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The Information you provide wl/l be used to Identify potential safety-related defects. We may share your Information with the 

applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described In the agency~ Privacy 

Ac:tnotice. See 49 FR 53971 (Sep. 3, 200"f}. 

17 digit Ve hide Identflcatbn Nurri)er Located at bottom of wlndshietl on driver's side 

JF1SG69664H-

Model 
FORESTER 

Model Year 
20o-i 

Engine: 

1-..._,-...l[;;:;,.,_.~.;::;...:;...i,.;;.....;..a..::....&...a..;;;-:p.~~~--_..~r..u,;~--rl-::--:..:,;.--~~ No: Cylinders 
Fuel Ty~pe: al 

t ,1111 _,. -· 
"1/1,C':, 

<.,!r.5 

Mu iple Failure: 

C4.;(tl~ t.t~f 
FAnED COMPONENr(S)/PART(S) IWORMATION 

Vehicle Co"l)Onent Codes: FUEL/PROPULSION SYSTEM (PWS), 060000 ENGINE (PWS) 

Tlre Make 

DOT No. (Exantlle: OOTMA ABC036) 

Tire Col11)0nent Co e 

e: 
Child Seat Coffl)onent Code: 

Original Eaulpment 
Prior Re oalr 

-Narrative Description of lncldent(S), CrHh(H), • nd lnjury(les), 

'f 
Incident Date(s) :;l- },4' l 1 

23-NOV-2016 

FalJre Mileage Failure Speed 

120000 

Please describe (1) evenb le1dlng up to the failure, (2) failure and Its consequencH, and (3) what was done to correct the fallure; 

l.e, parts repaired or repllleed (and It old plrt Is available). 

n. • THE CONTACT OWNS A 2004 SUBARU FORESTER. WHETHER THE VEHlCLE WAS PARKED OR BEING DRlVEN, A FUEL ODOR WAS DETECTED 

IN AND OUTSIDE THE VEHICLE. THE FUEL ODOR WAS MOST NOTICEABLE WHILf OPERATING THE HEATER. THERE WERE NO WARNING 

INDICATORS IWJMINA TEO. THE VEHICLE WAS TAKEN TO MID-HUDSON SUBARU {1715 U.S. 9, WAPPINGERS FAUS, NY 12590 (866) 678-2048) 

SEVERAL TIMES, BUT NO LEAKS OR FAIWRES WERE DETECTED. THE CONTACT STATED THAT THE DEALER FINALLY DETECTED A FUEL ODOR 

AND DIAGNOSED THE FAIWRE AS A MAI.FUNCTION WITii TUBING OR PIPING WITHIN THE ENGINE. THE PARTS NEEDED TO BE REPLACED. THE 

VEHICLE WAS NOT REPAIRED DUE TO TI-lE COST. THE MANUFACTURER.WAS MADE AWARE OF THE FAIWRE AND STATED THAT THEY WOULD 

CONTACT TI-lE LOCAL DEALER. THE FAIWRE MILEAGE WAS APPROXIMATELY 120,000. 

In 
TIie l'rtvacy Act of 1174-Publlc i..w '3·571 Tllll lnfiw1111Cielft 19 req11etted p11rauant to au!11orlty welted In the NlltloMI HlgllMJ Tnfflc Sat.ty Act and eubMquent 

,.,end111111u. You er• under nD oblgatlon to re•pofld thu queetlOnnalre. Y-rt•pDIIN .. a,.,. u .. d to H•let t1le MITSA In detenalnlnl whecher a Manufacturer 

•hOuld take 1pproPlillt11ctlo11to correct, ur.ty defect. Uthe llffSA proceedu,•hadmlnletntlve 1nfora11nentorlltlgatlo)n 191111.c • 1111n"'91c:tu,.r,yourfflP01181, 

or• 1tetllltal 1u111.,,ry the roof, 1111y Ila IIHd In •11pport of thl 19111cy'1 ectlDn. 



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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Administration 
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BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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Extcndtd W1rra11ty Co. 

Type: C 10B #1 
Tech Lie: 

CUSTOMER COPY --;-

Mid-Hudson·_.~ 
,esUBARU. 
www.midhudsonsubaru.com 

Ycar/M1kefMoclel 
2004 SUBARU FORESTER 2.5XT 
Vdlicleffi# 
JF1SG69664H 
<h'tmde 

Policy# 

Dealer# 
DEALER 
Lot #/Hat# 

Sales: 845-296-1152 
Parts: 845-296-1187 

Service: 845-296-114 7 

Fax: _ 845-296-1742 

Invoice Date 
03!23!2017 
Color 
BLACK 
Prod Date 
I I 

Tccll&# 

Auill. 

03/23/2017 1~:JS:32 

eltvc11_ D1tc 
07/25/2003 
R.O. Date 
03/23/2017 
P.O.# 

Adjustor 

Compl1l11t: C/S SMELL GAS FUMES IN 11iE VEmCT.E 

Corrtttio11: TEST DROVE WITII CUSTOMER TO CHECK FOA A GAS SMEL NONE. ET VEffiCLE SIT FOR A FEW HOURS AND 

RECHECK-COULD SMELL GAS-NO GAS LEAKS SEEN BUT CAM THE FUMES IN nIB FRONT ENGINE 

COMPARTMENT-RECOMMEND REMOVING AND REPLACING FUEL CROSS OVER PIPE, HOSES AND CLAMPS EST 

$1028.60+ TX. NEED ro ORDER PARTS. CHECK FOR ANY OTI-IER FUEL LEAKS AND NOTIUNG SEEN AT THIS TIME 

JOBTOTALS Labor:SS0.00 'lax:$4.06 TOTAL: 54.06 

CUSTOMER TOTALS: $54.06 

Labor:$50.00 

Pagel 

Sublet:$0.00 

THANK YOU FOR BRINGING YOUR CAR TO US FOR SERVICE 

YOUR COMPLETE SATISFACTION IS OUR PRIMARY GOAL 

YOU MAY RECEIVE A SURVEY.WE WOULD APPRECIATE YOU 

FILLING OUT THE SURVEY, THANK YOU 

* 

All labor cbarga •~ billed oD flat "te bo11ri 

u•l~ othcnriR poted. 

Tax:$4.06 

Total Cuto.,tr Pay 

54.06 




