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Mr Randy Reid
Chief

Correspondence Research Division

Office of Defects Investigation Enforcement
1200 New Jersey Avenuc SE

Washington, DC 20590

Dear Mr Reid

Re: REFERENCE NO. 11058743 —= MERC Z 350 = VIN WDB

Many thanks for your letter received in December 2017. | apologize profusely for the delay in replying
but it took some considerable time to get the documents from Mercedes, they eventually replied to my
email just a few days ago. They have been the only ones servicing yet could not supply all the
documents, interesting enough, he said — and I quote “All other invoices pass 08/10/18 I cannot get
access to”, Of course the invoices he can’t get access to happen to be right in the time frame of when the
class action lawsuit was on-going and their offer was expiring. How convenient.

My mother is the owner of the car in question, I am trying to handle this for her due to her increasing
anxiety of this situation, she does have congestive heart failure and this has been absolutely crushing
news to her.

I have completed the form and corrected some of the entries, as way of brief background I wanted to
send you a few notes.

My mother bought the car brand new and has been extremely diligent in keeping the car well
maintained — she has had it serviced ONLY at Mercedes every single year and sometimes several times
a year, she keeps the car in pristine condition and won’t even allow the petrol gauge to drop below half!
She absolutely loves her car and bought it with the view of it lasting her for many years. She drives it
most days as she has to attend to a lot of doctor appointments, so it is vital for her to have a safe car to
get around as she is usually on her own attending the appointments.

We took the car for service in October 2017; a few days before the service noticed an amber light began

coming on intermittently saying ‘check engine’ — it was random and didn’t stay on for long, I rang

Mercedes and was told that it was indicating the car needed to be serviced. We had it serviced

immediately. Following the service, we were told the only work needed to the car during the service

was replacing brake fluid, air filter replacement, oil & filter change, and I think a car wash. When the car

was returned from service the ‘check engine’ light was brighter and stayed on permanently, we were

frightened to drive it so rang Mercedes immediately and they agreed to look for the cause. They kept

me waiting, in the service center, for around 4 hours and then came to tell me the devastating news, that

the balance shaft was worn and would need complete replacement. He also told me it was a real shame NAM
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as the warranty for having this done had expired. He explained to me that it would be really dangerous
to drive the car long distances and that the balance shaft could fail at any time, from what [ understood
(and I am not a mechanic) it could mean the car would not turn or respond to anything and it could
happen without warning, ie really dangerous for an .ear old woman to drive by herself. Within a
matter of hours my mom was in the emergency room with heart beating out of control the anxiety this
has caused her has been beyond explanation. Sure I understand it is only a car, as many people say, but
this was something my mom bought after researching reliable, safe, long lasting vehicles. I don’t think
80,000 on the clock can qualify as long lasting. It infuriates me that she has this worry when Mercedes
could have could have done the right thing and notified us on time, within the warranty and all of this
could have been avoided. Instead they’ve left her in a precarious position, in that no-one knows when
this part will completely fail and be really really dangerous for whomever is driving at that time. That is
unacceptable. For a major car manufacturer like Mercedes to have had full knowledge of this fault, to
have been sued in a class action lawsuit and to have settled and still never ever have informed my
mother of any of this, instead leaving her to run huge risk to her and others.

What further concerns me is I have talked to many mechanics and car geeks, they confirm to me that
with the warning light on, Mercedes would have plugged in a computer, which would guide them where
the problem was. They didn’t indicate if they ran this and they absolutely did NOT tell us when the car
was returned from service that the fault was there. 1 have also been told by several car geeks that it’s
standard for them to run this system when servicing cars. Further, Mercedes have had a class action
lawsuit filed against them and have settled with consumers for this exact car, exact year, exact model
and engine number, 272, and they fully knew this during the years she was having it serviced whilst she
was still INSIDE her warranty and they still didn’t feel it worth checking or mentioning to an elderly
woman who knows little about cars. Further, when they were telling me about the fault they knew the
situation on this class action and didn’t feel the need to tell me. They've treated us with zero fairness,
respect or decency. I believe they feel we are just ignorant on cars and will go away, but they got me
wrong. I know when [ smell a rat... It's a win for them — I guess in that they feel my mom should pay
up the nearly $7,000 quoted.

1 rang Mercedes corporate and have recorded all the conversations, after their agreement to such. They
were belligerent and at the same time indifferent. I asked them over and over if they understood she
owned the car of the exact year, model and engine number affected by the faulty part. Like a robot they
Jjust kept repeating her VIN doesn’t match, so I tried desperately hard to find out who decided what
VINs would be affected, and tried to get a human response from this person — repeating to her how
outrageous it was to be told to accept the situation when in fact every single thing to do with this faulty
part is in line with may mothers car, repeating this to her over and over again and she just would say
‘VIN number doesn’t match’. So I wanted to know if they felt happy to sell an elderly woman a brand
new car that basically is now not drivable with just 83,000 on the clock — implying that that means they
are in the business of selling cars which would last just 83,000 miles before becoming non-drivable, and
if they felt it was fair to have withheld information on a major class action lawsuit due to a faulty part on
my moms exact car. She refused to answer. They are adamant that her VIN doesn’t match and care
nothing for the fact that she has a car with a faulty, prematurely aged balance shaft. They even told me
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at the dealership that this part would only fail due to a severely poorly maintained car or hundreds of
thousands of miles, and said my mom had just been unlucky. The woman at corporate also kept telling
me, like a goldfish swimming in a little bowl, that even if my mother’s car matched the list of VIN
numbers that my mother was too late in replying, so I said well you didn’t notify her of the fault, then
she’d say well her VIN doesn’t match, and even if it did she’s too late in replying ... like little Neemo
swimming round and round repeating the same dead-end script. Basically what Mercedes want us to
have done was to have noted ourselves that 2006 CLK 850, Engine 272 was delivered a faulty Balance
Shaft and Mercedes want us to believe the onus is on my mother to have figured this out BEFORE their
offer to repair this faulty part expired. No one at Mercedes seems to be able to admit that it would have
been impossible absolutely clearly ridiculous for anyone to have thought to themselves, HEY I know
what, when I get my car serviced by Mercedes I will ask them to check to see if the engine will still run.
Yeah, I guess my mom should have asked that.

The facts are simple: she owns the car of the year affected, the engine affected and her car has been
affected by the exact faulty part they have been sued for putting in to these cars.

It seems to me that with someone who has been so diligent in maintaining her car that they could have
told her of this faulty part and about the recall, I read somewhere that car manufacturers have the duty
to inform owners of the car model and years when there is a major fault even if it is deemed that the
owner is not affected due to the VIN etc.

Mercedes corporate offered us $600 towards the cost of repair and then threatened me that she could
recall this offer at any time without warning if I would not agree now, I told her I wanted to research
this further and to be honest $600 is same as 60cents given how much they were expecting my mother
to pay for a car that was basically still new in terms of mileage. I work with people driving cars
with 200,000 miles on them and no worries. How is it possible for a performance car like Mercedes
being completely worthless after just 83,000 miles and dangerous to drive? It is unreal. She also
blatantly refused to allow me to speak to anyone else, I have tried to ring back and get someone else but
the name of this woman is assigned to our case so that’s it.

% The recall was for 2005-2008CLK850

< Her car is a 2006

% The affected engine was for Engine 272
< Her car engine number is 272960-30-

094859

%+ The affected car (several models) «» Her car is Mercedes CLK 850
included Mercedes CLK 850
+* The Problem is Balance shaft failure

or guide idler gear wear.
Very expensive repair as it requires new balance shaft.

< They have diagnosed her car needs a

removing the engine.
** There is much posted on the internet,
and Mercedes themselves told me, that

< My mom has had her car serviced
exclusively by Mercedes, every single
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premature wear can come from not year and sometimes several times a
maintaining the car. year.

< Mercedes decided what VIN numbers
were affected

< My mother was not one of the lucky
ones. Oh and a bit of insider protection
for Mercedes — they decided what VIN
numbers would be affected! How lucky

for them!

< Final note :
¢ In what universe can you be affected by

every single thing the company
themselves have published regarding
this faulty part ie indicating what cars
that will be affected ... and you match
every single thing on this list ie model,
year, engine etc— yet be excluded
because they deem your VIN number
doesn’t match their list? Is that not
negligence on their side for failing to
correctly include her VIN? Given that
every single other factor she matches?
I don't get it!

I am sorry for the long letter and for the over-explaining!! But this is so concerning and so frightening
for my mom, she feels she has been treated so unfairly by Mercedes. The woman at Mercedes even had
the audacity to say to me that IF my mother had been concerned about her balance shaft then she
should have asked Mercedes to inspect that part!! How on earth would any layman know to ask this
question? WHY would anyone who spent this kind of money on a new car have to ask the service center
to check to see if the car was drivable with just 38,000 on the clock? It is unbelievable.

on behalf o wner of the car)
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(‘ | DOT Auto Safety Hotline  FORAGENCYUSEONLY 100148
@

U.5. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

1-888-DASH-2-DOT ;
National Highway ( 1.823_‘3\:;'_4213’% 01-DEC-2017 Reference No.
Traffic Safet :
ATt INTERNET:www.nhtsa.dot.gov/hotline 11051743

OWNER INFORMATION (T -
- i -maft A
= ——

CRY  oRanGE PARK State o |

The information you provide will be used to identify potential safety-related defects., We may share your information with the
applicable vehicle manufacturer during an investigation or recsli in accordance with the routine uses described in the agency’s Privacy
Act notice. See 43 FR 53971 (Sep. 3,2004).

_VEHICLE INFORMATIO
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make' . Model " | Model Year
woBTK56GX5 MERCEDES BENZ CLK350 2006
Date Purchased | Dealer's Name and Telephong Nurmber : N Engine: Fuel Type:
gal 2005 | $oumas Tsold +o Fiemd Augo 1n201S ) 70
0r|'ginaElpwner Dealer's City State Zip Code
T e KSonNVILLE F- |32228
Transmission Type [ Antliock Brake Powertrain Multiple Fallure: Incident Date(s)
O cruise Control i

FAILED COMPONENT(S}/PART(S) INFORMATION

Vehicle Component Code: 060000 ENGINE (PWS) Failure Mieage . | Fallure Speed

33°000

- ADDITIONAL IT P EN REPORT
Tire Make “Tire Model (Name or Number) ' i Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) 3 Original Equipment .
; _ [ Prior Repair Failure Location: _
Tire Component Code ] ) o Tire Fallure Type:
e e ——————— e
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Mode! No./Name:
Seat Type: Installation System:
Child Seat Component Code: Falled Part: '

APPLICABLE INCIDENT INFORMATION

[Plaas all the indid alfure(s). Crashies) and injuryfies).)
Crash Fire Number of Persons Iniu aths | Reported to Police

No N

Narrative Description of Incident(S), Crash(es), and Infury(les).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fallure;
l.e, parts repaired or replaced (and If old part Is avallable).

TL* THE CONTACT OWNS A 2006 MERCEDES-BENZ CLK350. THE CONTACT STATED THAT THE VEHICLE WAS EQUIPPED WITH A FAULTY
BALANCE SHAFT, WHICH ULTIMATELY CAUSED PREMATURE WEAR. AFTER THE VEHICLE WAS SERVICED FOR REGULARLY SCHEDULED
MAINTENANCE, THE CHECK ENGINE INDICATOR ILLUMINATED. THE VEHICLE WAS TAKEN TO MERCEDES-BENZ OF ORANGE PARK (7018
BLANDING BLVD, JACKSONVILLE, FL) WHERE IT WAS DIAGNOSED THAT THE BALANCE SHAFT NEEDED TO BE REPLACED. THE VEHICLE WAS NOT
REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS 30,000.

- avaiable: Police/Fi alr Invoice. ATT,
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are undar no obligation to respond this questionnaire, Your response may be used to assist the NHTSA In det ining whether a Manufa or

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation agalnst a manufacturer, your respanse,

or a statistical summary thereof, may be used In support of the agency's action.




Mercedes-Benz
MERCEDES-BENZ OF ORANGE PARK

*INVOICE* 7018 BLANDING BLVD.
JACKSONVILLE, FL 32244
DUPLICATE 1 PHONE: (904) 777-5800
ORANGE P , PAGE 1 www.fieldsmercaedesorangepark.com
HOME : ONT MV-95750
BUS: ELL SERVICE ADVISOR: 201 TED KYPREQS
o GO EARE e N TAREIDE R [ LICENSE MICEA

| MERCEDES BENZ CLK350

E| WARR: EXP ROMISED:

30JUNOS D 29JUN200

18:00 03NOV17 149.95/ CASH O03NOV17
L RDIOPENED: EAD! 2

OPTIONS: DLR ENG:272960-30-094859

il

11:22 03NOV17 [13:06 03NOV17
LINE OPCODE TECH TYPE HOURS K LIST NET TOTAL
A CUSTOMER STATES CHECK ENGINE LIGHT CAME ON. CHECK AND ADVISE.
112 CUSTOMER HAS BEEN ADVISED OF RECOMMENDED
REPATRS AND HAS POSTPONED REPAIR AT THIS

TIME
1472 ISP (N/C)
' PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

B PERFORM MULTI POINT INSPECTION o
DEC CUSTOMER HAS DECLINED RECOMMENDED

VMENDED REPATRS OR
MAINTENANCE SERVICES AT THIS TIME. .

s

1472 ISP ; ! (N/C)
PARTS : 0.00 LABOR: 0.00 % OTHER 0.00 TOTAL LINE B: 0.00
33383 MPI By e
**********************k,***********"_&'_‘*****************
C COMPLIMENTARY QUICK WASH %
85 COMPLIMENTARY QUICK WASH i e ,
1472 ISP (N/C)

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

******'k**iﬂf*_ﬂ**'?s\'"*****‘k*******'k‘,__'*********-*‘k.*************

L i.0 U7/ALL REPLACEMENT PARTS ARE NEW UNLESS
Yo% COTHERWISE INDICATED: L AP

ALL PARTS ARE NEW OR FACTORY REBUILT ' i SCRIPTION
UNLESS SPECIFIED OTHERWISE STATEMENT OF DISCLAIMER LABOR AMOUNT '
FS403.718 mandates a $1.00 fee for sach new tire The fa_ctory 'warranty constitutes all  of tf‘!e 0.00
sold in the State of Florida, warranties with respect to the sale _of this | PARTS AMOUNT 0.00
FS403.7185 mandates a $1.50 fee for each new or ltemﬁtems.. The Seller hereby expressly qlsclaims GAS, OIL, LUBE 0.00
remanufactured battery sold in the Stats of Florida, all warranties either express or implied, including SUBLET AMOUNT -
*THIS CHARGE REPRESENTS COSTS AND PROFITS TO any implied warranty of merchantability or fitness : 0.00
THE MOTOR VEHICLE REPAIR FACILITY FOR for a particular purpose. Seller neither assumes | _SHOP CHARGES* 0.00
MISCELLANEOUS SHOP SUPPLIES OR WASTE nor authorizes any other person to assume for it | TOTAL CHARGES 0.00
NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR ;:élli'tzli’.::y 1 connection with the sale of this " ¢os INSURANCE 0.00
ARTICLES LEFT IN CARS IN CASE OF THEFT OR ANY : SALES TAX
OTHER CAUSE BEYOND OUR CONTROL. LIMITED CUSTOMER SIGNATURE
SERVICE: MANUFACTURER PARTS AND ACCESSORIES PLEASE PAY
WARRANTY IS FOR 12 MONTHS, UNLIMITED MILES. THIS AMOUNT

CoPyeisht 2018 CEK Gladal, L1C  SEAVICE INVOICE TYPE 2. 190 - iManmn P - e . --




XENTRY TIPS

Engine diagnosis warning lamp lights up, fault codes
1200 and 1208 stored in motor electronics control unit.

