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· state IL Zip Cod 

Date Recelved 

07-NOV-2017 

JA 
l ..1-: II e I I e Nurroer 

Evening Telephone Nunj)er 
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I 

Reference No. · 

11044053 

II • !. • •• · 

The Information you provide w/11 be used to Identify potential safety-related defects. We may share your Information with the applicable vehicle manufa't:turer during an investigation or recall in il«ordance with the routine uses described in the agency's Privacy Act notice. ~e 49 FR 5397l (Sep. 3, 2004). • 

VEHIO.E INFORMATION 
17 digit Vehlde Identllcatlon Number Located at bottom of wfndshleld on driver's side Make 

19XFC2F581;1- .. · .. <L ·.,·-: i .,,, , .. , .1, -· .. ,;~\':: ,'_ .- :· ·"·,.· 1-: .. ·:,~Pt:lP,. 
Model ·· 
CMC 

Engine: 
1----------+~~~1,..,L.:..;;..,..:..;:..=.;__..;..:;:aiic..;........;;:;;:;;...i._.-"''-=;.......------1 No: Cylinders Original Owner 

(» ': . -<. 

Date Purchased · 

Model Year 
2017 

Fuel Type: 

Gtlso/4, 
Transmssion Type ~Antik>c:k Bra 

~'C,. . Ip CruLc;e Control 

Incrdent Date(s) 

31-OCT-2017 

FAILEO C:OMPONENT(S)/PART(S) INFORMATION . 
Vehicle Coll1)0nent Codes: 150000 SEAT BELTS, 140000 AIR BAG.S 

Failure MReage 
4000 

Tire Make 

DOT No. Exa!fPle: DOTMAL9ABC036} 
FaUure Locatron: 

Tlre Con,x,nent Code 
Tire Failure Type: 

ADDITIONA.L ITEMS TO BE COMPLETED WHEN Rl!PORTJNG A CHILD SEAT FAIWRE 
Make: Date Manufactured: Model No./Name: 
Seat'r pe: 
Chld Seat Colt1)0nent Code: 

Installation S stem: 
Failed Part: 

APPUCABLE JNCIDENI' INFORMATION 
C es 

Nurri>er of Deaths 
0 

Narrative Deacrlptlon Df lncldent(S), Crash(es), and JnJury(les), 

and 
Reported to Polee 

y ' 

Failure Speed 
30 

Pleate describe (I) events lea ding up to the failure, (2) faOure and Its conaequences,and (3) what wa. done to correct the failure; l.e, part1 repaired or repi.~d (and If old part Is available • 
TL* THE CONTACT OWNS A 2017 HONDA CMC. WHILE ORMNG APPROXIMATELY 30 MPH, ANOTHER VEl-llCLE SUDDENLY DROVE IN FRONT OF THE CONTACTS VEHICLE., 1'"'E INCIOEr(r CAUSED THE c:;ONTACTTO T-BO~E n,~._'{EHiqE I~ FROI\IT, .. t:H_~ AI.R BAGS O~PLOYEO; HOWEVER, THE DRIVER'S AIR BAG DID N'OT< DEPLOY IN'A FORWARD D[RECTION. INSTEAD, THc·MR-MG DEPLOYEO·IN A OOWNWARO DIRECTION. THE SEAT BELT ALSO FAILED TO RETRACT AND LOCKED UP, CAUSING THE CONTACT TO WNGE FORWARD, A POLICE REPORT WAS FILED. THE 
VEHICLE WAS DRIVEN AWAY·FROM THE SCENE. THE CONTACT RECEIVED INJURIES TO iliE ARM,-CHEST, AND KNEE AREAS. MEDICAL ATTENTlON WAS NEEDED. THE CONTACT CALLED VALI.EY HONDA (4173 OGDEN AVENUE, AURORA, IL 60504; 630-851-5700) ANO WAS 
INFORMED THAT HIS INSURANCE COMPANY .. VESTIGATE AND DIAGNOSE THE FACWRE. lliE MANUFACTURER WAS MADE AWARE OF TI-IE FAIWRE AND OPENED CASE NUMBER 1-K>WEVER, THE CONTACT HAD NOT RECEIVED A RESPONSE. THE APPROXIMATE FAIWRE MilEAGEWAS 4,000. · ·· ·.. · · · ... · · · · · · 

ntR Ice. 
TIie Privacy Act ol 1974-Pulllc Law 93-179 This ml'on111don Is requntecl pur-nt to allthorlty welted In tlM .Nltlonal HlglMay Traffic Sa~ty Act a_nd 111n11111e11t 1111•Mmenb. You""' undar no o.i'91tlon to l"llflOIII thla queltlannalre, Your raponse IIIIJ Dtl u1ed to a•liit tile NHTSA In dei.mllnlng wtletllera M•nllfacturer 1ho111d take approprflte action to i:orrect a .. _ deftlct. ll'd'I• MIT~ proceeds wftll admmlltr1Uwe enfllrlllraant or lltlgatlon 11111111st a manufac:tarer, your re,poan, or• ltatliltlcal summary thereof, m1Jlle used Ill 1upport oftlle 11enc,'s action. · 
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BUSINE.SS REPLY MAIL 
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November 8, 2017 

Re: 20.17 Honda.Civic;..VJN~ ·t9XJ;C2Fl58HE- --· 

Dear 

Thank you for contacting American Honda Moto arding your concerns with 
your 2017 Honda Civic. 

~ . We attempted to contact you by telephon g ~e accident related concerns you 
have had with your vehicle, however we ha · en ~able to reach you. Please contact 
me by November 15, 2017 if you have,.41:'lit§hand ncems with the vehicle. Otherwise 
we will consider this matter resolv 

Sincerely, · 
American. Honda Mot 

~-~ ---··· 
~ L----1'' 

Rio .Wardana 
·Region.al · 
Autoinob 
File No . 

. · ' .. . , . .. 
' I.: ;•; ' - .. ~ _ •. _, ·. ~ .,• • • ·: • : , , 

. ~-

ough Friday between the hours of 7:00 
e the opportunity to respond to your 
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Honda Automobile Division 

American Honda Mocor Company, fnc. , 1919 Torrance Boulevard, Torrance, California 90501-274& Phone (310) 783-2000 






