INFORMATION REDACTED PURSUANT TOTHE FREEDOM

. " OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)
e _ : DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation © To Report Vehicle Safety Defects
lht:%:al l;l.ghwav : 1(.13.3;?;2;':322)7 | 28-NOV-2017 Reference No.
Traffic Safety - - : , ‘
Administration MERFTm.nhuadot-govfhouine ] AN 22 2018 11050960
Name s RMATION (Type or Print) ; Daytime Telephone Number | E-mail Address
= " == -
Al N W

The information you provide wiil be used to identify potentlal safety-related defects. We may share your Information with the
applicable vehicle manufacturer during an investigation or reca

Il in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).
VEHICLE INFORMATION
17 digit Vehicie Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1FAHP2FBBDC- ' FORD TAURUS 2013

‘Date Purchased Dealer's Name and Telephone Number

Engine: 3.5 Fuel Type:
“Tu !:1 10 %Q;z 8-l00 No: Cylinders
inal Owner
Ll

: as
Dealeys C State Zip Code Vé
L O:Rm-\\ TX  |6087 1
Transtission Type thtﬂock Bra Powertrain Multiple Fallure: Incident Date(s)
axe. FA ruise Control | 14NOV-2017

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 010000 STEERING Fallure Mileage | Failure Speed

108000 5
A U El OMPLETED WHENR RTING A TIRE FAILUR
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALIABC036) [ Original Equipment :
5 Pt R qura Fallure Location:
Tire Component Cade : Tire Fallure Type:
# —
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Mode! No./Name:
Seat Type: stem:
Child Seat Component Code: Falled Part:
: APPLICABLE INCIDENT INFORMATION
'Plaasa gasaide i detail e Inaoeniis b Failure(s) A5 E and injury fkes). )
Crash Flre Number of Persons Iniured | Number of Deaths Reported to Police
N
Narrative Description of Incident(S), Crash(es), and Injury(les).
Please describe (1) events leading up to the fallure, (2) fallure and its consequences, and (3) what was done to correct the fallure;
le, parts repaired or replaced (and if old part Is available).

TL* THE CONTACT OWNS A 2013 FORD TAURUS. WHILE DRIVING APPROXIMATELY 5 MPH, THE STEERING WHEEL BECAME DIFFICULT TO TURN

AND THE STEERING WARNING INDICATOR ILLUMINATED WHILE THE FAILURE OCCURRED. THE CONTACT WAS ABLE TO TURN THE ENGINE OFF
FOR A BRIEF MOMENT TO BRING THE STEERING WHEEL BACK TO NORMAL. THE FAILURE WAS EXPERIENCED SEVERAL TIMES. THE VEHICLE

WAS TAKEN TO ROCKWALL FORD (990 EAST INTERSTATE 30, ROCKWALL, TX 75087 PHONE (972) 280-2200) WHERE IT WAS DIAGNOSED THAT
THE STEERING GEAR NEEDED TO BE REPLACED. THE MANUFACTURER STATED THAT THE VEHICLE WAS NOT INCLUDED IN NHTSA CAMPAIGN
NUMBER: 15V340000 (STEERING). THE VEHICLE WAS NOT REPAIRED. THE FAILURE MILEAGE WAS 108,000,

i

Law 83-579 This information s requested uant to authority vested In the Natlonal Highveary Traffic Safety Act and subsequent
amendments. You ara under no obligation to respond this quastionnaire. Your response may be used to asgist the NHTSA [n determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your respanse,
or a statistical summary thereof, may be used In support of the agency's action.

The Privacy Act of 1874-Public
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FOR SERVICE APPOINTMENT CALL (972) 280-2290
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How did we do?

REVIEW US ONLINE BY
SCANNING THIS CODE

G:.,Q.:;»:*gle

velp

Wfocph Rnf Ruviova”

1INE OPCODE TECH TYDE HOURS
A POWER STEERING FAULT NO ASSIST
M REPLACE STEERING RACK

870CPMAP “ v 350.30 350.30
1 EG1lZ*3504*H GEAR ASY - STEERING o . '1368.67 1053.88 1053.88
* |'PARTS: 1053.88 LABOR: 350.30 OTHER' -0.00" - TOTAL LINE A 1404.18

108196 3.1 REPLACED STEERING GEAR.
. **********w*****************************************
B MULTI POINT - INSPECTION _ . ' P
99P MULT% POINT. INSPECTION

70 CP " 0.00 0.00
YTIRE YELLOW TIRE MEASUREMENT 4/32 TO 6/32
87 CP 0.00 0.00
¥YBK YELLOW BRAKE MEASUREMENT
'870 0.00 0.00
YBATT BATTERY TESTED WEAK 0
870 CP . s 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER? 0.08  TOTAL LINE B: 0.00
108196 YELLOW TIRES BRAKES BATTERY
***************************************************
C WASH VEHICLE
WASH WASH_VEHICLE
870 CP ik 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: .00 - TOTAL LINE C: 0.00
****************************************************
D** 4 WHEEL ALIGNMENT ROAD TEST :
24F 4 WHEEL ALIGNMENT ROAD TEST
870CPMAP Iy 89.95 89.95
FDA VIP DISCOUNT APPLIED £
: ¥ 3 -30.00 -30.00
ARTS 0.00 LABOR 89.95 OTHER: -30.60° < TOTAL LINE D: 59.95
B 8157 PERFORMED 4 WHEEL ALIGNMENT, ROAD TEST.

********************************************'k******

l~|2731
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Tag #: T7568

Rockwall
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p.0, Box 787 - S90 E. 30
Hockwall, Texss 75087
Bhane: 1§72 280.2200 + Fax: (872} 200-2281

FOR SERVICE APPOINTMENT CALL (872} 280-2290

How did we do?

REVIEW US ONLINE BY
SCANNING THIS CODE
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DealerRater
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Sarvice Advisor; 665 FLOYD HUMES

THANK YOU FOR YOUR BUSINESS

IN THE NEXT FEW WEEKS YOU MAY RECEIVE A
SURVEY FROM FORD MOTOR COMPANY, PLEASE RETURN
THIS SURVEY FOR A CHANCE TO WIN 3250
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