INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

"‘ DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
u? Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
oy ‘(ﬁg;'f;f;‘j};ggf 15-NOV-2017 Reference No.
Administration II‘fTERI\EI‘mww.nhtsa.dot.govlhotllrle JAN 1 1208 11046366

OWNER INFORMATION (Type or Print)
Name

Daytime Telephone Number | E-mail Address

E\‘e‘lmg |ebph0!|e Number

The information you provide will be used to identify patential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency s Privacy
Act notice. See 49-FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver’s side | Make Model Model! Year
1szmzH465- FORD USTANG 2006

Date Purchased Dealer s Name and Telephone Nul‘l'bET

E-lb- 2004 | Sunyise F 8 -90l-197¢ P Fuel Type:

Orlglriazll Owner Dealer’s City State Zip Code 8 éﬂ <
Transmission Type |[Z Antiock Brakes] Powertrain Multiple Fallure: Incident Date(s)
ﬁu:+ 0 [ cruise Control 15-NOV-2017

FAILED COMPONENT(S)/PART(S) INFORMATION

Venh y A S
‘ehicle Component Code: 140000 AIR BAG fa lure Mileage Fallure Speed

78,00
I A
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALIABC036) 3 Original Equipment .
[ Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:

e —————
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [Mcdel No./Name:
Seat Type: Instaliation System:
Child Seat Component Code: Failed Part:
APPLICABLE lhl:IDE!IT II'FORMATIOH
(Please desaibe in detail the 3 and Infury (ies) )
Crash Fire Nurrber of Persons Inlured Nurmer of Deaths Reported to Police

| [dves [xINo | [1ves [X] o
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fallure;
l.e, parts repaired or replaced (and If old part is available).

TL* TAKATA RECALL. THE CONTACT OWNS A 2006 FORD MUSTANG. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER:
16V384000 (AIR BAGS); HOWEVER, THE PART FOR THE RECALL REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER
EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE CONTACT CALLED SUNRISE FORD OF FONTANA (16005 VALLEY
BLVD, FONTANA, CA 92335; 833-660-7724) AND WAS INFORMED THAT THE REMEDY WAS NOT AVAILABLE. THE MANUFACTURER WAS MADE
AWARE OF THE ISSUE AND STATED THAT THEY WERE UNABLE TO PROVIDE AN ESTIMATED TIME OF WHEN THE REMEDY WOULD BE AVAILABLE,
THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE.

N

: = : 203l $ ATTACH ADDITIONAL SHEFTS IF NFCESSARY |
The Privacy Act of lbil-ﬁsb& Lm 93-579 This Information Is req:lutud pursuant to tuthurky vested In the Natlonal Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this q e, Your may be used to assist the NHTSA In determining whether a Manufacturer
ds with Is ive enforcement or litigation agalnst a manufacturer, your response,

should take appropriate actlon to correct a safety defect. If the NHTSA pr
or a statistical summary thereof, may be used In support of the agency's action.




Narrative Description of Incident(s), Failure(s}, Crash{es), and Injury(ies})
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* IMPORTANT SAFETY RECALL rAE
(PROGRAMA DE SEGURIDAD IMPORTANTE)

Safety Reca!l Notlce 16526 / NHTSA Recall 16V-384
Aviso de Revision de Segurldad 16S26 :

2006 Mustang - ‘ e
Your Vehicle Identification Number (VIN) 1ZVHT82H465-

This notice is sent to you in accordance with the National Traffic and Motor \}ehiele Safety Act. |
Ford Motor Company has, decided mat a defect whlch relates to motor vehrcle safety exists.in your
vehicle, wth:he VIN shownabove Fa il LA A i PR

soe

. We apologlze for thls srtuatton and.want to assure. you ihat W|th your assrstance we will.correct this . .

condition. Our commitment, together with your dealer, is to prov:de you with the hlghest level of
service and support.

