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OWNER Il'*ORMATION T or Print 

Date Received 

25·OCT·2017 

DEC O 5 2017 

Repository 0 

Reference No . 

11039625 

Daytlrre Telephone Nuni:ler E·ma il Address 

------------1-
----.-St_t ____ .,..Z_l_p_Co_d_e-.====-----1 Evening Telephone Nuni:ler 

ae ID -

The Information you provide will be used to Identify potential safety-r elated defects. We may share your Informa t ion with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency's Pr ivacy 
Actnotice. See49FR53971 (Sep. 3 , 2004) . 

VEHICLE Il'*ORMATION 

17 dlgl: Vehicle Identification Number Located at bottom of wlndshletl on driver's side Make 

3LNHM26T17- LINCOLN 

Model 

MKZ 

Engine : 

----------+-----------------~--------- No: Cylinders 

Date Purchased Dealer's Narre and Telephone Nuni:ler 

Original Owner Dealer's City 
D 

State Zip Code 

Model Year 

2007 

Fuel Type : 

Transrnsslon Type D Antllock Brake Powertraln 

D Cruise Control 

Multiple Failure : lncldent Date(s) 

25·OCT· 2017 

FAILED COMPONENT{S)/PART(S) Il'*ORMATION 

Vehicle Con,,onent Code : 140000 AlR BAGS 
Failure Mileage Failure Speed 

ADDITIONAL ITEMS TO BE COMPLETED WHEN RE 

nre Make Tire Model (Narre or Nuni:ler) 

DOT No. (Exafll) le: DOTMAL9ABC036) Failure Location: 

nre Cofll)onent Code 
Tlre Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Name: 
Seat Type: lnstallatlon S stem: 
Child Seat Colll)Onent Code : Failed Part: 

APPUCABLE INCIDENT IM'ORMATION 

Narrative Description of Incldent(S), Crash(es), and Injury(les) . 
Please describe {1) events leading up to the failu re, (2) failure and Its consequences, and (3) what was done to co rrect the failure; 
l.e, parts repaired or replaced (and if old part Is available). 

Tl* TAKATA RECALL THE CONTACT OWNS A 2007 LINCOLN MKZ. THE CONTACT RECEIVED NOTIF[CATION OF NHTSA CAMPAIGN NUMBER: 
16V384000 (AIR BAGS); HOWEVER, THE PARTS DO TO THE REPAIR WERE UNAVA[LABLE. THE CONTACT STATED THAT THE MANUFACTURER 

EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECAU REPAIR BECAUSE SHE RECETVED THE RECALL NOTICE SEVERAL MONTHS AGO. 

THE DEALER (BROADWAY FORD, 980 W BROADWAY ST, IDAHO FALLS, ID 83402 (208) 525-8500) WAS CONTACTED AND CONFIRMED THAT 
THE PARTS WERE NOT AVAILA BLE FOR THE RECALL REMEDY. THE MANUFACTURER WAS NOT MADE AWARE OF THE ISSUE. THE CONTACT 
RECEIVED A POSTCARD FROM TI< HOLD I GS, ALERTING HERTHA T THEY Flt.ED FOR BANKRUPTCY. THE CONTACT HAD NOT EXPERIENCED A 

FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

The Privacy Act of 1974-Publlc Law 93· 579 This Information Is requested pursuant to authority vested In the l'etlonal Highway Trame safety Act and subsequent 

amendments. You are under no obligation to respond this questionnaire . Your response m11y be used to assist the lfiTSA In determining whether a Manufacturer 

should t ake appropriate action to correct a safety defect . lf the NiTSA proceeds with adm lnlstratlve enfo rcement or litigation against a manufacturer, your n,,iponse, 
or a statlstlcal summary thereof, may be used In support of the agency 's action. 




