
INFORMATION RE DACTED PURSUANTTOTHE FREEDOM 
OF INFORMATION ACT (FO IA}, 5 U.S.C.552(8)(6) 

FOR AGENCY USE ONLY 100148 ~ DOT Auto Safety Hotline 

u.s. Departrrent Vehicle Owner's Questionnaire Date Received Repository 0 
of Transportation To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
l'etlonal Highway (1-888-327-4236) 
Traffic Safety 

INTERl'£T:www.nhtsa.dot.gov/hotline 

27-OCT-2017 Reference No. 

11040340 ..,__A_d_m_1n_1s_t_ra_t_1o_n ___________________ ---tD£C O 
IM'ORMATION T e or Print l!-____ ...__...,. ___ ..., _______ --t 

I• 11 • - L. • 11 I . Nurrber E-rrail Address 

City 
PARKTON 

------,-S-t_a_t_e_M_D---,-Z-lp_Co_d_e ______ ---l Evening Telephone Nurrber 

The Informa tion you provide will be used to Identify potential safety-related defects. We may share your Information with the 
appllcable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency's Pr ivacy 
Act notice. See 49 FR 53971 (Sep. 3, 200 4). 

17 dlgt Vehkle Identification Number Located at bottom of windshield on driver's side Make 

JTJB 7FX38- LEXUS 

Date Purchased Dealer's Narre and Telephone Nurrber 

Model 
GX460 

Engine : 

--------------------------~---~----- No: Cylinders Original Owner 
D 

Dealer's City State Zip Code 

Model Yea r 
2011 

Fuel Type: 

Transnisslon Type D Ant llock Brake Powertraln 

D Cruise Control 

Multiple Failure: Incident Date(s) 

23-MAY-2016 

FAILED COMPONENT(S)/PART(S) IN=ORMATION 

Vehicle Co111>onent Code: 140000 AIR BAGS 
Failure Mileage Failure Speed 

11re Make Tire Size (Exa111>le P215/65R15) 

DOT No. (Exafll)le : DOTMAL9ABC036) 

11re Cofr4)0nent Code 

Make : 
seat Type: 

Child Seat Cofr4)0nent Code : 

D Original Equlprrent 
Prior Re air 

Falle P 

Failure Location: 

APPUCA LE INCIDENT UFORMATION 
lease desoibe In deta/1 the lndden Fall es 

NulT'ber of Persons Iniured NulT'ber of Deaths 

Na rra tive Description of Incldent(S), Crash(es), and Injury(les). 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (J) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available). 

Tl* TAKATA RECALL THE CONTACT OWNS A 2011 LEXUS GX460. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 
16V340000 (AIR BAGS) AND STATED THAT THE PART WAS NOT AVAILABLE WITHIN A REASONABLE TIME FRAME TO SCHEDULE THE RECALL 
REPAIR. THE DEALER (LEXUS OF TOWSON, 1040 YORK RD, TOWSON, MD 21204, (410) 769-9400) DID NOT GIVE A SPEClFIC DATE FOR WHEN 
THE PART WOULD BECOME AVAILABLE. THE CONTACT WAS UNABLE TO DETERMINE WHEN THE VEHICLE WOULD BE REPAIRED. THE 
MANUFACTURER WAS NOTIFIED. THE CONTACT WAS NOT EXPERIENCING A FAILURE. PARTS DISTRIBUTION DISCONNECT. 

~The: C:.,\wvn needs -to be. d·,sr~l\a. clec.\ 
1:)c'al-e r, L.e'>lu. s, v-f To 0so nJ +~e.. T°' KC\t"tv fa rts 

01.veti"loble. Clnd +h (tte.., re 
The Privacy Act of 1974-Publlc Law 93- 579 This Information Is requested pursuant to authority vested In the National High-y Trame Safety Act and subsequent 
amendments . You are under no obligation to respond this questionnaire. Your response may bl! used to assist the NfTSA In determining whether a Manufacturer 
should take approprlilte action to corN!ct a ,afety defect. If th e NfTSA proceeds with administrative enforcement or litigation against a manufacturer, your re1ponse, 
or a statist ical summary thereof, may be used In support of the agency 's action. 




