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October 7, 2017 

This attachment is a narrative regarding the repeated failures of a steering component on my 

vehicle. I have tried to be as accurate as possible but I cannot remember all details. I do not 

have all the dealership repair invoices but I have included copies of what repair records I have. 

Also, I can only remember the approximate vehicle mileage at the time of some failures since I 

do not have all the repair records. 

Vehicle in question : 2001 GMC Sierra 1500, 2WD; VIN: 2GTEC19V71-

1. Vehicle purchased (new) 1rom Hardy GMC, Dallas, GA, in August of 2001. I was living in 

Marietta, GA, at this time. This dealership may not exist anymore due to the re­

structuring of GMC after the last economic crisis. 

2. About a month after purchase, I noticed power steering fluid leaking. As far as I can 

remember, I took the vehicle to a nearby GMC dealer (not Hardy) because the Hardy 

dealership was too far away. I do not remember the name of this dealer. I was told that 

there were some leaking hoses and they were fixed under warranty. But, fluid was still 

leaking from somewhere. It was then discovered that the steering gear was leaking and 

replaced under warranty. I assume the part number of the failed part, and the part 

number of the replacement part, was 19152330 (steering gear assembly). I do not have 

the repair records. · 
3. I moved to Fort Worth, TX, in December of 2002. At approximately 45,000 miles, I 

noticed this part leaking again. I took it to a nearby GMC dealer, Frank Kent GMC, in 

Fort Worth. The Frank Kent dealership replaced the part. I paid full cost, parts and 

labor. I assume the part number of the replacement part was, again, 19152330 but I do 

not have records to prove it. 
4. At approximately 85,000 miles, the steering gear assembly was leaking again. I took it 

to the Frank Kent dealership. The part was replaced. Again, I assume the part number 

of the new part to be 19152330 but I have no repair records. I complained to the service 

manager that this part has been fai ling far too often. As a goodwill gesture, the Frank 

Kent dealership provided some financial assistance for the repair. I th ink I got the part at 

a reduced price but with no repair records I cannot be more specific. 

5. In November of 2016, at approximately 137,600 miles, a routine inspection discovered 

that the part was leaking again. By this time, the Frank Kent dealership changed 

ownership. It is now Hiley GMC. The Hiley dealership replaced the part with item part 

number 19152330. I paid full repair costs, parts and labor. I complained to the 

dealership about the repeated failures of this item but received no help, financial or 

otherwise. I then complained to GMC. I ended up talking to a representative named 

Maurice (phone 866-790-5600, extension 5914695). My experience with GM customer 

service was not satisfactory. In effect, I was told, "too bad, that is the way it goes 

sometimes." 
6. Around Labor Day 2017, (mileage 146,650) I noticed steering fluid leaking again. The 

leak was quite severe, leaving a large puddle in my garage and a streak of fluid in the 
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driveway. If I had been out on the road I could have lost all steering control due to the 

massive fluid leak. I took the vehicle back to Hiley GMC. Under warranty, the part was 

replaced with part number 19330428. This is a different part number, possibly indicating 

that some change was made to the component. I demanded some help from the 
dealership. I lost faith in the reliability of this component and I needed someone to stand 

with me to complain to GM about the repeated failures of this part. I suppose the 

dealership contacted GM about my complaint. I also talked to a GM customer service 

representative, Brandon (866-790-5600, extension 5915073), about the repeated fa ilures 

of this part. Maybe GM will finally admit that there is a problem. And , I asked for some 

financial consideration for future repairs since th is item is likely to fail again and it costs 

about $1,000 each time to have it fixed . 

There has to be many other GM vehicles that use this faulty part. I can't believe that I am the 

only one with this issue. 

