 :00 24OCT17 149. 95 CASH 
_ __ R_.O_._.O_P_E_N_ED ______ R_EA_DY __ ----1 OPTIONS: DLR: ENG:272960-30-094859 

10:0 8 24OCT17 09:45 2.SOCT17 
LINE OPCODE TECH TYPE HOURS LIST NET 
A VALET .. . .. .. 

VALET VALET 
229 CEXP 0 .00 

PARTS: 0 . 00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 
****************************~*********************** ·-. - ---- . - , ... ... . 

B SYNTHETIC OIL & FILTER CHANGE 
SLOf . S_YNTJI.ETIC OIL ~ .. f.IL'I,'E_g CH..~G~ 

229 CEXP 
1 000 ~180-26-09 TS FILTER INSERT 
1 007603-014106 SEAL RING,VLRUB 
9 000 - 989-83--01::-.P.$.:!:l.9 MJ:3 . . :G;E;NVI~E __ ]i:Nq.INE OIL 
SW-40 MB 229.5 

PART S : 7} ~.11_ LABOR: 62 ._9 B ......... Q1'~~B.-_;___ __ .. ... 0. 9_0 
33296 OIL AND FILTER PERFORMED OIL AND FILTER CHANGE . 

Hi. :.iO 
2.70 

62.98 
J.6.SO 

2 .70 

5.99 5. 99 
'l'OTN:, L.I l>TE _ B: 
LABOR . SHRS 

********************************************~*** * **~ 
C REPLACE CABIN AIR FILTER 

C.fIJ,:/r . .. R~_l?I,,bC~- -~b~IN __ AIR FILTER 
229 CEXP 62.98 

001 2 0 3 - 8 3 Q_::::_O 9 -:).. 8 - 6 ~ ~QMBINAT.ION _]:'. I LTER 50 . 23 . 5 0_, _23 _ 
PARTS: 50.23 LABOR: 62.98 OTHER: 0.00 

3~296 CABIN FILTER R/R RE_PLAC~D CAB;tN FILTER. LABOR 
TOTAL LINE C: 

.5HRS 
************************** *** **** **** ***** ****** * *** 

P P~;RFQRivl __ BRA-KE . SE!RVI::CE . ___ .. . ..... .. .. __ ... _. _ __ . . __ 
CAUSE: PERFORM BRAKE FLUID EXCHANGE AND BLEED SERVICE, WITH WARRANTY 

BF PERFORJ11 .. J~RA,~ _ SERVICE 
229 CEXP 

1 1038i BRAKE CLEAN 
l 06012 BRAKE KIT 

3 . 89 
42.74 

125.95 
3 . 89 

42. 74 
PARTS : 46. 63 lill,J3.QR: . ... . . J__25_. 95 OTHER: 0 . 00 TOTAL LI NE D : 

33296 BRAKE FLUID PERFORMED BRAKE FLUID SERVICE . LABOR 1.0HR 
**************************************************** '• • • ' '' ' "• . .... . .. ... a •••• ••••• 

E PERFORM MULTI POINT INSPECTION 
MP_I PERFORM MULTI POINT INSPECTION 

229 CEXP 0 00 . 
ALL PARTS ARE NEW OR FACTORY REBUILT STATEMENT OF DISCLAIMER DESCRIPTION 

UNLESS SPECIFIEO OTHERWISE 
The factory warranty constitutes all of the LABOR AMOUNT FSl\03.718 mandates a $1 .00 fee for each new tire warranties with respect to the sale of tnis PAR"fS AMOUNT sold in the Stats of Florida. 
item/items. The Seller hereby expressly disclaims FS403.7165 mfllldates a.$1.50 ree for each new or GAS, OIL, LUBE 

romanurae1uied baHoty sold in the Stale of Florida. all warranties ellher express or implled, lnduding 
SUBLE_T AMOUNT 'THIS CHARGE REPRESENTS COSTS AND PROFITS TO any implied warranty of merchantablllty or fitness 
SHOP CHARGES' THE MOTOR VEHICLE REPAIR FACIUTV FOR for a particular purpose. Seller neither assumes 

MISCELLANEOUS SHOP SUPPt.lES OR WASTE nor authorizes any other person to assume for it TOTAL Cl1ARGES 
any liability in connection with the sale of this LESS INSURANCE NOT RESPONSIBI.EfOR LOSS OR DAMAGE TO CARS OR Item/items. ARTICLES LEFT IN CARS IN CASE OF THEFT OR ANY SALES TAX OTHER CAUSE BEYOND OUR CONTROL. LIMITEO CUSTOMER SIGNATURE SERVICE: MANLFACTURER PARTS AND ACCESSORIES PLEASE PAY 

WARRAIIITV IS FOR 12 MONTHS, UNLIMITED MILES. THIS AMOUNT 

CUSTOMER COPY 

2SOCT17 

TOTAL 

0. 0 0 
0.00 

62 .98 
1 6 .SO 
2.70 

53.91 
-1 _3 6 . 0 9 

62.98 
-- 5 0 . 23 
113. 2 1 

125.95 
3 .89 

42.74 
172 .58 

0 00 
TOTALS 

---

-

... 



