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Subject: Complaint 
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INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORM ATION ACT (FOIA), 5 U.S. C. 552(8)(6) 

Oct 4, 2017 took my vehicle in for safety recall. 24 hours later not ready. I believe Ernie Palmer 

Toyota has failed to remedy the defect within a reasonable time. I am without transportation. 
I do not know when my vehicle will be ready. They wilt "call me" when it's ready. I 

operate/owner of a childcare business. I have no transportation for grocery shopping, attend 

training, and bank errands. This condition has been a major inconvenience. 

I have previously paid for repairs to my vehicle for back passenger door will not open $234.18. 

Paid $234.18 12/21/2015. Back passenger door will not open. daimed it was fixed but, It was 

not. Taking it back will cost me more money to "fix'' something else. 
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~ANK YOU FDR VOUR BUSINESS!! 
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JOB I 2 TOTAL LABOR & PARTS 0.00 

··CONTROL Ill········· 
TOTAL • MISC 

TOTAL INVOICE $ 234.18 

TOYOTA 

NOT l'IESPOt,ISl&Ui FOR LO§ OR DAMAGE 

TO CARS OR ARTICLES LEFT IN CARS IN 
CASE OF FIRE, THEFT OR ANY OTHER 
CAUSE BEYOND OUR CO!IITROL. A DMLY 
STORAGE FE! WILL BS CHARGED iHN$13) 
WORKING DAYS AFrER YOIJ HAVE BEEN 
NOTIFtED WORK ON YOUR VEHICLE HAS 
--·---.m. THE OAII.Y STORAGE 
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