Thank you for your help in this matter. 
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The lnformt1tlon you provide wilt be Wild to ldttnt#fy potctntl1I ufllty-rel1ted defects. we may .s art your n orma on with the 
applicable nhld& manufacturer during an Investigation or recall In accordant:t! with the routine use, ducribfld in the •11encylr Privacy 
Act notice. See<l9 FR S391J (Sep.J,1.004), · 

VEHICI.EIN'ORMATION 
17 digit: Vehlde ldentlfimtkln Number Loaded at b1ittom i;,f wladthield on driver's side Make 

2GTEC19W11- GMC 

Model 
SIERRA 1500 

Engine: V-'i' 
l..&.+l';.,l,,oi:..,....::;;:.;;;;.;:;_i..-.JJ.t.a.~'-1----J.J.-"".::LLll:::.....;:..:..;...t.,;:;;.:;.;;;...:;..;..;,,....,.~---1 No: Cylinders 

Model Year 
2001 

Fuel Type: 

A.Eb. 
so1..1Jt)£ 

D Cruise Control 

Incident Date(s) 

30-AUG-2017 

FAJLEDCOMPO PARTS IN'ORMATION 

Vehicle Con,:,onent Code: 010000 STEERING Failure MIieage Fanure Speed 
146550 

ADD 
Tire Sim (EX81'11)le P215/65Rl5) 

· DOTNo. (Eleanr>le: OOTMAL9ABC036) 

Model No./Name: 
Seat Type: 
Chl:I Seat Co1J110nent Code; Faired Part: 

APPLICABLE IICIOENr IIFORMATJON 

. 
Reported to Police 

N 

•• Its conNqNams, Hd (3) what Willi done to correet the failure; 

TL* WE CONTACT OWNS A 2001 GMC SIERRA 800 (NA}. ON Sl!V!RAL OCCASIONS, WE CONTACT NOTICED FWID LEAKING FROM THE 
STEERING GEAR .ASSEMBLY. THERE WERE NO WARNING INDICATORS IWJMINATEO, THE VEHICLE WAS TAKEN TO HILEY BUICK GMC {3535 W 
LOOP 820 S, FORT WORTH, TX 75116 (Btn 632·8800 WHERE IT WAS DCAGNOSEDTHAT WE STEERING GiAR ASSEMBLY NEEDED TO .BE 
REPLACED, THE VEHICLE WAS REPAIRED, BUT THE FAIWRE RECURRED. ON ANOTHER OCCASION, THE CONTACT NOTICED THAT THE 
LEAKAGE FROM THE STEERING GEAR ASSEMBLY FAILED AGAIN, THE VEHICLE WAS TAKEN BACK TO HILEY BUICK GMC WHERE ITWAS THEN 
DIAGNOSED THAT THE STEERING GEAR ASSEMBLY NEEDED TO BE REPLACE!), THE VEHICLE WAS REPAIRED, BUT THE FAILURE RECl:IRRED. 
DURING THE THIRD FAIWRE, WE CONTACT PAR.ICED THE VEHICLE IN HIS GA.RAGE AND NOTICED A TAAll. OF FLUID ON we GROUND. UPON 
FURTHER INSPECTION, HE NOTICED FLUID COMING FROM THE STEER.ING AGAIN. THE VEHICLE WAS THEN TAKEN SACK TO HILEY BUICK GMC 
WHERE IT WAS DIAGNOSED ll!ATTHE STEERING GEAR ASSEMBLY NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED, BUT WITH A 
DIFFERENT PART NUMBER (19330428). THE FAILURE RECURRED. THE MANUFACTIJRER WAS r«lTIF[ED OF THE FAIWRE AND DID NOT OFFER. 
Alff ASSlSTANCE, THE FAILURE MILEAGE WAS 146,650. ., 