What is the issue? _ On your vehicle, the passenger frontal airbag inflator may rupture in the

- event of a crash necessitating airbag deployment. A ruptured inflator may

. result in metal fragments striking vehicle.occupants causing serious injury-or
death. Additional information regarding Takata recalls can be found at '
WWW. safercar gov and owner. ford com/takata

' What wili Ford and Ford Motor Company rs won(lng caose:y with s a..tppuers tQ. p-’DQUVE paiis
your dealer do" for this repair. When parts become available for Safety Recalt 16526 Ford

~ Motor Company will notify you via mail o schedule a service appointment .

- with your dealer. to have,the passenger frontal airbag.inflator replaced free”
of charge (parts‘and‘labor). Coverage i is automatically transferred to-
subsequent owners e w P e & s

fef® 104E260

What should you do? When ,parts are avallable to replace the passenger frontai-airbag inflator,
Ford Motor Company will send a letter to inform you that parts are available -
and to contact your dealer to schedule a repair.

NOTE: Your vehicle is also affected b Safe Recall 15821 er Airb
Inflator Replacement, and parts are avail mplete this repair.

' 'B_g_a_sgfg_mg_mpm&gr IS free of charqe Ford Motor Comp_any
' 3 l 3

'.Please call voﬁrdee_er wrthout de1 d rec ‘A gen
,B@MQ.SA C tenee o

10f2 05539

423/125893/0848
© Copyright 2016 Ford Motor Company 16526_MOTBIMGS251
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a60° 24X (PROGRAMA DE SEGURIDAD IMPORTANTE)
\ 'd

Safety Recall Notice 15521 / NHTSA Recall 15V-319
Aviso de Revisién de Seguridad 15521

2006 Mustang
| Your Vehicle |dentification Number (VIN): 1ZvHT82H46S|

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in your
vehicle, with the VIN shown above.

We apologize for this situation and want to assure you that, with your assiétance, we will correct this
condition. Our commitment, together with your dealer, is to provide you with the highest level of service

and support.

What is the issue? The front driver side airbag inflator housing may rupture and deploy
abnormally in the event of a crash necessitating deployment of the driver
side frontal airbag. An inflator rupture could result in metal fragments
striking the driver or other cccupants resulting in serious iniury or death.

What will Ford and Parts are now available to repair your vehicle. Fcrd Motor Company has

your dealer do? authorized your dealer to replace the front driver side airbag inflator free of

charge (paris and labor). This is 2 permanent repair for your vehicle and
must be performed even if you had an airbag inflator previously
replaced as an interim repair.

How long will it take? The time needed for this repair is less than one-half day. However, due to

service scheduling requirements, your dealer may need your vehicle for a
longer period of time.

11111 | RefA 046366

What should you do? Please cail your dealer without delay and request a service date for Recal!
15821. Provide the dealer with your VIN, which is printed near your name
at the beginning of this letter.

If you do not already have a servicing dealer, you can access
www.Fordowner.com for dealer addresses, maps, and driving instructions.

1of2
£0591/176758/0487 05539
© Copyright 2016 Ford Motor Company 15521.C/DTB1PSS211



What should you do? Ford Motor Company wants you to have this safety recall completed on your
(continued) vehicle. The vehicle owner is responsible for making arrangements to have
the work completed.

Please note: Federal law requires that any vehicle lessor receiving
this recall notice must forward a copy of this notice to the Iessee
within ten days.

What if you no longer If you no longer own this vehicle, and have an address for the current
own this vehicle? owner, please forward this letter to the new owner.

You received this notice because government reguiations require that
notification be sent to the last known owner of record. Our records are
based primarily on state registration and title data, which indicate that you
are the current owner.

- Can we ascist you ¥ you have difficultiss. getting vour vehicle repaired. promntly and _without
further? charge, please contact your dealership's Service Manager for assistance.

RETAIL OWNERS: If you have questions or concems, please contact our
Ford Customer Relationship Center at 1-866-436-7332 and one of our
representatives will be happy to assist you. If you wish to contact us
through the Internet, our address is: www.Fordowner.com.

For the hearing impaired call 1-800-232-5952 (TDD). Representatives are
available Monday through Friday: 8:00AM - 8:00PM (Eastern Time).

