INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S5.C.552(B)(6)

f‘ DU AUTO darety notnne FOR AGENCY USE ONLY 100148
u.?;epmmem Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Rew:gl::l;ﬂs;fetg‘_laefects

National Highway 1{1‘33-8"'327:4i36) 22-NOV-2017 Reference No.
bistdrenssio : 11048086
Administration INTERNET :www.nhtsa.dot.gov /hotline

OWNER INFORMATION (Type or Print)

Daytime Telephone Number | E-mail Address

Evening Telephone Number _

BB st i -
The information you pravide will be'uJed to identify potential sa
applicable vehicle manufacturer during an investigation or recall in accordance wi

. We may share your information with the
Act notice. See 49 FR 53971 (Sep. 3,2004).

the routine uses described in the agency’s Privacy

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver’s side | Make Model Model Year
KMHCN46C08U HYUNDAI ACCENT 2008
Date ?urchased{_ Dealer's Name and Telephone Number Engine: Fuel Type:
2OVACOTT | HY DAL ¢FALABAMAA No: Cylinders a
Original Owner Dealer'sCity 427 €Gpsliae RA . State Zip Code AG”J
| AuBIRA AL 36¥ 3¢ AL 3830
Transmission Type |[C] Antilock Brakeq Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 22-NOV-2011

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 430000 VISIBHITYWIPER (PWS), 162008-STRUCTURET8ODY

QeMVE<TORS FAIL 7o MHoLD sys VISORS TO >l oo hang

ROOF ~7hey Frof v FRONT 9 YoU spdd |
A

MPLETED WHEN R! Al g
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) [ Original Equipment i ’
3 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:

e S R RN e
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: |Madei No./Name:
Seat Type: Installation System:
Child Seat Component Code: Falled Part:
APPLICABLE TNCIDENT INFORMATION
(Please desaibe 3 e fna i Crash(es). and injury(fes).)

Crash Fire Number of Persons Infured aths Reported to Police

Yes [ [1ves [X] no

N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and If old part is available).

TL* THE CONTACT OWNS A 2008 HYUNDAI ACCENT. THE CONTACT STATED THAT THE SUN VISOR WAS ATTACHED BY A THIN WIRE THAT
CAUSED IT TO SLIGHTLY DETACH FROM THE ROOF OF THE VEHICLE, THE SUN VISOR OBSTRUCTED THE VIEW OF THE DRIVER. THE FAILURE
OCCURRED TO BOTH FRONT SUN VISORS. THE CONTACT TOOK THE VEHICLE TO HYUNDAI OF AUBURN (823 OPELIKA RD, AUBURN, AL 36830;
334-321-0777) WHO DIAGNOSED THAT THE MECHANISM THAT HELD THE SUN VISORS IN PLACE AND THE SUN VISORS THEMSELVES NEEDED TO
BE REPLACED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURES. THE APPROXIMATE
FAILUREMILEAGEWAS38,000. w1z DEALE A oMLY WAVTED T0 SeEiLmb

VEUW Sgu/ V1SR < Cver RePlLAce oR REPAIR THE coww ECTORS,
THAT THE muchame sgiy | PAYE EERY Ting | T

A Bamp.
ailable: Police epa : pair Invoice ATTACH AQDITIONAL SHEFTS IF NECFSSARY |
The Privacy Act of 1974-Public Law 93-579 This inf jon is requested pursuant to authority vested In the National Highway Tralfic Safety Act and subsequent
amendments. You are under no obligation to respend this q ire. Your

P may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enf nt or litigath
or a statistical summary thereof, may be used In support of the agency's actian.

gainstam , your r




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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US Depoartment

of Transportation A ‘/ NO POSTAGE
National Highway U ¥ i NECESSARY
Tratfic Safe /‘V }:) L IF MAILED
Administration IN THE
1200 New Jarsey Avenue SE UNITED STATES
Washinglon, D.C. 20077-9382
[ N |
Official Business
Penalty for Private Use $300 =
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National Highway Traffic Safety Administration

Office of Defects Investigation, NEF-100
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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| teok my Judky Hrendsi 2008 to The
 Hrvndai .ZLgJe.ns.h,.fa_fo have {'.h_em_,_ R&ﬁ&if_ﬂh@_’r
3 ‘ﬂe_a*.m_a-_ngnle_ Fix _my Sun yisars thal _ﬁOPP@L

