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Butler, Chris CTR (NHTSA) 

From: Korkor, Julie (NHTSA) 

Sent: 
To: 

Wednesday, November 08, 2017 11:16 AM 
Butler, Chris CTR (NHTSA) 

Subject 
Attachments: 

FW: Sen. Blunt (MO)- Question on Part 

FCA Document.pdf 

Chris, 

Please control the attached. 

Thanks, 

'· 

Ju.lie Korkor 
- Office of Executive Correspondence 

U.S. O_epartment of Transportation 
National HJghway Traffic Safety Administration 
1200 New Jersey Avenue, SE 
Washington, DC 20590 
202-366-5470 (office) 
julie.korkor@dot.gov (email) 

BgNHTSA 

From: Wagner, Esther (NHTSA) 

Sent: Wednesday, November 08, 2017 11:06 AM 
To: Korkor, Julie (NHTSA) <julle.korkor@dot.gov> 
Cc: Caldwell, Megan (NHTSA) <megan.cafdwell@dot.gov> 
Subject: FW: Sen. Blunt (MO)- Question on Part 

Julie, can you please control this? Thanks, 

Essie 

From: Dean, Heather (FHWA) 
Sent: Wednesday, November 08, 201711:05 AM 
To: Harre, Daniel (Blunt) <Daniel Harre@blunt.senate.gov> 

Cc: Arnade, nm (FHWA) <Tim.Arnade@dot.gov>; Steinhoff, Jennifer (FHWA) <jennifer.steinhoff@dot.gov>; Caldwell, _ 

Megan {NHTSA) <megan.caldwell@dot.gov>; Wagner, Esther (NHTSA) <Esther.Wagner@dot.gov> 

Subject: RE: Sen. Blunt (MO)- Question on part 

Replying all to include attachment and Essie Wagner 

From: Dean, Heather (FHWA) 
Sent: Wednesday, November 08, 201711:00 AM 

To: 1Harre, Daniel (Blunt)' <Daniel Harre@blunt.senate.gov> 
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Cc: Arnade, Tim (FHWA) <Tim.Amade@dot.gov>; Steinhoff, Jennifer (FHWA) <~>; Caldwell, 
Megan (NHTSA) <~> 
Subject: Sen. Bltmt (MO)-Question on Part 

Hello Daniel, 

I believe this a question for our counterparts over at NHTSA. I've cc' ed Megan Caldwell who can better assist 
you with your questions. 

Thanks, 

Heather L. Dean 
Congressional Affairs Team 
Federal Highway Administration 
1200 New Jersey Avenue, SE 
Washingto~ DC 20590 
E83-430 I 202-366-2218 

From: Harre, Daniel (Blunt) fmallto:Oaniel Harr @ I n .senate gov] 
sent: Wednesday, November 08, 2017 10:56 AM 
To: Dean, Heather (FHWA) <~>; Arnade, Tim (FHWA) <Tim.Arnade@dot.gov>; Steinhoff, Jennifer 
{FHWA)<~ 
Subject: Inquiry from U.S. Senator Roy Blunt 

Hi all, 

Do any of you know whv it might be taking so long for thi, individual to get the parts that they need? 

Thank you, 

Daniel Harre 
Staff Assistant, United States Senator Roy Blunt 

1123 Wilkes Boulevard, Suite 320 
Columbia, Missouri 65201 
Phone: 573.442.8151 Fax: 573.442.8162 

From: Behrouz, Liz (Blunt) 
Sent: Wednesday, November 08, 2017 9:46 AM 
To: Harre, Daniel {Bl\mt) <Daniel Harre@blunt.senate.gov> 

Subject: FW FCA Complaint 

Send this over to the us dot. I don't believe we nee:d a pr form on this. just ask about why it is taking so long for parts. 

Liz -
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Thank you for your time earlier this week. Attached -is the document that I had received from FCA regarding 

the recall on my vehicle. 

This has been a concern for me ever since receiving it, as the reason why I have this vehicle is because my 

Toyota Camry was totaled in an accident in Midland TX for which was not my fault. If it weren't for the safety 

air bags and restraints, I was told by EMS that I would have been killed. Every panel of my vehicle was 

damaged - the truck and trailer T-boned me at the driver's door and then propelled me through a wrought 

iron fence supported by brick columns. · 1 feel that if FCA knows of a safety issue with my vehicle, they should 

not take this long to provide a remedy - even if it takes using alternate sources for the part. 

I would appreciate any assistance that Senator Blunt's office can give n:ie - there are over 1.4 million vehicles 

affected. · 

Thank you, 

3 



Tbls nofl~ applies to your vehicle, 

S61/NHTSA t6V-668 

C H I~ Y S- 1 .... E · fl 

YOUR SCHEDU,LING OPTIONS 

1. RECOMMENDED OPTION 
C•U your authorized Chrysler/ 
Dodge/ JeeJ>$l RAM Dealership 

2. Call the FCA Recall Assistance 
Ct,nter atl-800-853-1403. An 
a·gen.t.can . .confirm part .. 
availability and help schedule an 
appoJntmeot 

J. Visit our Recall Website, 
recalls.mopar.com or scan below. 

You can· find your nearest dealer and 
review all your scheduling options 
from this ·website. You will be asked 
to _provide your Vehicle Identification 
Nµmber (VIN) to protect and verify 
your identity. The lasl eight characters. 
of your VIN are provided above. 