FLEET OWNERS: If you have questions or concerns, please contact our
Fleet Customer Information Center at 1-800-34-FLEET, choose Option
#3, and one of our representatives will be happy to assist you. If you wish
to contact us through the Internet, our address is: www fleet ford.com.

Representatives are available Monday through Friday: 8:00AM - 8:00PM
(Eastern Time).

If you are stilt having difficulty getting your vehicle repaired in a reasonable
time or without charge, you may write the Administrator, National Highway
Traffic Safety Administration, 1200 New Jersey Ave. S.E., Washington, D.C.
20590 or call the tolt free Vehicle Safety Hotline at 1-888-327-4236 (TTY:
1-800-424-9153) or go to www.safercar.gov. Reference NHTSA Safety
Recall 15V-319.

T aTEE RGeS TR T T SRR TS GO STy ey Pai Ve SsiE e aeiv er Tegait e sigurstiie—— —
Espanol direccion: https-//es owner ford.comftools/account/maintenance/recails html

Si necesita ayuda o tiene 2lguna pregunta, por favor llame al Centro de
Reiacion con Clientes 2 1-866-435-7332 y presione 2 para Espaniol.

Thank you for your a*e~ton to this important matter.

Ford Customer Service Division

2072 ,//W/L ZQEL-‘?E*’ -998-1 . 0853

50592/176758/0487
© Copyright 2016 Ford Motor Company : 15521_CIDTBPSS211
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crefme®@ford.com
Thursday, March 9, 2017 08:46:14 AM

Hello,

My name is Richelle, I am from Ford™ s Customer Relationship Center {CRC). I have reviewed your email
inquiring about safety recall 15521 DRIVER AIRBAG INFLATOR REPLACEMENT and 16526 TAKATA NON-
DESICCATED PHASED STABILIZED AMMONIUM NITRATE (PSAN) PASSENGER FRONTAL AIRBAG
|INFLATORS. I am sure this has been a frustrating situation.

Ford's number one priority is to ensure the safely of our customers. Please bear in mind, this recallis a
nationwide issue amongst many automakers. Because of this, it is taking longer than usual to receive
parts. Rest assured, Ford is working with suppliers to get parts as quickly as possible. Once parts do
become available, you will be notified to have the repair completed. Additional information regarding
Takata recalls can be found at and owner.ford.com/Takata

Thank you for contacting Ford Motor Company.
Sincerely,

Richelle
Customer Relationship Center
Ford Motor Company

Should you feel that we have nol adequately addressed your inquiry, we may require additiona! information, please feel free fo contact
us via telephone al (B00Y392-3673 between the hours of 800 a.m, - 800 p.m. EST (Monday-Friday) /900 am. - 530 p
{SawrdaiL Hearing-impaired callers with access to a TDD may contact 1-800-232-5852. ¥our reference number is CA

I addition, you can try online support at . Here you can find answers to frequently asked questions (FAGs) and
finks to other key product and service information.

Ford Confidentiality:

| For security reasons, please DO NOT submit any sensitive personatly identifiable information (PI), such as credit card numbers,
driver Hcenss number, SBN, DOB, gte. Thank you

amemmmmmm e enne e OFiGING] ME5SAQE ~mmmmmmmmmem e
From

Received: :

To: Tier 1 Email - CRCFMC

Subject: Safety Recalls 15821 and 16526

Below is a copy of the emaii | sent to you yesterday along with other emails from 2016
and 2015 regarding my first recall repair efforts. Please respond in a timely manner so
that this issue can be resolved.

Thank You,

12/1172017



Print Window Page 2 of 4

VIN 1zvHT82H46

I've been trying since last summer to have the second recall taken care of on my 2006
Mustang. Initially, | was able to get the first recall service at Gosch Ford in
Temecula/Murietta after a horrible service experience with Sunrise Ford in Fontana (*see
copy of email below for incidentals). When | called Gosch for the second recall, Amber at
Gosch told me that they wouldn't be able to get the part until the end of October 2016
and that she would call me when it came in. | never heard back from them.