Drve;

_in_Front-of my cyes as | Frred tatm Treffic
THEY ARE sTieL [FLoPPIVé gvery .TiME |

Hir A '%;)..b_um pon the slreeX. The fjd_lf‘l_ L
who (-.th&(_lp all the rep_&}r arders, .
come 6Q‘f,._f_oa_ke_¢f at em Y SN Visofs,
Crabbed the FLOPIING sS0N VISORS, -

with a mieh T/ SLAM, She shoved the
S¢n V/sa/l.s_JQw:.k ’i_t]__‘_t@_ Che 1‘“0_9_{) cnf (:heﬂ_ca.ﬁ ol

SHE ept back uJN:te. U)u_;t pepall o Mder
Ihe Mechanc TDecided to maKe Hyunda}_
rich, He o ld me. This ha\ppane—rf When The

A WNd n homA inthe poad



&L

 The wec hant © @m_eg%d_d,ﬁngi _@ L=t
87" and Neld Sun Visars Fer py CARL.
] Know 7.'/:=7. wlovlel have _c..hp.r:ggj_-m@.-_ SRR

alovt Yoo o nstal| Mew sun Visers ., ——
Sk o uihwn | thed Ta dpve away frem

_khe. .p.epm'.n__cb.ép aeik Bt a bu ma on
thein Jo% . sny AEw SO fiSORS covld

_foll doutn— ag.a.; N AVD  Thexy 40 Jd want Lo

replace fhem again—

LY

There 15 ,,:/_ath;.},..»r wrong Wl th Cheson
VISORS . Afbers lo Years €hey Joolp like

new~ | TS THE EXTRA CHEAP AMCRE Y

movse ATTACHMENTS — THAT ARE
SUPPOS £ To SecURE THE SN ViSRS

To 1te Kool oF THe <AR,So Yol cAn/

SAFELY SEe To PRWE WiTH 00 T Il
Supy visopes FLoPPlae 1/ FRONT S E

vayp ryes, | Pouwd THEM INTO
THE ROOF LyNeE THE GIRL DD REFoRE

SHE WRITE 0P ORDER To FLX
.fﬂoﬁi_&'m.,ﬁwr LINE  THE ONECHANIS
5ﬁe57f“_7#£y come Dowar WHEA
ol HIT A B(/M-P)?



2

| DrovE A 98D FoRD AVIATOR VAN
JHE SuN VisoRS  woRRED  PERF ECTEY
4ETER 2L YEARS of my DRWNGE T
I sissrs Aol YEAR oep FORI VA,
_ASA TRADE IV [FOoR THE JQO%
 HYumpA s my FEoRD VAN RuA
GREAT MY GAS MUEAGE WAS
L As QosD ms The FHYUNDA | se
Berr=r. FHeEprugpt:s = A -
LEMON THAT ABSORBS _ GASOLWE

 BY ©9S5MOS IS —oepyLy &ooD, 1T WAS
 CaLL EwoVeH. For ME To WASH~
§ bdae. 1 . N

M wor PAYING HYUNDAE( o
REPLAc e  Sun VISoRS EVERY TIWVE.,
e A Bdmp INTHAE S TREE 'y
BECAVSE  THEIR — CHERP METHSD
_akE SEcufive Syl HSERS. T THE
RocF oF cAR  FAIL  EVERY T/ E
[ BT A Bompe

' AFRAD To TARE Hyuvda,

ror aiL cHmee , THsY mAay VT THe
SYV VISoRs 3/ MY SAR £ TRY T © <AREGE



U

| mE  FoR  wEW SO USRS + LABER
(wtter | ONET NEE D (/vf‘u_/ SECUYRE
covvEc7 IR 5) T S ocans— s Seen

| thapro A —bone G /Lcr?(

‘ {,
| 1n w0 Fool. , | DoNT REPL ACE

sp VISORS  EVERY TIME L i &
| Rimp oo STREET— (WHEN AL ( NEED
1 A S0LID PERMANENT Qc:vmzc.ua/v’

PETAEEN Sdn/ YI1SIRS AND ROOE
ﬁI—JRE ) HAD O 1993, Fod 5{6%952@

 THAT | TRADED FoK 2002 NYINVDA L.
vy R o> HArDs ARE Tee°

cRoSKED T2 T FPE, ' soRKY '