Topic number L103.30-P-050027

Version 3

Function group 03.30 Flywheel, driving disc, vibration damper, starter
ring gear

Date 05-19-2015

Validity Engine 272 in model 164, 171, 203, 209, 211, 219, 221,
230, 251

Engine 273 in model 184, 209, 211, 2186, 219, 221, 230

implementation of series measure changing materiai for
balance shaft sprocket as of engine 2729xx30 468993 as
of October 2006 production

Implementation of series measure changing material for
timing chain guide wheel as of engine 2739xx30 088611
as of September 2006 production

Reason for change Warranty coding

Complaint:

Engine diagnosis warning lamp lights up, fault codes 1200 and 1208 stored in motor electronics control unit.

Note:

The fault codes are recorded as current and stored in the fault memory. When the fault memory is erased and then
the engine is restarted, the fault codes reoccur immediately.

Cause: _

Balance shaft sprocket (engine 272) or timing chain guide wheel (engine 273) worn (sprocket damage profile).
Note:

The position of the camshafts of the right cylinder bank relative to the crankshaft is impaired by a worn sprocket on
the balance shaft (engine 272) or by a worn guide wheel for the timing chain {engine 273).

Attachments |
File ' Description
balance shaft.jpg Damage profile of sprocket
Anwendung Endoskop.pdf Check for wear with borescope. (Insert borescope over
the right-hand chain slide rail as far as the balance shaft /
guide wheel)
Beispielbilder Endoskop Kettenrad.pdf Example images of balance shaft sprocket (sprocket OK)
Remedy:

1. Remove right front camshaft adjuster cover.

2, Check balance shaft sprocket (engine 272} or timing chain guide wheel {engine 273) for wear using ﬂex:ble bores-
cope (see attachment sprocket damage profile/ borescope "endoscope” image of sprocket).

3. If worn as in the sprocket damage profile: Continue with step 4.

11-08-2017 4:48 PM D7JWARWI
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XENTRY TIPS

If there is no sprocket wear, create a DTS case and contact DTS support.

Note:

Engine repair

4, Replace balance shaft (engine 272) or timing chain guide wheei (engine 273)

5. Install & new chain tensioner (only renew chain tensioner A272 050 01 11 when required).

6. Engine oil and filter change. (Only use engine oils as per Specification 229.1 and 229.3 - use the cheapest engine
oil available in the workshop)

7. Drive with engine at high load and rpm for a distance of at least 20 km.

Note:

8. Engine oil and filter change.

9. Replace camshaft adjustment solenoids.

Note:

The flexible borescope (endoscopes) can be found also at:

<a href="http://gotis.aftersales.mercedes-benz.com">htip://gotis.aftersales. mercedes-benz.com</a> Workshop
equipment database : A-01-02.1

Note:

This LI takes precedents on the topics presented and supersedes the previously published DTB $-B-03.30/08.
Please refer to other information provided in WIS or in the STAR Tekinfo.

Control unit/fault code

Control unit Fault code Fault text

ME 9.7-Motor electronics 9.7 |1200 Censtant adjustment of exhaust camshaft of right cylinder bank in

(MEQ7) direction 'Retarded'(P0017)

ME 9.7-Motor electronics 9.7 1208 Constant adjustment of intake camshatft of right cylinder bank in

(MES7) ' direction 'Retarded'(P0016)

Parts

Part number ES1/ES2 |Designation Quantity |Note EPC

A2720300413 Guide wheel repair kit 1 REPAIR KIT FOR GUIDE WHEEL X
M272 2.5L

A2720300513 Guide wheel repair kit 1 REPAIR KIT FOR GUIDE WHEEL X

_ M272 3.0L

A2720300613 Guide wheei repair kit 1 REPAIR KIT FOR GUIDE WHEEL X
M2723.5L

A2720300713 Guide wheel repair kit 1 REPAIR KIT FOR GUIDE WHEEL X
M273

Operation numbers/damage codes

Op. no. Operation text Time Damage Note

code

54-0650 MAINTAIN VOLTAGE 03043 D1 |M272 (6 cylinder)

54-1011 QUICK TEST : 03043 D1 [M272 (6 cylinder)

54-7989 GROUND LINE 03043 D1 (M272(6 cylinder)

01-5703 RIGHT FRONT CYL HEAD COVER 03043 D1 |M272 (6 cylinder)

11-03-2017 4:48 PM D7JWARWI
© Copyright Daimler AG . Page 2/4




XENTRY TIPS

02-0001

CHECK BALANCE SHAFT SPROCKET [0.1 03043 D1 [M272 (8 cyiinder)
01-2800 |ENGINE/TRANS R&R 03043 D1 |M272 (6 cylinder)
27-2110  |[DEFLANGE TRANSMISSION 03043 D1 [M272 (6 cylinder)
01-4270 |ASSEMBLY STAND 03043 D1 |M272 (6 cylinder)
03-4731  [BALANCE SHAFT 03043 D1 |M272 (6 cylinden)
00-65556 |FIRST OIL CHANGE 03043 D1 |M272 (6 cylinder)
00-9151  [TEST DRIVE - INOUT MILES, SEPA- 03043 D1 [M272 (6 cylinder)
RATE TIME PUNCH
00-6555 |SECOND OIL CHANGE 03043 D1 |M272 (6 cylinder)
057290 |4 SOLENOIDS 03043 D1 [M272 (6 cylinder)
61-XXXX |ENGINE PANELLING- USE ASRA OP- 03043 D1 |M272 (6 cylinder)
CODE FOR SPECIFIC MODEL
54-0650 |MAINTAIN VOLTAGE 05103 D1 |M273 (8 cylinder)
54-1011  |QUICK TEST 05103 D1 |M273 (8 cylinder)
54-7989 |GROUND LINE 05103 D1 [M273 (8 cylinder)
01-5703  |RIGHT FRONT CYL HEAD COVER 05103 D1 {M273 (8 cylinder)
02-0001  [CHECK TIMING CHAIN GUIDE WHEEL 0.1 05103 D1 |M273 (8 cylinder)
01-8000  (TIMING GEAR COVER 05103 D1 |M273 (8 cylinder)
05-8052 |TIMING CHAIN IDLER SPROCKET 05103 D1 |M273 (8 cylinder)
006555 [FIRST OIL CHANGE 05103 D1 [M273 (8 cylinder)
00-9151  |TEST DRIVE-INJOUT MILES, SEPARA- 05103 D1 |M273 (8 cylinder)
TE TIME PUNCH
00-6555 | SECOND OIL CHANGE 05103 D1 |M273 (8 cylinder)
05-7290 |4 SOLENOIDS 05103 D1 |M273 (8 cylinder)
61-XXXX |ENGINE PANELLING- USE ASRA OP- 05103 D1 |M273 (8 cylinder)
CODE FOR SPECIFIC MODEL
40-6500  |ALIGNMENT CHECK 05103 D1 |M273 (8 cylinder)
40-4064 |ADJUSTMENT TOE 05103 D1 |M273 (8 cylinder)

WIS-References

Document number Title Note Allocation

ARO03.20-P-1000CV Remove/instali balance Engine 272 in models 204, [Remedy
shaft 207

AR03.20-P-1000GZA Remove/install balance Engine 272 (except 272. Remedy
shaft 973) in modeis 164, 251

AR03.20-P-1000QB Remove/install balance Engine 272 in models 203, |Remedy
shaft 209

AR03.20-P-1000RX Removefinstall balance Engine 272 in model 230 Remedy
shaft

AR03,20-P-10008X Removefinstall balance Engine 272 in model 221 Remedy
shaft

AR03.20-P-1000TS Removefinstail balance Engine 272 in models 211, |Remedy
shatft 219

11-03-2017 4:48 PM D7JWARWI
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Estimate Subtowal

Battery Tax
TireTax

Shop Supplies

|Tax

Estimate Total

o S

Original Customer Requests
lB PERFORM MULTI POINT INSPECTION

'C. COMPLIMENTARY QUICK WASH ="~

Status Cost

Deferred

‘.56’019-_1;’51 e '_

Mercedes Benz of Orange Park
7018 B]andmg Blvd Jacksonville, FL e (904) 777-5500 ® www.mercedesbenzoforangepark.com

Deferred

Approved

Approved




Inspect exhaust system for leaks,
v damage, and loose parts

o~ Inspect engine mounts

Inspect air cleaner element
S P

Check engine oil level and condition

v

Check transmission fluid level and
v condition

Inspect reverse light operation

v

Inspect headlight fow and high beam
v operation

Inspect heating and air conditioning
v operation

J Measure front brake lining thickness

" Inspect windshield wiper blades

Inspect cabin air (HEPA/micro) filter (if

v equipped)

" Inspect steering components

+ Inspect engine for oil leaks

" Inspect cooling system for leaks

v Inspect sway bar components

+ Right front tire tread depth

o~ Check and adjust rear tire pressure

" Inspect overall tire wear and condition

Check hood struts
v

 Check condition of shifter bushings

v Inspect for wheel bearing free play S Inspect axles, driveshafi(s) U-joints and

CV joints/boots

+ Inspect transmission mounts ~ Inspect fuel tank, lines, and connections

Fill windshield washer fluid Check power steering fluid level and

v v condition

Check engine coolant level and Check brake fluid level and condition

v condition v

J Inspect hazard light operation J Inspect brake light operation

Inspect taillight, turn signal, side marker,
o/ and license plate lights

Inspect taillight, turn signal, and side
o/ marker assemblies for cracks and
damage

Inspect wiper and washer operation J Check horn operation

v

S Inspect dash and interior lights S Measure rear brake lining thickness

S Inspect brake system components S Inspect instrument cluster warning lamps

Perform battery performance test
v
v Inspect drive belts

+~ Inspect front suspension components " Inspect rear suspension components
o Inspect transmission for leaks " Inspect brake system for leaks

o Inspect fog/driving lights (if equipped) " Inspect steering system for leaks
o~ Left front tire tread depth o Left rear tire tread depth

" Right rear tire tread depth  Check and adjust front tire pressure
" Windshield for cracks, chips and pitting v Inspect wheels for damage

" Inspect battery terminals and cables
S Inspect all hoses and clamps

"~ Check power locking system operation " Check power window operation

Inspect rear differential fluid level,

Inspect spark plugs by mileage & time
v condition and check for leaks v

€Y Recommended Services

Our technicians recommend the following services for your vehicle,

Original Customer Requests

'A. CUSTOMER STATES CHECK ENGINE LIGHT CAME ON.
‘CHECK AND ADVISE.

' REPLACE BALANCE SHAFT WITH KIT AND
.ASSOCIATED PARTS SEE JEREMY (CHECK ENGINE LIGHT
'BALANCE SHAFT)

o SN

Status Cost Deferred  Approved

| ; |

e T B ]

f
| |
|
|

$5,585.40 ; ]
| i

Mercedes Benz of Orange Park ' 3

7018 Blanding Blvd Jacksonville, FL e {904) 777-5900 www.mercedesbenzoforangepark.com



The following is what you requested we perform or investigate regarding your vehicle:

A. CUSTOMER STATES CHECK ENGINE LIGHT CAME ON. CHECK AND ADVISE.
v/ (CHECK ENGINE LIGHT BALANCE SHAFT)

i REPLACE BALANCE SHAFT WITH KIT AND ASSOCIATED PARTS SEE JEREMY
v~ B. PERFORM MULTI POINT INSPECTION
o C.COMPLIMENTARY QUICK WASH

/@ EDGE WCI Inspection 4.0 (Mercedes) - READY
ackage Results GENERAL CUSTOMER USAGE

Passed Task Observaton ~~ Recommendation Done
: Filled to proper level ! .

7 mm or greater: Inspect brakes =~

next service

B 7 mm or greater: Inspect brakes

next service

B | eft front tire tread measures
7/32",6 MM or greater: Inspect

 tire next service

Lol rear fire road measires

7/32",6 MM or greater: Inspect

tire next service :

Right front tire tread measures |

7/32" ,6MM or greater: Inspect

g tire next service

Right rear tire tread measures

j 7/32",6 MM or greater: Inspect

tire next service

 Tire ;iréssi;re waé set to

manufacturer specification -

| Check tire pressures monthly

Tire pressure was set to

8 manufacturer specification -

@8 Check tire pressures monthly ;

Passed Tasks
RO#- Mercedes Benz of Orange Park 2

7018 Blanding Blvd Jacksonville, FL e (904) 777-5900 ® www.mercedesbenzoforangepark.com
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Mercedes-Benz

RECOMMENDED

- ACT iONPLAN

OCOUR VALUED CUSTOMER

ORANGE PARK, FL

Ted Krypreos J. Warwin
Service Consultant Certified Technician
|
YOUR VEHICLE
! Year Make Medel Engine Type
2006 Mercedes-Benz CLK350 3.5L V6 DOHC (MFI)
Qdometer VEIN # License & Date
33,383 WDBTKSGGXGT- - 11/3/2017




customer #: || G

*INVOICE*

PAGE 1

MERCEDES-BENZ OF ORANGE PARK

7018 BLANDING BLVD.
JACKSONVILLE, FL 32244
PHONE: (904) 777-5900
www fieldsmercedesorangepark.com

201 TEDW KYPREOS

MV-95750

30JUNO5 DO 29JUN2009 19:00 240CT17 149.95{ CASH 250CT17
- OPTIONS: DLR:- ENG:272960-30-094859

10:08 240CT17 09:45 250CT17 '

LINE OPCODE TECH TYDPE HOURS LIST TOTAL

e

ATVALE:
VALET VALET

33296 OTI, AND FILTER PERFORMED OTL AND | FILTER CHANGE. LABOR .

229 CEXP

. GHRS

ALL PARTS ARE NEW OR FACTORY REBUILT
UNLESS SPECIFIED OTHERWISE

£5403.718 mandates a $1.00 fee for each naw tire

seld in the State of Florida.

