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. OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6)
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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
1’?‘;';:" Highway 1(18.::-3?;:;':}535) 07-NOV-2017 Reference No.
et INTERNET www.nhtsa.dot.gov /hotline 11044053

‘ OWNER —_JAN. 2 2 2018
i [ .
Addre
. Evening Telephone Number
- T— State ZIpW

The Information you provide will be used to identify potential safety-related defects. We may share your Information with the
applicable vehicle manufacturer during an investig

ation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

__VEHICLE INFORMATION
17 digt Vehicie Identification Number Located at bottom of windshield on driver's side Make - Model - Model Year
lngSBH: R S J I T T SR L YOy g P :-HrQNPA cvic 2017
Date Purchased nd Tglephone Number Engine: Fuel Type:
: 630 &5~ 5700 No: Cylinders L
OrIQb&Opmgr Yy - Sttﬁ.‘ 2ip Code , %0{/&2(
Transmission Type @Antﬂock Bra Powertrain Multiple Failure: Incident Date(s)
. . . - i il
’C | cruse control : - /. 3-0CT201

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicie Component Codes: 150000 SEAT BELTS, 140000 AIR BAGS

Failure Mieage | Fallure Speed

4000 30

ADDITIONA RE FATLUR
Tire Make Tire Size (Example P215/65R15)
[DOT No, (Exanmple: DOTMALSABC036) [ Original Equipment .
n : 5 Prriigr ReEq: Failure Location:
Tire Component Code Tire Failure Type:

h e T i A,

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Plagse desathe i 8 jndldentts flipnes =5), g sy (les).)

Crash Fire Number of Perso

r of ts
No i 0
Narrative Description of Incident(S), Crash(es), and Injury{les).
Piease describe (1) events leading up to the failure, (2) fallure a
L., parts repaired or replaced (and if old part Is avaliable).

TL* THE CONTACT OWNS A 2017 HONDA CIVIC. WHILE DRIVING APPROXIMATELY 30 MPH, ANOTHER VEHICLE SUDDENLY DROVE IN FRONT OF
THE CONTACT'S VEHICLE.. THE INCIDENT CAUSED THE CONTACT TO T-BONE THE VEHICLE IN FRONT. THE AIR BAGS DEPLOYED; HOWEVER,
THE DRIVER'S AIR BAG DID NOT'DEPLOY IN A FORWAR

D DIRECTION. INSTEAD, THE'AIR BAG DEPLOYED IN A DOWNWARD DIRECTION. THE
SEAT BELT ALSO FAILED TO RETRACT AND LOCKED UP, CAUSING THE CONTACT TO LUNGE FORWARD. A POLICE REPORT WAS FILED. THE

VEHICLE WAS DRIVEN AWAY FROM THE SCENE. THE CONTACT RECEIVED INJURIES TO THE ARM,-CHEST, AND KNEE AREAS. MEDICAL
ATTENTION WAS NEEDED, THE CONTACT CALLED VALLEY HONDA (4173 OGDEN AVENUE, AURORA, IL 60504; 630-851-5700) AND WAS
INFORMED THAT HIS INSURANCE COMPANY GATE AND DIAGNOSE THE FAILURE. THE MANUFACTURER WAS MADE AWARE
OF THE FAILURE AND OPENED CASE NUMBER%R, THE CONTACT HAD NOT RECEIVED A RESPONSE. THE APPROXIMATE
FAILURE MILEAGE WAS 4,000. " - : A i .

nd its consequences, and (3) what was done to correct the failure;

. I ! X >: e I -. b - i b o ~ .; i.' X &
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in tha National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questiannatre, Your respan

s& may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enfor

cament or litigation against a manufactarer, your response,
or a statistical summary thereof, may be used In support of the agency's action. -2




‘Narrative Descrlptlon of Inc1dent(s), Fallure(s), Crash(es), and Injury(les)

ffm’a;aﬂ T wont fo a,oowq;z,e Jorthi deloy 00 rmy onswer, [ )o.m[

yecelved 7 letler o e ég“’;/S?

v o livered

Seme L{JM{ eﬁ&?

ég}qo /f sce%s /%4’/’: Luas log’/ A Hie wa.

27 A/Weméf// 09297 7. dyvalters 9/07‘r M%W%%m /»fbmga becavse 7%

%rl@ /3 rems#wccﬁ ou /z}f/ mw(/e Z call %m&? and

Lol faw,

//M??Z a/éc’ Wz:?:[ c%?,z/qu //'fuz ey W»{Mr /Ae ﬁc?:/céwi/ éﬂﬂ,ﬁelf){c/ YR pae.

Thoy ool my stoteShent, of thi end 7%U/ skt a sweston  what

aﬁoluou Lot ﬁ’ﬂm Hondb ond I said well' T want arinvestaatioy of Ao

DAY v%’/"ﬁl QI/M ancl seat bell” s)vrce fiow I /wwm/éea/aw/#m/ e/se ,ﬁfnm

4 %ﬂ agp ATTACH ADDITIONAL SHEETS IF NECESSARY
US. Department -
of ransportation o NO POSTAGE
National Highway NECESSARY
Teatfic Saf IF MAILED
Administration IN THE
1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382

Officiai Susiness
Panalty for Private Ltse $300

uOEASMIWPY

BUSINESS REPLY MAIL

FIRST CLASS MAIL . . PERMIT NO, 1888~ .. WASHINGTON, DC

“POSTAGE WiLL BE PAID BY ADDRESSEE
US Department of Transportat:on
Natmnal nghway Traffic Safety . Adm:mstratmn
Office: of Defects, Invest1gat10n, NEF-100
1200 New Jersey Avenue SE. -
Washmg%on D.C. 20077-9382

Illlll"lll”llllllllIlIIIIIIll'lll.l"Illllllllllllll"

SJOIYA N0k Hu




L e T R G S CONFIDENTIRL

November 8, 2017

Aurora, IL

Re: 2017 Honda Civic, VIN: 1eXec2rssHE(JJJI -

Dear [

Thank you for contactlng Amencan Honda Motor:Se:sd
your 2017 Honda Civic. § S

_«.‘ accident related concerns you
able to reach you. Please contact

We attempted to contact you by telephon S
have had with your vehicle, however we ha
me by November 15 2017 if you have,g#

caoncer. fIS.

Smcerely,

Honda Automobllc DlVlSlOﬂ

Amcncan Honda Motor (‘ompanv Inc., 1919 Iormncc Boulevard, Torrancc California 90501 2746 Phonc (310) 783-2000