On February 9, 2017 | called Sunrise Ford hoping that perhaps their customer service
had improved (Sunrise is a few miles from me whereas Gosch is over 60). I spoke to
Reggie at Sunrise and he took my information and he would have their recall coordinator
call or email me with an appointment. That was over 2 weeks ago and | have not heard

anything.
t

I received a postcard from Ford Motor Customer Service Division before i began again to
get the recall service resolved. You make it clear that it is imperative that it be done
because the airbag deploying could result in serious injury or death; and so, every time |
drive my Mustang I'm very much aware that my life or someone dear to me, is in danger.

I have documented all my efforts. If this is not handled in a timely manner, | will not
hesitate at this point to contact an attorney. Really, all | want is to be able to feel safe in
my car. it's unconscionable for Ford dealers to treat this issue so haphazardly.

Tharic oo I

*Copy of previous email (2016):

This week | received a new recall notice for my 2006 Mustang. | was hoping that the
previous issues | had with Sunrise Ford in Fontana would have been resolved, so | called
them to schedule service to replace the airbag inflator housing. Sunrise advised that it
would be a 1-1/2 to 3 hour wait for me to bring in my vehicle for an “inspection" wherein
they would order the part off of my VIN number; after which they would order the part and
schedule me for replacement. | believe their process is transparently a way to discourage
icustomers from going to them for recall repairs. Last June | requested that they handle
my initial recall notice from last year and they were a nightmare to deal with as can be

Wrﬂe, reference (Ford Motor Company CAS | IEIN

Again | contacted Rancho Ford {(now Gosch Ford) in Temecula and as before, their
customer service was excellent and within less than a minute, Amber at Gosch had
promised to order the needed part and to call me as soon as it gets in to schedule the
repair. While | really appreciate their level of customer service, it is really burdensome to
have to go 60 miles away to have the recall work done when Sunrise is only a few miles
away. At a time when my son-in-law, husband, and myself are considering new vehicles,
experiences such as with Sunrise give us pause to consider continuing as Ford
customers. Especially with the possibility of future recalls. We don't feel like valued
customers at all.
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Copy of previous email (2015):

-—-Qriginal Message——

From: Tier 1 Email - CRCEMC <crof .com>
To

Sent: Wed, Jun 3, 2015 9:53 am

Heliol N

My name is Maria, | am from Ford's Customer Relationship Center (CRC). | have reviewed your email
regarding your negative service experience at Sunrise Ford, Fontana CA as well as your positive
comments with Ranche Ford.

Ford Motor Company is congerned with the satisfaction of Ford owners. Excellent dealer service helps us
!maintain our customers' good will. When that service affects you, we need to know. Customers such as
you give us information that helps keep dealer services at the highest possible level.

| have documentad your comments and forwarded them to the management at the dealership for their
review.

Thank you for contacting Ford Motor Company.
Sincerely,

‘Maria
Customer Relationship Center
Ford Motor Company

Should you feel that we have not adequately addressed your concemis), we may require addilional informalion, please feel free fo
contact us via telephone at (B00)392-3673 between the hours of B:00 a.m. - B:00 p.m. EST (Monday-Friday} /7 8:00 a.m. - 530 pm,
ring-impaired caliers with access to a TDD may contact 1-800-232-5952. Your reference number iz CAS-

in addition, you can try ontine supportat .. Here you can find answers to frequently asked questions (FAQs)
ang links to other key product and zervice information,

Ford Confidentiaiity:

[ ————

For security reasons, please DO NOT submit any sensitive personally identifiable Information (PH), such as credit card numbers,
driver license number, S8N, DOB, etc. Thank vou.

| s e Original Message ~-m==wmmwmnzu=

: 10 PM
To: Lincoln Email - CRCHELP1
Subject: Vehide Service Issues

WHAT IS YOUR VEHICLE SALES OR SERVICE ISSUE?:Air bag passenger module recall and airbag
recall (2014}

WHAT ACTION HAS YOUR DEALER TAKEN TO ADDRESS THE ISSUE?:Sunrise Ford, Fontana CA,
was called to handle the recall issue; they were rude, told me that without a letter from Ford, they could not
make the fix. The service person did not ask for my VIN # to check the recall, and said | was out of luck; we
ended the conversation with my saying that | guess I'd have to hope for the best with my air bag. He
agreed and hung up,

WHAT ASSISTANCE ARE YOU SEEKING FROM FORD MOTOR COMPANY?:I spoke to Robert at Ford
Customer Relations, he was wonderful. He offered 1o find a dealership to help me. { just want to be assured
that Sunrise Ford is contacted by vou to address this issue and actually, previous negative service dept.
bad customer service problems | never reported. Recall work has been done by Rancho Ford,
EXCELLENT!




