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11050934 

--------------------1 Davtirre Teleohone Nurrber E-mail Address 

City 
----,---------,:------------1 Evening Telephone Nuntier 

State FL Zip Code -NAPLES 

The information you pro vide w/1/ be used to Identify potential safety-related defects. We may share your Information with the 
applicable veh icle manufacturer dur ing an Investigation or recall In accordance with the rout ine uses described In the agency's Pr ivacy 
Actnotice. See49FRS3971 (Sep.3,2004) . 

17 digit Vehicle ldentlflcatlon Nurroer Located at bottom of windshield on driver's side Make 

JTHBKlEGOC~ Lt:J\US 

Date Purchased 

Stat:} 

I 
Multiple Failure : 

Model Model Year 

ES350 20i2 

Engine: Fuel Type: 

No: Cylinders qcr~ h 
Incident Date(s) 

09-JAN-20 17 

T(S) 11',FORMATION 

Vehlcle CorTl)onent Code: 140000 AIR BAGS 

Tire Make 

DOT No. (Exalll)le : OOTMAL9ABC036) 

Tire CorllJonent Code 

a : 

II Sa o t C e: al 

CJ Original Equipment 
Prior Re alr 

,_rratlve Description of lncldent(S), Crash{es), and Injury(les). 

Failure MIieage Failu re Speed 

Failure Location: 

Please describe (1) events lea ding up to the failure, (2) failure and Its consequences, and {3) what was done to correct the failure; 
l.e, parts repaired or replaced {and if old part Is available). 

TL* THE CONTACT OWNS A 2012 LEXUS ES350. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 17V006000 (AIR 
BAGS); HOWEVER, THE PARTS TO DO THE REPATR WERE UNAVAILABl£. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A 
REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE CONTACT CALLED A LOCAL DEALER (SCANLON LEXUS OF FT MYERS, 14200 S 
TAMIAMl TRL, FORT MYERS, FL 33912) AND WAS INFORMED THAT THE REMEDY PARTS WERE ON BACK ORDER. THE MANUFACTURER WAS 
NOT NOTIFIED OF THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

The Privacy Act of 1974-Putlllc lllw 93-579 This Information Is requested pursuant to authority 11ested In the Nnlonal Highway Traffic Safety Act and ,uti,equent 
amendments , You 1te under no obllgatlon to respond this questionnaire. Your response may be uHd to a,slst the NHTSA In determining whether a '4anubcturer 
should take appropriate action to correct a sarety ddect. Ir the NHTSA proceeds with admlnlstrotlYe enrorcement or litigation against a manuracturer, your reaponse, 
or a stat:lstkal summary thereof, may tie used In support of the agency's action. 




