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Vehicle Owner's Questionnaire · 
To Rep9rt Vehicle $afe~ ~rects ... 
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Niltlonal Highway 
Traffic Safety 
Administration 

1.;888-DASH.:.2-DOY· - · · · :. 
c1-asa:321-iia23&j · .. · ,. 
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JAN 2 2 2018 

,Reference No. 

11045559 

..---.,--.,......-....,..,,,,,_-·..,;·...., ___ · ._~_liilia"e ~u~er E~rrailAddress 

Evenilg Telephone NL;r1Jer 

The information you provide will be used- to Identify potent/al safety•rel,tted defects. ·we· may st,sre your Information with the 
appllcable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency~ Privacy 
A ct notice. See 49 FR 5,3971 (Sep. 3 , 2004). ·_·': ·, ·- . • ·_ _ · · _· _ . · 

17 dlgt _Ve~le Identlijcatlon Nurriler Located at bott0m of wiulshleld on-driver's side Make 

1HGCR2F37H HONDA 

Model 
ACCORD 

Engine: 

l---l~=-~.;....i._1; __ 4-.;....;:....;;:;;;..;......;::,;;.;.....:::..:....;,....,;....L....l.l,.~..-.~:;;....;"T""'----,-----1· No: CyITnders 

Transmsslon Type · t:{J Antllock Ek'ake Powerfraln · ·· M11~le Failure: 

Au~ ~Crul~ Contr.<;>I : 

FARB> COMPONENr(S)/PART(S) Il'FOR,..ATION 
Vehicle Corf4)011ent Code:•100000 POWER ~~N,, ~ ' ,'. 

Tire Make 

OOT No; (Exa~Je: DOTMAL9ABC036) 

Tire Corrc:,onent e 
~· •• !"-. ..,w.o~ • • 

e 

Nurrber of Persons Iniured 
0 

Mlrrattve Dffcrlptlon or Inddent(S), CrHh(H), and lnJury(les). 

Fanure Location:" 

~ 
Incident Date(s) 

Failure Mileage 
2400: 

Model Year 
2017 

Fuel Type: 

Failure Speed 

Please describe (1) eventa lead Ing up to the failure, (2) falh1re and Its consequences, and (3) what_, done to correct the failure; 
l.e, parts repaired or replaced and If old part 111 anllilble). 

TL* THE CONTACT OWNS A 2017 HONDA ACCORD. WHILE ATTEMPTING TO DEPRESS TiiE A CC EL.ERA TOR PEDAL, TiiE VEHICLE MOVED VERY 
SLOWLY. THE CONTACT SHIFTED INTO REVERSE AND HEI\RD AN ABNORMAL NOISE. Af-TER PlACING THE. VEHICLE Il\l;C>RIVE, IT BECAME 
DIFFICULT TO MOVE WHILE THE ACCELERATOR PEDAL WAS DEPRESSED. THE VEHICLE WAS TOWED TO RICK CASE HONDA (15700 RICK CASE 
HONDA WAY, DAVIE, FL 33331) WHERE. THE DIAGNOSIS WAS UNDETERMINED. THE Vl;HI~l,.E WAS NOT REPA~RED A_ND TiiE FAIWRE 
RECURRED. IN AOOmON, THE VEHICLE WAS SHOOK VIOLENTLY. THE VEH[CLE WAS TAKEN BA.CK TO RICK CASE HONDA WHERE IT WAS 
DIAGNOSED THAT THE TRANSMISSION WAS AT FAULT. THE VEH[CLE WAS NOT REPAIRED. THE MM_.IUFACTURER W,AS NOTIFIED OF THE _ 
FAIWRE. THE APPRO~MATE FAIWRE MUEAGE WAS 2,400. I ·- ' -
\vCtnsm .1~\01 · u..cis ire-pl~ -o,f'(:/ -- d0Di 6v6r.,,p .. 
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The Privacy Act ol 1974-P11bllc Law 93-579 Thia Information II ,.q111tlted pinaant bl authcwlty. vmted In the Nltlanal Hlgbway Traffic Sar.ty"kt and subuquent 
a111elldments. Yau ara ...aer no obligation to ,..,111ac1 tbil9 q11•Uonnalre. Yoar f'HPDIIH may lie used to anlft the IMTSA In detemi.1n1 wlletber I M1nuflcturer 
should t1k11pp1"11prlabl action to COl'Nlct • Nfety Clefect, lttlle llrTSA praceads wttll 1dmlnlstratNe enrorcement ar lltlgatton against a manufacturer, you, response, 
or a .catll«lc1IHm1111ry thereof, may 111 UIIMI In 111pp0tt otthe a11ency'a action. 




