
IINFORMATIION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMAT ION ACT (FO IA), 5 U.S.C.552(8)(6) 

From: 
To: 
Subject: 
Date: 

Wells.T.Cynthia CTR (NHTSA) 

Fogle. Brenda CTR (NHTSA) 

FW: Please upload to private and public repository VOQ 11045369 

Friday, December 01, 2017 10:49:40 AM 

From: Ong, Nathan (NHTSA) 

Sent: Friday, December 01, 2017 10:38 AM 

Subject: Please upload to private and public repository VOQ 11045369 

Please upload to private and public respository 

-Nathan 



UNKNOVVN 

Qty Sale 

Org Est,mate 60 00 

cell VIN# 

Ext Labor Description 
check loose steering wheel 

confim customer complaint regarding loose steering 111111...-.~J 
disconnect battery remove atr bag found bott kloole 1111PIN;t 
lhreads clean and apply thread loci<er re-secure to IDIIC 

Labor: -------- -----------------------~-------. 
Revis ans O 00 Curr nl Esl1mat 60 00 

Parts· 

wrth the neoetsar; malenaf and .,_nu granl you andfor your~ J)8n'ntlSIOn 1o operali 

totettJng ancllot lnspectfoo An e)Cpres.s mechanic's hen II hereby acknowledged on lboveca,ar to ... .., t.aa• •. 1r.,,:.•._•.•• 
es nrst v WltraoiY work hn to be perta11111d In 011r 111op & C11•10t ..,... "' 

Date 
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