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tetional Highway 
Traffic safety 
Administration 

WALDEN 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehlcle Safety Defects 

1·88B-DASH-2~DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

State NY Zip Cod 

FOR AGENCY USE ONLY 100148 

Date Received 

Evening Telephone Nurrber 
S.A,n~ 

Repository 0 

Reference No. 
11046493 

The information you provide w/11 be used to fdentlfy potential safety-related defects. We mar, share your fnformatlon with the app/lcsble vehicle manufacturer during sn investigation or recall In accordance with the rout ne uses descr ibed in the agency:S Privacy Actnotfce. See49FR53971 (Sep. 3,2004). 

17 digit Vehicle ldentlficatlon Number LDcated at oottom of windshield on driver's side Make 
3N10C1Ci>Xfi- NISSAN 

te Purchased 
·a 

Original Owner 
D 

Transmssion Type Multiple Failure: 

D Cruise Control 

Model Model Year 
VEri.SA 2011 

Englne: Fuel Type: 
No: Cy~nders 

jo1S '1 
Incident Date(s) 

17-JUL-2017 

FAILED COMPONENT(S)/PART(S) IIIFORMATION 
Vehicle Coll"C)onent Codes: 020000 SUSPENSION, 140000 AIR BAGS 

Failure Mffeage Fatture Speed 

Tire Make 

DOT No. (Exaf11)1e : OOTMAL9ABC036) 

nre Cof1l)Onent Code 

n 

APPUCA9LE I!'«:ID!:!'fr INFOR~ATIOM 
de5Dibe in detail affure $ c 

Nunt:Jer of Persons Iniured Nurmer of Deaths 

Na"atlve Description of Incldent(S), Clash(n), and lnJury(les). 
Please describe (1) events l&adlng us, to the failure, (2) failure and Its consequences, and (3) what wa:11 done to correct the failure; Le, parts repaired or replaced {and If old part l:11 avallable). 

Tl* TAKATA RECALL THE CONTACT OWNS A 2011 NISSAN VERSA. THE CONTACT REC EMO NOTIFICATION OF NHTSA CAMPAIGN NUMBERS: 17\1449000 (AIR BAGS) AND 15V573000 (SUSPENSION); HOWEVER, THE PARTS TO 00 THE REPAIRS WERE UNAVAIIABI.E. THE CONTACT STA TED THAT THE MANUFACTIJRER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECAU. REPAIRS. TiiE DEALER WAS CONTACTED (TI-IRUWAY NISSAN, NEWBURGH, NV, 845 562-1000) AND CONFIRMED THAT THE PARTS WERE NOT AVAILABLE FOR THE RECALL REMEDY. TiiE MANUFACTIJRER WAS MADE AWARE OF THE ISSUE AND WAS NOT ABLE TO CONFIRM WHEN THE PARTS WERE TO BECOME AVAILABLE. THE CONTACT HAD NOT EXPERIENCED A FAILURE. PARTS DISTR[BUTION DISCONNECT. 

TIie Prlvaey Act or 1'74·P11lllk; 1.awl3•57t Tlllll Information Is requuted purs~ant to autltoltty veated In the rtitloMI H'9"-Y Traffic Sllflllty Act and tubHquent amendm1nts. Yo11 ara under no oblgatlon to rupond this q\ll!Stlonnalte. Your responae DlilY be used to uslst the letT!iA In detenalnlng whether a Nanufllcturer •hould take •PIN'oprlate action to correct a sa,Cty defect, lhhe llfTIA proceeds with administrative anforcement or 111:lgatlo·n against a mc1nufac:turer, yo11r resp-e, or;, statlstlC;,I 1ummary tllereof, may be used In 1upport of die agency's action. 



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

us. Department 
of Transportation 

National Highway 
Trotlic Safetv 
Administration 
1200 New Je=y Avenue SE. 
Wasl>ingLon, O.C. 20077-9382 

Official Business 
Penalty lbr Private Use $300 
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ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL . PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey A venue SE. 
Washington, D.C. 20077-9382 
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