B 4

< «Print Window Page 4 of 4

Are you the owner of the vehicle :Yes

VIN : 1ZVHT82H46

MILEAGE : 80000

WHERE IS YOUR VEHICLE NOW : InPossession
HAVE YOU CONTACTED THE DEALER :Yes
DEALER NAME :Sunrise Ford

Contact Information
First Name

Last Nam

Address :

City : Fontana, State :CA, country;UsA, Zip I
Email Address E
Phone Number

Sent from Yahoo Mail.

12/1172017
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Ford Motor Company A<

oo erefme@ford.com
- Wednesday, March 8, 2017 0805:55 AM

Hello,

My name is Sharonica, | am from Ford's Customer Relationship Center (CRC). | have reviewed your email
regarding your vehicle's recall involvement.

| can understand your concern with this recall. Please be assured that any time a customer writes to us, it
is appreciated. Every customer is of the highest value to Ford, and we make every effort to assist anyone
who contacts us regarding any situation. The safety of our customers is a top priority at Ford Motor
Company, and we are working closely with our suppliers to produce the parts for this repair. The volume
and scope of the industry-wide Takata airbag inflator recalls have created unique replacement part
challenges for ali vehicle manufacturers. Ford works closely with the U.S. National Highway Traffic Safety
Administration (NHTSA) on vehicle safety issues. When the NHTSA Administrator was asked during a
press conference if vehicles involved in this recall are safe to drive, he encouraged customers to bring their
vehicles in for service as socn as they are notified that parts are available and said that they shouid
continue to drive their vehicles until then. We value your thoughts and appreciate that this may not be the
answer you were hoping for when you wrote to us. However, when parts are available, Ford Motor
Company wili send a letter to inform you that parts are available and to contact your dealer to schedule a
repair.

Thank you for contacting Ford Motor Company.
Sincerely,

Sharonica
Customer Relationship Center
Ford Motor Company

Should you fesl that we have not adequately addressed your inquiry, we may require additional information, please fee! free fo contact
- us via telephone at (8001392-3673 between the howrs of 8:00 a.m. - 8:00 p.m. EST (Monday-Friday) / 8:00 a.m. - 5:30 p.rg EST
I {Saturday). Heering-impaired callers with acoess to a TDD may contact 1-800-232.5952. ¥our referonce number is CA

In addition, you can try online support at . Here you can find answers to frequently asked guestions (FAQs) and
finks to other key product and service information,

RebH lloUbDel

Ford Confidentiality:

o —

For security reasons, please DO NOT submit any sensitive personally identifiable information (Pll), such as credit card numbers,
driver license number, 35N, DOB, stc. Thank you

inal Message ---------------—---

g ¢ |

To: Tier 1 Email - CRCFi;’IC
Subject: NHTSA Recall 15521 and 16526

viN 1zvHT82H465 I

I've been trying since last summer to have the second recall taken care of on my 2006
Mustang. Initially, | was able to get the first recall service at Gosch Ford in
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Temecula/Murietta after a horrible service experience with Sunrise Ford in Fontana ("see
copy of email below for incidentals). When | called Gosch for the second recall, Amber at
Gosch told me that they wouldn't be able to get the part until the end of October 2016
and that she would call me when it came in. | never heard back from them.

