
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOIA) 5 U SC 552(8)(6) I .. 

f2 DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository D 
U.S. Department 
of T ra nsporta tion To Report Vehicle Safety Defects 

l'Btlonal Highway 
1-888-DASH-2-DOT 

Reference No. (1-888-327-4236) 28-NOV-2017 
Traffic Safety INTERNET:www.nhtsa.dot.gov/hotline MA~ 0 1 2018 11048871 
Administration 

OWNER INFORMATION (Type or Print) Datme Telerone Nurrber E-rra ll Address 
reme .. 
Addres 

City 1state 'Zip Code 
Evening Telephone Nurrber 

CLERMONT FL 

The information you provide w/11 be used to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an Investigation or recillf in accordance with the routine uses described In the agency's Pr ivacy 
Actnotice . See49FR53971 (Sep . 3,2004) . 

VEHICLE INFORMATION 

17 digit Vehicle Identification Number Located at bottom of wlndshleld on driver's side Make Model Model Year 

SYFBU4EE6C~ TOYOTA COROUA 2012 

Date Purchased Dealer's Name and Telephone Nurrtier Engine: Fuel Type: 

No: Cylinders 

Original Owner Dealer's City State I Zip Code 
D 

Transrnsslon Type D Antllock Brakes Powertra ln Multiple Failure : Incident Date(s) 

D Cruise Control 
02·JAN·2017 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehlcle Corrponent Code: 140000 A!R BAGS 
Fa !lure MIieage Failure Speed 

ADDITIONAL ITFM"- TO RF C-:nMPLETED WHFN RFPnRTillr. A TIRF FAILURE 

Tlre Make Tlre Model (Name or Nurrtier) I Tlre Size (Exarrple P215/65Rl5) 

DOT No. (ExarT1Jle : DOTMAL9ABC036) D Original Equipment Failure Location: Fl Prior Reoalr 
Tlre Corrponent Code I Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: I Date Manufactured: Model No./Name: 

Seat Type: I Installation Svstem: 
Child Seat Corrponent Code: Failed Part : 

APPUCA6Li: INCIOc~rr INFORMATION 
/Pf,-~~....,.,,.,,._ in "'""'Ii """ l,...,..,,.....,~, Fa//11,.,1"1 Crash/es}. and /ni1JtV(iesl J 

Crash Fire Nurrber of Persons Iniured I Nurrber of Deaths I Reoort~d to Police 
nYes rilNo nvoc lv1 '-In 

flarrath1e Description of Incldent(S), Crash(es), and Injury(les), 
Please describe (1) events leading up to the fallure, (2) failure and Its consequences, and (3) what was done to correct the fallure; 
l.e, parts repaired or replaced (and If old part Is avallable). 

Tl"' TAKATA RECALL THE CONTACT OWNS A 2012 TOYOTA COROLLA. THE CONTACT STATED THAT THE RECALL NOTICE FOR NHTSA 
CAMPAIGN NUMBER: 17¥006000 (AIR BAGS) WAS RECEIVED IN JANUARY OF 2017. AFTER CONTACTING THE DEAL.ER (CLERMONT TOYOTA IN 
CLERMONT, FL) AND THE MANUFACTURER ON MULTIPLE OCCASIONS, THE CONTACT WAS INFORMED THATTilE PARTS NEEDED FOR THE 
RECALL REMEDY WERE STILL NOT AVAILABLE AND NO ESTIMATED TIME FOR RECEMNG THE PARTS COULD BE PROVIDED. THE CONTACT HAD 

NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. /; 

I// cJ r If (!_ c::, /./f/ I#- ;?~ cl ) 2 /// 

, I f ,/ a,/CI /c 5 ~ 

lnclwl<> If- " · Pollr<>/Flre n..--~;-;-.:-nt Reaort Photos and R<>n" ir Invoice. ATTA('H A 1111 1111 <;:HFi=-r<: IF ,-.i:rc:cc11 RV 

The Privacy Act of 1974-Publlc Law 93-579 This Information Is requested pursuant to authority VHtad In the National Hlgh-y Traffic Safety Act and subsequent 

amendments. You are under no obligation to respond this questionnaire. Your response may be used to aulst the MfTSA In determining whether a Manufacturer 
should take appropriate action 10 correct a sarety defect. If the ~SA proceeds wtth administrative enforcement or lltlgHlon against a manufacturer, your response, 
or a statlitkal 1ummary the1eof, may be und In support of the agency's action. 

INFORMAT 

OF INFORIV 




