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INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOIA) 5 U S C 552{8)(6) ' I . . 

0 DOT Auto 5afety Hotune FOR AGENCY USE ONLY 1001-48 

.. Vehicle Owner's Questionnaire . Date Received Repository 0 
U.S. Department 

.. 

of Transportatbn To Report Vehlcle Safety Defects -

N.ttlonal Highway 
1-888-DASH-2-DOT 

Reference No. {1-888-327-4236) 20-NOV-2017 
Traffic safety JAN 2 3 2018 
Administration INTERrEr:www.nhtsa.dot.gov/hotline 11047470 

ow :AIM=OI ION (Type or Prlntl 
I AU -, 'l .. ..: ~~ 

Na - Daytirre Teleptiin~NJh'ter E-mall Address 

1dd 

I Zip code 11111 Evening Telephone Nunt>er 
City CARVER ... rt•te MA 

The Information you provide w/11 be used to Identify potent/al s11fety·re/11ted defects. We may share your lnformatlan with the 
applicable vehicle manufacturer dvrlng an lnlfestig,1tion or recall In accordance with the routine uses described in the 11gency~ Privacy 
Act notice. See 49 FR S3971 (Sep. 3, 1004) . 

. 
\IEHICLE INF liRMATION 

17 digit Vehicle Identflcatbn Null"ber Located at bottom of 't"lndshleld on drt.er's side Make Model Model Year 

1FTYR10037~ FORD RANGER 2017 

Date Purchased Dealer's Name and Telephone NurrtJer Engine: Fuel Type: 

' No: Cylinders 

Orlglnal Owner Dealer's City - State I Zip Code 
D . ' 

Transmsslon Type· D Antlock Brakei Powertraln Multiple Falllre; Incident Date(s) 

D Cruise Control 
. ' 10-JAN-2017 

FAll.ED COMPONENT(S)/PART(S) If*ORMA TION 

Vehicle CofTC)Onent Code: 140000 AIR BAGS Falure Mmeage Failure Speed 

All1DITIONAI IT 'MIS TO RS t"nMP .ETED WH ~ DSDnDTJNt: A TIRI" FAI~I IRII: 

Ti'e Make Tire Model (Narre or Nunt>er) I Tire Size (Exal'll)le P215/65Rl5) 

DOT No. (Exarrole ; DOTMAL9ABC036) R Original E~ulprrent f'ailure location: 
Prior Reoa r 

Tire Col'll)one nt COde I T.-e Failure Type: 

A 1C ITIC 1NA _ JlEMS TO BE COM 'LEl'ED WI :EN REPOR lIMi A CHILD SEAT FAILURE 

Make: I Date Manufactured: Model No./Narre: 
Seat Type: I Installation Svstem: 

11lJC)nent Code: Fa!led Part: ··v • .,. ... . . - . -. 
APPU BLEINCIDENTIPFORMATION 

rP/ease desafbe In_,,,, rt,,, ~sl. Fa"'-r"" Cn,.t,f,..,I and - . I 

Cra5h r Nurrt>er or Persons ln1ured. I Nurrber of Deaths I Report~d to Police .. - - . 

nves f'ilNo nv .. ~ l'i1 "'"' 
Narrative Detc:rlpdon ofinc:ldent(S), crHh(H), and lnJury(les). 
Ple•ae de1c:rlbe (1) events leading up to the hllure, (2) fallure and lt1 consequences, and (3) wh,t _, done to correct the fallure; 
l.e, parts repaired or replaced (and If old put Is avallable). 

Tl* TAKATA RECALL THE CONTACT OWNS A 2017 FORD RANGER. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 
17\1024000 (AIR BAGS); HOWEVER, THE PART TO DO THE REPAIR WAS UNAVAILABU:. lHE CONTACT STATED THAT THE MANUFACTURER 
EXCEEDED A REASONABLE AMOl,JNT OF TIME FOR THE RE~U. REPAIR: THE DEALER WAS.COITTACTED AT:. WAREHAM FORD IN WAREHAM, 

MA, 508·295·3643, AND CONFIRMED IBAT THE PAR'TS WERE NOT AVAILABlf FOR THE RECALL REMEDY. THf: MANUFACT\JRER WAS MADE . 
AWARE OF THE ISSUE·AND WAS NOT ABLE TO CONFIRM WHEN THE PARTS WERE TO BECOME AVAILABl.E. TI-IE CONTACT HAO NOT 
EXPERIENCED A FAIWRE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE • 

.. 

. . 

Tnrl1111P. If ;iv;ilbhla· p,..,a.-..,i: ;,... - nt R?oort Phntn-: ;inr1 R,.n,.lr Inv,......, ATTAr-U A uu .. • •. I r ~ F'i:n;: 111:: tJF'r"t=C:C:IIOV 

TM Privacy Act ol 1974· Publc Law 93-571 Tllll Information II requHwd pur.uallt to autllortty vatell In tlle MitlDnal Highway Traffic 51faty Act anll 1u1H1aquent 
amellldmant.. You,,. o.ncler no obligation to re•pond tlllf 41ue,t1onn1lre. Yo111 reepanae .,,, lie"'" tD IHlat the Nn'S.l In •etermlnlna whet!Mf • Nanufactwer 
1ho11lll take appropriate action to corre~ • urety defect, U th• NITSA proc:eeU with 1d111lnlltratlwe enforcement or lltlg•tla11 •1•1Mt • .,,nutacturer, ,our retponH, 
or, 11tatlstlalau.,m1ry tllereol,may II• ..... n euppart aftM agency '• •ctlon. 



~.- C. ~~ , • ·• ~ ••• 

] '. 

: · Narrative Description of lncident(s), Failure(s), Crash(es), and lnjufY(ies) · :;£:ff:ik ~ ~ ·t:··· . ~ - . ·~. ;-,c '(f5~~:::-~=r;;;=;;:s~~ 
~~~~-~~a.., 

us. DepcrlmEnt 
or TrdhSpOrtotton 

Natlonol Highway., 
Traffic Safety ' 
Administration 
1200 Ne"' Jersey Avenue SE. 
Washington, D.C. 20077-9382 

Official Business 
Penalty lo, F'rivaLe u ... $300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

. :. -- - -·~ .. ~ .,,,. __ ., ..... ",-. 

i',~-.n:,H." ~--:·;:V,)f:i rL.u -,-:u. -,-. 

_;_·,:r,_..J -· .:-... :-,__!..;:. '~-- . .-.....·~-~ ......... • '. ·:-. ·.,~ ~ :- ... -::... 

. BUSINESS REPLY MAIL 
FIRST CLASS MAIL .. PERMIT NO, 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Offic~ of Defects· Investigation, .NEF-100 
1200 New Jersey :Avenue SE. 
Washington, D.C.~20077-9382 

IN THE 
UNITED STATES 
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