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To Report Vehlcle Safety Defects 

1-888-DASH-2-DOT 
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INrERNET.www.nhtsa.dot.gov/hotUne 

state CT ZlpCode-

FOR AGENCY USE ONLY 100148 

Date Received 

16-NOV-2017 

Repository D 

Reference No. 
11046605 

The Information you provide will be used to Identify potential safety-related defects. We may share your in ormatton with the 
applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency'.s PrivBcy 
Act notice. See 49 FR 5397l (Sep. 3, 2004). 

Model 
MUSTANG 

Engine: 

Model Year 
2008 

Fuel Type: 

J,-~-:!-:-~~.::.:.......;...'-~~~;:;::.L..,j~~-+.;.u~~:.!::::..---t:!P-W~C!;;;z.--,.-------1 No: Cylfnders 
Orlglng9wner 

Transrnsslon Type [2J' Antilock Brake 

liJ"crul!ie Control 

FAILED COMPONENT(S)/PART(S) IMORMAT 

Nilmitlve Description of Incldenl(S), Oash(es), and lnJury(les). 

8 
Incident Date(s} 

26-OCT-2017 

Failure Mleage Failure Speed 

Please describe (I) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts re Ired or replaced (and If aid part Is available). 

n •TAKATA RECAl.L THE CONTACT OWNS A 2008 FORD MUSTANG. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 

17V024000 (AIR BAGS). THE PART NEEDED FOR THE REPAIR WAS NOT AVAIi.AB!.£. THE CONTACT STA TED THAT THE MANUFACTURER 

EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE VEHICLE WAS TAKEN TO MITCHELL SEUG FORD (801 BLOOMFIELD 

AVE, WINDSOR, CT06095, PHONE NUMBER: (860} 688-3551), BUT THE PART FOR THE REPAIR WAS NOT AVAIi.ABU:. THE VEHICLE WAS NOT 

REPAIRED. THE MANUFACTURER INFORMED THE CONTACT THAT THE DEALER WOULD CONTACT HIM WHEN THE PART BECAME AVAILABLE, 

THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

The Pm,ilq, Act of1174•1'ubllc I.Jlw 93•571 Thll lnfDrmatfan II requested pursuant to ilutllortty vaced In the Nltlonal ltlgllwiiy Traffic: S.faty Act 111nd subsequent 

1menclment1. Yo11 are under no ol>llgat!Gn to respond ti.. q-tloll111llre. Yo• re,pann ... , be used to assist tlle NHTSA In determhlng whether• M1n11facturer 

shDUld ta lie approprlilta action to correct e •af9ty derect. Jf tlle MfTSA proceed•wlth administrative enforcement or ltlg1tloa 1galnat I 111•nufacturer, your respo1111e, 
or• •taltltlc:91•u•nnary thereof, may lie uUd In support otthe agency'• action. 



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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us. Department 
ot Transportation 

National Highway 
Traffic Safety 
Admlnlstratron 
1200 New Jersey Avenue SE. 
Weshin9tan, D.C. 20077-9382 

Official B"slness 
Penalty for PMvate Use $300 
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ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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