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Date Received Repository D 
of Transportation 

National Highway 
Traffic Safety 
Administration 

DENVER 

OWIEl IM'ORMATION or Print 

State co 

01-NOV-2017 

JAN f 9 2811 

ZipCod .... 

Reference No. 

11042082 

. The Information you provide will be used to Identify potentlal safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an lnv•stlgation or recall In accordance with the routine uses described In the agen,::yt- Privacy 

Actnotlce. See49FR5397J (Sep.3,2004) . 

17 dlglt Vehicle ldentflcation Nurmer Located at bottom of wlndshleld on driver's &kle 

5NPE24AF4GH- . 

Transnisslon Type 

0 ,w.,.¼",C: Cruise Control 

Powertraln 
F>-o ..;+ &.., \-eel 'V,- • ~ 

Make 
HYIJNDAl 

Mu~e Failure: 

;:5ec 4)e11>W 

Model Model Year 

SONATA 2016 

Engine: Fuel Type: 

No: Cylinders 

~ <;£$a;>~'# 

Incident Date(s) 

26·OCT-2017 

FAIi.ED COMPONENT(S)/PART(S) IJR>RMATION 

Vehicle C0ff1'()nent Code: 180000 VEHICLE SPEED CONTROL 

1l"e Make 

OOTNo. TMAL9ABC036) 

Tlre Co~onent e 

Nllrratlve Description of lncldent(S), Crash(es), and Injury(les). 

Failure Mileage 
7965 

Failure Speed 

~ tttt"' 

Please dacrlbe (1) event, leading up to tlle f1Hure, (2) failure and Its consequences, and (3) what was done to correct the fallure; · 

l.e, parts repaired or replaced and If old put Is av1llable). 

TL* THE CONTACT OWNS A 2016 HYUNDAI SONATA. WHILE DRMNG VARIOUS LOW SPEEDS, THE VEHICLE HESITATED TO ACCELERATE. UPON 

ATTEMPTING TO ACCELERATE RAPIDLY, WHILE DEPRESSING THE ACCELERATOR PEDAL. lliE VEHICLE DECREAS:f[) IN SPEED. THE VEHICLE 

WAS TAKEN TO SHORTLINE HYUNDAI IN AURORA, COLORADO WHERE THE VCM WAS UPDATED. THE MANUFACTURER WAS MADE AWARE OF 

THE ISSUE. THE FAIWRE MILEAGE WAS 7,965, 

TIie PrlWac:y ~ Df 1974•Pulllk: LlwH-5711'1111 Wam1tlo1 Is req11Hled Jl\ll'Sllllllt to authority Vlllted Ill ...... _,., Hlgh1ay Tnlfflc Al'llty ACI Ind lhllltlequent 

1mend1111111u. Yo11 are u1der no obllgatlon to reapDIICI tllll quelltlorm•.,•· Your rwpo- may be 11..:,d to •Nllt the NlfTSA In Cl .. 11111111119 WNll!v • Man11fact:uNr 

mould take appropriate actlo• to correct I alfaty defect. If the flfTSA proeeeds with lldmllllltradve anlan:ement or llttgatlon against• menut'ICIUrer, yo.r rwpo11M, 

or• atadldcalaummary tflanof, may lie uled In 111pport of tha 111111cy•11ctlo1. 



December 6, 2017 

TO: NHTSA 

FROM: 

SUBJECT: FAILURE OF 2016 HYUNDAI SONATA TO ACCELERATE 10/26/17 

REF: Your Reference Number 11042082 

Further to your reference cited above and in response to it along with the completed questionnaire, 
I would add the following: 

I. At approximate! 6:00 m on the evening of Thursday, October 26, 2017 I was driving from my 

residence, n southeast Denver, to a meeting at The Kitchen 

Restaurant, 16th Street and Wa:zee in downtown. 

2. Weather conditions were poor - it was completely dark and raining. 

3. I was heading northwest on Speer Boulevard and made a right hand turn onto, as I recall, 15th 

Street. Approximately a· half a bloGlc later I made a left hand turn onto a. north boum;i street. 

4. About 20 yards or so later that street crossed the tracks of Denver's RTD. At that point a green 
arrow showed that I could cross the tracks safely. Within a few feet of the tracks, however, and 
proceeding at a slow speed, the arrow turned red and I saw the lights of an RTD train approaching 
at a relatively high speed. 

5. The train sounded its horn and being now on the tracks, I attempted to accelerate to miss being 
hit by the train. The car did not accelerate but hesitated dropping in speed for a couple of seconds. 

6. Trying again, it did accelerate and I cleared the tracks by 15-20 feet before the train went through 

the crossing. 

This was not the first time by any means with both my earlier Sonat.a (2013) and this vehicle. Most 
notably it occurred at metered stop lights going from access roads onto a Denver area freeway. Both 
cars, albeit infrequently, would "cough" upon punching the accelerator finally going to a desired 

speed after a few seconds. Unfortunately, I did not report this defect to either the dealer or Hyundai 

until the near miss of the train. 
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I note from your report that the V CM, whatever that may be, was updated by a Hyundai dealer 
shortly after the incident as I was greatly concerned about the car's performance. I would surmise 
that if this event happened to me with two Hyundais, it surely must have happened to other owners 
and lessees of the same model as well, perhaps, other models built by Hyundai. 

In conclusion, perhaps updating the VCM was not deserving of a recall notice, albeit, I came very 
close to be killed or seriously injured by an RTD train. At the very least, however, assuming my 
incident was not unique, I believe that Hyundai should have notified dealers to contact owners and 
lessees of these vehicles that they must have the VCM update. I was not for either vehicle it could 
well be that the dealer was at fault rather than Hyundai. 

Finally, I have had no problem with acceleration since the update. But, I have not had the occasion 
to accelerate rapidly to escaR eing hit by an overly fast moving RTD train. 
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