DEALERSHIP INSTRUCTIONS 
Please reference Safety Recall 861. 

0344792/fl813381S6"1-5D 

··.-· .-

'.,.:·. . :- ·.\:,· · ' 
·.RTANT SAFETY RECALL ·,. 

Occupant Restraint Controller 

-This notification js being sent to you in accordance with · the N~ional Traffic and :NJ,ot~i 
Vebicie ~fety Act. · · · · · 

FCA has decided that a defect. which relates to motor vehicle safety, exists in certain 2013 

Chrysler. 200 vehicles. 

WHY DOES MY VEffiCLE NEED REP AIRS? 
The Occupant Restraint Controller (ORC) on your vehicle CJJ may experience a loss ofiur bc1g 

and seat bell prctensioner deployment capability during a c.~sh. This could occur. due to a. 
shorting condition. resulting in a negative voltage transient that trayels· to the Occupant. 
Restraint Controller via th~ front i.µipact sensor wires. The loss of air .;bag and seat belt 

pretensioner deployment capability during a crash may· increase the risk of 
. injury or death. 

HOW DO I RESOLVE THIS IMPORTANT SAFETY ISSUE 
FCA will repair your vehicle r:i1 free of charge (parts and labor). To do this, your denler will 

replace the ORC. In addition, your dealer wi11 require your vehicle for proper chec;k~in, 
preparation, and check-out during your visit Your time is important to us; please be aware that 
these steps may require more time. The estimi1ted repair time is two hours. We recon1mend 
that yoir&clre'dule a·servrcrappoiiltmenno. minimize your inconvenience .. Pleise· bring "this 

letter with you to your dealership. 

TO SCHEDULE YOUR FREE REPAIR CALL 1-800-8S3-1403 
OR YOUR CHRYSLER, DODGE, JEEP OR RAM DEALER TODAY 

WHAT IF I ALREADY PAID TO HAVE THIS REPAIR COMPLETED? 
If you have already experienced this specific condition and have paid to have it repaired, you 

may visit www.fcarecallreimbursemen.t.com to submit your reimbursement request online. [}J 

Once we receive and verify the require<I docwnents, reimbursement will be sent to you within 
60 days. If you have bad previous repairs performed and/or already received reimbursement, 
you may still need to have the recall repair perfonned. 

We apologize for any inconvenience, but are sincerely concerned about your safety. Thank 
you for your attention to this important matter. · 

Customer Assistance/Field Operations 
Fiat Chrysler Autol]l()biles US LLC . 



1o~C/\ 
~ FIAT CHRYSLER 4'\lJTOMOBILEb ct 

C,{_.,r-l_ ~ ('-
T ~FETY RECALL NHTSA 16V-668 

vehicle (VIN: ,. "'"''""'"'"",._,,..,.,..,....,,., 

This interim notice is sent to you in accor<llmce 
veu1c1e•·• iequires a safety recall 
certain 2010 Cbryllet Sebdng. 
lffP* Com,--~ 2010-201\f eep Patriot vehicles. 

YOUR.ADDfflONAL OPTIONS 

I. RECOMMENDED OPTION 
Visit rpQp,111opar:.com to sip up tor 
email m: · SMS notification for when. 
remedy patts become available. 
asked to provide your 
Ideutification Nm1nl\P,r (VIN). 
above 

2. Wait lur FCA US to eoutact yoa 
by mail. with a f'ollow-up recall 
when remedy par11 are available 

4. c.u tbe FCA Recall A.Sli11tan1ce 
l ....... 53-1403. 

up 

• 

Hylamp 
wdztellr /Ming 

recalled? 

Wlullbthe 

Whotdol 
nu4todo1 

Safety Act to infbm1 you 
relates to motor safety, exists 

UOIJIP! .. AV€91IE1r. 2010-2012 Dodp! Caliber, 2'10-2014 

scat 
~ctoa-wu~COll,ruWlDNm.Jl1nng 
tramient that 
via tile :ftont impact 

The potential of air bag asd seat l>elt pr.eten111011er 
deplormmt capability during a 
risk of •Jury in a crulL 

available. We are uuddng 
_,,,.,,.,1.,and 

your 

FCA US trill contact you again, 
recall nodee when the reui1eay 

for your atu:nm>n to this matter. 

Customer 

JeeP. 
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(I] If YQU./JO loiigcr o~· this vehicle, please help us Update our reco~. Call the FCA Recall Assistance Ceuli:r at 1-800-853-1403 to update your infonnation. 

.J 

·.: · 

·-. 
, · .· 

[2) If yo11r dca,lcr fai.~ _-or ia "~e to remedy dus defect witbo11t char&e and within a reasonable lime. you may· submit a written complaint to tho Administrator, National 

Hi¢iway :rromc-Saf~ Admini$!1'8non, fZOO New lmey Ave., S.B., Washington, DC 20S90, or you can call the toll-free Vehicle Safety Hotline at 1-~88-3:274236 

(Try l~!)D-424-9153), oi' go tl> saf~;gov. · -, 

[3) You can a~o !llilil'in )'®I' or.lginal receipts arid proof otpaymet1t to the fol.lo~~ address fot rcimburseinent eonsidcration:,FCA:pus~mer. Assistance, P.O. Box 21 ~ 
8004-,Aubum"Hil1s,. M{4tB21-8007,AUention:RecaURchnbw:scment. . - . · - : ' - ·. - . · 




