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City 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERl'£T:www.nhtsa.dot.gov/hotline 

OWFER UEORMATION T e or Print 

Date Received 

22-NOV-2017 

Repository D 

Reference No. 

11048086 

Daytime Telephone Nuntler E-mail Address 

Evening Telephone Nuntler 

The Information you provide w/11 be u ed to identify potential sa We may share your Information with the 

applicable vehicle manufacturer dur ing an investigation or recall In accor ance w1 

Actnotlce. See49FRS3971 (Sep. 3,2004) . 
the routine uses described in the iJgency's Privacy 

VEHICLE IN'ORMATION 

17 digit Vehicle Identification Number Located at bottom of wlndshiekJ on driver's side Make 

KMHCN46C08U- HYUNDA1 

Model 
ACCENT 

Date Purchased Engine: 

J--~_;t/c::.....;;;0...;.l/...:::.;l_=..;;;O_ O_ 'f'-----4~-'-".......,.='-,L-1---='-'--,1..!,-":,,.i...;:~...,.._;'--~--~--~ No: Cylinders 

Original Owner 

D 

Model Year 

2008 

Fuel Type : 

Transrrlsslon Type D Antlbck Brake 

D Cruise Control 

Incident Date(s) 

22-NOV-2011 

FAILED COM PONENT(S)/PART(S) IN'ORMA TION 

Vehicle Colll)onent Codes: -tlOOOO VbtBIL.f-1=¥,NJlPER (~¥VS), 16~C1URE;80m" 

~~JV1fE£<-,oR.5 Ff-¾1L To Hoen .st.JAi VIS o/:JS. TD 

({ Oo f- -r J DAI - 0 'I O <.J 
MPLETED WHEN RE 

Tire Make Tire Model (Name or Nuntler) 

DOT No. (ExarTl)le : DOTMAL9ABC036) Failure Location: 

Failure Mileage 
38000 

Tire Colll)onent Code Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Name: 

Seat Type: Installation S stem: 

Child Seat Colll)onent Code : Fa iled Part: 

Narrative Description of Incldent(S), Crash(es}, and Injury(les). 
Please describe (1) events leading up to the fallure, (2) failure and Its consequences, and (3) what was done to correct the failure; 

f.e, parts repaired or replaced (and ff old part Is available). 

n * THE CONTACT OWNS A 2008 HYUNDAI ACCENT. THE CONTACT STATED THAT THE SUN VISOR WAS ATTACHED BY A THIN WIRE THAT 

CAUSED IT TO SUGHTLY DETACH FROM THE ROOF OF THE VEHICL£. THE SUN VISOR OBSTRUCTED THE VIEW OF THE DRIVER. THE F/1.ILURE 

OCCURRED TO BOTH FRONT SUN VISORS. THE CONTACT TOOK THE VEHICLE TO HYUNDAI OF AUBURN (823 OPELIKA RD, AUBURN, Al 36830; 

334-321 -0777) WHO DIAGNOSED THAT THE MECHANISM THAT HELD THE SUN VISORS IN PLACE AND THE SUN VISORS THEMSELVES NEEDED TO 

BE REPLACED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURES. THE APPROXIMATE 

FAILURE MILEAGE WAS 38,000. 7 He 1) £ 13 LE A oJ/ Ly w 11-ll",-i;;- D ,a 5 ELL- NI i;. 

Alt?w Sd.Jt11..5o~~(,vc, ~.PLAcT?cJ fc_ Rri../J-IR ,HE corJ/lJE= TeJf? 

TH fl' ,H1: /11)1?C. ft A /Yf ~ E J'l:-~ T ),J G 1-l) T 

The, Privacy Act of 1974-Publlc Law 93-579 This Information Is req1,1ested purs<Ynt to authority vetted In the Nltlonal Highway Traffic Safety Act and subsequent 

amendments. You are under no obllgatlon to re1pond this quHtlonnalr11. Your re1ponse may be used to anllt the lltfTSA In determining W!lether a Manufacturer 

should t•k• •pproprlate action to correct• u!e,ty defect. ti the lltfTSA proceed~ with administrative enforcement or lltlgatlon •g;alnst a, manufacturer, your reaponse, 

or• 1tatlstlcal 1ummuy thereof, may be used In auppon of the agency's action, 



Narrative Description of lncident (s), Failure(s) , Crash(es), and lnjury(ies) 

ATTACH ADDITIONAL SHEETS IF NECESSARY 
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US Department of Transportation 
National Highway Traffic Safety Administ ration 
Office of Defects Investigation, NEF-100 
1200 New J ersey Avenue SE. 
Washington , D.C. 20077-9382 
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