MERCEDES-BENZ OF ORANGE PAR~{ 
7018 BLANDING BLVD. 

*INVOICE* 

PAGE 2 

SERVICE ADVISOR: 
VIN 

PROD. DATE WARR. EXP. · PROMISED PO 

29JUN200 19:00 24OCT17 

JACKSONVILLE, FL 32244 
PHONE: (904} 777-5900 

www.fieldsmercedesorangepark.com 
MV-95750 

KYPREOS 
MILEAGE IN/ OUT 

33296 33296 
AYMENT 

149.95 CASH 25OCT17 
ENG:272960-30-094859 

10:08 24OCT17 09:45 25OCT17 
LINE OPCODE TECH TYPE HOURS LIST NET 
PARTS: 0._00. I,J),,.f:3QR: . _ 9:,_oo O'J:'.HER: .. .... . . Q ,99 .. 'l;OTAL LINE E: 

**************************************************** F** COMPLIMENTARY QVICK WASH 
85 COMPLIMENTARY QUICK WASH 

.. 4~-~ CE~!'.. .... ~--· -· ·· 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 

O , .00 
TOTAL LINE F: 

************************************ *** ******* ****** CUSTOMER PAY SHOP SUPPLIES/HAZARDOUS WASTE DISPOSAL FOR REPAIR ORDER 
A~L -REPLACEMENT PARfS ~~~ _NEW UNLESS 
OTHERWISE INDICATED. 

ALL PARTS ARE NEW OR FACTORY REBUILT STATEMENT OF DISCLAIMER DESCRIPTION UNLESS SPECIFIEC OTHERWISE 
The factory warranty conslilutes all of the LABOR AMOUNT FS403.71B. mandates a $1 .00 fee for each new tire warranties wilh respect to the sale of !his PARTS AMOUNT sold in the Steto of Florida. 

FS403.7105 mom:rates o $1 .50 f~ for each new or Item/Items. The Seller hereby expressty disclaims GAS, OIL, LUBE remanufectured battery sOld in tile State cf Florida. all warranties either express or implied, including 
SUBLET AMOUNT • THIS CHARGE REPAESENTS COSTS AND PROFITS TO any Implied warranty of merchantability or fitness 
SHOP CHARGES' TtlE MOTOR VEHICLE REPAIR FACILITY FOR for a particular purpose. Seller neither assumes MtSCE1.LA IIIEOUS SHOP SUPPLIES OR WASTE nor authorizes any other person to assume for It TOTAL CHARGES 

any llabilily In connection with the sale of this LESS INSURANCE NOT RESPONSIBLEFORLOSSOR DAMAGE TO CARS OR itemr11.ems. ARTICLES LEFT IN CARS IN CASE Of, THEFT OR Arf( SALES TAX OTKER CAUSE BEYOND OUR CONTROL. LIMITED CUSTOMER SIGNATURE SERVICE: MANUFACTURER PARTS AND ACCESSORIES PLEASE PAY WARRANTY IS FOR 12 MONT KS, UNUMITEO MILES. THIS AMOUNT 

CUSTOMER COPY 

TOTAL 
0.00 

0 .00 
0.00 

9.69 

TOTALS 

251.91 
169 . 97 

0.00 
0.00 
9 . 69 

431.57 
0.00 

30.21 

461. 78 

·· - . 
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F 
.. 

US P08TlGE AND FEES P'-lD 

FIRST - CLASS 
Ftb 02 2018 
Malled lrom ZIP 32073 · 
8oz Flnt - Cl111 Plqj SYI 

Coma1,rGlelllH1Prl11 071801169126 

FIRST-CLASS PKG SVC 

-SHIP TO: 
CORRESPONDANCE RESEARCH DIVISION 
MR RANDY REID - CHIEF 
1200 NEW JERSEY AVE SE 
OFFICE OF DEFECTS INVESTIGATION 
ENFORCEMENT 
WASHINGTON DC 20698-0001 

l II I II l\1111 

. - .... ··-· ... . . ... . 

D ·- ---~"'--"'~ 
epartment of T 

To: W4s-2
26 

ransportation 
Location Code: DOT 
Cost Center · 4 w . · est 
Mail Point· N . . VS-200,210,300,.010 
External Carrier: 
Sender: DELIVERY CONFIRMATION 

Man ufacfurer: 

Purchase Order: 

DOT 
217/2016 12:42:06 PM 

I 

!: 
I 

I 
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