FS403.7185 mandates 2 $1.50 fee for each naw or

remanufacturad battery sold in the State of Florida.
*THIS CHARGE REPRESENTS COSTS AND PROFITS TO

THE MOTOR VEHICLE REPAIR FACILITY FOR

MISCELLANEQUS SHOP SUPPLIES OR WASTE

NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR
ARTICLES LEFT IN CARS IN CASE OF THEFT OR ANY
OTHER CAUSE BEYOND OUR CONTROL. LIMITED
SERAVICE: MANUFACTURER PARTS AND ACCESSORIES
WARRANTY IS FOR 12 MONTHS, UNLIMITED MILES.

STATEMENT OF DISCLAIMER
The factory warranty constitutes all of the
warranties with respect to the sale of this
itemy/items. The Seller hersby expressly disclaims
all warranties either express or implied, including

item/items,

CRIPTION :

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

CUSTOMER SIGNATURE

any implied warranty of merchantability or fithess SUBLET AMOUNT
for a particular purpose. Seller neither assumes { SHOP CHARGES®
nor authorizes any other person to assume for it | TOTAL CHARGES
any liability in connection with the sale of this | |rgs INSURANCE
SALES TAX
PLEASE PAY
THIS AMOUNT

Coppight 2014 COK Qlotel, LLC  SEAVICE INVOICE TYFE 2 - S12C - IMAGING

CUSTOMER COPY



-

CRANGE PARK, FL

*INVOICE*

PAGE 2

cont J NG

SERVICE ADVISOR:

MERCEDES-BENZ OF ORANGE PARK

7018 BLANDING BLVD.

JACKSONVILLE, FL 32244

PHONE: {904) 777-5900
www.fieldsmercedesorangepark.com
MV-95760

201 'I'ED KYPREOS'

CELL £

MERCEDES BENZ

CLK3 ) 0

ATET WARREX

19:00 240CT17

.149.95

CASH

29JUN2009

OPTIONS: DLR:-ENG:27§§60-30-094859

K K kK K K e e Kk

LIST

NET

9.69

ALL PARTS ARE NEW OR FACTORY REBUILT
UNLESS SPECIFIED OTHERWISE
FS403.718 mandates a $1.00 fee for each new tire
sold in the State of Florida.
FS403.7185 mandates a $1,50 fee for each new or
remanufactured battery sold in the State of Florida.
*THIS CHARGE REPRESENTS COSTS AND PROFITS 7O
THE MOTOR VEHICLE REPAIR FACILITY FOR
MISCELLANEQUS SHOP SUPPLIES OR WASTE

NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR
ARTICLES LEFT IN CARS IN CASE OF THEFT OR ANY

STATEMENT OF DISCLAIMER

OTHER CAUSE BEYOND OUR CONTROL. LIMITED
SERVICE: MANUFACTURER PARTS AND ACCESSORIES
WARRANTY IS FOR 12 MONTHS, UNLIMITED MILES.

The factory warranty constitutes all of the LABOR AMOUNT
warranties with respect to the sale of this | PARTS AMOUNT 169.97
item/items. The Seller hereby expressly disclaims GAS, OIL, LUBE 0.00
all warranties either express or implied, including
any implied warranty of merchantability or fitness EIRET AVERINT 0.00
for a particular purpose. Seller neither assumes | SHOP CHARGES® 9.69

nor authorizes any other person to assume for it | TOTAL CHARGES 431.57
any liability in connection with the sale of this [ |pgs INSURANCE 0.00
item/items. SALES TAX

CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

Copyright 7014 COK Global, 1LC SENVICE INVOICE TYPE 2 - SI2C - IMAG NG

CUSTOMER COPY



*ITNVOICE*

PAGE 1
SERVICE ADVISOR:
l

ORANGE PARK, FL

HOME

Mercedes-Benz

Mercedes-Benz of Orange Park
7018 Blanding Bivd.
Jacksonville, Florida 32244
Direct Parts: (904) 253-7341
Faxdt (904) 253-7340

179 ALBERTO DEJLSUS

MVH#66503

BUS &
“TCOLOR YEAR VIN LICENSE |

TUTAG

CELL :
MAKE/MODEL

MILEAGE IN/ OUT

WDBTKS56GX6
PO NO.

MERCEDES BENZ CLK350
WARR. EXP. PROMISED

06
PROD. DATE

P762-T805
DEL DATE

RATE PAYMENT

4313/

24318

INV. _

30JUNCS DL 29JUN2009 WAILT 10AUG13 CASH

1Q0AUGL3

R.C. OPENED READY OPTIONS: DLR ENG:272960-30-094859

11:16 10AUG13 (13:03 10AUGL3

LIST

1.INE OPCODE TECH LTYPE HOURS o
ANY FIRE ARMS AND/OR

% ] HUEREBY ACKNOWLEDGE THAT I HAVE REMOVED

PERSONAL ITEMS FROM MY VEHICLE. I

OF ORANGE PARK WILL

' MY VEHICLE WHILE AT MERCEDES- BENZ OF ORANGE PARK
78 ACKNOWLEDGEMENT OF PERSONAL ITEMS ,

413 cPp 0.

0.00 LABOR: 0.00 OTHER: 0.00  TOTAL LINE A:
***********************************************1‘:****

PARTS : .
E PERFORM FLEX SERVICE A
AFLEX PERFORM FLEX SERVICE A
. 413 CcP e
1 000-180-26~09 TS
1 007603-014106 SEAL :
1 001-986-80-71-17 WINDSHIELD WASHER FLOUID
9 Q-1-09-0144 MOBIL 1 FORMULA M SW4Q BULK } 6.0C 6.
PARTS: 74 .90 LABOR: 119.90 OTHER: 0.00 TOTAL LINE B:
24313 SERVICE DUE. FLEX A - Mercedes Benz Service Replaced engine
oil and filter Reset maintenance service indicator in instrument
cluster Adjusted tire pressure (including spare wheel) Checked
thickness of brake pads, front and rear Checked thickness,
front and rear brake pads and discs Checked battery condition using
Midtronics MCR 717- tester Activate tire pressuring monitoring syste
Checked brake system fluids Checked catch, safety catch and kinges o
engine hood for proper operation Checked coolant level Checked horn,
headlamp flasher, hazard flasher,
fluids Checked tire sealant expiration date Checked trunk/ cargo are
lighting Checked warning/indicator lamps, illumination and ivterior
lighting/exterior lighting Checked windshield wipers,
system, headlamp cleaning system Cleaned water drain in air/ watev
Inspected fluid levels for windshield, wiper and washer systeums
Inspected tires and record tread dgpth,visually checked brake systen
components, lines, hoses, calipers
**********************‘k**********'k*************'l—i x Kk

C PERFORM MULTI-POINT INSPECTION

FILTER INSERT 16.00
RING, VLRUB N 1.50 1
3.40 3.

L NET

ALSO AGREE THAT MERCEDES -BENZ
NOT BE RESPONSIBLE FOR ANY ARTICLES LEFT IN

00

.80
.00
.50

40
09

m
j ¢!

turn signals Checked power steering

a

_TOTAL .

.00

LN A
G0

jon e )

.80
.00
RO
.40
.00
.80

3
el
BB W= 0w

[
W

condition of

windshiecld washer
ducl

L PiROKIM HLL - — L .
TIMITED WARRANTY: The only warranties applying 10 the par{s) | NOT RESPONSIBLE FOR LOSS DESCRIPTION

TotAs

installed in accordance with this eslimate are those that may be | OR DAMAGE TO CARS OR|["{ABOR AMOUNT

ARTICLES LEFT IN CARS IN

offered by the manufacturer. The seller hereby expressly disclaims
CASE OF FIRE, THEFT OR ANY

PARTS AMOUNT

all warranties, either express or implied, including any implied

warranty of merchantability or fitness for a particular puspose, and OTHER CAUSE BEYOND OUR

A ATy BTCRAGE |- O0s- . LUBC

neither assumes nor authorizes any ather person to assume for it | ZEE\ni| BE CHARGED THREE| SUBLET AMOUNT

any liabiiity in connection with the sale of products or service sold

3
under the terms of this estimate. Seller does not guarantee that the @ WORKING DAYS AeTen

YOU HAVE BEEN NOTIFIED MISC. CHARGES

work performed in accordance with this estimate will correct any | WORK ON YOUR VEHICLE HAS | TOTAL CHARGES

BEEN COMPLETED. THE DAILY

problem specified on the description of the compiaint. Parts and
STORAGE FEE IS $25.00.

LESS INSURANCE

labor are guaranteed for 1 year unlimited  mileage, excluding
tune-ups, front end alignments and fire balances.

SALES TAX

PLEASE PAY
THIS ANOUNT

CUSTOMER ACKNOWLEDGES RECEIPT OF COPY

CUSTOMER COPY




customer #: [ R D ’
\ //“

)
S,) MercedesBenz

* *
INVOICE = Mercedes-Benz of Orange Park
7018 Blanding Blvd,
' Breg part: (282)‘135332%31
) ORANG R PAGE 2 {IRGL £ RS -
. HOME : b ONT Faxdt (904) 253-7340 MV#66503
- BUS : CELL: SERVICE ADVISOR: 179 ALBERTO DEJESUS o
COLOR YEAR MAKE/MODEL VIN T LICENSE |~ MILEAGE IN/OUT [~ TAG
p762-T805 | 06 | MERCEDES BENZ CLK350 WDBTK56GX6 _2@;;;L24318
DEL DATE PROD. DATE | WARR. EXP. "~ PROMISED PO NO. . PAYMENT INV. DATE
30JUNOS5 DI 29JUN2009 WAIT 10AUG13 CASH 10AUG13
R.O. OPENED READY OPTIONS: DLR: ENG:272960-30-094859
11:16 10AUG13 [13:03 10AUG13
: LINE OPCODE TECH TYPE HOURS ‘ LIST NET  TOTAL
| MPI PERFORM MULTI-POINT INSPECTION o _
i 413 CP » 0.00 0.00
: PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL -LINE C: 0.00
24318 MPI MPI
************************‘k**'lf.i:?\'******"**-Ik***-k-k**‘w**-k**
D COMPLIMENTARY QUICK WASH _
85 COMPLIMENTARY QUICK WASH o whou s ,
99 Ccp 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: ~..0.00 TOTAT, LINE D: 0.00
****************************************************
CUSTOMER PAY SHOP SUPPLIES/HAZARDOUS WASTE DISPOSAL FOR REPAIR ORDER 17.89
WAIT ALI, REPLACEMENT PARTS ARE NEW UNLESS '
OTHERWISE INDICATEDR.
|
|
LIMITED WARRANTY: The only warranties applying to the pari(s) | NOT RESPONSIBLE FOR LOSS DESCRIPTION A TOTALS
installed in accordance with this estimate are those that may be |OR DAMAGE TC CARS OR || ABOR AMOUNT 119.90
offered by the manufaciurer. The seller hereby expressly disclaims ARTICLES LEFT IN CARS IN :
all warranties, elther express or implied, including any implied | CASE OF FIRE, THEFT OR ANY PARTS AMOUNT 74.90
warranty of merchantabilty or fitness for a parficular purpose, and gm’%RRo%Alf% A os‘%?)a%%’é GAS, OIL, LUBE 0.00
nelther assumes nor authorizes any other person to assume for it | FEEWILL BE GHARGED THREE | SUBLET AMOUNT 0.00
any liability in connection with the sale of products or service sold |3~ WORKING DAYS AFTER 2
under the terms of this estimate. Seller does not guarantee that the | YOy HAVE BEEN NOTIFIED MISC. CHARGES 17.99
work performed in accordance with this estimate will correct any | WORK ON YOUR VEHICLE HAS [ TOTAL CHARGES 212.79
rablem specified on the description of the complaint. Parts and | BEEN COMPLETED. THE DALY [ E5S TNGURANGE ;—————6————
abor are guaranteed for 1 year unlimited mileage, excluding | STORAGE FEE 1S $25.00. : 0.0
tune-ups, front end alignments and tire balances. SALES TAX 14.88
CUSTOMER ACKNOWLEDGES RECEIPT OF COPY , PLEASE PAY
THIS AMOUNT 227.68

CUSTOMER COPY



CUSTOMER #: - -

*INVOICE*

ORANG PAGE 1

P T
7 &\
i R, 1’

& 7

N

Mercedes-Benz

Mercedes-Benz of Orange Parl
7018 Blanding Bivd.

Jacksonville, Florida 32244

Direct Parts: (904) 253-7341

Faxit (904) 253-7340

Repair Shop Registration Number:

HOME :
BUS : ELL: SERVICE ADVISOR: 201 TED KYPREOS s
COLOR YEAR MAKE/MODEL . VIN LICENSE MILEAGE IN/ OUT TAG
P762-T805 | 06 | MERCEDES BENZ CLK350]| WDBTKS6GX®6 26063/26075
DEL. DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE - PAYMENT INV. DATE
30JUNOS DL 29JUN2009 18:45 13FEB1S 129.95| CASH 13FEB15S
R.O. OPENED READY OPTIONS: DLR ENG:272960-30-094859
11:13 11FEB15 |16:23 13FEB15
LINE OPCODE TECH TYPE HOURS LISYT NET - TOTAL

A I HEREBY ACKNOWLEDGE THAT I_HAVE REMOVED ANY FIRE ARMS AND/OR o
PERSONAL ITEMS FROM MY VEHICLE. I ALSO AGREE THAT MERCEDES-BEN
OF 'ORANGE PARK WILL NOT ‘BE RESPONSIBLE FOR ANY '‘ARTICLES LEFT IN

MY VEHICLE WHILE AT MERCEDES- BENZ OF ORANGE PARK B

78 ACKNOWLEDGEMENT OF PERSONAL ITEMS ..
1623 CcP

1 0.00 0.00

PARTS: © 0.00 ‘LABOR: 0.00 OTHER: -.0.00 TOTAL LINE A: - 0.00

*******#*****i"*#**'#w*************;«-***************wﬁ*

B MB LOANER VEH BEING:PROVIDED WHILE REPAIRS ARE BEING MADE TO YOUR

VEHICLE AT A VALUE OF $50.00

PER DAY. IF LOANER IS NOT RETURNED

ON_ FINISHED DATE A . CHARGE oEmsloogqg,pER‘Dax,w;LL.BE“ADDED TO

THIS REPAIR ORDER. _
. 76 MBMLOBNER;VEH“BEING’PRQYIDEU'WHILE REPAIRS ARE
BEING MADE TO YOUR VEHICLE AT A VALUE OF
- §50.00 PER DAY. IF LOANER 1S NOT RETURNED ON
FINISHED DATE A CHARGE OF $100.00 PER DAY
WILL:BE'ADDED.?O*TﬂiﬁgREPAIR“QRDER-WNG;
1623 CP

PARTS: __ 0.00 _LABOR:.  ~ 0.00: OTHER: . 0.00 __ TOTAL LINE B:

e e K e o e e e Kk Kk e o ke K ke e ek ke ek

ek e e e e ke e e Kk ko ke

.00
.0c¢C

0.00

oo

C CUSTOMER STATES LIGHT BULE WARNING LIGHT COMING ON. CHECK AND ADVISE.