On February 9, 2017 | called Sunrise Ford hoping that perhaps their customer service
had improved (Sunrise is a few miles from me whereas Gosch is over 80). | spoke to
Reggie at Sunrise and he took my information and he would have their recall coordinator
call or email me with an appointment. That was over 2 weeks ago and | have not heard

anything.

| received a postcard from Ford Motor Customer Service Division before | began again to
get the recall service resolved. You make it clear that it is imperative that it be done
because the airbag deploying could result in serious injury or death; and so, every time |
\drive my Mustang I'm very much aware that my life or someone dear to me, is in danger.

| have documented ali my efforts. if this is not handled in a timely manner, I will not
hesitate at this point to contact an attorney. Really, all { want is to be able to feel safe in
my car. it's unconscionable for Ford dealers to treat this issue so haphazardly.

I*Copy of previous email:

This week | received a new recall notice for my 2006 Mustang. | was hoping that the
previous issues | had with Sunrise Ford in Fontana would have been resolved, so | called
them to schedule service to replace the airbag inflator housing. Sunrise advised that it
would be a 1-1/2 to 3 hour wait for me to bring in my vehicle for an "inspection” wherein
they would order the part off of my VIN number; after which they would order the part and
schedule me for rep%aoemant. | believe their process is transparently a way to discourage
customers from going to them for recall repairs. Last June | requested that they handle

my initial recall notice from last year and they were a nightmare to deal with as can be

We reference (Ford Motor Company CAS G

Again | contacted Rancho Ford (now Gosch Ford) in Temecula and as before, their
customer service was excellent and within less than a minute, Amber at Gosch had
promised to order the needed part and to call me as soon as it gets in to schedule the
repair. While | really appreciate their level of customer service, it is really burdensome to
have to go 60 miles away to have the recall work done when Sunrise is only a few miles
away. At a time when my son-in-law, husband, and myself are considering new vehicles,
experiences such as with Sunrise give us pause to consider continuing as Ford
customers. Especially with the possibility of future recalls. We don't feel like valued

customers at all

Sent from Yahoo Mail.

- 07
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*

Ford Motor Company CRM:08615000001086

crcfme@ford.com

o Wednesday, June 21, 2017 02:01:57 FM

Hello

My name is Cara, | am from Ford's Customer Relationship Center (CRC). | have reviewed your email
inquiring about your 2006 Mustang.

| understand your frustrations regarding the airbag recall. Your time and concerns are very important to
us. One the parts are available to replace the airbag, you will receive another recall letter. You can then
schedule an appointment with the dealer to have this addressed. We recommend that you stay in contact
with your service manager.

Thank you for contacting Ford Motor Company.
Sincerely,

Cara
; Customer Relationship Center
| Fard Motor Company

Should you fee! that we have not adeguately addressed vour ingulry, we may require additional information, please feel free 10 contact
us via telephone at (B00)392.3673 between the hours of 8:00 a.m. - 8:00 p.m. EST (Monday-Friday). Hearing-impaired callers with
access to 8 TDD may contact 1-800-232-5952. ¥our reference number is .

in addition, you can try online support at . Here you can find answers to frequently asked questions (FAGs) and
links fo other key product and service information.

Ford Confidentiality:

[R—————————

For securlty reasons, please DO NOT submit any sensitive personally identifiable information (PI), such as credit card numbers,
driver ficense number, 88N, DOB, elc. Thank you

wemmammnenneeeme Qtiginal Mes

e B ———

Recei 4 .
To: Tier 1 Email - CRCFMC
Subject: VIN 1ZVHTE2H46 Recalls 15521 nd 16526

My last email was in March of this year. I've been waiting since 2015 to have the airbags on my 2006
Mustang replaced. Since then one has been replaced only to find that the replacement was also defective,
s0 the driver airbag has been replaced a second time. The passenger side remains a dangertome as a
passenger and to anyone riding in my vehicle. Every time | drive my car, | am afraid of the consequences
of being in an accident over and above the trauma of an accident. Me or my passenger could be impaled
with shrapnel, seriously injured, or killed! This is unconscionable. Will it be necessary to seek legal help to
get Ford to take care of this? | have documented all my efforts to get you to do what should have already
been done. Also, sending me an email saying that there are so many others in my shoes doesn't really
help me, so get real. | demand that you fix my car and do it nowlitt

Rek ¥ 104636

Sent from Yahoo Mail,

12/11/2017






