
INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATION ACT (FOIA}, s. U.S.C.552{8)(6), 

~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

1NTERt£1':www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Departrrent 
of Transportation 

Date Received Repository 0 

National Highway 
Traffic Safety 
Administration 

Name 

Addres 

City 
HAMBURG 

e or Print 

State NJ 

15-NOV-2017 

Zip Code 

Reference No, 

11046293 

E-n-eU Address 

The Information you pro'vlde w/11 be used to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturu during an Investigation or recall In accordance with the routine uses described In the agencys Privacy 

Act notice. See '19 FR 53971 (Sep. 3,2004) . 

VEHICLE INFORMATION 

17 dlgt Vehicle Id-· n Number Located at bottom of windshield on driver's side Make 

lGKl'.lMl9X72B GMC 

Model 
SAFARl 

Date Purchased Dealer's Name and Telephone Nurrber Englne: 

.,_ __ 7U.P __ l_...:....---+-'-=...;..;;. ........ :.....::t ...;;;..;_ 1Jt4:.:..--...;G;_;,;"1..:..1 =c._--J......:..._~;:__~--~ No: Cylinders 
Original Owner Dealer's City 

OCJ Svs52: 
Zip Code 

Model Year 
2002 

Fuel Type: 

Transrrisslon Type D Antilock Brake 

/~I/lb D Crulse Control 

Powertraln Multiple Failure : Incldent Date(s) 

31-OCT-2017 

FAILED COMPONENT(S)/PART(S) ll'fORMATlON 

Vehicle CO!ll>Onent Code: 140000 A[R BAGS 

/rl fl 6 A-c; 

ADD 
Tlre Make l1re Model (Narre or Nun-ber) 

DOT No. (Exartllle: DOTMAL9ABC036) Fallure Location! 

Tire Corrconent Code Tire Faflure Type: 

ADDmONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make : Date Manufactured : Model No./Name : 

Seat Type; Installation S stem: 

Child Seat CoJll)Onent Code: 

Narrative Description of Incldent(S), Crash(es), and lnjury(les). 

Fallure Speed 
45 

Please describe (1) events leading up ta the failure, (2) fallure and Its consequences, and (3) what was done to correct the fallure; - l"l 
l.e, parts repaired or replaced (and If old part Is available) , S 'l!,v - t: I( 

TI.'" THE CONTACT OWNS A 2002 GMC SAFARI. WHILE DRIVING 45 MPH, THE CONTACT'S VEHICLE WAS STRUCK ON THE~ SIDE BY A 
2006 DODGE CARAVAN. THE CONTACTS VEHICLE THEN CRASHED INTO A POLE. THE AIR BAGS DID NOT DEPLOY. THE CONTACT SUSTAINED 

LOWER BACK PAIN, A BRUlSED TOE, A FOREHEAD GASH, AND DAMAGE TO THE RIBS, MEDICAL ATTENTIO WAS REQUIRED A POLICE 

REPORT WAS FrLED. THE VEHICLE WAS TOWED TO AN INDEPENDENT MECHANIC. THE LOCAL DEALER WAS NOT CONTACTED. THE 

MANUFACTURER WAS NOT NOTIFIED. THE FAIWRE MILEAGE WAS APPROXIMATELY roo,ouo., . 
'vf io/1 J-J 

The Privacy Act at 1974-Publlc Law 93·57' Thll k>tormatlon 19 requuted pur9uant to authority vested In the ,_tlonal Hlth-y Traffic Safety Act and •ubsequent 

amendments. You are under no obllgatlon to respond this questionnaire. Your respon,e may be used to assist the M!TSA In determining whether a Manuracturer 

should take appropriate action to correct• Htety detect. Ir the MtTSA proceeds with >1dmk>lltratlve enforcement or lltlgatlon against• manufacturer, your response, 

or a statlstkl1I summary thereor, may be used In support of the agency'• action. 




