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U.s. Departmlmt Vehicle Owner's Questionnaire Date Recelved Repository []
of Transportation . To Repfl;s\f:lggsaHSazfuty Defects ) .
_rft%:;a;;i:hmy (1-888-327-4236) J ANI?%IQH 10 Reference No.
A:limiﬂistratti‘;n ~ INTERNET:www.nhtsa.dot.gov/hotline - A | 11046359

OWNER INFORMATION (Type or Print)

Name : We Number | E-mail Address
[ Addre . . i

— ——= Evening Telephone Number
g cod' [ ] .
City BATON ROUGE |ate. Zp - '

The Information you provide will be used to identify potential MMety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recalil in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver’s side | Make Model Model Year
1err1ecor _ FORD RANGER 2010

FT 2500 | Tz BY8 Eprd 225 215 010 [ |

.othOwner Dealer's C?&? 70)? R’ %{ w % % %%0?84’ . Lf‘ 6’5{9}&, @

Transnission Type (] Antiock Brakes - Poviertrain - Multiple Failure: . Incident Date(s)
AMTU B cruise control | ' P ' ' 01-JUL-2016

FAILED COMPONENT(S)/PART(S) INFORMATION'

Vehicle Corrponent_ Code: 140000 AIR BAGS: | Falure Mieage | Fallure Speed

i . - . v

Twe Make Tire Model (Nan'e or Number) - 1re Sie (Bxamyre P2TS/65R1S)

DOT Ne. (Example: DOTMAL9ABC036) EI grr{igrln;; E:?Jipment °| Failure Location:

Tire Component Code m Failure Type:
ADDITIONAL lTEHS TO BE CDH PLETED WHEN REPORTING A CHILD SEAT FAII.I.IIIE

Make: - Date Manufactured: | Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICAEI.E IIEIDEW IIFDI!MATION

Crash Fire Nurrher of Persons Infured Reported to Police

“Number of Deaths -
s
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) fallure and Its mnsequenoes, and (3) what was done to correct the fallure;
|, parts repaired ar- npluud (andlfoﬂ pnrt Is avallable). , 1 AN 3 2 ,

TL* THE CONTACT OWNS A 2010 FORD RANGER. THE CONTACT STATED THA.T NHTSA CAMPAIGN NUMBER: 16V384000 (AIR BAGS) EXCEEDED
A REASONABLE AMOUNT OF TIME FOR REPAIR. THE CONTACT RECEIVED THE RECALL NOTIFICATION IN JULY OF 2016. THE CONTACT SPOKE
WITH ROBINSON BROTHERS FORD (11455 ARLINE HIGHWAY, BATON ROUGE, LOUISIANA 70816 PHONE NUMBER (225)-293-8900) NUMEROUS
TIMES REQUESTING INFORMATION ON PART AVAILABILITY. THE DEALER STATED THAT PARTS WERE UNAVAILABLE FOR THE REPAIR. THE
MANUFACTURER WAS NOT CONTACTED. THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE.

: bl - 2D : ATTACH ADDITIONAL SHEETS IF NFCESSARY
Tl'll Privacy Act of ﬂ?l-l’nhllﬁ l.lll'ﬂ-!f” This hfwlﬂ!tlnll B uqulstﬂl pl.rnl“t to auﬂ!nrl:y vested In the National Highway Traffic Safety Act and subsequent
amendments. You are under no obilig to respond this lonnalre. Your response may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's action.




Narratwe Descnptlon of Incldent(s), Fallure(s), Crash(es) and Injury(les)
We. Were. 4//&7.'»’35\6/( y wrar | /?77/2 0?/1/(

%4 W4@/‘€/( Do ke 37,//4/@4/
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ATTACH ADDITIONAL SHEEFS IF NECESSARY

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

- 1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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