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INFORMATION REDACTED PURS UANTTOTHE FREEDOM 

-----~. OF INFORMATIO N ACT (FOIA), S_ U.S.C.552(8 }(6) 

.•. 
U.S. Department 
of Transportatiop ·. 

rtttlonal Highway 
Traffic Safety 
~dm inistration_ 

uu 1 11.u-.;o ~il~q no-.;nne 

Vehicle Owner's.·Questionnai.re 
To Rep_ort Vehicle Safety Defects · 

1·888·DASH•2•00T . . .. 
(1-888-327-4236) . . 

INrERNET:www.nhtsa.dot.gov/hotliti'e : 
• , • ~.· • • • • • H. • ' ' ~ 

or Print 

. ,. .! . 
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FOR AGENCY USE o·NLY. 100148 

Date Received Repository D 

Reference No. 

11046359 

Nllme 

Addres 

City 

--------------------4 'llila'e Nun'ber E-rrallAddress 

BATON ROUGE 
----,St--t-----reZl=-p..,,.,,...,_di,,..l\alllllll.,-----. .. - •. ~ Evening Telephone Nuni>er 

... ae LA ...., -

The Information you provide wlll be used to id~ntify potential •tr-related defects. We may share your Information with the 
applicable.vehicle manufac~urer duriflg an Investigation or recall In ac:c:otdance with the routine uses described In the agency~ Privacy 
Act notice.- See 49 FR 53971 (Sep. 3, 2004). 

17 cllglt Vehlde Identlflcatt>n Number Located at bottom of windshield on driver's skle Make 

lFTKRlEOOA~ FORD 

Transmsslon Type ~ Antilock Brake 

A ef O Iii' Cruise Control 

Model 
RANGER 

Model Year 
2010 

Incident Date(s) 

01-JUL-2016 

Fuel Type: 

. fAILl:D COMPO~NT(S)/PART(S} ltEORfol~TIOtf 

. V~hlcle Co"l)Onen~-Code: 140000 AIR BAGS· 
Fa_lu.re Mleage Failure Speed 

., , ., . · .. · , , 

Tre Make 

DOT No. Exaf11) e-: DOTMAL9ABC036) F~lure_ Location: 

Tre Cormonent Code 

Seat Type: 

Child Seat co1111onent 

Nlrratlve Description of Incldent(S), Crash(n), and lnjury(les}, 
Please describe (1} events lead Ing up to the falfure, (2) failure and Its consequences, ahd (3) What was done to correct the fallure; 
l.e, parts repafred or.-rep_laced (encUf.old part Is avallabl.e), , ; ... · • . . ·, 

TL* THE CONTACT OWNS A 2010 FORD RANGER. n-tE CONTACT STATED T~T NHTSA CAMPAIGN NUMBER: 16V384000 (AIR BAGS) EXCEEDED 
A REASONABlE AMOUNT OF TIME FOR RE?AIR. THE CONTACT RECEMD THE RECAU. NOTIFICATION IN JULY OF 2016. THE CONTACT SPOKE 
WITH ROBINSON BROTHERS FORD (11455 ARUNE HIGHWAY, BATON ROUGE, LOUISIANA 708i6 PHONE NUMBER (225)-293-8900) NUMEROUS 
TIMES REQUESTING INFORMATION ON PART AVAllABIUlY. THE DEALER STAll;D. THAT PAR:t'S WERE UNAVAILABLE FOR THE REPAIR. THE 
MANUFACTURER WAS NOT CONTACTED. THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

Th• Prtvacy Act of 1174-Publlc Ln/93-579 Thll Wvrm11tlon Ii requested pursuant tD autllDrlty v•teil In th• Nation al Highway Traffic safety·Act and aublequant 
11m,:,ndm11nbl, Yau are under no oblgatlon ~ ntt1paad tllll qu•donnalre. Your re9PQNIII .,., IHI UHIII to HIist tba "'"5A In determining wheth~ a Manufacturer 
1lloald take appropriate action to correct• Nfet, -del'ect. If tlu~ Mf1'SA IQ'Oceecls wltll ;ada,lni,tratlve enlorce.,ent or •1a1111on a1111n11: • manufacturer, your r•porwe, 
or II mtlatlcal ~u111mary thereof, may lie used In _•upport of ti.a 1gency"1 action. · 
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Narrative Description of lncident(s)f Failure(s), Crash(es), and 'lnjury(ies) 

We.- v e.,1-,e_ 44g ,h --e...1· ? -wa I I ,,, z,1kf'= {4/Ji 

us. Department 
of Transportation 

Nallonal Highway 
Traffic Safety 
Admlnlslrafron 
1200 New Jerset Avenue SE. 
Washington, D.C. 20077-9382 

Official Business 
Penal()' ror Private Use $300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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