
IINFORM ATIION REDACTED PURSUANTTOTHE FREEDOM 
_____ OF IINFORMATmN ACT (FO IA), 5 U.S.C.552(8)(6) 

~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1·888-DASH- 2-DOT 
(1 -888- 327-4236) 

INTERr£T:www.nhtsa .dot.gov/hotline 

FORAGENCYUSEONLY 100148 

Date Received Repository D 
U.S. Oepartrrent 
of Transportation 

Nationa l Highway 
Traffic Safety 
Administration 

OWNER IN=ORMATlON 

25-OCT-2017 

e or Print 

Reference No. 

11039501 

I• 11: - '" I • 11 .. .! 11 • 

City 
LAWRENCEVILLE State GA Zip Code- ~ 

Th e Information you provide will be used to Identify potenrlal safety-related defects. We may share your Information IVfth the 
applicab le vehicle manufacturer dur ing an Investigation or reca ll In accordance with the rout ine uses described In the agency's Privacy 
Acr notice. See 49 FR 53971 (Sep. 3, 200 4) . 

17 digit Vehicle tdentlflcatlon Number Located at bottom of windshield on driver's side Make 

1ZVHT8lH18 FORD 

Model 
MU!:dANG 

Dealer's Narre and Telephone Nunt>er Engine: 

----------+ ___ lJ_;..;;.e..;::D'--------------------~ No: Cylinders 

Date Purchased 

Origina l Owner 
D 

Dealer's City State Zip Code 

Model Yea r 

2008 

Fuel Type: 

Transmsslon Type ~ Antllock Brake 

5 ) f ffiD l;Y Crulse Control 

Powertrain 

0 We 
Multiple Failure: Incident Date(s) 

30-JUN-2016 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Con-ponent Code : 140000 AIR BAGS Failure Mileage Fa ilure Speed 

Tire Make Tire Model (Name or Nunt>er) lire Size (Exarrple P215/65Rl5) 

DOT No. (Exarrpie : DOTMAL9ABC036) Failure Loca tion: 

Tire Corrponent Code 
Tlre Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTir«i A CHILD SEAT FAILURE 

Make: Date Manufactured : Model No./Narne: 
Seat Type: Installation 5 stem: 
Child Seat ColTJ)onent Code: Failed Part : 

APPUCA BLE JNCIDENT JN=ORM A TTON 
' in detail the i 

Nurrtier of Persons lniured 

r.rratlve Description of lncident(S), Crash(es), and Injury(les). 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to cort'ect the failure; 
l.e, parts repaired or replaced (and Ir old part is available). 

TL* TAKATA RECALL THE CONTACT OWNS A 2008 FORD MUSTANG. THE CONTACT STATED THAT NifTSA CAMPAIGN NUMBER: 16V384000 (AIR 
BAGS) EXCEEDED A REASONABLE AMOUNT OF TIME FOR REPAIR. THE CONTACT RECEIVED THE RECALL NOTIFICATION IN JUNE OF 2016. THE 
DEALER (MALL OF GEORGIA FORD LOCATED AT 4525 NELSON BROGDON BLVD NE, BUFORD, GA, 30518,) STATED THAT THE PARTS WERE 
UNAVAILABLE FOR THE REPAIR. THE MANUFACTURER WAS ALSO CONTACTED AND MADE AWARE OF THE FA1LURE AND CONFIRMED THAT THE 
PARTS WERE UNAVAILABLE FOR REPAIR. THE CONTACT HAD NOT EXPERIENCED A FAIWRE. VIN TOOL CONF1RMS PARTS NOT AVAILABLE. 

The Privacy Act of 1974-PubUc Law 93· 579 This Information Is requuted pur,uant to authority vested In the tetlonal Highway Traffic Safety Act and •ubsequent 
amendments . You are under no obllgatlon to re.spond this questionnaire. Your rea ponse may be used to HSlst the MITSA In determining whether a Manufacturer 
should tilke appropriate action to correct a safety defect. If the NlfTSA proceed• with aelmlnlotratlve enforcement or lltlgetlon agaln,t a manufacturer, your response, 
or a statlstlcal summary thereof, may be und In support of the agency 's action . 



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

VNt4/JlE i=O H:A-YE PJttss~/.J?E/lJ- /IV /(IG-/fr Pf<.o,vT 5,'E/4-T . 

us. Deportment 
or Transportation 

National Highway 
Traffic Solely 
Administration 

1200 New Jersey Avenue SE 
Washington, D.C. 20077-93B2 

Orficlal Business 
Penally for Privale Use $300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
l?IRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New J ersey Avenue SE. 
Washington, D. C. 20077-9382 
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NO POSTAGE 
NECESSARY 
IF MAILED 

INTHE 
UNITED STATES 