111111111 Nllr•atf .. II ,_ClllltlN Jll,ll"IUllt 1IO aUll:hoitt, ..... II•• ................. Tnlll'l'lc: llfet, Ac:t 111111 l11IIHquellt 
11rm1111dmnt111, 'fou are ia1t11r no ..,...,oa ID,_,... tllll t1ae1111M_..., l'llour re.po .. , • .,. Ill,_. to, .. , tllll llllTIIII Ill dllllaralalnil ,..th..,• Mllnufacturar 
llt!Ollld t1k1 llllll'..,lil .. 1d:l111 •cor111:t• .. ,.., d1flal:. lfllllil NITIIA 11romllllll1wl:111ll•11111C.r1tllN ••-•••r ltll•.,_, .. 11111.1 m1111uracturer, ,O!'r r111tp011n,, 
Dr I ltlllHlllll:lNNMlr, lMNIP, .,"' Iii 11•• II"'"'-.,. aeeac:r'• aCIIMI, . 
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GMC C/KlSOO 

SERVICE DEPARTMENT HOURS 
7:00 a.m. to 6:00 p.m. 

Monday - Friday 
8:00 a.m. to 5:00 p.m. Saturday 

I• 

11/01/16 
I - I -

11/02/16 Pre- Invoic, 

137648 137649 

Justin Jones/O1580*W* 

2GTEC19V711 

8/25/01 

DESCRIPT'ON OJ- s2Rv1<:E AND rARTS I Ar1IO'JNT 

STEERING GEAR LEAKING 
Work performed by Shawn Pearce (SP) 
Installed 19152330 :SL-R-R?.~~ACTURED GEAR KIT ( 
REPLACED THE STEERING GEAR ASSEMBLY AND FILLED 
AND BLED THE SYSTEM AND TEST DROVE TO VERIFY THE 
REPAIRS 

Sub Total: 968.70 

#7 * 4WA: FOUR WHEEL ALIGNMENT 
ADDED OPERATION 
Work performed by Shawn Pearce 
PERFORMED ALIGNMENT 

Sub Total: 99.95 

10% discount 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. ·1 hereby au1hoiize the repair 
wol'~ hereinafter to be c!or.e along with lhe necessary material and agree that you are not 
responsible (()( l0$s or damage to vehicle or articles tell in the vehlcte in case of fire, theft, or any 
other cause beyond y()IJ( con1,01 or for eny delays ca11sed by unel/Slllltlmty of parts or delays In 
parts shi)lments by lhe supplier or tronsporter. I hereby g,-ant you ot your empl0yees permission to 
operate the vehicle herein descnbed on streets, highways, 0( elsewnere for the purpose of testing 
and/or inspectioo. An express rnechernc's ben is hereby .iduiowleclged on above vehicle to sew re 
the amount of repairs !hereto.• 

DISCLAIMER OF WARRANTIES. Any w8mlnlies on the products sold hereby are those made by 
tho manufacturer. The seUer hereby eicpressly d!sclalms al warranties ei!ller express or implied, 
including any implied warranty of merc:hantabllily or filness 10< a p.lrtiC\llar purpose. eO(I lhe seller 
neither assumes OOf eu1hortzes any other pmon to assume for tt any llabiQly in connecti011 with Iha 
sale o! said produc:1$. Any limitation conlalned herein does not apply where prot, ibtted by law. 

(SP) 

LABOR 

PARTS 
DEDUCTIBLE 

SUBLET 

SHOP SUPPLIES 

HAZARDOUS MATERIALS 

SALES TAX OR TAX I.D. 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 

1@678.30 
290.4 
678.3 

99.9 

-100.0 

415. 8. 
678. 3 · 

• O· 
• O· 

49. 9 ' 
• O· 

58. o: 
• O· 

-100. O• 
1102. 1 : 



lPBUICK·GMC 
_, FORT WORTH, TX 

3535 W . Loop 820 South - Fort Worth, TX 76116 

{817) 632-8800 

SERVICE DEPARTMENT HOURS 
7:00 a .m. to 6:00 p.m. 