BULB REPLACE BULB(S)
1623  .CP .. CH
1 000000-008140 BULB

PARTS : ~1.60 LABOR: - 0.00 OTHER: _ . 0.00 . TOTAL LINE C:

0.00. .00

1.60 1.60

O
o
o

.60

26073 Light bulb Found right front marker light out. Replaced light

pulb. Performed function check. of all lights.

***************************************:*************
D CUSTOMER STATES CUP HOLDERrISQBROKEN¢"ADVISE“QN‘REPLACEMENT.

112 CUSTOMER HAS BEEN ADVISED OF RECOMMENDED
REPAIRS AND HAS POSTPONED REPAIR AT THIS ..
TIME _

1623 €GP

0.00 ¢.00

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00  TOTAL LINE D: 0.00

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE ﬁaa%%%ﬁ%‘;&%%s—ié&%{m
DEALERSHIP'S LIMITED WARRANTY ON THE REVERSESIDE OF '3 €0%.8 abor and parts, ot to
THIS REPAIR INVOICE. roood, 82800, 10 e s and
Foﬁls to the motor vehicte repair

. . aci‘rlg for  mmscellaneous 0p

8y signing below, you acknowledge that you were notified of and o o 'glnoglid;v%ster egisgoaa}m ngg
authorized the Dealership to perform the services/repairs itemized |io be collectad for B ach new fire sold
in this Invoice and that you received (or had the opportunity to ;gghg)ﬁg‘acgﬁigggg‘% eg"cg‘;,g&?(

inspect) any replaced parts as requested by you. The vehicle is temany actured Iea%gud baltery sold

i i the Amount

gi::g returned to you in exchange for your payment of the Amou AL PARTS ARE NEW UNLESS
) OTHERWISE INDICATED,

DESCRIPTION TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

M!SC. CHARGES *

TOTAL CHARGES

LESS INSURANCE

SALES TAX

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY
THIS AMOUNT

DEAIATCAR 52005 AOP 0311) SERVIGE INVOICE TYPE 2120 - LMTED WARRANIY'- ORGSR MBR  COPY



%%%Iedgs-BB%z of Orange Park
* * andin: :
INVOICE Jacksonville, %Iotida 32244
Direct Parts: (904) 253-7341
Fax# (904) 253-7340
PAGE 2

ORANGE
HOM

BUS:

COLOR

Repair Shop Registration Number:

CELL: SERVICE ADVISOR: 201 TED KYPREOS
MAKE/MODEL . VIN T LCENSE | MILEAGEIN/OUT ~ | TAG

PROMISED PO NO. FPAYMENT NV _

MERCEDES BENZ CLK350| WDBTKS56GX6 26063/26075
WARR. EXP.
18:45 13FEB15S 129.95| CASH
OPTIONS: DLR: ENG:272960-30-094859
NET

ONT

YEAR

P762-T805 | 06
DEL. DATE | PROD. DATE

1L3FEB1S5

29JUN200¢
READY -

30JUNQ5 D
R.O. OPENED

11:13 11FEB15 |16:23 13FEB15

LINE OPCODE TECH TYPE HOURS LIST
26075 Repairs “declined Cup holder broken. Recommend replacement of
cupholder. Customer declined repairs at this time.

’ -******'*2*-*********-k;-_kf**'.**:*-***********;\-************k**

E CUSTOMER STATES THERE JERKING WHILE DRIVING FROM A TAKE OFF POSITION.

TOTAL .

CHECK AND ADVISE... R,
60 SEE EXPLANATION OF REPAIRS A
i T < R o - SRR LN s T AL KRN . R .00 . .0.00
PARTS : 0.00 LABOR: 0.00 OTHER: _ 0.00 TOTAL LINE E: 0.00
26075 Can: not duplicate.customer-cOhcern”at this time Performed
test drive (26063mi - 26070mi). Vehicle transmission operates as
designed,mnothingJQbhormalﬂﬁeltt Performed short teskt. No transmission

faults found at this time. No problems found at this time.
' *-k**********_*****************'*********‘k*******k******

F PERFORM FLEX SERVICE B 4
BFLEX PERFORM ‘FLEX SERVICE B

© 1623 CPM 252.20 252.20

000-180-26-09 T8 FILTER INSERT 16.00 16.00 16.00

007603-014106 SEAL RING,VLRUB 1.90 1.90 1.90

001-986-80=71-17 WINDSHIELD: WASHER FLUID . ... . 3.70 3.7¢.. ...3.7C

203-830-09-18 COMBINATION FILTER 21.50 21.50 21.50
"Q-1-09-0144 MOBIL. 1. FORMULA M 5W40 BULK 6.12 6.12 48.96

PARTS: 92.06 LABOR: 252.20 OTHER: 0.00 TOTAL LINE F: 344 .26

26063 Flex B Servige FLEX B - ‘Mercedes Benz Service Replaced engine

oil and filter Reset maintenance service indicator in instrument

cluster Replaced combination or dust filter Adjusted tire pressure . . .. |

(including spare wheel) Checked thickness of brake pads, front and rear

Checked thickness, condition of front and rear brake pads and discs . |

Checked battery condition using Midtronics MCR 717- tester Activate

tire pressuring”monitoriggAsyStem~Chqued-and,Corregt headlamp setting |

Checked bodywork for paint work damage Checked brake system fluids

Checked catch, safety catch and hinges on engine hood for proper.. .. . , , |

Check for

O B

: operation Checked chassis and load-bearing body components:

damage and corrosion Checked condition of poly-V-belt (if applicable)

Checked coolant level Checked horn, headlamp flasher,

hazard flasher,

*SHOP SUPPLY COSTS: We have

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE |a egual 1o 15% of lhe
DEALERSHIP'S LIMITED WARRANTY ON THE REVERSESIDE OF and parls, not io
THIS REPAIR INVOICE. his, charge sens . cost d
?;cilis for ° rmgccéllax_:ous rs o
suppiies and waste disposal. The
Stete of Florida requires 2 $1.00 fee
to be collected for eech new lica sold
in the state [$.403.718], and a 31.50
feo to be coliectod for each

Ir:orﬁgn:fac!ued lead-acid battery sold

ALL PARTS ARE NEW UNLESS
OTHERWISE INDICATED.

By signing below, you acknowledge that you were notified of and
authorized the Dealership to perform the services/repairs itemized
in this Invoice and that you received (or had the opporiunity to
inspect) any replaced parts as requesied by you. The wvehicle is
being returned to you in exchange for your payment of the Amount

DESCRIPTION

TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES *

TOTAL CHARGES

LESS INSURANCE

SALES TAX

Du
DA;E CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY
THIS AMOUNT

m ©2008 ADP224 1) SEAVICE INVOICE TYPE 2 - S12C - "LIMITED WARRANTY"« HMM%MER COPY




- Mercedes-Benz
Mercedes-Benz of Orange Park

* * 7018 Blanding Blvd. .
TRVOLCH ' Jacksonville, %lor‘ilda 32244
Direct Parts: (904} 263-7341
Faxd# (904) 253-7340
PAGE 3
Repair Shop Registration Number:
: SERVICE ADVISOR: 201 TED KYPREOS o
COLOR YEAR MAKE/MODEL ) VIN LICENSE MILEAGE IN / OUT TAG
P762-T805 | 06 | MERCEDES RBENZ CLK350| WDBTK56GX6 26063/26075
DEL. DATE | PROD. DATE} WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DA
30JUNOS DO 29JUN200£ 18:45 13FEB1S 129.95| CASH 13FEB15
R.O. OPENED A READY OPTIONS:  DLR :-\IG:272960-30~094859
11:13 11FEB15 [16:23 13FEB15 L
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

turn signals Checked parking brake (function test only) Checked power
steering fluids Check seat belts for damage and proper function Check
tire sealant expiration.date Check trunk/ cargo area lighting Checked
underbody and engine components for leakage, chafe marks, line xouting,
damaged components Checked warning/indicatox lamps, illumination and |
interior lighting/exterior lighting Checked windshield wipers,
windshield washer system, headlamp cleaning system Cleaned water drain
in air/ water duct Inspected fluid levels for windshield, wiper and
washer systems =~ = ' g, e g o :
************************‘k***************************
G PERFORM BRAKE SERVICE . .. ” '
BF PERFORM BRAKE SERVICE
1623 CPM . . il T onanie s A 119.00
1 SK848 BRAKE FLUSH KIT ) 37.50 37.50

PARTS: 37.50 'LABOR: ~ 119.00 ~ OTHER: 0.00 TOTAL LINE G:

26063 Brake fluid service Performed brake fluid service
: "'*******'*****»**‘**’ff’?"‘*"**'**‘3**'*',‘7‘”"5,*_‘1’,..'.‘"*3'.,**,********.f‘.*****".‘.*.

H PERFORM CAMPAIGN#2012070002 CAM SOLENOID.

CAUSE: B i - 0% ALs U8 aeght L e S TR et

027325 OPERATIONS: ELECTRICAL WIRING HARNESS FOR

SOLENQID. OF CAMSHAFT -ADJUSTMENT RETROFIT
ACC. NO.: 59 900 02, CODE:
1623 . WM3 - Ll _
4 271-150-01-56-05 ENGINE WIRING HARNESS
4 002-997-24-90 CABLE TIE - s R .

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE H:
26063 Campaign 2012070002 Performed cam solenoid wiring harnegs
campaign. Installed wiring harnesses on cam gsolenoids.

. d(v********'k'k****i************************************
I PERFORM MULTI-POINT INSPECTION
MPI PERFORM MULTI-POINT INSPECTION . . .. e B R s S
1623 CP _ 0.00

PARTS : 0.00 ILABOR: - -0.00 OTHER: . 0.00 TOTAL LINE TI:

26063 Inspection Performed MPI

119.00
37.50
156.50

(N/C})
(N/C)
(N/C)

0.00

0.00
0.00

TOTALS

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE ;??%?—'%»‘if’w%ﬁﬁ?svl—sisw”mhi‘ﬁﬁ DESCRIPTION
AEAT EBSLD'Ce L IMITED WARRANTY ON THE total cost of labor and pans, aol to

DEALERSHIP'S LIMITED WARRANTY ON THE REVERSESIDE OF |!0lal cost of laver &0d pate,, Aot 0| LABOR AMOUNT
: and

THIS REPAIR INVOICE, Thoisﬂud‘(%fggm‘oggﬁ"lf‘emcagsr d PARTS AMOUNT
2cil for miscellaneous op | GAS, OIL, LUBE

By signing below, you acknowledge that you were notified of and quppies quffe%ﬁimg'?‘ﬁf’do ngg SUBLET AMOUNT

authorized the Dealership lo perform the services/repairs itemized |io e collected for each new tira sold
in the state [5.403.718), and a $1.50 | MISC. CHARGES "

in this Invoice and that you received (or had the opportunity to |8 M S5° ficeied for. esch new or

inspect) any replaced parls as requested by you. The vehicle is |remanufactured mle?ad-aad battery sold| TOTAL CHARGES

in exch fi r payment of the Amount 3tle [5,403.7189).
giigg relurnec_l to you in exchange for your payment of the Amoun ALLPARTS ARE NEW UNLESS |_LESS INSURANCE
OTHERWISE INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY a
' THIS AMOUNT

D&alerC AP ©2008 ADP (03/11) SERVICE INVOICE TYPE 2- S12G « "LIMTED WARRANTY" - &WM%MER cCorY




CUSTOMER # :- - Mercedes-Benz
%%%?crjgs %‘%\z of Orange Park
*INVOICE* Jacksonavlllén?:londa 32244
Direct Parts: (904) 253-7341
Faxdk (904) 253-7340
PAGE 4
Repair Shop Registration Number:
: SERVICE ADVISOR: 201 TED KYPREOS o
COLOR YEAR - MAKE/MODEL VIN LICENSE |  MILEAGEIN/OUT | TAG
P762-T805 | 06 | MERCEDES BENY% CLK350! WDBTKS6GX6 26063/2607L_
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO RATE PAYMENT INV. ’
30JUNOS DI 29JUN2009 18:45 13FEBI1S 1.29.95 CASH 13FEB15
R.0. OPENED " READY OPTIONS: DLR: ENG:272960-30-094859
11:13 11FEB15 {16:23 13FEB15 _
1, INE CPCODE TECH TYPE HOURS LIST NET TOTAL
J COMPLIMENTARY QUICK WASH ... ... . ... ’
85 COMPLIMENTARY QUI CK WASH
1623 7. LCP et i P 6.00 0.00
PARTS: 0.00 TLABOR: 0.00 OTHER: 0.00 TOTAL LINE J: 0.00
***************‘k*************************_***********
K VALET , _
VALET VALET . .. - "o loooiloon o P A P .
1623 CP , ' 0.00 0.00
PARTS : 0.00  LABOR:" ‘0,00 QTEER: 0.00 . TOTAL LINE K: 0.00
*************************************************-}r**
L** MOUNT & BALANCE 2 TIRES Ceaa T s ) )
TIRE2 MOUNT & BALANCE 2 TIRES .
.....1623 CPM . B 42.40 42,40
2 0-8-40-1019 CON'!‘INF‘NTAL 245/40R17 SKU,
0350738 91W 257.¢€0 257.60 515.20
2 TT TIRE FEE : 1.00 1.00 2.00
2 TD TIRE DISPOSAL L2.00 2.00_ . .4.00
2 WW WHEEL WEIGHT ' ‘ 3.30 3.30 6.60
PARTS : 527.80 LLABQR : 42.40 OTHER: = . 0.00 TOTAL LINE L: ’ 570.20
26075 Mount and balance 2 new rear tires S
Mounted and balanced 2 .new.rear tires. DOT#S: LM8N P2X0 2813 and
LM8N P2X0 2613
**TABOR 1.0 HR** 5 : 4
************* *************************************Ie**
CUSTCMER PAY SHOP. SUPPLIES/HAZARDOUS WASTE DISPOSAL FOR REPAIR ORDER - 28.00
ALL REPLACEMENT PARTS ARE NEW UNLESS
OTHERWISE INDICATED:.
Wé\ARRANTY STATEMENT AND_ DISCLAIMER; Pé.vEASE SEE Tge :j:";j‘:"“ °°:Ts WE';%:“ MBO}SE?SJ”T;O” 4710;“20
DEALERSHIP'S LIM WARRANTY ON THE REVERSESIDE OF |2 .5 52800, o o R s AMOUN .
THIS REPAIR INVOICE. Tnzismgo?m "1°'°’ tsvem*smand PARTS AMOUNT 658.96
By signing below, you acknowledge that you were nolifi ed of and %’;es and_waste QE% Tho| A0, Ol LUBE 0.00
authorized the Dealership to perform the services/repairs itemized g mq':?f;;ﬁ‘:?? 5'33 SUBLET AMOUNT 0.00
in this Invoice and that you received (or had the opportunity to }';;"fos',fe“’agﬂgggg‘eg, and  31.60 | MISC. CHARQES | 28.00
inspect) any replaced parts as requested by you. The vehicle is remanutadumd tead-acid battery sold| TOTAL CHARGES 1100.56
bD?zIQg returned to you in exchange for your payment of the Amount ALL P ARTs ARE NEW UNLESS |_LESS INSURANCE 0.00
OTHERWISE INDICATED. SALES TAX 77.05
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
' THIS AMOUNT 11i77.61

