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----- INFORMATION REDACTED PURSUANT TOTHE FREEDOM ----------------, 

0 OF INFORMATION ACT (FotA}, 5, U.S.C.552(8)(6} FOR AGENCY USE ONLY 100148 
U.S. Departrrent ven1c1e owner's Questionnaire 

To Report Vehicle Sa'-ty Defects 
Date Received f{eposltory D of TransportatiOn 

National Highway 
Traffic Safety 
Adm lnistration 

Name 
Address 

City 
BOWIE 

1•888-DASH-l•OOT 
{1-888-327-4236) 

lNTERNEr:www.nhtsa.dot.gov/hotline 

. .. ~ : l -· y e or Print 

State MD ZipCod 

14-NOV-2017 Reference No. 
11045954 

The inform;,tion you provide will be used to identify po(efltlal safety-related defects. We may share yovr lnformiltion with the applicable vehicle manufacturer during an Investigation or raca/f in accordance with the routine uses described in the agency's Privacy Aet notice. See 49 FR. 53971 (Sep. J, 200'1). 

VEHICLE JN=ORMATION 
17 digit Vehlde [dentl"'icatioo Nuni>er Located at bottom of Windshield on driver's side Make 
1GYFK63808- CADILLAC 

Date Purchased Dealer's Narre and Telephone Num>er 

Model 
ESCALADE 

Engine: ---------------------------"""T""---- No: Cylinders Original Owner Dealer's City D . State Zip Code 

Model Year 
2008 

fuel Type: 

Transrrission Type O Mtilodc Brake Powertrain 

0 Cruise Control 

Multiple Failure: Incident Date(s) 
27-MAY-2016 

FAILS> COMPONENf(S)/PART(S) DFORMA TION 
vehicle Co8'l0nent Code: 1-40000 AIR BAGS 

Falure Mileage Failure Speed 

Tire Make 

DOT No. (ExarT1> : OOTMAL9ABC036 
Failure LOcation: 

Tfre Co""1onent Code 
Tire Failure Type: 

ADDmONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE Make: Date Manufactured: Model No./Name: Seat e: rnstalla · n stem: 
Child Seat COflllOnent Code: Failed Part: 

APPUCABf.E ll'CD!NT DFORMA TION 

Narrative Description of Inddenc(S), Crash(es), and lnjury(ies), . Plean describe (1) events leadlng up to the failure, (2) failure and Its consequences, and. (3) what Will• done to correct the f1il11re: l.e, parts repaired or replaced {and if old part Is avallable). 
TL" TAKATA RECALL iHE CONTACT OWNS A 2008 CADIUAC ESCALADE. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 16\1383000 (AIR BAGS); HOWEVER., THE PARTS TO DO THE REPAIR WERE UNAVAILABLE. THE CONTACT STATEO WAT THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECAU. REPAIR. THE DEALER (CAPITOL CAOlUAC, 6500 CAPITOL DR, GREENBELT, MO 20770) WAS CONTACTED ANO CONFIRMEDTHAT"JliE P/\RTS WERE NOT AVAILABLE FOR THE RECAU. REMEDY. THE MANUFACTURER WAS NOT CONTACTED. THE CONTACT HAD NOT EXPERIENCED A FAIWRE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

nclu 
TIie PriWaey Aet of U74•PublicUw93·579 Tbls irtformatioll ls requested pvrsuaat to authority ve$1:ed Ill the r.t1011al Highway Traffic Slllfety Act ;and c11~aquel\t •-ndments. Yo11 are ~nder no ollligltiOn to rUPOnd this questiannalre.. Your response m"y be used to assia the NITS4 In determining whether a M1nurtctuttr should take appropriate action to C:ol'l'eCt ii safety defect. Jfthe MITSA proceeds with admlnlst,atille enrol'Cl!ffltnt or ~ligation 111911lnsta manufacturer, your response, or a atatistlc,al summary thereof, may be UHd In support or the •v•nc:y·s action. 




