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Daytlrre Telephone Nurmer E·rrtail Address -
The Information you provide w/f/ be r.,sed to Identify potential safety-related defects. We may share your Information wlrl, the 

applicable vehicle manufacturer during an Investiga tion or recall in accord.mce wm, the routine uses described In the agency's Privacy 

A c,t no(~e. ~See 49 FR SJ971 (Sep. 3 , 2004). 

t 7 digit ven1cle ldentifieatk>n Nurrber Located .i t bottom of windshield on driver's side Make 

JFAHP08187R- FORD 

Model 
FUSION 

Model Year 

2007 

Engine: Fuel Type: 

t-_...._._.....__.&...;;:......,........,.....,..._.::.1.1""""~.::;.. ....... ...:....;...,..---__,-=..~-L-=· ;;,---........ -------t No: Cylinders 1 
OrlglnE,rwner Dea~'sf'fy /1 c,A) D si\l' b L./t/ ~e,d~ 

Transrrlsslon Type (3' Antl'iock Brake Powertraln Multlple Fallure: 

£3'crulse Control 

FAILED COMPONENT(S)/PART{S) IN=ORMATION 

Vehicle Con,x>nent Code : 140000 AIR BAGS iA: ,'-/~I er 

Tre Make 

DOT No. (ExafTl)le: OOTMAL9ABC036) 

TireCofll)onentCode 

Seat Type: 

Chlkl Seat Cofll)Onent Code: Fa iled Part : 

Mtrratfve Desc:rlptlon of lnc:ld•nt(S), CtHh(e1), Ind Injury(lu}. 

Incident Date(s) 

21-FEB-2017 

Fallire Mileage Failure Speed 

Please de1c:rlbe (1) events leading up to the failure, (2) failure and lb consequences, and (3) lllhat waa done to correct the f1llure; 

l.e, partl repaired or repl'aced (and If old part Is 1vallable), 

TL• TAK'A TA RECALL THE COITTACT OWNS A 2007 FORD FUSION. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 

17V024000 (AIR BAGS); HOWEVER, THE PART NEEDED FOR THE REPAIR WAS NOT AVAILABLE. TI-IE CONTACT STA TED THAT THE 

MANUFACTIJRER EXCEEDED A REASONABLE AMOUNT Of TIME.FOR THE RECALL REPAIR. THE -VEHICLE WAS TAKEN 'TO PHIL'S FORD DEALER 

(257 E MAIN ST, PORT JERVIS, NY l2771, PHONE NUMBER: (845) 856·7922), BUT THE PART WAS NOT AVAILABLE FOR THE REPAIR. THE 

MANUFACTIJRER WAS NOT MADE AWARE OF THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A FA(WRE. VIN TOOL CONFIRMS PARTS NOT 

AVAILABLE. 

n 
TM Privacy Act of 1974-l'\lblc: i..w tl-579 Tlllo lnrormatton la requat,cl pu,.u,nt to authority weated In 1~• rtit1onal fflgilwl,i Trafflc Sal'lfty Ac:C alld 111buquent 

amenchnenta. You are vnder ne ellllgltlan to re1pond thll q11e1tlonnalre, Yo• •-ponM may N uHd to anllt the l'9ITSA., deter,11n"'9 w!lethar • H1nllbcturer 

•hould take appropriate ac:tlon to correct a u~t\' defect. ?ftM NHTSA proceada with adm.-.11tratt.1 enl'llrcament or l~lgatlon 191olnst • .,enur.cturer, your re1po"'111r 

or• ,t,tlltlal euma,ary thereof, rnay be aed n ..,p,ort al the •11•ncy's uOon, 

- , , --
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Narrative Description of lncident(s), Failure(s), C_ra~h(es), and l_njury(~es) . _ ' 
; fJ,-'- r,Bnif · ;·IY Dnl( ·· ,--~ ·. :-c} -drtl'j <~J -~---n:wJ·· ·A)ettJ\ 

ti,, t I ~ / s d f ,l J ~, I t s C l: < 
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-j,', f-t-1-J ___________ _ _ _ 
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IECESSARY 

BUSINESS REPLY MAIL 
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POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportat'ion · 
National Highway 'l'raffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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