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u.s. Departmmt 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehlcle Safetl Defetti 

Date Received Repository D 
gf Transportatfln 

Miltlonal Highway 
Traffic Safety 
Administration 

1·888-DASH-l-DOT 
(1•888-327-4236) . 

INTERNET:www.nhtsa.dot.gov/hotline 

Print 

02-NOV-2017 Reference No. 

11042495 

Add 
----------'--------~°iiiiiiliine Nurrber E-rral Address 

aty 
ABERDEEN 

Evening Telephone Nurrtler State MD ZipCode-

The Information you provide w//1 be used to Identify potential safety-related deferu. We may share your Information with the 
applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described In the agency's Privacy 
Act notice. See 49 Flt 53971 {Sep. 3, 2004), 

17 dlgt Vehicle ldentlficatlon Nurrber Located at bottom of wlndshleld on dtil,er's side Make 

2C4RC1BG4FR- CHRYSLER 

Date Purchased Dealer's Nan-e and Telephone Nurrber 

Model 

TOWN AND COUNTRY 

Engine: 

Model Year 

2015 

fuel Type: 

1---------+---------------....------,.-------1 No: Cylnders 
Orlglrer Dealer's City State Zip Code 

Transn1sslon Type D Antlock Brake Powertraln 

D Cruise Control 

Mullple Failure: 

FAILED COMPONENf(S)/PART(S) IM'ORMATION 

Tire Make 

DOT No. (Exalll)le: DOTMAL9ABC 

Tire ColTl)Ofll!nt Code 

Seat Ty 
Child Se 

APPUCABLE lr«:IDENI" IPFORMATION 
• II 

rtirratlve De1crtptlon of lncldent(S), Cr11b(e1), and lnJury(le1). 

Incident Oatl!(s) 

01-lAN-2016 

Falure Mneage 
500 

Fallure Speed 

PIHH describe (1) events leading up lo ltle faUure, (2) f•llure and Its conHq11ence1, and (l) what-• done to correct the failure; 
l.e, pam repaired or replaced (and If old part II av1ll1ble), 

TL• THE CONTACT OWNS A 2015 CHRVSLER TOWN AND COUNTRY. WHILE DRMNG AT NIGHT ON AN UNLIT ROAD, THE HEADLAMPS FAILED TO 
IWJMINATE THE ROADWAY SUFFICIENTLY. lltE VEHICLE WAS NOT TAKEN TO A DEALER TO BE DIAGNOSED. THE CONTACT WAS CONCERNED 
THAT THERE WAS AN OBJECT INSIDE OF lltE HEADLAMP THAT PROHIBITED THE PROPER PROJECTION Of THE HEADI.AMP BEAM. THE 
MANUFACTURER WAS NOT NOTIFIED OF THE FAIWRE. THE APPROXIMATE FAIWRE MILEAGE WAS 500. 

The l'rtvacy Act or 1174-,•blc '-""fJ-S7t1ltll lnlonn•tlD1 II nq11Htld pursuant toa11tllorty wetted Ill the ,_tlon,I Hlghw9y Tnfflc S.~ty Act ind aubNquent 
1.,elld11111t1, l'O• , .... ,., no oblllatlo• te R•palld thll 1111e11Son1111Nt. Your l"IIPOINI mey be Uled to •Nin the MfTSA In datermlnlng ...,.u,., • N1ftllfaC1ut1r 
1hould t•-• 1pproprtllte action to cornet• Afar, dlfltct. D 11111 l'lfl'SA proceed, with admlnlltratlw• emn:iement or lltlslatlon against• 1111•llfllet11nr, your n,pon,-. 
or 11t1tlsllcl,I •u•.,•ry ,111,.0,, .,.., Ila -d In ,11ppa-tofth111ency'1 •ctlon. 



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

per50'1 C}(l;a-,6,?J€>h~e-L·P f'l r~afi he...jeJ>1~J g_ojc-A, 
J V ..-c C 

"I e, e_ e ri ,. r /t/ ~ r Ii 11 F v;, I' e__ 

c, r ' Y li.J .k: heh/ r er ,12 e 
CAt{ s e' I 03 d e,:a Cb Or a,:J y T'!J 

us. Department 
ot Tltln,;pamt1on 

National Highway 
Traffic SOl'ety 
Admlnlstratran 

1200 N- .la1118y Avenue SE. 
WaohinglDn, D.C. 20077-9382 

Official B-uelneae 
Penalty It<' Prtvate U"" 1300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

l 
BUSINESS REPL1" MAIL 

FIRST CLASS MAIL PERMIT NO. 1888 I' WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADIESSEE 

US Department or Transportatio · 
National Highway Traffic Safety dministration 
Office of Defects Investigation, rnF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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