INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

e DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
Mational Highvay l{]_a.:g-g‘?;g;t:igg; 07-NOV-2017 Reference No.
i 48 INTERNET www.nhtsa.dot.gov /hotline FEBOD § 2019 | 11044269
Name B Daytime Telephone Number | E-mail Address

Gity Evening Telephone Number

Zip Cod
LOUISVILLE - pCode

The information you provide will be used to Identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INORMATION
17 digit Vehicle ldentification Number Located at bottom of ‘s side | Make Model Model Year
[FR#PRESOD G FORD TAURUS 2013
1R <50 b S
Date Purchased Deargrs Name and Telephone Number goe @4/ /0 F (e Engine: Fuel Type:
VEECHNMTON T FORD O 3 Ci N A7r OH- No: Cylinders GAS
Original Owner Dealer's City State . |Zip Code ) v RS
[l WC. T/ OH, ,./_5;3,;_, é
Transmission Type Mtlock Braked Powertrain Multiple Failure: Incident Date(s)
G 57EED |Dapeconrol| SyR )4 0,000 01-NOV-2017

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 010000 STEERING

e \ > — N . — Failure Mileage | Fallure Speed
Powk RSEARING CoWTRVE TCOUAL 55750
Tire Make TIre Modei ( Name or Nun'ber!

Tre Stze (Exarrple P215/65R15)

DOT No. (Example: DOTMALSABCO36) [ Original Equipment . /
3 Prior Re glr P Failure Location:
Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: [Hgdei No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPI.ICAB-I.E IM:IDEIT II\FOFMATION : "
Crash Fire NTDEs Of Persons Utkired 1 Noobarof Dustin. | Reported v Folce

[ [1ves [X] no

Narrative Description of Incident(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the faliure;
i.e, parts repaired or replaced (and if oid part is available).

N

TL™ THE CONTACT OWNS A 2013 FORD TAURUS. THE CONTACT STATED THAT THE POWER STEERING UNIT FAILED TO FUNCTION PROPERLY,
THE VEHICLE WAS TAKEN TO A DEALER (O'BRIEN FORD OF SHELBYVILLE, 720 MT EDEN RD, SHELBYVILLE, KY 40065, (502) 633-4535) WHERE IT
WAS DIAGNOSED THAT THE POWER STEERING CONTROL MODULE NEEDED TO BE REPLACED. THE DEALER AND THE MANUFACTURER

INDICATED THAT THE VEHICLE WAS EXCLUDED FROM NHTSA CAMPAIGN NUMBER: 15V340000 (STEERING). THE VIN WAS NOT AVAILABLE. THE
APPROXIMATE FAILURE MILEAGE WAS 55,750.

2 EITIre USDArtime $ : £pai Ice ATTACH ADDITIONAL SHEFTS IF NECESSARY §
The Pm-q Act of nn Puhlc Law 93 579 This hlomtuu Is requ dp to authority vested In the National Highway Traffic Safety Act and sub
amendments, You are under no abligation to respond this q Ire. Your resp may be used to assist the NHTSA in determining wh-tlllr a Manufacturer
should take appropriate action to correct a safety defect. i the NHTSA proceeds with administrative enforcement or litigation

gainst a facturer, your r
or a statistical summary thereof, may be used in support of the agency’s action.

L .




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE,

Washington, D.C. 20077-9382
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