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City 
READING 

The Information you provide w/11 be used to Identify potential safety-related defects. We may share your Information with the 
appllcable vehicle manufacturer during an Investigation or recall In accordance with the routine uses described In the agency's Privacy 
Actnotlce . See49FR53971 (Sep.3,2004) . 

17 dlgt Vehlde Identricatlon Number Located at bottom of windshield on driver's side Make 

2T1BU40E39c:aa TOYOTA 

Model 

COROLLA 
Model Year 
2C09 

Fuel Type: 

Transrrisslon Type 

(}/o ~ Cruise Control 

Multiple Fallure: Incident Date(s) 

09-JAN-2017 

Vehlcle Colll)onent Code: 140000 AIR BAGS 

Tire Make 

DOT No. Exarrole : DOTMAL9ABC036 

Tire CorTl)onent Code 

FAILED COMPONENT(S)/PART(S) IN'ORMATION 

D Original Equipment 
Prior Re air Failure Location: 

Failure MIieage 

Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETID WHEN REPORTlr«i A CHILD SEAT FAILURE 
Make : Date Manufactured: Model No./Name: 
Seat Type: Installation S stem: 
Child Seat Coll1)0nent Code: Failed Part: 

APPUCABLE INCIDENr IN"ORMA1"ION 

Narrative Description of Incldent(S), Crash(es), and InJury(les). 

Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what-• done to correct the failure; 
l.e, partl repaired or replaced (and If old part II available). 

TL* TAl<A TA RECALL THE CONTACT OWNS A 2009 TOYOTA COROUA. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN 
NUMBER: 17V006000 (AIR BAGS); HOWEVER, THE PART TO DO THE REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE 
MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECAL1 REPAIR. THE DEALER WAS CONTACTED (FREEDOM TOYOTA, 
HAMBURG, PA, 484-665-0130) AND CONFIRMED THAT THE PARTS WERE NOT AVAILABLE FOR THE RECAL1 REMEDY. THE MANUFACTURER WAS 
MADE AWARE OF THE ISSUE AND WAS NOT ABLE TO CONFIRM WHEN THE PARTS WERE TO BECOME AVAILABLE. THE CONTACT HAD NOT 
EXPERIENCED A FAIWRE. PARTS DISTRIBUTION DISCONNECT. 

The Privacy Act of 1974- Publc Law 93·579 11111 Information II requested pursuant to autllof'lty YHted In the ,_tlonal Hlgh-y Traffic Safety Act and subsequent 
amandments. You are under no obllgatlon to ntSpond this qu .. tlonnalre. Your respOMe may be used to assist the NHTSA In determining whether a Manufacturer 
should take appropriate action to cornoct a •afety defect, Jf the NHTSA proceed• with administrative enforcement or lltlgatlon a11al.,.t a manufacturer, your response, 
or a •Utlstlal 1ummary thereof, may be ned In 1upport of the agency'• action. 



us. Deportment 
or Transportation 

Natlonal Highway 
Traffic Solely 
Administration 
1200 New Jersey Avenue SE. 
Washington, O.C. 20077-9382 

Official Business 
Penalty for Privat.e Use $300 

Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

* * * * * 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

HARRISBLn~.G 
PA 17'1 

BUSINESS REPLY MAIL 
F'IRST CLASS MAIL PERMIT NO. 1_888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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