
INFORMATI ON REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATI ON ACT (FOIA), 5 U.S.C. 552(8)(6) 

~HRYSLER GROUP, LLC 
P.O. BOX 21-8004 
AURBURN HILLS, MI. 48321-8004 

RE: 2015 DODGE CARAVAN 

IN RE: HIGH SPEED ACCELERATION 

TO WHOM IT MAY CONCERN, 

NOVO 3 2017 

DATE: OCTOBER 27, 2017 

In Late December '14/Early January '15, My Sister, 

had purchased a . 201.5 DODGE CARAVAN. The Vehicle of her choice. 

After Numerous of Dealer Service Call, this same vehicle would accel­

rate on its own power while driving down the Road/Freeway, without 

touching the Accelerator Pedal, until 'IT' (the VAN) would decide to 

act normal again. 

It was due this Van's Problem that even after she had seen the DODGE 

Dealership Repeatedly, which was to no avail, thus the reason-out of fear 

of her own Safety and of the Minor Children Passengers---ehe had no other 

choice but go to another dealershi p and BRAND, even ·though :she ·had pickeq 

the CHRYSLER Brand name for a persona l reason, it had failed_· he:r.-, · WHEREBY, 

she had to get out of this vehicle and ended up with Hea,i-Over-H~~fs in 

1 DEBT ' 1 ! 

It was due this -Van's Problem that ·even after she had seen the Dealer 

ship whom shoul d of place said vehicle urider a "Magnuson-Moss Warranty 

Act (a.k.a. Lemon [Law])?!? But they failed to- do such in turn failing 

a very valuable customer!! 

'RESOLUTION' 

To Pay OFF ALL of the Vehicles in the HOUSEHOLD'S Name!J 

As BOTH of the of this HOUSEHOLD (N.RIDGVILLE,OH.) were 

PROUD owners' of CHRYSLER PRODUCT'S!?! 

I, Sincerely, Thank You, In Advance, for ALL 6£ Your Valuable Time & 

concerns regarding these matter's & I~ Patiently, await for Your Profes­

sional Repl y/Resolution of this situation?!? 

CONTINUE ON NEXT PAGE 
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CONTINUED FROM PREVIOUS PAGE 
cc file 
OFFICE ',OF-~'.UHE\ A .. G .) OH • 
JAMES RHODES STATE OFF. TOWER 
3CJII E. BROAD ST., 17th. FL .. 
COLUMBUS, OB. 43215-3457 . 
DOT AUTO SAFETY HOTLINE 
1200 NEW JERSEY AVE., 
S.E. - WEST BUILDING 
-WASHINGTON, D.C .. 20590 

CHRYSLER-GROUP, LLC 
P. o. Box 21-8004 
AURBORN HILLS, MI. 48321-8004 

CALL FOR ACTION CENTER 
11820 PARKLAWN DR., STE. 340 
ROCKVILLE, MD. 20852 

~BffNi~t0otI~~B[ureausJ 
33033 WILSON BLVD., STE. 600 
ARLINTON, VA. 22201 

NATIONAL INSTITUTION FOR AUTOMOTIVE 
SERVICE OF EXCELLENT (ASE) 

. 101 BLUE SEAL DRIVE, S.E .. , STE. 101 
LEESBURG, VA. 20175 

I, state and attest, under penalties of Perjury 
& Falsification that the herein is Accurate, Correct, & True to the 
Best of My First-Hand Belief, Knowledge, Understanding. 

FURTHERMORE, AN additional copy to: 
AMERICAN ARBITRATION ASSOCIATION (AM} 
1633 BROADWAY AVE., 
NEW YORK, N .. Y. 10019 
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LEGAL CORRESPONDANCE 

GCI INMAfE MAIL 

DOT AUTO SAFETY HOTLINE 

neopost·· 
10/27/2017 
rm[~~ 
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WASHINGTON, D.C. 20590 
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