INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U_‘;';e,,a,m Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway I-BBS-DASH_-Z-DOT 27-NOV-2017 Reference No.
Traffic Safety i g 11048687
i i N INTERNET :www.nhtsa.dot.gov /hotline AR O i

OWNER INFORMATION (Type or Print)

Address |
- Evening Telephone Number
CY  |EHIGH ACRES s

FL Zip Code -

The information you provide will be used to identify potential safety-related defects. We may share your Information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digi Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
ENPEB4ACLE \4_ HYUNDAI SONATA 2014
Date Purchased ler's Name and Telephone Number Engine: Fuel Type:
MBRCH 2094 BfZIFN HYUNMDA | ZM~ 211 1222 No: Cylinders
Original Owner Dealer's Stat Zip Code
L) FORT MvERS, FL FL 23900
Transmission Type E’Ant&ock Brakeg Powertrain Multiple Failure: Incident Date(s)
AVTD [ACruse control 4 LYLINDER YES LrGsh Rty

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 110000 ELECTRICAL SYSTEM Failure Mileage | Failure Speed

Tire Make Tire Model{h‘arre or Nurrber)

Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALOGABCO36)

= Original Equipment

[ Prior Repair Failure Location:
Tire Component Code Tire Fallure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No. /Name:
Seat Type: Installation System:
Child Seat Component Code: Faled Part:

APPLI".‘ABLE !IEIDENT IIEORMATION

(P, s jinc ashies) 2 os). )

Crash Fire Nun'ber of Persons Iniured Nuntler of Deaths Reoorted ln Police

N

Marrative Description of Incident(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is avallable).

TL* THE CONTACT OWNS A 2014 HYUNDAI SONATA. THE CONTACT STATED THAT THE DIRECTIONAL SIGNAL FLICKERED ON AND OFF
WHENEVER THE TURN SIGNAL WAS ACTIVATED. THE CONTACT TRIED TO MAKE A LEFT TURN AND, AFTER ACTIVATING THE TURN SIGNAL, THE
HEADUGHTS TURNED OFF AND ON. THE O'BRIEN HYUNDAI DEALER (2850 COLONIAL BLVD, FORT MYERS, FL 33966) WAS NOTIFIED OF THE

FAILURE. THE LIGHT BULBS WERE CHANGED, BUT THE FAILURE RECURRED, THE MANUFACTURE WAS NC;T NOTIFIED. THE VIN WAS
UNKNOWN. THE APPROXIMATE FAILURE MILEAGE WAS 37,500.

epartment Re and Repa : ATTACH ADDITIONAL SHEFTS IE NFCESSARY |
The Privacy Act al’ 1974 -Public I.aw n:-sn 'l'hh f lon Is reg d pursuant to nutlwrh'y vested In the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to resp this q i Ire. Your resp may be used to auh: the NHTSA In determining whether a Manufacturer

hould take appropriate actlon to correct a safety defect. ﬂ'thn NHTSA proceeds with administrative
or

..... or litigatl gal a manufacturer, your response,
a statistical summary thereol, may be used In support of the agency's action.