DEalerCAR ©2005 A0 (03111) SERVICE INVOICE TYPE 2 - SI2C - "LIMITED WARRANTY"- FLORWMR COPY
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Mercedes-Benz
Mercedes-Benz of Orange Park

* TNVOICE* 7018 Blanding Bivd.
) Jacksonville, Florida 32244
Direct Parts: (904) 253-7341
: Faxdff (904) 253-7340
PAGE 1 _
Repair Shop Registration Number:
: ELL: SERVICE ADVISOR: 201 TED KYPREOS
COLOR YEAR MAKE/MODEL : ) VIN : I LICENSE MILEAGE INJ OUT TAG
P762~T805 | 06 | MERCEDES BENZ CLK350| WDBTKS6GX6 26397/26400 | N
DEL. DATE PROD. DATE| WARR. EXP. . PROMISED - PO NO, RATE PAYMENT INV. DATE
30JUNOS DI 29JUN2009§ 18:45 20MAY15 129.95| CASH 21MAY15
R.O. OPENED' READY OPTIONS: DLR-ﬁWG:272960—30-094859
16:17 18MAY15 [15:00 21MAY1S5
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A I HEREBY ACKNOWLEDGE THAT I HAVE REMOVED ANY FIRE ARMS AND/OR _. .
PERSONAL ITEMS FROM MY VEHICLE. I ALSO AGREE THAT MERCEDES-BENZ
OF ORANGE PARK WILL NOT ‘BE RESPONSTBLE FOR ANY ARTICLES LEFT IN
MY VEHICLE WHILE AT MERCEDES- BENZ OF ORANGE PARK - ,
78 ACKNOWLEDGEMENT OF PERSONAL TTEMS i gni N
1156 CP 0.00 0.00
PARTS : 0.00 'LABOR: .. . 0.00 OTHER: . _0.00 _ TOTAL LINE A: 0.00
************************************************w*w*
B **VALET**MB LOANER VEH BEING PROVIDED WHILE REPAIRS ARE BEING MADE TO
"YOUR VEHICLE AT A VALUE OF $50.00 PER DAY. IF LOANER IS NOT
RETURNED ON FINISHED DATE A CHARGE OF $100.00° PER DAY WILL BE
ADDED TO THIS REPAIR ORDER. ‘
76 MB LOANER VEH BEING PROVIDED WHILE REPAIRS ARE
BEING MADE TO YOUR VEHICLE AT A VALUE OF _
$50.00 PER DAY. IF LOANER IS NOT. RETURNED ON
FINISHED DATE A CHARGE OF $100.00 PER DAY
_WILL BE ADDED TO THIS REPAIR:ORDER. . T
1156 CP . ) , _ 0.00 0.00
PARTS : 0.00 LABOR: = __ 0.00 OTHER: - __ 0.00 ' TOTAL LINE B: 0.060
****************************************************
C CUSTOMER STATES FRONT TIRE ON DRIVER'S SIDE HAS A BUBBLE ON SIDEWALL.
CHECK AND ADVISE. _
PIRE2 MOUNT & BALANCE 2 TIRES .. . .. =~ i ey womspaan <. Soum s s arore
1156 CP ' 42.40 42.40
2 Q0-8-40-1018-CONTINENTAL 225/45/Ri7,8KU, . . ... ... .
0350737, 91W . 211.60 210.00  420.00
2-TT TIRE FEE -~ - . o ‘ 1.00 1.00 2.00
2 WW WHEEL WEIGHT 3.30 3.30 6.60
.2 TD TIRE DISPOSAL . _ . e . .2.00, 2.00 4,00
PARTS: 432.60 LABOR: 42.40 OTHER: 0.00 TOTAL LINE C: 475.00
26397 sidewall bubble front tires are from 2010 and are no longex
available. mounted and balanced 2 new front tires. new dot# LM7R P2X0
2413 : = S
! ***********************************************'k**y‘c'fr
WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE |oitoa i caual 1o-15% o ine DESCRIPTION TOTALS
DEALERSHIP'S LIMITED WARRANTY ON THE REVERSESIDE OF |!ctal cost of laber and pars, . Aotier, |- ABOR AMOUNT
THIS REPAIR INVOICE. Thic charge represents costs and| PARTS AMOUNT

motor yehicle repair

e O miocele
or mi Ngous O]
for . hoo| GAS, OIL, LUBE

. to
clity
igni i te d L
By signing below, you acknowledge that you were notified of and upphos, B mwg; am'sﬁfoo ne SUBLET AMOUNT

authorized the Dealership to perform the services/repairs itemized |[io bo collectad for-each now lire sold
in the state [8.403.718), and & $1.50 [ MISC. CHARGES *

in this Invoice and that you received (or had the opportunity to [ ", %05 liscted for each new or

inspect) any replaced parts as requested by you. The vehicle is gemamfa&tu;ef oé%%sadd valtery sold| TOTAL CHARGES
q i of the Am t ﬂiuﬂlJa.ﬁ_—L——__———
being retumed 1o you in exchange for your payment e Amount 0 RTS ARE NEW UNLESS |_LESS INSURANCE

Due.
ue OTHERWISE INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
) THIS AMOUNT

Dél;rCAE ©2006 ADP (03/11) SERVICE INVOICE TYPE 2« 812C - "LIMITED WARRANTY" - ﬂomeER coPY



I Mercedes-Benz

%?g%?dgs-%ggz of Orange Park
-~ * andin Vi
INVOICE Jacksonville, Florida 32244

Direct Parts: (904) 253-7341

Faxit (904) 253-7340

custoMEr #: [

ORANGE PARK, FL PAGE 2
Repair Shop Registration Number:

BUS: ELL: SERVICE ADVISOR: 201 TED KYPREOS
COLOR YEAR MAKE/MODEL VN [ LICENSE | MILEAGEIN/OUT | TAG
P762-T805 | 06 | MERCEDES BENZ CLK350 WDBTKSGGX@* 26397/26400 _
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED ' PO NO. 15 AYMENT INV. DATE
30JUNO5S DO 29JUN2009 18:45 20MAY1S5 129.95| CASH 21MAY1S
R.0. OPENED READY OPTIONS:  DLR :- ENG:272960-30-094859

16:17 18MAY1S5 |15:00 21MAY15
LINE OPCODE TECH TYPE HOURS _ LIST NET TOTAL
D PERFORM MULTI-POINT INSPECTION . . : _
MPIL PERFORM MULTI- POINT INSPECTION ) »
1156 cp i . . 0.00 0.00
PARTS: 0.00 LABOR 0 00 OTHER 0.00 TOTAL LINE D: 6.00

26397 multi point_ dinspection multi point inspection..
*********************1\-*****************************w

85 COMPLIMENTARY QUICK WASH e |
| | .00

- 1156 ' CP R : PR R ' o 0.00 0
PARTS : 0.00 LABOR: 0. 00 OTHER: 0.00C TOTAL LINE E: 0.00
. *_***'*t**‘k**'*'k'**********'**'****jk*v*'*_**v**********k*—k*-***
F VALET _
VALET VALET: .. - e Pl S -
1156 CP 0.00 0.00
PARTS: ~ 0.00 LABOR: = 0.00 QTHER: 0.00 - TOTAL LINE F: 0.00
**********‘k*****************************************
G** PER TECH RECOMMENDATION REPLACE SWAY BAR LINKS =
323328 LINK RODS (BOTH) FOR FRONT STABILIZER BAR
REPLACE .. e+ e : e
1156 CP 159.95 159.95
2 203-320~ -28-89 TORSION BAR LINKAGE . : . 67.00 67.00 134.00
4 913023-010002 NUT 2.20 2.20 8.80
PARTS: _ °142.80 LABOR: - 159.95 OTHER: 0.00 - TOTAL LINE G: 302.75
26400 sway bar end links torn during inspection found sway bar end
1links torn and worn. replaced both front sway bar end links. labor
1.2hrs
**************************‘k*************************
H*% REPLACE CAMSHAFT PLUGS SEALS PER TECHNICIAN RECOMMENDATION
015736 .COVER OF CAMSHAFT AT REAR OF CYLINDER HEAD
REPLACE _ _
. 1156 LGPl ' A . ...129.95 . 129.95
001 000~ 998 56 90 EXPANSION PLUG ) 6.50 6.50 65.50
002 000-998-65-90 CLOSING COVER e L om, e 5 3.90 3.90 7.80
PARTS: 14.30 LABOR: 129.95 OTHER 0.00 TOTAL LINE H: 144.25 .
WARRANTY STATEMENT AND DISCLAIMER; PLEASE SEE THE |o3ttd s SiatiGuioisk. of fhe [-——DooCR - IION TOTALS
DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF |lofal cost ol oot an B air Order, [ o OR AMOUNT
THIS REPAIR INVOIGE. THis charge feprosonts costs and| PARTS AMOUNT
me ofore mnsmllarneous '$§p GAS, OIL, LUBE

By signing below, you acknowledge that you were notified of and les and waste disposel The

authorized the Dealership to perform the services/repairs itemized Sf'bi &iuié%f"““g“‘“’ °$1°°so°§ SUBLET AMOUNT

in this Invoice and that you received (or had the opportunity to (1% siate (2% 5.403.7185] a"“ 1.50 | MISC. CHARGES *

inspect) any replaced parts as requested by you. The vehicle is Ir:mm.rfagu;ef oat%auddegmloty soid TOTAL CHARGES
i hange for you nt of the Amount }athesito (6403 7185, |

being returmed to you in exchang your payme the ALL PARTS ARE NEV/ DNLESS | _LESS INSURANCE

Due.
OTHERWISE INDICATED. SALES TAX N
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

DﬁE-rCAE 2006 ADP (03/11) SERVICE INVOICE TYPE 2 - §I2C - LIMITED WARRANTY* '“°"E’U”§%MER COoPY




|||||||||| Mercedes-Benz

%?g%ledgs-BBfagz of Orange Park
* * andin: va.
INVOICE Jacksonville, ?:Iorida 32244

Direct Parts: (904) 253-7341

Fax# (904) 253-7340

ORAN PAGE 3
HOME ON

Repair Shop Registration Number:

BUS : CELL: SERVICE ADVISOR: 201 TED KYPREOS
COLOR YEAR MAKE/MODEL ' -~ VIN [ LCceENsE | MILEAGE IN/OQUT | TAG
P762-T1805 06 MERCEDES BENZ CLK350 WDBTK56GX6 26397/26400_
DEL. DATE PROD. DATE! WARR. EXP. PROMISED PO . - RATE PAYMENT INV.
30JUNCS DI 29JUN2009 18:45 20MAY15 129.95| CASH 21MAY15
R.O. OPENED READY OPTIONS.  DLR :-ENG T572960-30-094859
16:17 18MAY15 |15:00 21MAY1S
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

26400 cam plugs leaking during inspection. found camshaft plugs
leaking. r&r engine air filter housing, replaced cam plugs on both

¢ylinder head cam.plugs. labox 'l.0hr'* . =~ - . ‘
***************************’**‘k**********************

CUSTOMER PAY SHOP SUPPLIES/HAZARDOUS WASTE DISPOSAL FOR REPAIR ORDER. 28.00
ALL REP_LACEMENT _PARTS ARE NEW UNLESS
OTHERWISE INDICATED.

DESCRIPTION TOTALS

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE |.3as siaros saia fo 163 of e
DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF |!oal cost of fabocand parts. Aot oe | LABOR AMOUNT 332.30
THIS REPAIR INVOICE. This charge represents costs and
ofits loq?he g&or vehicle rapair PARYS AMOUNT 589.70
. acili for  miscellanaous op | GAS, OIL, LUBE 0.00
By signing below, you acknowledge that you were notified of and |gupplies and wasto disposal The
authorized the Dealership to perform the services/repairs itemized g%% 8&;&?.’,‘5"'«,’?%”555"%51&?3 et |- HLEL AU 0.00
in this Invoice and thal you received (or had the opportunity to |inWho stale [403716) end ast.30 | MISC. CHARGES * 28.00
inspect) any replaced parts as requested by you. The vehicle is |remanufaciured lead-acid batiery sold | TOTAL CHARGES 950,00
being return i h f A - -
Due,g returned to you in exchange for your payment of the Amount ALL PARTS ARE NEW UNLESS |_LESS INSURANCE 0.00
OTHERWISE INDICATED. SALES TAX 66.50
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 101€.50

Dﬁr&‘FCAE ©2006 ADP (011) SERVICE INVOICE TYPE 2 - S12C « "LIMITED WARRANTY" - FLORm%MER COPY




.1/ f \A
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CUSTOMER #: - - Y Mercedes-Benz
: %%%?cggs-%egz of Orange Park
* * andin Va.
INVOICE Jacksonville.?’-lorida 32244
Direct Parts: (804) 253-7341
Faxt (904) 253-7340
ORANGE PARK, FL PAGE 1
HOME : Repair Shop Registration Number:
BUS: CELL: SERVICE ADVISOR: 201 TED_ KYPREOS o
COLOR YEAR - MAKE/MODEL VIN LICENSE MILEAGE IN / QUT ] TAG
P762-T805 | 06 | MERCEDES BENZ CLK350| WDBTKS56GX6 26397/26400 _
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO " ¥ PAYMENT NV, DATE
30JUNO5 DD 29JUN2009 18:45 20MAY1S 1.29.95| CASH 21MAY15
R.O. OPENED READY OPTIONS: DLR-E—NG:272960-30—094859
16:17 18MAY15 |15:00 21MAY1S_
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A I HEREBY ACKNOWLEDGE THAT I HAVE REMOVED ANY FIRE ARMS AND/OR -
PERSONAL ITEMS FROM MY VEHICLE. I ALSO AGREE THAT MERCEDES-BENZ
OF .ORANGE PARK WILL NOT.BE RESPONSIBLE FOR ANY ARTICLES LEFT IN
MY VEHICLE WHILE AT MERCEDES- BENZ OF ORANGE PARK
- 78 ACKNOWLEDGEMENT . OF PERSONAL -ITEMS' ' .
1156 CP . Do , _
PARTS: . 0.00 .LABOR: -.0.00 - QTHER: 0.00 - TOTAL LINE A:' .

