
IINFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOJA),, s. U.S.C.552(8)(6} 

FOR AGENCY USE ONLY 100148 f2 
U.S. Departrrent 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERr£T:www.nhtsa.dot.gov/hotline 

Date Received Repository D 
of Transportation 

l\btional Highway 
Traffic Safety 
Administration 

llltme 

Addres 

City 
LOUISVILlE 

INFORMATION T e or Print 

State KY 

07-NOV-2017 

FEBO 8 2018 

ZipCode-

Reference No. 

11044269 

E-mail Address 

The Information you provide w/11 be used to Identify potent/a/ safety-related defects. We may share your In formation with the 
applicable veh icle manufacturer during an investigation or recall in accordance with the routine uses described In the ;igency 's Pr ivacy 
Act notice. See 49 FR 53971 ( Sep. 3, 2004). 

17 digl Vehicle Identllcatlon Nurrber Located at bottom of~~·s side Make 
/Ph// P..L 'e B~ I> ~ FORD 

Fflrl ?d. £'So bG 
Date Purchased Dealer's Nam? and Te~one Nu,.rroer c ol'/ / Cl PIK i: 

P.,£~CH tY/ON I FORD Ci A) c, I ,1) fl7',1 t. II, 
Original Owner 

D 
Trans!Tisslon Type Multiple Failure: 

~ ~/>Et:b 

Model Model Year 
T,!,URUS 201J 

Engine : Fuel Type : 

No: Cylinders 
G1ts·· Co 

Incident Date(s) 

01-NOV-2017 

FAILED COMPONENl'(S)/PART(S) INFORMATION 

Vehicle Colll)onent Code : 010000 STEERING 

P o...)ic IZ$~fljl~ Cot/J1~L /Ylc?b,u/1.,£ 

Tlre Make 

DOT No. (ExaITTJle : OOTMAL9ABC036) 

Tlre CorTl)Onent Code 

T 

a Co on n C e: Failed Part~ 

APPLICABLE INCIDENT ll'EORMATIO .. 
' ii l . F ilu 

Narrative Description of lncldent(S), Crash(es), and Injury(les). 

Failure MIieage 
55750 

Failure Speed 

Please describe (1) events leading up to the fallure, (2) fallure and Its consequences, and (3) what was done to correct the fallure; 
l.e, parts repaired or replaced (and If old part Is avallable). 

TL* THE CONTACT OWNS A 2013 FORD TAURUS. THE CONTACT STATED THAT THE POWER STEERING UNIT FAILED TO FUNCTION PROPERLY. 
THE VEHICLE WAS TAKEN TO A DEALER (O'BRIEN FORD OF SHELBYVILLE, 720 MT EDEN RD, SHELBYVILLE, KY 40065, (502) 633-4535) WHERE IT 
WAS DIAGNOSED THAT THE POWER STEERING CONTROL MODULE NEEDED TO BE REPLACED. THE DEALER AND THE MANUFACTURER 
INDICATED THAT THE VEHICLE WAS EXCWDED FROM NHTSA CAMPAIGN NUMBER; 15V340000 (STEERING). THE VIN WAS NOT AVAILABLE. THE 
APPROXIMATE FA[LURE MILEAGE WAS 55,750. 

The Pr!Yacy Act ot 1974-Publk uiw 93·579 Thi. Information i. requuted pu,.uant to authority ve•ted In the Nlltlonal Hlghwwy Traffic Safety Act and •ubsequent 
amendments, You are under no obllgatlon to respond this questlonl'llllre. Your response may be used to -.ssllt the IWfTSA In determining whether a Manufacturer 
1hould take appropriate action to correct• Hfety defect.Uthe MfTSA proceed• with administrative enforcement or litigation agalnlt • manufacturer, your re9ponse, 
or a statlstfal summary thereof, may be used In support of the agency's actlo11. 
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us. Deportment 
or Transpor!allon 

Natlonal Highway 
Tralflc Safety 
Administration 
1200 New Jel'M~ Avenue SE. 
W8shington, O.C. 20077-9382 

Offici.81 B1.111ine11s 
Penalty ror F'rtvate Use 5300 
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BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT .NO. 1888 WASH!NOTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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