
INFORMAl lON REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOIA),,. 5. U.S .. C.552(8)(6} 

From: 
To: 
Subject: 
Date: 
Attachments: 

Wells.T.Cynthia CTR (NHTSA) 

Fogle. Brenda CTR (NHTSA) 

FW: Response to my complaint 

Tuesday, December 12, 2017 7:53:08 AM 

2015 Motorcycle accident.pdf 

Sent: Monday, December 11, 2017 4:51 PM 

To: Wells,T.Cynthia CTR (NHTSA) <Cynthia.Wells.CTR@dot.gov> 

Subject: FW: Response to my complaint 

Questionnaire. 

From 

Sent: Saturday, December 09, 2017 1:25 AM 

To: DataQuality, DataQuality (NHTSA) <DataOuality@dot.gov> 

Subject: Response to my complaint 

The report you sent seems accurate to my knowledge. see attached 

Have a Lovely Day 

I lg] I Virus-free 

EQ-11046593-2231 



~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository D 
U.S. Departrrent 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH-2-DOT 

Reference No. {1-888-327-4236) 16-NOV-2017 
Traffic Safety 

INTERNET:www.nhtsa.dot.gov/hotline 11046593 
Administration 

OWNER HfORMATION (Type or Print) 
Daytirre Telephone Nurrber E-rrail Address Name 

Address 
......__.. 

City 1state I ZipCode -
Evening Telephone Nurrber 

CHEHALIS WA 

The Information you provide wlll be used to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an Investigation or recall In accordance with the routine uses described In the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

VEHICLE Il'EORMA TION 
17 digit Vehicle Identtration Nurrber LDcated at bottom of wildshiekl on driver's side Make Model Model Year 

1HFSC47003 _ HONDA GL1800 2003 

Date Purchased Dealer's Narre and Telephone Nurrber Engine: Fuel Type: 

No: Cylinders 
Original Owner Dealer's City State I Zip Code 

D 
Transrrission Type D Antilock Brakes Powertrain Multiple Failure: Incident Date(s) 

D Cruise Control 07-NOV-2015 

FAILED COMPONENT(S)/PART(S) Il'EORMATION 

Vehicle Component Code: 030000 BRAKES (PWS) 
Failure Mileage Failure Speed 

8000 35 

ADDITTONAL ITEMS TO BE COMPLETED WHEN REPORTil'«i A TIRE FAILURE 
Tire Make Tire Model (Narre or Nurrber) I Tire Size (Example P215/65R15) 

DOT No. (Example: DOTMAL9ABC036} D Original Equiprrent Failure Location: Fi Prior Reoair 
nre Component Code I Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: I Date Manufactured: Model No./Narre: 
Seat Type: I Installation System: 
Child Seat Component Code: Failed Part : 

APPLICABLE INCIDENT Il'EORMA TION 
IP/ease describe in detail the inddentfsl. Failurefsl. Crash/es and iniuN(iesJ. J 

Crash Fire Nurrber of P~rsons Iniured I Nurrber of Deaths I Report~d to Police 
l"ilYes n No n Yes l"il No 1 

l'llrrative Description of Incident(S), Crash(es), and Inj ury(ies). 
Please describe (1) events leading up to the fa ilure, (2) failure and its consequences, and (3) what was done to correct t he failure; 
i.e, parts repaired or rep laced (and if old part is available). 

TL* THE CONTACT OWNED A 2003 HONDA GL1800 MOTORCYCLE. WHILE RIDING APPROXIMATELY 35 MPH, THE RIDER LOST CONTROL OF THE 
MOTORCYCLE AND CRASHED OFF THE SIDE OF A 25 FOOT HILL WHILE ATTEMPTING TO MANEUVER A BLIND HAIRPIN TURN. THE RIDER WAS 
FATALLY INJURED. A POLICE REPORT WAS FILED. THE MOTORCYCLE WAS DESTROYED. PHOTOS FROM THE POLICE REPORT INDICATED THAT 
DURING THE INCIDENT, ONLY THE FRONT BRAKES WERE APPLIED, AND THE REAR BRAKE DID NOT APPLY. THE FAILURE OCCURRED AFTER THE 
RIDER DESCENDED DOWN A WINDING ROAD FOR APPROXIMATELY 15 MILES, CAUSING THE BRAKES TO BE USED EXCESSIVELY. THE CAUSE OF 
THE FAILURE WAS NOT DETERMINED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE DEALER WAS NOT CONTACTED. IN 
DECEMBER 2015 (AFTER THE INCIDENT), THE CONTACT RECEIVED A RECALL NOTICE FOR NHTSA CAMPAIGN NUMBER: 15V700000 (SERVICE 
BRAKES), WHICH WAS RELATED TO THE FAILURE. THE FAILURE MILEAGE WAS 8,000. 

I nclude if available: Police/Fire Denartrrent Renort Photos and Renair Invoice. ATTArH Af)f)ffi()fll lt. l SHFFTS TF Ni=rcccl\QV 

The Privacy Act o f 1974-Public Law 93-579 This information is request ed pursuant to aut hority vested in t he Niltional Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation to respond this quest ionnaire. Your response may be used to assist the l'flTSA in det erm ining whether a Manufacturer 
should t ake appropriate action to correct a safety defect. If the l'flTSA proceeds with administrat ive enfo rcement or litigation against a manufacturer, your response, 
or a st at istical summary thereof, may be used in support of the agency's act ion. 