0.00 " 0.00
' 0.00

>

*****i*w*%i******************ﬁ**********************
B **VALET#*MB LOANER VEH BEING PROVIDED WHILE REPAIRS ARE BETNG MADE TO
YOUR VEHICLE AT A VALUE OF $50.00 PER DAY. IF LOANER IS NOT
RETURNED ON FINISHED DATE A CHARGE .OF $100.00 PER DAY WILL BE
ADDED TO THIS REPAIR ORDER. :
76 MB LOANER VEH BEING PROVIDED WHILE REPAIRS ARE .
BEING MADE TO YOUR VEHTCLE AT A VALUE OF )
$50.00 PER DAY. IF LOANER IS NOT RETURNED ON
FINISHED DATE A CHARGE OF $100.00 PER DAY .
WILL BE ADDED TO THIS REPAIR ORDER. . _ . . ) ‘
1156 CP o 0.00 0.00
PARTS : 0.00 LABOR: 0,00 :OTHER: 0.00_ . _TOTAL LINE B: .0.00

W e o e e e e ok e o ok e ok e ok ok ke o ok ke ke ok ok ok ek ok ok ok ko R ok ok ke ke ok e
C CUSTOMER STATES FRONT TIRE ON DRIVER'S SIDE HAS A BUBBLE ON SIDEWALL.

CHECK AND ADVISE. ,
TIREZ. MOUNT & BALANCE 2 TIRES = '

1156 cp 42 .40 42 .40

2 Q78%4Q—1018.CQNTINENTALM225/45/RAZLSKU, e e
0350737, 91W 211.60 210.00 420.00
2 TT TIRE FEE = . - 5 o _ 1.00 1.00 2.00
2 WW WHEEL WEIGHT _ 3.30 3.30 6.60
_ o TD TIRE DISPOSAL .. . . .. . 2.00 2.00 . ..4.00
PARTS : 432.60 LABOR: 42.40 OTHER: 0.00 TOTAL LINE C: 475.00

26397 sidewall bubble front tires are from 2010 and are no longer .
available. mounted and balanced 2 new front tires. new dot# LM7R P2X
2413, .. RN L ks o i :

s et ok vk ok e o o e ok e o ok ok ok ke ook e R K kR R ke e sk e e e ok kb ke Rk

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE W&Wm& DESCRIP 1ON TOTALS

WARRANTY SIATEWLNI AN 9 n e €
. l
DEALERSHIP'S LIMITED WARRANTY ON THE REVERSESIDE OF olsl ap ’;?Zg'oo"b‘ ‘:L"mg K,’{"'S-i ‘Owrila‘: LABOR AMOUNT

THIS REPA . e !
S REPAIR INVOICE g%sm dgfi?mmg&%:;: K z;.;sotsma:i:'l' g,::ri I/:N:ouusy;r
- mi 160 p , OIL, i

By signing below, you acknowledge that you were notified of and |supphes gnd weste, mg»sg%s‘abo The
authorized the Dealership to perform the services/repairs ilemized |10 be cotiecte  requires & $1.00 feé | SUBLET AMOUNT
in this Invoice and that you received (or had the opportunity to f;;"fosg‘?ulf"~gggg1° , and a$t.50 | MISC. CHARGES *

inspect) any replaced parts as requested by you. The vehicle is |romenufacturcd mleadf-gdd"gca't'te"r?wso?é TOTAL CHARGES
being retu i e for your payment of the Amou -
ing returned to you in exchang for your pay e nt L PARTS ARE NEW UNLESS | LESS INSURANCE

Due.
; QTHERWISE INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REFRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

DEAlErCAR 62006 ADP (03/11) SERVICE INVOICE TYPE 2. S2C - LIMITED WARRANTY - FLORI S35,
MER COPY



coszouze +: [ NN [ Mercedes Benz
Mercedes-Benz of Orange Park
* TNVOICE* 7018 Blanding Bivd.
Jacksonville, Florida 32244
Direct Parts: (904) 253-7341
Faxit (904) 253-7340

ORAN ARK, FL PAGE 2
HOME : ON Repair Shop Registration Number:
BUS: CELL: SERVICE ADVISOR: 201 TED KYPREOS
COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IN 7 OUT I TAG
P762-T805 | 06 | MERCEDES BENZ CLK350]| WDBTKS56GX6 26397/26400
DEL. DATE PROD. DATE| WARR. EXP. ~ PROMISED PO : PAYMENT INV. DATE
30JUNO5 DI 29JUN2009 18:45 20MAY15 129.95| CASH 21MAY15
R.O. OPENED READY OPTIONS: DLR-E\TG:272960~30-094859
16:17 18MAY15 [15:00 21MAY1S5
LINE OPCODE TECH TYPE HOURS LIST NET TQTAL
D PERFORM MULTI-POINT INSPECTION ST o o
MPI PERFORM MULTI-POINT INSPECTION
_ 1156 CP - o o ‘ 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
26397 multi point‘inspectignumultizpgint'inspect;on; L . 3
ﬁ*************************\k*************************
E COMPLIMENTARY QUICK WASH - .. . ; '
85 COMPLIMENTARY QUICK WASH
1156 CP e e " s : . ©.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
******fk_**'*_**************-***f***-*********************
F VALET
VALET VALET et o i ' NS : .
1156 CP . . 0.00 0.00
PARTS : 0.00 LABOR: 0.00 ~OTHER: - 0.00° TOTAL LINE F: 0.00
*****1\'***************************k******************
G** PER TECH RECOMMENDATION REPLACE SWAY BAR LINKS
323328 LINK RODS (BOTH) FOR FRONT STABILIZER BAR
CREDLACE - e el BT el .
1156  CP . _ - 159.95 159.95
2 203-320~-28-89 TORSION BAR LINKAGE ) . 67.00 67.00  134.00
4 913023-010002 NUT ' 2.20 2.20 8.80
PARTS - .142.80 . TABOR: . 159:95 _OTHER:: 0.00 . . TOTAL LINE G: 302.75

26400 sway bar end links torn during inspection found sway bar end
links torn qr_xc_ipworn.;;:_eplacedhot;h front sway bar end links. labor

1.2hrs
***‘******_'**"k»*v'****_***»**'*********.**Jk******'************

H*% REPLACE CAMSHAFT PLUGS SEALS PER TECHNICIAN RECOMMENDATION
015736 COVER OF CAMSHAFT AT REAR_OF CYLINDER HEAD

REPLACE _
... 1lice _.CP v NI T e e ...129.95 129.95
001 000-998-56-90 EXPANSION PLUG 6.50 6.50 6.50
002 000-998-65-90° CLOSING COVER = 3.90 3.90 7.80
PARTS : 14,30 LABOR: 129.95 OTHER: 0.00  TOTAL LINE H: 144.25
WARRANTY STATEMENT AND_DISCLAIMER: PLEASE SEE THE Wéﬁ‘s&% fhe 0§ESCR'PT'0N TOTALS
D RSHiP'S LIVITED WARRANTY ON THE REVERSESIDE OF |loa cosl o1 e <fg Ry, 0 | LASOR AMCLEL
THIS REPAIR INVOICE. ?ﬁ%&f&%&&?ﬁaﬁgifﬂm PARTS AMOUNT

?mﬁ.s to_the motor vehicle mﬁ:‘n
acilit for miscellancous  shop| GAS, OIL, LUBE

i i d wasla di I The
By signing below, you acknowledge that you were notified of and gwples Jod d;Vf:q 0 e e | SUBLET AMOUNT

authorized the Dealership to perform the services/repairs itemized |io be callected for each v lire sold
in Ine state [3.403.718), and a$150 | MISC. CHARGES *

in this Invoice and that you received (or had the opporlunity to ||\ S Sliected for. each new or

inspect) any replaced parts as requested by you. The vehicle is [emam{a%lu;w lead-acid battery sold| TOTAL CHARGES

inine

being ret i our of the Amount
Dueg urned to you in exchange for your payment ALL PARTS ARE NEW UNLESS | LESS INSURANCE
OTHERWISE INDICATED. SALES TAX ~
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSRIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

DEATErC/AP ©2006 AP (3311) SERVICE INVOICE TYPE 2 - $12C - UIMITED WARRANTY"- FLORBI- SIS  CCOPY



% } Mercedes-Benz

Mercedes-Benz of Orange Park

* * 7018 Blanding Bivd.
INVOICE Jacksonville, Florida 32244
Direct Parts: (304) 253-7341
Faxi (904) 253-7340

PAGE 3
Repair Shop Registration Number:
: CELL? SERVICE ADVISOR: 201 TED KYPREOS -
COLOR YEAR MAKE/MODEL VIN [ TUCENSE | MILEAGE IN/OUT TAG
P762-T805 | 06 | MERCEDES BENZ CLK350 WDBTKSGGXH 26397/26400
DEL, DATE | PROD. DATE | WARR. EXP, PROMISED " PONO. RATE AYENT INV.
30JUNQS DI 29JUN2009 18:45 20MAY1S5 129.95 CASH 21MAY15
R.0. OPENED READY OPTIONS:  DLR 'E‘.NG :272960-30-094859

16:17 18MAY1l5 |15:00 21MAY1S
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
26400 cam plugs leaking: duxjxi:ggj'-;insp:e_Ctior;m_ﬁ_gu.nd canmshaft plugs =
leaking. r&r engine air filter houging, replaced cam plugs on both
cylinder head cam plugs. labor 1.0hx - . = - . ,
*******************************‘k********************
CUSTOMER EAXUSHOP,SUPPLIES/HAZARDOUS.WASTE“DISPOSAL;EQR_REPAIR ORDER 28.00
ALL REPLACEMENT PARTS ARE NEW UNLESS
OTHERWISE -INDICATED. .

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE &0 shirgs Gaia-fooioit of s DESCRIPTION . JOTALS
DEALERSHIP'S LIMITED WARRANTY ON THE REVERSESIDE OF |12 0%, 20, 20%, M Pt 2030 | LABOR AMOUINT 332.30
THIS REPAIR INVOICE. This charge repiesenis cosis and| PARTS AMOUNT 589.70
fits to the motor vehicle mgg&
By signing below, you acknowledge that you were notified of and gcj?ws L",{d vmfee'%eguozal a1 SAS: £, LB 0.00
igni X 0 \ : 3
authorized the Dealership to perform the services/repairs itemized gsotacee géllgéctggaféra%lgrc?\sni\.§1ﬁ?g s'glg SUBLET AMOURNT 0.00
I this Invoice and that you received (or had the opportunity fo |ning siate [S488TTEL 00 a$1.50 | MISC. CHARGES - 28.00
inspect) any replaced parls as requested by you. The vehicle is g;a%zm%uéed |e7a1d-acid battery soid| TOTAL CHARGES 950.00
4 . M
Beulgg returned to you in exchange for your payment of the Amoun ALL PARTS ARE NEW UNLESS LESS INSURANCE 0.00
: ' OTHERWISE INDICATED. __| SALES TAX 66 .50
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS ANIOUNT 1016.50

DEalerCAR ©2008 ADP (03/41) SERVICE INVOICE TYPE 2- $I2C - "LIMITED WARRANTY" - FLORWg%MER COPY



cusronez + [ N I Mercedes Benz
: %?g%?tggs-Ble(r’xz of Orange Park
*INVOICE® . Jacksor'lavilk;.1 lEgr\ildé 32244
Direct Parts: (004) 253-7341
Faxi# (904) 253-7340
PAGE 1
Repair Shop Registration Number:
: CELL: SERVICE ADVISOR: 201 TED KYPREOS )
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/OQUT | TAG
P762-T805 { 06 | MERCEDES BENZ CLK350 WDBTK56GX6T 26421 /26421
DEL. DATE | PROD. DATE| WARR. EXP. | PROMISED PO NO. ; PAYMENT INV. DATE
30JUNOS DO 29JUN2009 18:00 03JUN1S 129.95| CASH 08JUN1S
R.O. QPENED READY OPTIONS: DLR: ENG:272960-30-094859
08:31 03JUN15 |14:34 08JUNI1S )
L.INE. OPCODE TECH TYPE HOURS : LIST NET TOTAL
2 I HEREBY ACKNOWLEDGE THAT I HAVE REMOVED 'ANY FIRE ARMS AND/OR .
PERSONAL ITEMS FROM MY VEHICLE. I ALSO AGREE THAT MERCEDES-BENZ
OF ORANGE PARK WILL NOT.BE RESPONSIBLE FOR ANY ARTICLES LEFT IN
MY VEHICLE WHILE AT MERCEDES- BENZ OF ORANGE PARK -
78 ACKNOWLEDGEMENT OF PERSONAL ITEMS i e
1755 CP ) , 0.00 0.00
PARTS : 0,00 LABOR: - - . 0.00 OTHER: ' 0.00.  TOTAL LINE A: | . Db.0G
****************************************‘k***********
B **VALET**MB_LOANER‘VEH"BEING\PROVIDEDrWHILE.REPAIRS ARE BEING MADE TO
YOUR VEHICLE AT A VALUE OF $50.00 PER DAY, IF LOANER IS NOT
RETURNED ON FINISHED DATE A CHARGE OF $100.00 PER DAY WILL BE
ADDED TO THIS REPAIR ORDER.
76 MB LOANER VEH BEING PROVIDED WHILE REPAIRS ARE
BEING MADE TO YOUR VEHTICLE AT A VALUE OF
i . 450.00 PER -DAY: IF LOANER IS NOT RETURNED ON
| FINISHED DATE A CHARGE OF $100.00 PER DAY
j WILL BE ADDED TO THIS REPAIR ORDER. e e
| 1755 CP - _ 0.00 0.00
| PARTS: .00 LABOR:-. - ..0.,00 OTHER: . :0.00. ..TOTAL LINE B: _ . ... 0.00
| ****************************************************
| C CUSTOMER STATES REAR TRUNK PARTICTIAN DOES NOT S$TAY IN THE DOWN
} POSITION. CHECK AND ADVISE.
: 60 SEE EXPLANATION OF REPAIRS . ... .. - et o .
1755 CcPp 406.95 406.95
! 2 209-690-00-59 PNEUMATIC SPRING - e e 48 .50  48.50 97.00
\ PARTS: " 97.00 LABOR: 406.95 OTHER: 0.00 TOTAL LINE C: ; 503.95
; 26421 rear partition shocks found rear ‘partition shocks worn out.
} removed trunk liner. replaced shocks. reinstalled trunk liner.
performed function check to verify repair. . e ,
****************************‘k**********************vk
| D PERFORM MULTI-POINT INSPECTION . . ... .. I
: MPI PERFORM MULTI~-POINT INSPECTION
i . 1755 0 CP . o C 0.00 0.00
: PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE (81505 Sirtu casartaont o ine |- ESCEION IOTALS
DEALERSHIP'S LIMITED WARRANTY ON THE REVERSESIDE OF |iclal cost of eber end Bt Dvaor | -AZOR AMOUNT
THIS REPAIR INVQICE. This charge represents costs and| PARTS AMOUNT
frofle to, o o avenss Shab| GAS, OIL, LUBE