Monday - Friday 
8:00 a .m. lo 5:00 p.m. Saturday 

8/31/17 

9/02/17 Pre-Invoic 

146650 146655 

Dillan Harrelso/B2248 

2GTEC19V711 

2001 GMC 

8/25/01 

C/KlS00 

STRIVE FOR 100% SATISFACTION HE AT HILEYBUICK 
GMC! ! LET US KNOW HOW WE ARE DOING .... JERRY 
JACKSON~-SERVICE DIRECTOR--DIRECT 817-632-8841 OR 
JJACKSON@HILEYGM.COM 

Tech: HOUSE (1 

#2 - WASH: COURTESY WASH. $10.00 VALUE--FREE! !!WASH EXTERIOR 
AND VACUUM FRONT CARPETS.NO CHARGE TO CUSTOMER. 

Tech: HOUSE (1 ) 

#3 - Customer Reports: 
CUSTOMER CONCERN CHECK PREVIOUS WORK ON LAST RO 
6624242. POWER STEERING RACK APPEARS TO BE LEAKING 
AGAIN, CHECK AND ADVISE. 

caused by 
STEERING GEAR LEFT SIDE SEAL LEAKED AND FILLED 
BELLOW WITH FLUID. PARTS WARRANTY, PREVIOUSLY 
REPLACED ON 11/01/16 AT 137648 MILES ON REPAIR 
ORDER 6624242 

Tech: Christian Ortiz (CO) 
Installed 19330428 :SL-R-REMANUFACTURED GEAR KIT ( Qty: 1 
REMOVED AND REPLACED THE POWER STEERING GEAR 
ASSEMBLY, SWAPPED THE TIE ROD ENDS AND FILLED AND 
BLED THE SYSTEM AND PERFORMED ALIGNMENT TO SET 
FRONT TOE. TEST DROVE AND VERIFIED NO FURTHER LEAK 
74Ll740 1.2 BASE ADD .7 FOR ALIGNMENT TOE SET 

Internal 

Internal 

TERM$! STRICTLY CASH UNLESS ARRANGEMENTS ARE "4ADE. 'I hereby authorize !he repair LABOR • Q 
wor1< hereinafter lo be d011e along with lhe neeessary malerial and agree !llat you are not ,-.C..---'-'----------------+--------=--0 
responsible for loss or damage to vehicle er articles left in lhe 1-ehlcie In case ol flre, theft. or any i-;P..:..A;;..;R~TS=-----------------+------·-=­
other cause beyond )'OUr control er for any delays caused by unavailability of perts or delays In 0EDUCTIBLI: • 0 
parts shipments by the supplier or transporter. I hereby grant you or your employ~ permission to i-===-=-==---------------t--------;:-0 
operate tho vehide herein described on $treets, highways, or elsewhere for the purpOlle of testing SUBLET • 
anel/or ll1spec1l011 , An express mechanic's lien is hereby ecicnowledged on abow: veh!de to secure Q 
the amount of repairs therm: SHOP SUPPLIES • 

HAZARDOUS MATERIALS • 0 
DISCLAIMER OF WARRANTIES. Any warran~es on the products sold hereby are lhose made by i-:.=,-=.:::..:==---=..:::....:.:;:.'--'-""==-=-~---------+--------=-Q 
lh" manufacture! . The seller hereby expressly disclai~ all warunties either Cl(~S or impfied, SALES TAX OR TAX I.D. • 
includ ing any lmpllecf warranty of merchantabiify or fitness for a particular purpose, and the seller · Q 
neither llSSt.lnleS nor authorizes any other person lo assume for ~ any liability in connection wilh the i-;S:.:.P-=E=-Cl::..:A=.L .;::O.:....:RD::..:E:.:.R.:....:Dc.::E"-P.:::.O:::.:Sl..:..T _________ -+-------"""'" 
sal& of said product&. Ally limitalion contained herain does not apply where pn:>hiblled by law. DISCOUNTS • 0 

TOTAL DUE • 0 
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