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OF INFORMATION ACT (Fo.i'A)i, 5 U.S.C.SSl(B)(5} 
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Date Received Repository D 

30-OCT-2017 

DEC O 5 2017 

Reference No. 
11041049 

Name 

Addres 
City 

-------------1..IIJ Nurroer E-rrall Address 

SUFFOLK State VA Zip C.Od"alllll 
The Information you provide w/11 be used to Identify potent/of safety-related defeccs. We e your ,n ormatlon w;ch the 
apptlcab/e ven(c/e manufacturer during an investigation or recall In accordance with the routine uses described In the agency's Pr ivacy 
Actnotice . See49FRS3971 (Sep, 3,ZO0'I). 

VEHICLE INFORMATION 17 dlgl Vehtde ldentlflcatjon Number Located at bottom of windshield on drlve( s si:le Make .t.FAFP34N8sv-alllil 
FORD 

Model 
FOCUS 

Z/. SES 
Engine · 1--L+-.;.;.J....r:...:..t....L...--+J....X..L-'-=.;.:....i~.::.i..:~l..::..Ju.iec....::._;..::...:.:'"----'....,_""T'".....;...;;..;;;...;.. ...... ..;_~---1 No; Cylnders 

if 
Orig nal Owner 

D 
TransrriSslOn .ype O Antllock Brake 

Aw-o~L D Cruise Control 

FAILED COMPONENT(S)JPART(S) INFORMATION Vehicle Cofl1)onent Codes: 162000 STRUClURE; BODY, 176100 LA TCHES/LOCl<S/UNKAGES: HOOD: lJ\ TCH 
Failure Mileage 

146629 

Tl e Make 

DOT No. (ExarT1>le; DOTMAL9ABC036) 
Failure Locat1o Tire CoIT1>0nent Code 

Tire Failure Type: ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE Make: 
Date Manufactured : Model No./Name: Seat Type : 
Installation S stem: Child Seat Cof1l)Onent Code: Failed Part: 

Model Year 
2005 

Fuel Type: 

~ 

Fa0ure Speed 
65 

N11rrat1ve Description of Incldent(S), Crash(es), and lnjury(les). 0 Y€.f~r 11 J 0.S aA "-CC{ 
Please describe (1) events lead Ing up to the failure, (2) failure and Its consequences, and (3) what wu done to correct the failure; « /'U, ~ 
l.e, parts repaired or replaced (and If old part Is avallable). 

· n * THE CONTACT OWNED A 2005 FORD FOCUS. WHILE DRIVING 65 MPH, THE HOOD INDEPENDENTLY OPENED AND CAUSED THE FRONT 
WINDSHIELD TO SHATTER. THE VEHICLE WAS TOWED TO A SALVAGE YARD WHERE IT WAS DEEMED DESTROYED. THERE WEREilfO I . 
THE DEALER WAS NOT CONTACTED. THE MANUFACTURER WAS NOTIFIED OF THE FAIWRE AND PROVIDED CASE NUMBER: CAS THE 
FAIWRE MILEAGE WAS APPROXIMATELY 1'16,629, 

Th• Privacy Act or 1974-rublc uw 93-579 Tbls Information Is requetted pursuut to authority vested In the Nlltlon11 HIQhway Traffic Sarety Act and ,.,b..,quent 
amendment,. You are under no obllg1tlon to reepond thll quHtlonnalre. Yoi,r raponae may be used to Hslst the NfTSA In determining wftether a Manufacturer 
should take appropriate action to correct a Afety defect. 11 the 19t'TSA proaed1 with administrative enloram11nt or lltlgatlon against a manuracturer, your re1po1111e, 
or a statistical summary thereor, may be und In aupport of 1he agency 's action. 
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orr10a1 Business 
Penally ror Pnvata use $300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

-L·'"" . ·, , ., ,· 

BUSINESS REPLY MAIL 
P-IRST CLASS MAIL PERMlT NO. 1888 WASHINGTON, DC 
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US Department of Transportation 

National Highway Traffic Safety Administration 

Office of Defects Investigation, NEF-100 

1200 New Jersey Avenue SE. 

Washington, D.C. 20077-9382 
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