C us
_ and te  d al Th
By signing below, you acknowledge that you were notified of and |[supphes and aJ’%’qﬁm‘sﬁﬂ.oo foe| SUBLET AMOUNT

authorized the Dealership to perform the services/repairs itemized | bo collecled for each new tire sold
in this Invoice and that you received (or had the opportunity fo ggelhfoﬁeul)%ggtgf% o 2$1.50 | MISC. CHARGES *

. o 3 new or
inspect) any replaced parts as requested by you. The vehicle is remar\u(acwfedo leﬁ%-gud ballery sold{ TOTAL CHARGES

in for a of the Amo
being returned to you in exchange for your payment of the unt e RTS ARE NEW UNLESS |_LESS INSURANCE

Due,
. OTHERWISE INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE: PLEASE PAY
THIS AMOUNT

DQE;CAE ©72006 ADP 0311) SERVICE INVOICE TYPE 2- S12C - "LIMITED WARRANTY - FLQ%?%MER COPY



- Mercedes-Benz
Mercedes—Benz of Orange Park
*ITNVOICE* 7018 Blandi
Jacksonville, Iorida 32244
Direct Parts: (904) 253-7341
Faxit (904) 253-7340
PAGE 2

Repair Shop Registration Number:
SERVICE ADVISOR: 201 TED KYPREOS

COLOR YEAR MAKEIMODEL VIN [ LICENSE | MILEAGEiNfOUT
P762-T805 | 06 | MERCEDES BENZ CLK350 WDBTKSGGXGT__ZG'LZ:L /26421
DEL. DATE PROD, DATE| WARR. EXP, PROMISED PO NO. ! YMENT - INV.
30JUNGS DO 29JUN2009 18: 00 03JUN15 ) 129.595] CASH 08JUNLS
R.QO. OPENED READY OPTIONS: DLR. ENG:272960-30~-094859
08:31 03JUN1S5 [14:34 08JUN15
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
26421 inspection performed mpi.
*****************************************k**********
E COMPLIMENTARY QUICK WASH' :
85 COMPLIMENTARY QUI CK WASH N
L 1755 R s () emmmnram . 0.00 . 0.00
PARTS: 0.00 LABOR: 0 00 OTHER: 0.00 TOTAL LINE E: 0.00
e : ******************************** ************** * k& ok kW
F VALET _
1755 CP . o 0.00 0.00
PARTS ;. 0.00. LABOR: - 0.00 . OTHERY - 0,00 -~ TOTAL LINE F: 0.00
****k****************************************1\‘*1\-*****
CUSTOMER PAY SHOP. SUPPLIES/HAZARDOUS WASTE DISPOSAL FOR REPAIR ORDER 28.00
ALL REPLACEMENT PARTS ARE NEW UNLESS
OTHERWISE INDICATED. -
WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE '%%%—%-‘:’a"%%"—%.%’ﬁ% S5 of e DESCRIPTION TOTALS
DEALERSHIP'S LIMITED WARRANTY ON THE REVERSESIDE OF "’,}g;e?ﬁzg‘w bl}{, a,,,rﬂ;, gg:;" 3?1:4? LABOR AMOUNT 406.595
THIS REPAIR INVOICE. his charge faprasents > PARTS AMOUNT 97.00
By signing below, you acknowledge fhat you were notified of and EJ"ln 03‘3}; 3'2&:% d@ﬁ: K E: GAS, DIL, LUDE 0.00
n W, Vi nowledge
authorized the Dealership to perform the servicesfrepairs itemized *’& o of Floiida raquices & $1.50 98 | SUBLET AMOUNT 0.00
in this Invoice and that you received (or had the opperiunity to ;; e”ﬁ;séfeoﬁfggfﬂ ZAnd a$150 | MISC. CHARGES * 28.00
inspect) any replaced parts as requested by you. The vehicle is Ir‘?mm.:gtu;eg lsad -acid battery sold| TOTAL CHARGES "531.95
legg returned to you in exchange fer your payment of the Amount ALL PARTS ARE WEW DNLESS | LESS INSURANCE 0.00
OTHERWISE INDICATED. SALES TAX 37.24
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY -
THIS AMOUNT 569,19

D@FCAR 2008 ADP (03/11) sschemvo-cewmzz-suzc-1mrenwmnnmv'-ﬂoaw§%MER COPY



CETOMER §: - - Mercedes-Benz
NMIERCEDES-BENZ OF ORANGE PARK

" *INVOICE* 7018 BLANDING BLVD.
JACKSONVILLE, FL 32244
PHONE: (904) 777-5900

o PAGE 1 www.fieldsmercedosorangepark.com
HOM ONT MV-85750
BUS : CELL : SERVICE ADVISOR: 201 TED KYPREOS
COLOR YEAR MAKE/MODEL VIN [ LICENSE | MILEAGE INVOUT [ TAG
P762-T805 | 06 | MERCEDES BENZ CLK350| WDBTKS 6GX6'I_-2'7324/27 32
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. AYMENT INV :
30JUNOS _DE 29JUN200§ 17:00 04AUG16 144.95] CASH 04AUGLE
R.0. OPENED READY OPTIONS: DLR:-ENG:272950_30-094359
11:11 04AUG16 [13:05 04AUG16
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PERFORM FLEX SERVICE A
AFLEX PERFORM FLEX SERVICE A
1623 CPM : 132.00 132.00
1 000-180-26-09 TS FILTER INSERT 16.00 16.00 16.00
1 007603-014106 SEAL RING,VLRUB 1.90 1.90 1.90
1 000-986-20-00-09 WINDSHIELD WASHER FLUID 4.40 4.40 4.40
9 000-989-83-01-USB9 MB GENUINE ENGINE OIL
SW-40 MB 229.5 5.99 . 5.99 53.¢91
PARTS : 76.21 LABOR: 132.00 OTHER:... 0.00 TOTAL LINE A: 208.21

27326 FLEX A SERVICE FLEX A - Mercedes Benz Service Replaced engine
oil and filter Reset maintenance service indicator in instrument
cluster Adjusted tire pressure (inc¢luding spare; wheel) Checked
thickness of brake pads, front and rear Checked®thickness, condition of
front and rear brake pads and dis¢g Checked battery condition using
Midtronics MCR 717- tester Activate tire pressuring monitoring system
Checked brake system fluids Checked: catch, safety catch and hinges on
engine hood for proper operation Chegked coolant level Checked horn,
headlamp flasher, hazard flasher, turn signals Checked power steering
fluids Checked tire sealant expiration date Checked trunk/ cargo area
lighting Checked warning/indicator lawmps, illumination and interior
lighting/exterior lighting Checked windshield wipers, windshield washer
system, headlamp cleanihg’system:Cleaned watey drain in air/ water duct
Inspected fluid levels. fox windshield, wiper.and washer systems
Inspected tires and record tread depth Visually checked brake system
components, lines, hoses, calipers
****************************************************
B** PERFORM MULTI POINT INSPECTION
MPI PERFORM MULTI POINT INSPECTION
1623 CcP 0.00 - 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

27326 MPI PERFORMED MPI
Akkhokkdkkvek ko kkkkkhhhkdedk ko ko kR kk ok kA x KA KA bk Rk kb kb h ok

Cx* COMPLIMENTARY QUICK WASH
85 COMPLIMENTARY QUICK WASH

STATEMENT OF DISCLAIMER DESCRIPTION TOTALS

The factory wamanly constitutas all of the warcanties vilh respoect to the sale
of this itenlitems. l‘iy‘he Seller hereby ne’gl'essly disclams all ;gtranﬂe; either LABOR AMOUNT
ALL PARTS ARE NEW OR FACTORY REBUILT | Faoees® & MEled s, B P e e assomes ror aunonzes. any [-CARES AMOUNT
UNLESS SPECIFIED OTHERWISE other person to assuma for it Labiity in connection with the sale of tis | GAS, OIL, LUBE
itamiitoms. CSS OR DAMAGE TO CARS OR
ARTICLES LEFT IN CARS IN CASE OF THEFT OR ANY OTHMER CAUSE SUBLET AMOUNT

BEYOND OUR CONTROL, LIMITED SERVICE: MERCEDES-B8ENZPARTS AND MISC. CHARGES

*THIS CHARGE REFRESENTS COST AND PROFITS

TO THE MOTOR VEHICLE FAGILITY FOR CUSTOMER HEREBY ACKNOWLEDGES RECEIPT OF ABOVE MENTIONED | TOTAL CHARGES
MISCELLANEOUS SHOP SUPPLIES | EHICLE AND RECEIPT OF INVOICE HEREOF. LESS INSURANCE
OR WASTE DISPOSAL. SALES TAX
CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

Cappegtt 2024 COA Gicbal, 140 SERVICE INVOICE TYPE 2 - SI2C - IMAGING CUSTOMER COPY



MV-85750

‘Mercedes-Benz
MERCEDES-BENZ OF ORANGE PARK

*INVOICE* 7018 BLANDING BLVD.
JACKSONVILLE, FL 32244

PHONE: (804} 777-6%00
PAGE 2 www.fieldsmercedesorangeparik.com

BUS: CELL: SERVICE ADVISOR: 201 TED KYPREOS o
COLOR YEAR MAKE/MODEL VIN [ LICENSE | MILEAGE IN/OUT TAC
P762-T805 | 06 | MERCEDES BENZ CLK350 | WDBTKS GGXGM 27324/27326 _
DEL DATE | PROD. DATE| WARR. EXP. PROMISED - - PONO. AYMENT INV. DATE
30J0GN0OS DI 29JUN2009 17:00 04AUGl6 144.95| CASH 04AUG16
R.O. OPENED READY OPTIONS: DLR mNG :272960~-30~-094859
11:11 04AUG16 [13:05 Q4AUGLl6
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1623 cp 06.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
R R e R R R R e R R AR R R R RS EE LS S S R R R E R R R
D** VALET
VALET VALET
1623 CP 0.00 06.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
R E R R R R R R R R R R 2 R E RS SRR E TR R SRR SRS SR RS RS R R
E*% **VALET*+*MB LOANER VEH BEING PROVIDED WHILE REPAIRS ARE BEING MADE
TO YOUR VEHICLE AT A VALUE OF $50.00 PER DAY. IF LOANER IS NOT
RETURNED ON FINISHED DATE A CHARGJ:. OF $1.00 00 PER DAY WILIL BE
ADDED TO THIS REPAIR ORDER.: 8
76 MB LOANER VEH BEING PROVIDED WHILE RI:.PAIQS ARE
BEING MADE TO YOUR VEHICLE AT A VALUE QF
$50.00 PER DAY. IF LOANER . I8.NOT RETURNED ON
FINISHED DATE A CHARGE OF+%$100.00 PER® DAY
WILL BE ADDED TO' THIS REPAIR ORDFR 4 7
1623 CP . 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
AhkhkhkrhhAkdhbkrdhrrhkddrddhdhhhdrrrh kb ddh bbb dr b ik bbb rhbdk
CUSTOMER PAY SHOP SUPPLlESYHA?ABDOUS WASTE DISPOSAL FOR REPATIR ORDER 19.80
A ALLL. REPLACEMEN”‘ PARTS. ARE NEW UNLESS
OTHERWISE JINDICATED: - ¢
STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
o, e S e et g gt | BOR AMGURT 132.00
ALL PARTS ARE NEW OR FACTORY REBUILT | 100838 0F Imole0, It iy et crarms o auhorzes any [-CARTS AMOUNT 76.21
UNLESS SPECIFIED OTHERWISE other person to assume for it any lability In connection with the sate of this | GAS, OIL, LUBE 0.00
itemitems. NOT RESPONSIBLEFOR LOSS OR DAMAGE TO CARS OR
ARTICLES LEFT IN_CARS [N CASE OF THEFYT OR ANY OTHER CAUSE | SUBLET AMOUNT 0.00
BEYOND OUR CONTROL. LIMITED SERVICE: MERCEDES-BENZPARTS AND
+THIS CHARGE REPRESENTS COST AND PROFITS | ACCESSORIES WARRANTY IS FOR 12 MONTHS, UNLIMITED MILEAGE, MISC. CHARGES 19.80 |
TO THE MOTOR VEHICLE FACILITY FOR CUSTOMER HEREBY ACKNOWLEDGES RECEIPT OF ABOVE MENTIONED | TOTAL CHARGES 228.01
MISCELLANEQUS SHOP SUPPLIES VERGLE A RECEFT.OF IR Hencrt. LESS INSURANCE 0.00
OR WASTE DISPOSAL. SALES TAX 15.9¢6
CUSTOMER SIGNATURE PLEASE FPAY
THIS AMOUNT 243 .97

Zapyrgat 2314 COX Giosal, LLC SERVICE MIVOICE TYPE 2 + SI2G « IMAGING CUSTOMER COPY




