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JAN 2 2 Z0f8 
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Reference No. 

11050'960 

The Information you provide will be used to Identify potent/al safety-related defects. We may share your Information with the 
applicable vehlc/e manufacturer during an Investigation or recall in accordance with the routine uses described In the agency'I Privacy 

Act notice. See ..,9 FR 5397l (Sep. 3, 2004), 

17 dlgt Vehicle Identification Number ~ted at bottom of windshield on driver's side 

1FAHP2F880- . . 

Transnisslon Type Multrple Falklre: 

a~. 

Model Model Year 

TAURUS 2013 

Engine: 'S. 5 Fuel Type: 

No: Cylinders ija,s v(o 
Incident Date(s) 

1+NOV-2017 

FAILED COMPOIENl'(S)/ PART(S) DFORMATION 

Vehlcle Co!Tflonent Code : 010000 STEER[NG 

Tire Make 

DOT No. (Exa~ : DOTMAL9ABC036 

Tire rrc,onent Code . 

Make: 
Seat Type: 

Id Seat COR1J011ent Code: 

Nurat1ve ·o.1crfptlon oflncldent{S), Crash(es), and lnjury(i.1), 

Failure Mileage 
108000 

Failure Speed 
5 

Please describe (1) event, lead Ing up tu the fallUre, (2) failure and Its conHquences, and (3) wt111t WH done to correct the fallure; 
l.e, parts repaired or repi.ced (and If old part rs available), 

TL* lliE CONTACT OWNS A 2013 FORD TAURUS. WHILE DRMNG APPRO)aMATELY 5 MPH, THE STEERING WHEEL BECAME DIFFICULT TO TURN 

AND THE STEERING WARNING INDICATOR ILLUMINATED WHILE TllE FAIWRE OCCURRED. THE CONTACT WAS ABLE TO TURN TllE ENGINE OFF 

FOR A BRIEF MOMENT_ TO BRING·THE ~~NG WHEft: BACK TO'NORt,tAL J!iE FAIWREWAS EXPE~IENCEO. SEVERAL TIMES. 11-IE VEHICU: 

WAS TAKEN TO ROCKWALL FORD (990 EAST IlllTERSTATE 30, ROCKWAU., TX 75087 PHONE (972) 290-2200) WHERE IT WAS DIAGNOSED THAT 

THE STEERING GEAR NEEDED TO BE REPLACED. THE MANUFACTURER STATED THAT THE VEHICLE WAS NOT INCWDEO IN NHTSA CAMPAIGN 

NUMBER: 15V34oooo (STEERING). THE va:itdfwAS NO'r° REPAIRED: Tiie FA1wRe: MILEAGE wAs 1os,ooo. · 

TIie Prtvac:y Act 0'1tH·P111Jllc LawH· li1911111 Information II requestlld pursuant to autllorlty vested In tlle Mltlanal Highway Traffic S.arety Act and 1ul>Nquent 

an111"C1menu. You are under no oblleatlon to respond tllll 4uadonn11Nt. Your n,1p-e 11u1y be med to ... i.t tlle lelTSA In detennlnllnl wlletller a Nanurac.turw 

,hould take ,ppropriat. .,;tloa to correct a Afety defect, Uthe IMTSA p1oceed1 wftll 1dmlnlltntlve enforcement or 111:Jgatlan •1•11111t • 111anubctu,.,, yo11r response, 

or a9?tlltl1.11IHm1H,y thereof..11111Y II• used In •"P.po~ _oft~• agency'• •ctlon. 

;,.', : 



JOSEPHINE, TX 
Home: 

Cell: 

"INVOICE* · 

DUPLICATE 1 

Invoice#: 

Tag#: T7568 

Customer- · . 
.· ~rvice Advisor: 665 FLOYD HUMESi 

LINE CODE T CH TYPE S 

Rockwall 
P O ~ D • M K R C U ~ V 

P.O. Box 787 · 990 E. 1·30 
Rockwall , Taxes 75087 

Phone: 19721 290-2200 • Fax: (972) 290-2291 

FOR SERVICE APPOINTMENT CALL 19721 290-2290 

A POWER STEERING FAULT NO ASSIST 

How did we do?- M 'REPLAC:7~~~~~NG RACK . . ., ... .. ·:; . 350.30 

· · · 1 EG1Z*3 504*H GEAR ASY - STEERINQ · -1· •' ' 1368. 67 1053. 88 
350.30 

1053 .88 
1404 . 18 

• 

R!V1~iisoN~tNEBY i: 'PARTS: 1053. 88 LABOR: 350. 30 OTHER:'C., -~ .o. 0.0): -TOTAL LINE A: 

SCANNINGTHJSCODE J.0819~ 3 .1 REPLACED STEERI.NG GEAR. : ,,; . 
. * * * ************ **** **·*******·********* ** **** * * * ** ** '* * 

B MULTI POINT -INSPECTfON : : 

~gle 
.... · .. 

99P MULTI POINT: INSPECTION 
870 CP 

YTIRE YELLOW TIRE MEASUREMENT 4/32 TO 6/32 
. . 870 CP . 

~ _ .. . 0.00 

o.oo 
YBK YELLOW BRAKE MEASUREMENT . ,., . 

'870 CP . ., : ~ o.oo 
YBATT BATTERY TESTED WEAK 

PARTS: . 0 ~ i g ~OR: . 0 . 00 OTHER L O . o:ii: -:- TOTAL LINE B ~ . O O 

108196 YELLOW TIRES BRAKES BATTERY • ,. 
**************************************************** 

C WASH VEHICLE ·;.~ . 

WASH WASH VEHICLE 
. 8 7 0 CP - . ; · ~ 0 . 0 0 
0. 00 LABOR: 0. 00 . OTHER: . 0. 0.0 ' · TOTAL LINE C: 

************************************** ~t•*********** 
D** 4 WHEEL ALIGNMENT ROAD TEST 

PARTS: 

_. 24F 4 WHEEL ALIGNMENT 'ROAD TEST 
870CPMAP 

FDA VIP DISCOUNT APPLIED 
CP 

·,. ! 

0.00 LABOR: 89.95 OTHER; -30.00 · 

89.95 

-30.00 
TOTAL LINED: PARTS: 

108197 PERFORMED 4 W-t!EEL ALIGNMENT. ROAD TEST. , 
*** * * * * * * * * * * ** * * * * ** * * * •.• ** * *** * ** * * * ** * * *'* **** * * ** 

,., I 2731 
; · 
': . 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 
0.00 

89.95 

-30.00 
59.95 

THANK YOU! 



Howdidwedo? 

• 

REVIEW US ONUNI! BY 
SCANNINGTHfS CODE 

DealerRater 
'-/ .. 

*INVOICE* 

DUPLICATE 1 

CUSTOMER COPY 

lnvoi~ 

Tag I: T7568 

Rockwall 
FO'll'll•iE'llCURT 

P.O. 6011 '11!7 • 990 E. 1-:30 
Rockwell, T11Xl'ls 7!5087 

Phone: (9721 2110-2200 • Fex: 1972) 290·2281 

FOR SERVICE APPOINTMENT CALL 18721 290-2290 

THANK YOU FOR YOUR BUSINESS 
IN THB NBXT FEW WEBKS YOU MAY RECEIVB A 
SURVEY FROM FORD MOTOR COMPANY, PLBASS RETURN 
THIS SURVBY FOR A CHANCE TO NIN $250 
*************l WINNER PBR MONTH*****w******** 

Paae 2of 2 THANK YOU! 




