INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

From: Wells, T.Cynthia CTR (NHTSA)

To: Fogle, Brenda CTR (NHTSA)

Subject: FW: 2007 Winnebago

Date: Thursday, November 09, 2017 1:50:59 PM

From: Letkiewicz, Thomas CTR (NHTSA)
Subject: FW: 2007 Winnebago
Please get this entered as a VOQ. Thanks

Tom Letkiewicz

ject Manager

o]
BLF Technologies Inc.

oo l__

A wholly owned subsidiary of CyberBahn Federal Solutions, LLC
On assignment at U.S, Department of Transportation

National Highway Traffic Safety Administration

Work E-mail: t.letkiewicz.ctr@dot.gov

Office: 202-493-0195

Mobile; 202-930-2386

From: York, Bruce (NHTSA)

Sent: Thursday, November 09, 2017 12:01 PM

To: Letkiewicz, Thomas CTR (NHTSA) <t.letkiewicz.ctr@dot.gov>
Subject: FW: 2007 Winnebago

Division Chief

Medium & Heavy Duty Vehicles Division
U.S. Department Of Transportation
National Highway Traffic Safety Admin.
Office of Defects Investigation

1200 New Jersey Avenue, S.E.
Washington, D.C. 20590

Room \W48-304

(202) 366-6938
(877) 536-8368 Ext. 66938

bruce york@dot.gov

Report Vehicle Safety Defects!
www safercar.gov, www.safertruck.gov

From: York, Bruce (NHTSA)

Sent: Thursday, November 09, 2017 11:58 AM
To: Blincoe, Larry (NHTSA)

Cc: Ridella, Stephen (NHTSA)

Subject: RE: 2007 Winnebago

Larry,



Thanks for forwarding this complaint to us. We will look to see if there is a safety related defect that
needs to be pursued.

In the future if you would like to direct consumers in the right direction, | would encourage them to
contact the agency in one of two ways.

1. Call the Auto Safety Hotline at 888-327-4236 or;
2. Visit https://www.nhtsa.gov/ and click on Report a Problem

Hopefully this will stop them from coming directly to you.

Thank You,
Bruce York

Division Chief

Medium & Heavy Duty Vehicles Division
U.S. Department Of Transportation
National Highway Traffic Safety Admin.
Office of Defects Investigation

1200 New Jersey Avenue, S.E.
Washington, D.C. 20590

Room W48-304

(202) 366-6938
(877) 536-8368 Ext. 66938

bruce .york@dot.gov

Report Vehicle Safety Defects!
www.safercar.gov, www.safertruck.gov

From: Ridella, Stephen (NHTSA)

Sent: Tuesday, November 07, 2017 6:04 PM
To: York, Bruce (NHTSA)

Subject: FW: 2007 Winnebago

FYI

Sent with Good (www.good.com)

From: Blincoe, Larry (NHTSA)

Sent: Tuesday, November 7, 2017 5:53:30 PM
To: Ridella, Stephen (NHTSA)

Subject: FW: 2007 Winnebago

Steve,

Don't know why | keep getting these. | think this belongs with somebody in your Office, but not sure



who. He’'s asking about a possible safety defect.

Larry

rror:

Sent: Tuesday, November 07, 2017 4:05 PM

To: Blincoe, Larry (NHTSA) <Larry.Blincoe @dot.gov>
Subject: 2007 Winnebago

| '‘am the original owner of a 2007 Winnebago Voyage. VIN # SB4MPA7G77- | have a
water |leak on the driver side windshield. | took the motor home to Novus to have them reseal
the windshield. Upon arriving at Novus, | was informed that the center bar of the windshield
which supports the roof and the windshields. The windshields have not been removed or
replaced, but yet water got into the seal and rusted out the center support. This seams to be a
common problem with Winnebago class A motor homes according to Novus. | would think
that this could be a safety problem if this support give way and the windshields fall out while
driving down the road. Thank you for any information.

Port Orchard, WA-
Home phone I
cell phone (I