*INVOICE~*

PAGE 1

MERCEDES-BENZ OF ORANGE PARK

- 7018 BLANDING BLVD.
JACKSONVILLE, FL 32244
PHONE: (904) 777-5900

www.fieldsmercedesorangepark.com
MV-95750

SERVICE ADVISOR: 201 TED KYPREQOS

MAKE/MODEL VIN LICENSE MILEAGE INJOUT | TAG
P762-T805 | 06 | MERCEDES BENZ CLK350| WDBTKS5 6GX6F<F 33296/33296
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO i PAYMENT INV. DATE
30JUNO5 DI 29JUN2009 19:00 240Q0CT17 149.95| CASH 250CT17
R.O. OPENED READY ofTions:  DLR S ENG: 272960-30-094859
10:08 240CT17 |09:45 250CT17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A VALET _
VALET VALET
o 229 CEXP. - 0.00 0.00
PARTS: 0.00 LABOR: ) 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
****’A"k*'k****************_************************".’***
B SYNTHETIC OIL & FILTER CHANGE
SLOF SYNTHETIC OIL & FILTER CHANGE o
229 CEXP 62.98 62.98
1 000-180-26-09 TS FILTER INSERT 16.50 16.50 16.50
1 007603-014106 SEAL RING,VLRUB 2.70 2.70 2.70
9 000-_95_9—,83—01.~USB9 MB. GENUINE ENGINE OTL :
-40 MB 229.5 5.99 5.99 53.91
PARTS : 73.11 LABOR: 62 98 'OTHER: 0.00  TOTAL LINE B: 136.09
33296 OIL AND FILTER PERFORMED OII, AND FILTER CHANGE. LABOR .5HRS
**********************t***********i IR E RS EEEEEE LSS
C REPLACE CABIN AIR FILTER
CFILT REPLACE CABIN AIR FILTER
229 CEXP 62.98 62.98
001 203-830-09-18-64 COMBINATION FILTER _ __  50.23 50.23 50.23
PARTS: 50.23 LABOR: 62.98 OTHER: 0.00 TOTAL LINE C: 113.21
33296 CABIN FILTER R/R REPLACED CABIN FILTER. LABOR .SHRS
Sk ke e e % ke e W o b Wk ek ok e ke R ok ke ok ke ok ok ke ke ke R ok ok ok e ok ke vk ok o ok ke e e e e o o ok ok e e
D PERFORM BRAKE SERVICE
CAUSE: PERFORM BRAKE FLUID EXCHANGE AND BI.-EED SERVICE, WITH WARRANTY
BF PERFORM BRAKE SERVICE _ o
229 CEXP ) 125 .95 125.95%
1 10381 BRAKE CLEAN 3.89 3.89 3.89
1 06012 BRAKE KIT 42 .74 42 .74 42 .74
PARTS : .46.63 LABOR: | 125.95 OTHER: 0.00 TOTAL LINE 2; 172 .58
33296 BRAKE FLUID PERFORMED BRAKE FLUID SERVICE. LABCR 1.0HR
’k********************************i ***********k**tiii
E PERFORM MULTI POINT INS PECTION
MPI PERFORM MULTI POINT INSPECTION
‘ 229 CEXP 0.00 0.00
ALL PARTS ARE NEW OR FACTORY REBUILT 'STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
5100710 moatit 4 o100 ot coennawtro | TG faclory warcanty _consttutes all of the | LABOR AMOUNT
sold in the State of Florida, warranties with respect to the sale of this | PARTS AMOUNT
F$403.7185 mandates a $1,50 fee for cach new or item/items. The Seller hereby expressly disclaims | Gas o, LUBE
remanufaclured battery sold in the State of Florida. all Wa“’a!"ﬂes either express or 'mpfled- including SUBLET AMOUNT
- THIS CHARGE REPRESENTS COSTS AND PROFITS To | @ny implied warranty of merchantability or fitness
THE MOTOR VEHICLE REPAIR FACILITY FOR for a parlicular purpose. Seller neither assumes [ SHOP CHARGES®
MISCELLANEOUS SHOP SUPPLIES OR WASTE nor authoﬂze_s any other person to assume for it | TOTAL CHARGES
NOT RESPONSIBLEFOR LOSS OR DAMAGE TO CARS OR ;2,{,,,';;,?;‘;?’ in connection wilh the sale of this | Ess iNsURANCE
AT LN e N G S T SR G T
SERVICE: MANUFACTURER PARTS AND ACCESSORIES| CUS OMER SIGNATURE PLEASE PAY
WARRANTY IS FOR 12 MONTHS, UNLIMITED MILES. THIS AMOUNT

g d 2024 CUx Tlokal LG SEAVICE INVOICE TYPE 2+ SI2C - IMAGING

CUSTOMER COPY




MERCEDES-BENZ OF ORANGE PARK

7018 BLANDING BLVD.
JACKSONVILLE, FL 32244

costonze. + [

*INVOICE#*
PHONE: (904) 777-5900
www.fieldsmercedesorangepark.com
DPAGE 2 MV-95750

SERVICE ADVISOR 201 TED KYPREOS 3
| LICENSE |  MILEAGEIN/OUT | T1AG

PROMISED PO NO. RATE PAYMENT INV. DA

MAKEMODEL

P762-T805 ] 06 | MERCEDES BENZ CLK350

DEL DATE PROD. DATE| WARR, EXP.
30JUNOS DI 29JUN200% 19:00 240CT17 145.95| CASH 250CT17
R.O. OPENED READY GPTIONS: DLR- ENG:272960~30-~094859
10:08 240CT17 [09:45 250CT17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
Kk ko kb ddk Rk ke ek Rk de okt A b ko o e e ke ok ok e e e ok o o e e o o ok o o o ok e ok
F** COMPLIMENTARY QUICK WASH
85 COMPLIMENTARY QUICK WASH
229 CEXP e ) 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
********‘k******t*******************i ***** kk**’h * Kk ko ok
CUSTOMER PAY SHOP SUPPLIES /HAZARDOUS WASTE DISPOSAL FOR REPAIR ORDER 2.69
ALL REPLACEMENT PARTS ARE NEW UNLESS
OTHERWISE INDICATED.

ALL PARTS ARE NEW OR FAGTORY REBUILT S —— Y DESCRIPTION TOTALS
o BUNLE;S? SPI'-;C;IZ:)E:: ofTHET:IWii %6 The factory warranty constitutes all of the | LABOR AMOUNT 251 .91
byl Al ST;: ;f,f;i iy e reasnn warranties with respect to the sale of this | PARTS AMOUNT 169.97
FS403.7185 mandates & $1.50 fee for each new or item/items. The Seller hereby expreg;ly {ﬂscla{ms GAS, OIL, LUBE 0.00
remanfectured battery sold in the State of Florida. all \&jarriil‘nt(ljas eithet; exfpress lsr lgg]l;%i, lnclﬁ;l:lng SUBLET AMOUNT 0.00

3 i any implied warranty of merchantability or fitness C
31'?»?3?33 5352’3‘2‘?%?.? ?féfu‘?‘rﬁ%’é"”‘s L for a particular purpose. Seller neither assumes | SHOP CHARGES' 9.69
MISCELLANEOUS SHOP SUPPLIES OR WASTE nor authorizes any other person to assume for it | TOTAL CHARGES 431 .57

iability i wil le of thi

NOT.RESPONSIBLEFOR LOSS OR DAMAGE TO GARS OR Sg%,:;:ggty in: conneclion wilh; f: saie of lis || |Fag INSURANCE 0.00

o A o ' SALES T 2024
SERVICE: MANUFACTURER PARTS AND ACGESSORIES| CU>! OMeR SIGNATURE PLEASE PAY

WARRANTY 18 FOR 12 MONTHS, UNLIMITED MILES. THIS AMOUNT 461 .78

COp e 250 COK Gistwt LLC SERVICE (NVOICE TYRE 2+ 5120 « INAGING

CUSTOMER COPY



CUSTOMER #: - B v=rceoes.sEnz OF ORANGE PARK

7018 BLANDING BLVD.
* INVOICE* JACKSONVILLE, FL 32244
PHONE: (904) 777-5200
www.fieldsmercedesorangepark.com

: : SERVICE ADVISOR: 201 TED KYPREOS -
MAREMODEL _ " VIN |~ LICENSE MILEAGE INVOUT | "TAG
P762-T805 | 06 | MERCEDES BENZ CLK350 WDBTK56GX6T- 33296/33296F
DEL DATE PROD. DATE | WARR. EXP. PROMISED . PON A RATE PAYMENT INV. ! "
30JUNOS DI 29JUN2009 19:00 240CT17 149.95 casH 250CT17
R O.OPENED READY T OPTIONS: ~ DLE :- FNG:272960-30-094859
10:08 240CT17 [09:45 250CT17
LINE OPCODE TECH TYPE HOURS LIST NET  TOTAL
i A VALET B R — .
| VALET VALET
229 CEXP v I 0.00 0.00
PARTS : 0.00 TLABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

*****************************1{**********************

B SYNTHETIC OIL & FILTER CHANGE
SLOF SYNTHETIC OIL & FILTER CHANGE

229 CEXP 62.98 62.98
1 000-180-26-09 TS FILTER INSERT 16.50 16.50 16.50
1 007603-014106 SEAL RING,VLRURB 2.70 2.70 2.70
9 000-989-83-01-USBS MB GENUINE ENGINE OIL
5W-40 MB 229.5 5.99 5.99 53.91
PARTS : . 73.11 LABOR: 62.98 OTHER: . 0.00 TOTAL LINE 5: -136.0%

33296 OIL AND FILTER PERFORMED OIL AND FILTER CHANGE. LABOR .GSHRS

****************************************************
C REPLACE CABIN AIR FILTER

. CFILT REPLACE CABIN AIR FILTER e ' :
229 CEXP 62.98 62.98

001 203-830-09-18-64 COMBINATION FILTER 50.23 50.23  50.23
PARTS : 50.23 LABOR: 62.98 OTHER: 0.00 TOTAL LINE C: 113.21

33296 CABIN FILTER R/R REPLACED CABIN FILTER. LABOR .S5HRS

***********w**-k************************************'*
D PERFORM BRAKE SERVICE
CAUSE: PERFORM BRAKE FLUID EXCHANGE AND BLEED SERVICE, WITH WARRANTY
BF PERFORM BRAKE SERVICE

229 CEXP . 125.95 125.95

1 10381 BRAKE CLEAN 3.89 3.89 3.89

1 06012 BRAKE KIT , 42.74 42.74 42.74

PARTS : 46.63 LABOR: _ 125.95 OTHER: 0.00 TOTAL LINE D: 172.58

33296 BRAKE FLUID PERFORMED BRAKE FLUID SERVICE. LABOR 1.0HR

**********************‘k**‘k**********************k***

E PERFORM MULTI POINT INSPECTION
MPI PERFORM MULTI POINT INSPECTION

229 CEXP 0.00 0.00
ALL PARTS ARE NEW OR FACTORY REBUILT DESCRIPTION TOTALS
UNLESS SPECIFIED OTHERWISE STATEMERTIOF DISCLAMER
FS5403.718 mandates a $1.00 fee for each new tire The factory ewranty constiubes sl of ihs TABOR AMOUNT
sold in the Stats of Florida. yvarrgnlies with respect to the sale of this | pARTS AMOUNT
FS403.7185 mandates a.$1.50 fee for each new or itemfitems. The Selier hereby expressly disclaims ["GAs o)L LuBE
remanufactured batlery sold in the State of Florida. all warranties either express or implied, including SUBLET AMOUNT

* THIS CHARGE REPRESENTS COSTS AND PROFITS To | 21 implied warranty of merchantability or fitness 5
THE MOTOR VEHICLE REPAIR FACILITY FOR for a particular purpose. Seller neither assumes | SHOP CHARGES
MISCELLANEOUS SHOP SUPPLIES OR WASTE nor authorizes any other person to assume for it | TOTAL CHARGES

any liability in connection with the sale of this

NOT RESPONSIBLEFOR LOSS OR DAMAGE TO CARS OR iler);mtems y LESS INSURANCE

S?L&E% LEFT IN CARS IN CASE cgN }1-1ng ?If;‘ arg) : SALES TAX ]

AUSE BEYOND OUR CONTROL. -

SERVICE: MANUFACTURER PARTS AND ACCESSORIES| Co° OMERSIGNATURE PLEASE PAY

WARRANTY IS FOR 12 MONTHS, UNLIMITED MILES. THIS AMOUNT

CoRynghl 2006 COX Tishal, LG SERVICE MVOICE TYRE 2-9/2C - IMAGING CUSTOMER COPY



_ MERCEDES-BENZ OF ORANGE PARK

7018

BLANDING BLVD.

JACKSONVILLE, FL 32244

* ITNVOICE*
PHONE: (204) 777-5900
; www.fieldsmercedesorangepark.com
FT, PAGE 2 V=130
BUS : BLL: SERVICE ADVISOR: 201 TED KYPREOS
COL! MAKE/MODEL - VIN ! LICENSE MILEAGE IN/ OUT TAG
P762~T805 | 06 | MERCEDES BENZ CLK350| WDBTKS6GXE 33296/33296
DEL DATE PRQOD. DATE | WARR. EXP. PROMISED PO AYMENT INV, D,
30JUNOS5 DO 29JUN2009 19:00 240CT17 149.95] CASH 250CT17
R.0. OPENED READY OPTIONS: DLR: ENG:272960-30-094859
10:08 240CT17 109:45 250CT17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
PARTS : 0.00 LABOR: 0,00 OTHER: ___  0.00 _ TOTAL LINE E: 0.00
. ***********************************’k*****‘k********s’eﬁ-
Fx* COMPLIMENTARY QUICK WASH
' 85 COMPLIMENTARY QUICK WASH
. 229 CEXP ... e - G.00 0.60
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
**1(‘**'k****‘)(*‘k*‘l‘*********************.********?\r* *"’*i‘k‘lf )
CUSTOMER PAY SHOP SUPPLIES/HAZARDOUS WASTE DISPOSAL FOR REPAIR ORDER 9.69
o ' ALL REPLACEMENT PARTS ARE NEW UNLESS
OTHERWISE INDICATED.
ALL PARTS ARE NEW OR FACTORY REBUILT STATEMENT OF DISCLAIMER CESCRIPTION TOTALS
cs40n UNLRSS 8P E‘i'zﬁn czmsn\:nse 0 The faclory warranty constitules all of the | LABOR AMOUNT 251.91
o m'&as':‘;gdggm fa_' eoiGr-eoh new e warranties with respect to the sale of this | PARTS AMOUNT 169.97
FS403,7185 mandates a $1.50 fee for each new or itemiitems. The Seller hereby expressly disclaims ["Gas o1 Luse 0.00
remanufactured battery soid in the State of Florida. all wlatrslllr;téefﬂ aiirmet; exg@sﬂ;c:; r:ggil;ﬁ;i. c;?%lumdgg SUBLET AMOUNT 0.00
. any impi an 0 1 -

mlzspﬁo“#é‘.? 5?52':5?5‘.'»}?.5 ?Eﬁ#i",%ﬁ”"s o for a particular purpose. Seller neither assumes | SHOP CHARGES 9.69

MISCELLANEOUS SHOP SUPPLIES OR WASTE nor authorizes any other person to assume for it | TOTAL CHARGES 431.57

& ) £ 1

NOT RESPONSIBLEFORLOSS OR DAMAGE TO CARS OR | fonprapnay I oonnection with the sale of this | \¢ss vsuRANCE 0.00
AL N e o T e [T st T I -
SERVICE: MANUFACTURER PARTS AND ACCESSORIES| CU° OMER SIGNATURE PLEASE PAY
WARRANTY IS FOR 12 MONTHS, UNLIMITED MILES. THIS AMOUNT 461.78

Sy £ 2014 TUK Giakal, 180 BERVICE INVOICE TYPE 2.+ SIEC - iMAGING.

CUSTOMER COPY



MR ReaNdy RED

CHIEF
CoRRES PONDENCE ResenecH dvis) oV
OFFI(CE MEFECTS  INVESTIGHTIOV ENFORCEMENT

1900 NEWJERSEY AVENUE SE
JASHINETON ) T 20590



(g POSTAGE AND FEES PAID

FIRST - CLASS

Feb 02 2018
Malled from ZIP 32073
0z Firat - Clmes Pl Bve

171801159120

CommercialBassPrise

FIRST - CLASS PKG SVG

Orange Far

-SHIP TO:
CORRESPONDANCE RESEARCH DIVISION
MR RANDY REID — CHIEF

1200 NEW JERSEY AVE SE
OFFICE OF DEFECTS INVESTIGATION

ENFORCEMENT
WASHINGTON DC 20580 —0001

USPS TRACKING #
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To: W48-226 Transportation
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e DOT
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ter: DEL}
Sender: ELIVERY CONFIRMATION

Man ufacturer:
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